. VOLKSWAGEN OF AMERICA, INC.
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Janvary 14, 1887

Mr. Phillip Davis, Director ﬂ‘u"UUS

O0ffice of Defacts Investigation

1.5, Department of Transportation

Natiomal Highway Traffic Safety Administration
Washington, D.C, Z0590

Subject: MECALL CAWPAIGN
1978-66 MONEL AUDT 5000
EQUIPPED WITH AUTOMATIC
TRANSMISS ION
SHIFT LOCE INSTALLATION
AD] CAMPAIGN CODE GD

Dear Mr, Davis:

This infornation s submitted in accordance with the
requirgrents of Part 573 of TitTe 49 of the Code of Federal Regulations:

£73.5 (e){1} Manufacturer:
Aud* Aktiengesellscha“t
Imparter:
Yolkswagen of America, Inc. [YMoR)

£73.5 {c)(2) (1) Make, Model and Manufacturing Date:
1978 through 1986 model Audi 5000 vehicles
enuipped with automatic transmission
manufactured from August, 1977 through July,
1986,

573.5 {c){3) A total of 251,102 vehicles within the
vehiele Tdentification number rangeo:
43820000001 - WAL 04 G 160000 are
affected by this action,

573,56 {c){4) A wehicles will be retrofitted with the
automatic shift Tock.

573,5 {c){5} Some owners of 1978 through 1386 model Audi 000
vehicles equipped with automatic transmissian
have reported incidents of sudden full throttle
acceleration from a stationary position which is
satd tn have accurred withaut use of the gas
pedal. Simultancously the brake system was
relarted to be inoperative.

Aoadi Walkswager




573,5(c) (6}

573.5 {e}X(?)
573.5 {c}(8)
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Aftar thorough investigation, Audi has Ffound
that furll throttle accaleration from a
stat{onary position {5 a complex matter
resuTting from a combination of human facters,
tack of familiarity with the car and the car's
operating contrals. Mo mechanical defect was
faund which epuld expTlain unintentional
acceleration, Since Audi belisves the number of
incidents to be unacceptable, 1t announced on
Ruqust 5, 1988 a service action campafgn to
install an Automatic Shift Lock as an aid to the
driver. The Autematic Shift Lock was
specifically desfgned to reduce the 1{kel{hped
of such incidents,

Hot Applicable,

Audi will convert its service actions FY and

GB inte statutory recall tampaigns and re-notify
owners to return their cars to authorized
dealers to have the automatic shift Tock
installed, Customers, who had the required work
performed previously will be asked to return
their vehicle only if idle stahilizer recall
work announced n 2 separate actfon has not yet
bheen done,

A representative copy of all notices, bulletins
and other communications to distributors and
dealers w11 he submitted to the NHTSA not Tater
than five (5} days after their initial mailing,

Sincerely,

YOLESWACGEN OF AMERICA, INC.

s

Fainer Dumke
Consumér Services Manager
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Attachment A& Troy. Mighigan HB07-506
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Draft Letter to Dwners of 19285 Through 1946 Audi 5000 Yehicles
Equipperd with Automatic Transmizssfens -

Automatie Shift Lock 0 -"V-U'JH

This safety recall notice 1s sent to you in accardance with
the reguirements of the Yatfonal Traffic and Motor Yehicle Safety Act,

Near Buadd S0 Owner:

Some owners of 1978 through 1986 madel Audi 5600 vehicles
aquipped with automatic transmission have reported ingidents of sudden
fi11 throttle acceleration from a stationary position which i3 said to
have occurred without vse of the gas pedal. Simultaneausly the brake
system was reported to be inoperative,

Audi has found that full throttle acceleration from a
statfonary position i5 a complex matter resulting from & cambinatfon of
himan factors, lack of familTarity with the car and the car’s operating
cantrnls. nintended acceTeration 13 not unigue to Audi but has
invalved many other automobiic manufacturers, Nevertheless, Awdd
considers the number of complaints of Audi 50DD unintended acceleratian
to be teo high. In order to rvaduce the 1Ykelihood of such incidents,
Audi engineers have developed the automatic shift lock (ASL} which is
designed to prevent full throttle acceleration from a staticnary
position. ASL prevents the transmissfon shift lever from being moved
from the "park” position to “reverse" opr “drive" unless the hrake pedal
i5 applied simultaneously. The brake system tn Audf 5000 f¢ so designad
that it overrides engine putput and 1s capable of bringing the vehicle
at full throttle toc a complete stop,

