
22357 Columbia Street 
Dearborn, MI   48124-3431 
313-277-5095 
pvsheridan@wowway.com 
 

19 December 2011      
 
Ms. Angel M. DeFilippo, Esq. 
Grieco Oates & DeFilippo, LLC 
414 Eagle Rock Avenue 
West Orange, NJ 07052 
973-243-2099 
 

Subject 1: Expert Report / Referenced Litigation File Update 
Subject 2: Jeep Grand Cherokee Safety Defect “Customer Satisfaction Notification #733”   
Reference: Estate of Susan Morris Kline 
 

 
 
Dear Ms. DeFilippo: 
 

 

Attached are materials regarding the 1997 recall of Jeep Grand Cherokee vehicles for retrofitting with a 
fundamental safety device (brake-shift interlock, BTSI).  These materials address Subject 2 above: 
 
 

1:  Letter of December 1997 to Jeep Vehicle Owners, 
2:  Letter of December 1997 to Jeep Dealership Principals, 
3:  CSN #733 Service Installation Instructions of December 1997 (24 pages), 
4:  Dealer Relations email of 04/29/97 to Jeep Dealership Principals (6 pages), 
5:  Automotive News article of May 5, 1997: “JEEP WILL MODIFY SHIFTER.” 
6:  Associate Press article of April 29, 1997:  “JEEP OFFERS FREE BRAKE DEVICE,” 
7:  Detroit News article of April 30. 1997:     “CHRYSLER TO OFFER SAFETY   
         DEVICE TO JEEP OWNERS,” 
8:  ABC News Primetime television report of May 7, 1997:“UNSCHEDULED TAKEOFF!” 

 
 
Consistent with my letter of 15Devember2011, which had the same Subject 1 and Reference, please 
amend Subject 1 to include these additional file materials. 

 
Respectfully, 

 
 
 
 
 

Paul V. Sheridan 
 

Enclosures 
 



 
 
Courtesy Copy List (via email) 
 
N, Hannermann 
C. Nash 
D. Philips 
R. Sacco, Jr. 
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Attachment 5 





Attachment 6 





Attachment 7 







Attachment 8 
 

DVD copy of ABC News 
Primetime, May 7, 1997: 

 
“Unscheduled Takeoff!” 

 
----------------- 

 
Also available here: 

 
http://www.youtube.com/w

atch?v=S7BhONk4Bj8 



END OF DOCUMENT 
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