Because unintentiapal full throttle acceleratfon mast often
has occurred from a stationary positiaon, please observe cortain
precautfons at a1l tTmes even if your car has already becn eguipped with
A5L. Make sure that you park ynur car by maving the transmission shift
lever into "park" and apply your hand brake, Start your car in "park”
whenever possible. After starting your car, step on the brake pedat
hafore you shift out of "park™ into "reverse" or "drive™, In the event
you experience ynintended zeceteration, make surs that you arc stopping
on your brake pedal or turn your Tgnitfon key to the off positian to
shut your engine down, Unintended acceleration can result in vehicle
crash causing Tnjury.

If you have not already done sao, please telenhone your dealer
“or an appointment so that the automatic shift lock can b2 {nstalled
into your car as soon as possible, The installation will be free of
charge and will take approxima<ely one haur. Your dealer Fas the
necessary parts in stock.

Aunli Wolkswaggsn




ATTACHMENT A

p7v-008 (G 4)

If your dealer fails or is umnable ta install the automatic
shift Tock within a reasonable time, please call or write to:

Audi of America, Inc. or Administrator, National Highway
888 Wast Big Beaver Road Traffic Safety Admipistration
F.0. Box 395l U.5. Department of Transportation
Troy, MI 48092 Washington, D.C., 20590
Telephone: Toll Free Auto Safety Hotline:
1-800-822-A001 1-8Q0-424-3393
Attention: Customer {202} 366-0123 {Washington, D.C,
Besictance area)

Audi has a history of world technolagical Teadership in
setting standards for active driver control, qood handling and passenger
safety. HWe hope that you can share our pride in the Audi 5000 as a car
of superior design and that you cam continue to enjoy its fine
performance features. T1f you wish tn know more abnut Bodi or the facts
about unintentional acceleration, please telephone Audi at the 800
number listed above.

Sincerely,
AUDI OF AMERICA, INC.

Gunter Maller
Manager, Technical Service

GM: dme




VOLKIWAGEN QF AMERICA, INC,
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ATTACHMENT C  Trov, Michigan 480073851
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Draft of Letters to Owners of 1978 Through 1983 Model Audf 5000
YehicTes Equipped with Automatic Transmission
Automatic Shift Lock and Tdle System Inspection
57V~ 003
This safety racall notice Ts sent ro you in accordance with
the reguirements of tha National Traffic and Motor Yehicle Safety Act.

Dear Audi 5000 Ownar:

some pwners of 1976 through 1986 model Audi 3000 vehicles
equipprd with automatic transmission have reported incidents af sudden
full throttle acceleration from a stationary posTtion which 15 said to
have occurred withovt use of the gas pedal, SimuTtaneously the hrake
system was reparted to be Tnoperatiwve,

Afudi hax found that full throttle acceleratian from a
statianary potitian 15 a camplex matter resulting from a combination of
human fectors, leek of familiarity with the car and the car's operating
controls. Unintended acceleraztiaon is not unique to Audi but has
fnvalved many other avtomohile manufacturers, WNevertheless, Audi
considers the number of complaints of Audi 5000 unintended acceleration
t¢ be too high, In order to reduce the 1ikel1hood of such incidents,
Rudi emgfneers have developed the automatic shift Tock [ASL) which is
designed to prevent full throttle sccalevation from a stationary
position, ASL prevents the transmission shift lever from baing moved
from the "park” positiaon to "reverse" or "drive" unlesg the hrake pedal
1s applied simultanecusly. The brake system in Audi 5000 is sp designed
that it overrides engine vutput and ic capable of bringing the vehicle
gt full throlitle to a complate stop.

Betause unintentional full throttle acceleration most often
has occurred from a statfomary position, please obiarve certain
precautions at all times even if your car has already been eguipped with
ASL, Make sure that you park your car by moving the transmission shift
levar into "park® and apply your hand brake, Start your car in "park"
whenever possible, After starting your car, step on the brake pedal
refore you shift out of "park™ intn "reverse™ or "drive". In the event
you experfence unintended acceleration, make sure that you are stapping
on your brake pedal or turn your fgnftion key to the off position to
shut yoaur engine down, Unintended acceleration can resuit in vehicle
crash cageding injury,

Audt Valhswiue
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ATTACHMERT C
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Please telephone your dealer for an appointment so that the
automatic shift lock can be installed into your car as soon as
possible. The imstallation will be free of charge and will take
appraximately one hour, Your dealer has the necessary parts in stock,

While your car is at the dealership, we will aTso inspect the
idle system of your car and replace any defective idle system parts free
af charge in order to make sure that your car operates to your
satisfaction,

[T vour dealer fails or 15 unable to install the automatic
shift lock within a reasonable time, please call or wrile Lo

Audi of America, Inc, or Administrator, Hational Highway
888 West Big Beaver Road Traffic Jafety Administration
P.0O. Bax 3951 U.5, Department of Transportation
Troy, MI 48099 Hashington, D.C., 20590
Telephone: Toll Free Auto Safety Hotlime:
1-p00-p22=-AUNT 1-800-424-93493

(202) 366=0123 (Washington, D.C.

area)

Audi has a history of world technological leadership in
setting standards for active driver control, good handling and passenger
safety, We hope that you can share our pride in the Audi 5000 as 4 car
of superior design and that wou can continue to enjoy its fine
performance features. If you wish to know more abaut Audi ar the facts
about unintentignal acceleration, please Lelephone Audi at the BGO
number Tisted above.

Jincerely,

AUDI OF AMERICA, INC.

Gunter Muller
Martager , Technival Service
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VOLKSWAGEN OF AMERICA, INC,

BER W. Big Baaver

P.O. Box 3951
ATTACHMENT D Troy. Michigan 4800751

Tel. {3+3) 352-6000

WY Taiaw — 237 RIA

Draft Letter to Dwners of 1984 Model Audi 5000 Vehic¢les
and 1985 and 1986 5000 Tyrba Vehiclas
Equipped with Automztic Transmission -
Automatic Shift Lock and Idle System Inspection

Dear Audi 9000 Dwner:

This safety racall notfce is sent to you in accordance with
the requirements of the Natiena) Traffic and Motor Vehicle Safety Act.

Some owners of 1978 through 1586 mode! Audi 5000 vehic¢les
equipped with automatic transmission have reported incidents of sudden
full throttle accaleration from a stationary position which is sald to
have accurred without use of the gas pedal, Simultanegusly the braks
system was reported to be {noperative.

Audi has found that full throttle acceieratian from a
stat{onary pasition is a complex matter resulting from a combination of
numan factors, lack of familfarity with the car and the car's operating
cantrels. Unintended acceleration is not umique to Audi but has
involved many other automobile manufacturers, HNeverthelesc, Andi
canstders the number of compTaints of Audi S000 unintended 2cceleratfon
to he ton high, In order to reduce the 1ikelihood af such incidents,
Audi engineers have developaed the automatic shift lock [ASL} which is
-designad to prevent full thrattle acceleration from a stationary
position. ASL prevents the transmission shift lever from being moved
from the "park™ posftion to "reverce" or "drive" unless the brake pedal
is applied simyltansousty. The brake system in Aud! 5000 15 so designed
that it pverrides engine output and is capable of bringing the vehicle
at full throttle to a complete stop.

Becausa unfntentional fU17 throttie acceleration mast often
has occurred From a stationary position, please observe certain
precautions at all times aven if your car has 2lrecady been eouipped with
ASL, Make sure that you park your car by moving the transmission shift
layer fnto "park™ and apply your hand brake, Start yvour car in "park"
whenever possibTe. After starting your car, step on the brake pedal
before you shift out of “park™ into "reversa™ ar "dreive"”, In the event
you experience unintended acceleration, make sure that you are stepping
gn your brake peadal or turn your ignftion key to the off position to
shut your engine down, Unfntended acceleration can result in vehicle
crash causing tnfury,

If you have not already done sg, nlease telephone your dealer
for an appointment so that the autematic shift lock can be Installed
inte your car as soon as possible. The fnstaliation will be free of
charge and will take approximately one hour, Your dealer has the
nacessary partts in chock.

Al Yolksowwgen




ATTACHMENT D
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Khile your car i at the dealerchip, we will also inspect the
1dle system of your car replace and defective idle system parts free of
charge {n order to make sure that your car gperates to your
satisfaction.

If you have alrsady responded to our previous campaign notice,
which you should have reccived in August of last year, the automatic
shift lock will have been installed already. Nonethelemss, we recommend
that you return your car to your dealer so that the idle system
inspection may be completed and defective parts in the system replaced.

If your dealer fails or §s unable to Tnstall the automatic
shift Jock within a reasonable time, please call or write to:

Audi of America, [nc, or Administrator, Natfonal Highway
888 West Big Beaver Road Traffic Safety Administration
P.0. Box 3951 U.S. Department of Transportation
Troy, MI 48099 Washington, D.C, 20590
Telephanea: Toll Free Auto Safety llotline
1-800-822-AUDI 1-800-424-9333

{202) 3566-0123 {Washington, D.C.

area

Audi has a history of werld technalogical leadership in
setting ctandards for active driver control, good handling and passenger
safety. We hope that you can share our pride in the Aedi 5000 as a car
of superior desiqn and that you can continue to enjoy its fine
performance features, If you wish to know more about Audi ar the facts
about unintentignal acceleration, please telephone Audi at the BOO
number 1isted ahove,

sincerely,
AUDT OF AMERICA, INC.

Guntoer Muller
Manager, Technical Zervice

M cdme




CONTACT: Thomes F. McDonald (24987)
Joseph Bennett FOR RELEASE: 2 PM ©
Audi Public Relmtions Thorsday, January 15, 1987

Teoy, MI  48007-3951
E:‘V-oua@

(313) 363-67E8
AUD] AGREES TO RECALL 5000 MODEL;
AUTOMATIC SHIPT LOCKE SEEN AS BEST PREVENTIVE

FOR ONINTENDED ACCELERATION

TROY, MICHE, == Audi of Bmerica, Ing. announ¢ed today that it will
recall 250,000 1978-86 Audi 50001, as reguegted by tha Federal
Government, to install a device to help prewvent “unintended
acceleration.”

The National Highway Traffic Safety Adminlstration {NHTSA) in
late December reguested Audi to install the Automatic Shift Lock
under the provisiens of the Natisnal Traffic and Motor Vehicle
Safety Act. Today, Audi agreed ko the raguest., The Automatic Shift
Lock is a unique device designed by Audi to substantially reduce the
incidence of unintended acceleration in its automatic transmission
Audi 5000 models. It has already been Installad in more than 70,000
Audi 5000%,

John B. Damoose, lew corporate vice president respcnsible for
Audi of America, said: "We recognize that ihe number of incidents
of unintended acceleration 18 too high and we want to reduca ik.
Aud! not only will fully comply with the government's regquest, we
will seek to achieve an unprecedented level of owner participation
in a recall. We're launching a program to et the Automatic Shift
Locks installed as gquickly as possible in the remaining cara, and
with & minimum of lnconvenience to our customers.”

{mora)
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# A nationwide letter and telephone campaign urging

The program will include:

owners to schedule their Automatic Shitt Lock
installations as 3con aa passible;

e A follow-up campaign with all owners to monitar
the use and effectivensss of the Automatic Shift
Lock: and

« Audi will alzo re=notify ownere and complete twa
previcus recall campaiqns involving throttle pedal
to carpet interference and perform brake padal
modifications on thoee 1978 through 1983 vehicles
which bave not yet bhad this work done.

"In addition, we're today ammcuncing the unprecedented action
of offering our dealcrs across the country the opportunity to
participake in a program under which up ke 1,000 new Audis would be
available to dealers for use by their customers the Jday of their
hutomatic Shift Lock installatien,™ Dameose said, "QOur company is5
genuinely committed to making the recall a suzcess.”

The Automatic Shift Lock is standard eguipment on 1287 Audi
5000 automatis transmission nmodels.

Unintended acceleration {3 2aid to ogcur when a driver shifts
an automatic transmission car from "park”™ to "drive" or "reverge,"
Drivers say the car unexpectedly accelarates and simultanesualy

cannot be stopped by applying the brakes.

(more)
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Audi has demonstrated that the brake system in the Audi 5000
will ovearride engine ouvtput and is capable of bringing the wvehicle
evan at full throttle to a complete stop. The Autcmatic Shift Lock
keeps the transmission locked in "park™ until the brake is
depressed. Ther=fore, to assure that the driver can have the brakes
immediately available, the Automatic Shift Lock keeps the

~ransmission locked in "park" until the brake is depressed.,

AUDI AGREES TO IDLE STABILIZATION VALVE RECALL

IN SEPARATE ACTION

In & separate action today, Audl officials alsc agreed to
NHTSA's reguest that the company recall 1%85% and some 1286 au=omatic
transmisalon Audl 50005 modelz to replasa the cars' idle
stabilization valve and to Inspect the vahicleg for proper idle.

Audi will conduct its recall under the provisiona ol the
Natlonal Traffic and Mctor Vehicle Safety Act and will re-notify all
ocwnarsg of cars with the defegtive part of the company's replacement
program.

To date, nearly 16,000 Audi 5030 owners have had their cars'
idls stabilization va.ve replaced under the company's own service
tecall. About 82,000 cars are included in the campaign.

fmora)
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Audi of America has acknawledged problems with the idle
gatabilization valve, and maintains that the defective part does not
causae unlntended acealeration. Tha car's originzl idle
stabilization valve was found ko wear excessivaly and over a period
of time could result in increasing fluctuations in the car's idle
c.p.m. An Audi investigation of aome 300 incidenta of unintended
accelaration found no idle stakilization valve defect in any of
these cars.

Under the recall reguested by NHTSA and announced today by
Audi, the company will:

# Replace defective ldle stabilization valves [n
1985 and some 19286 ncon-turbo engines

® Conduct an inspectlon of the idle control system
in all 1995 and 1286 mocdels te check for correct
idle; and

¢ condurt an ingpection of the idle control system

of 1978 through 1984 vehigles to check for ¢orrect

idle.




Campaign Circular
AUDI Code: GD

SUBJECT: RECALL CAMPAIGN GD
1978-86 MODEL AUDI 5000
EQUIPPED WITH AUTOMATIC
TRANSMISSION
SHIFT LOCK INSTALLATION

Dear Audi Dealer:

This 15 to inform you of a recall campaign relating to unintended acceleration of
1978 through 1986 modcl Audi 5000 vehiclee equipped with automatic transmis-
sions. The vehicles involved are within the following vehicle idantification number

range:
A3B200001 — WAU__ _ 04 G 160000

Audi has developed a magnetic lacking device holding the shift lever in the "Park”

position Unless the driver steps on the brake pedal. This automatic locking device is
to be installed in all 1978 through 19868 model automatic Audi 5000 vehicles. In ad-

dilion, an idle syslem check is 1o be performed.

Customer Notification

Audi will commence notification of all known owners of 1978 to 1986 Audi 5000
yehicles by first class masil on Fabruary 13, 1987. Copies of the different type of
nofification latters as well as a synoptical leiter chart are enclosed.

IMPORTANT: Servi;:;e, Parts & Sales Managers

All Parsonnel Should Read and Initial

2

AUDI OF AMERICA, INC,




Invaentory Vehicles

The necassary work must be performead on every vehicle invalved in your inventory
— new ot used — prior to sale. ’

Veahicle Allocation Information

Audi will furnish you as soon as possible with a computerized list of all vehicles af-
fected by this racall. The list alsa indicates by code any other campaign which
needs o be compleled.

Work Procedure
See attachmeant.

Paris Requlrement

After the autamatic supply of inilial parts to your dealership you should erder addi-
tionally requirad paris from your depot. Please make sure that you have sufficieni
inventory at all times.

The automatic shift lock kits are identified as fol ows;

1976 - 1933 Models
1 ASL Kit 431 798 9994

1984 - 1986 Models
1 ASL Kit 443 998 999

Repair Time Allowance
See attachment.

Accounting Procedures
See attachmaeant.

Dealer Obligation

itis imporlant that you schedule appaointments with customers as soon as possibla.
it is equally important that inventosy vehicles are immediately corrected.

Important Note

Soma of thase vehlicles are also involved in the GC recall as well as the FN, FR, FU,
Fv and GA corrective actions. The Campaign Authorization forms as well as your
dealer list will reflact the open status for these previous campaigns.

It is imporant that you discuss 1he additianal campaigns and subsequent time re-
guiraments with each customer prior to parforming the waork.

{3
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In the avent that a custemer requasts recall work and is not in possession of a Cam-
paign Authorization form, you should check with your respective distributor/ragion
on the vehicies' campaign status, fill out a blank form and complete the necessary

Work,

DO NCT TURN A CUSTOMER DOWN

Supersession

This recall supersades previous service action campaigns FY and GB. D¢ not use
from now on tha circuldar and nolilicalion infoarmation concerning these lwo former
actions. We request that you discard the FY circulars mailed in August, 1986.
Pleasa ensure that all personnat connected with campaigns are familiar with this

recall and its procedure.

Thank you for your cooperation.
Sincearaty,

AUDI OF AMERICA, INC,

AN

If-’:'qnter Muller
Manager, Technical Service

JvH/ide




MAILING CODES

1985/86 1985/86
1978 - 1983 1984 Audi 50005 Audi 50008 Audi 50008
Code Audi 50003 and without with
1985/86 Turbo previous repairs | previous repairs
—
Auto. 5hift Lock
Idle Stabilizer

Auto. Shifl Lock

D

Auto. Shift Lock
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ALDI OF AMERICA, INC,
248 W, Blo Baaver

P.C Baw 3961

Troy, Michgar 43007-3951
Tal. 3103807304

WU Teler — 230 628
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SUBJECT: RECALL CAMFAIGN GO

Dear Audi 5000 Owner:

This safety racall natice is sent to you in accardance with the requirements of the
National Traffic and Motor Vehicle Safety Act.

Some ocwnars of 1378 through 1986 model Audi 6000 vehicles equipped wilh
automatic transmission have raported incidents of sudden full throttle accaleration
from a stationary position which is said to have ogturréd without use of the gas
pedal. Simullaneously the brake system was reported Lo be inoperative,

Audi has found that full throttle acceleration from a gtatiohary position is a com-
plex matter resulting from a combination of human factors, lack of familiarity with
lhe car and the car's operating controls. Uninlended acceleration is net unique to
Audi but has involved many other automobile manufacturers. Naverthaless, Audi
cengiders the number of complaints of Audi 3000 unintended acceleration to be
too high. In order 1o raduce the likelihood of such incidents, Audi engineers have
developed the automatic shift lock (ASL}) which is dasigned to prevent full throttle
accaleration from a slationary position. ASL prevents the transmission shift levar
irom being moved from the “'park’ position to “reverse’” or “‘drive” unless the
brake pedal is applied simultaneously. The brake system in the Audi 5000 is so
designed that it ovarridas engine output and is capabla of bringing the vehicle at
full throttle to a complete stop.

Because unintentional full throttle acceleration moest often has occurred from a
stationary position, please observe certain precautions at all times even 1f your car
has already been squipped with ASL. Maka sure that you park your car by moving
the transmission shift lever into “park'’ and apply your hand brake. Start your car
in “park’’ whenaver possible. After starting your car, stap on the brake pedal
before you shift out of "park’ info ‘‘reverse” or “‘drive.”’ In the event you ex-
perience unintended accelaration, make sure that you are stepping on your brake
pedal or turn your ignition key to the off position to shut your engine down,
Unintended acceleralion can result in vehicla crash causing Injury.

2




If you have not already done g0, please telephana your daaler for an appointment
so that the automatic shift lock can be installex! ints your car as soon as possible.
The installation will ba fres of charge and will take approximately ens hour. Your
dealer has the necassary parns in stock.

If your dealer falls or is unable to install the automatic shift lock within a
reasonable time. pleass call or write to:

Audi of America, Inc. o1 Adminiatrator, National Highway
B88 West Big Beaver Road Traffic Safety Administration
P.0O. Bex 3851 .5, Department of Transportation
Troy, Ml 48099 Washingten, D.C. 20590
Talophone: Toll Free Aute Safety Hotline:
1-80G-822-AUD, 1-800-424-9303

{202) 358-0123 (Washington, D.C. area)

Audi has a history of world tachnoiogical leadership in setting standards for active
driver control, good handling and passenger safety. We hopa that you can share
our pride In the Audi 5000 as a car of superior design and that you can continué to
gnjoy itg fing parformance features. If you wish to know more about Audi or the
facts about unintentional acceleration, please talephone Audi gt the 800 number
listed above.

Sincerely,
AUD| OF AMERICA, INC.

U

Guohtar Muller
Manager, Tachnical Service

JyHidc
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SUBJECT: RECALL CAMPAIGN GD

Dear Audi 5000 Cwner:

This safety recall notice is sent to you in accordance with the requirements of the
Nalional Traffic and Motor Vehicle Safaty Act.

Some ownerd of 1978 through 1986 model Audi SO0 vehicles equipped with
automatic transmission have reported incidents of sudden full throttle acceleration
from a stationary position which is said 10 have accurred without use of the gas
pedal. Simulianecusly the brake system was reported t0 be ingperative.

Audi has found that fuil throttle acceleration from a stationary position is a com-
plex matter resulting fram a combination of human factors, lack of familiarity with
the car and the car’s operating cantrals. Unintended accéleration is not unique to
Audi bul has involved many other automaobile manufacturers. Neverthalass, Audi
considers the number of complaints of Audi 5000 unintended acceleralion to be
tao high. In order to reduce the likelihood of such incidents, Audi snginears have
developed the automatic shift lock (ASL) which is designed 1o prevent full throttle
acceleration from & stationary position. ASL pravants the transmission shift lever
from being moved from the “park’” position to “‘reverse” or 'drive” unless the
brake pedal is appiied simyitaneously. The brake system in the Audi 5000 is so
designed that it overrides engine output and is capable of bringing the vehicle at
full throttle to a complete stop. '

Because unintentional full throttle acceleration most often has occurred from a
stationary position, please observe certain precautions at all times even if your car
has already basn equipped with ASL. Make sure that you park your car by moving
the transmissicn shift lever inte “'park’” and apply your hand brake. Start your car
in "park’ whenever possible. Aftar starting your car, siep on the brake pedal
before you shift out of “park’ into “reverse’” or “drive.” In the event you ex-
perience unintended acceleration, make sure thal you are stepping on your brake
pedal ar turn your ignition key to the off position to shut your engine down,
Unintended acceleration can result in vehicle crash causing injury.

{2




Please telephona your dealer for an appointment 50 that the autlomatic shift lock
can be installed into your car as soon as possible. The instaliation will be frea of
charge and will take approximately one hour. Your dealer has the necessary parts
in stock,

While your ¢ar is at the dealership, we will ala¢ ingpect the idle system of your car
and replace any defective idle system parts free of charge in order Lo make sure
that your car operales to your satisfaction.

it your dealer fails or is unable to install the automatic shift lock within a
reasonable time, pleasa call or write to:

Audi of America, Inc. or Admanstrator, National Highway
888 West Big Beaver Road Traffic Safety Agministration
P.O. Box 3951 U.S, Department of Transportation
Troy, Ml 4808949 Waghington, D.C. 20590
Telephone: Tok Frae Auto Safaty Hotline:
1-800-822-AU0I 1-900-424-9383

{202} 386-0123 (Washingion, D.C. area

Audt has & history of worlttechnological luasership in setting standsrds for aclive
dnivew gantrol, good handiing and paseenger aafety. We hope that you can share -
our pfide in the Audi SO0 an a car of supericr design and that you can continue to
enjoy W fine parformanes teatures. H you wish o know more abowut Audi or the
facts about unintenlicnal acceteration, please teisphone Aud at the B0O number
listod shove. ’ '

Sinesrety,
AUOL OF AMERICA, INC.

Gunter Muller
Manager, Technical Service

JvH{dc




AUDI OF AMERICA, INC.
BHE W. Hig Haavwn

P.4O. Bes 3051

Triy, Mickugan 4B00Y-3451

Tel 31 3A62-TI00

WL Thlex 230 B8

D

SUBJECT: RECALL CAMPAIGN GD

Dear Audi 5000 Owner:

This safety recall notice is sent to you in accordancea with the requirements of the
National Traffic and Motor Vehicle Safety Act.

Some owners of 1978 through 1986 model Audi 5000 vehicles equipped with
automatic transmission have reponed incidents of sudden full thruilie acceleration
from a stationary position which is said to have oceurred without use of the gas
pedal. Simultanecusly the brake syslem was raported to be inoperative.

Audi has found that full throtile acceleration from a stationary position is a com-
plax matter resulting from a combination of human factors, lack of famibarity with
the car and the car's operating controls. Unintended acceleration is not unigqus to
Audi but has invalved many other automobile manufacturers. Nevertheless. Audi
considers the number of complaints of Audi 5000 unintended acceleration 10 be
too high, In order to reduce the |ikelihood of such incidents, Audi engineers have
developed the automatic shift lock (ASL) which is designed to prevent full throttle
acceleration from a stationary position. ASL prevents the transmission ghift lever
from being moved fram the 'park’ position to "'reverse” or “drive’’ untess the
brake pedal is applied simultanecusly. The braka system in the Audi 5300 is so
designed that it overrides engine oulput and is capable of bringing the vehicle at
full throttie ta 8 compiele stop.

Because unintentional full throttle acceleration meost often has covurred from a
statlonary position, please observe cerlain precautions at all times even if your car
has already been equipped with ASL. Make sure that you park your car by moving
the transmission shift laver into *'park’” and apply your hand brake. Start your car
in “park’ whenever possible. After starting your car, siep on the brake pedat
before you shift out of “park’” into “reverse’ or “‘drive.” In the even you ex-
nariance unintended acceleration. make sure that you are steping on your brake
pedal or turn your ignition key to the off position to shut your angine down.
Uniniendsd accalaration can rasult in vehicle crash causing injury.

12




if yau have not already done so, please talaphone your dealer far an appointment
s0 that the automatic shift lock can be installed into your car as soon as possible,
The installation will be fres of charge and will take approximalely one hour. Your
dealar has the necessary parts 1n stock.

While your car is at the dealership, we will also ingpect the idle system of your car
and replace any dofective idle system parts froe of charge in order to make sure
that your car operates to your satlsfactlen.

If you have already respanded to our previous campaign notice, which yau should
have received in August of 1ast yaar, lhe automatic shift lock will have béan install-
ad already. Nonetheless, we racommend that you raturn your car 1o your dealer sa
that the Idie gystem ingpaction may be completed and delective parts in the
gystam replaced.

If your dealer fails or is unable to install the automatic shift loek within &
reasonakle time, plaase call or write to.

Audi of America, Inc., or Administrator, National Highway
888 West Big Baaver Road Traffic Safety Administration
P.0O. Box 3851 U.S. Department of Transportatlon
Troy, Ml 48099 Washington, D.C. 20590
Telephone: Toll. Fras Aulo Safety Hotline:;
1-800-822-AUDI 1-800-424-3393

(202} 366-0123 (Washington, D.C. area)

Audi has a history of world tachnological leadership in setting standards for aclive
driver control, good handling and passenger safety. We hope that you can share
cur pride in the Audi S000 as a car of superior design and that you can continua to
anjoy its fine performance features. If you wish to know more about Audi or the
facts aboul unintentional acceleration, please telsphone Audi at the 800 number
listad above.

Sincerely,
AlLDI OF AMERICA, INC.

V2SN

Guhter Muller
Manager, Technical Service

JvH/de




Shift Lock Installation — 1978-83 Audi 5000 Models

Installation Procedures

Automatic shift lock kit, componenls
Comptlate kit, Part No, 431 798 8294

(i} Lockout iever when teflon washers ara apphcable
@ Extended catscrew

@ Step bushing {22 mm)

@r Step bushing (12 mm}

(8) Seltdocking nut

() Gearshift lever (inner)

(7} Pivot bolt

(@) Teflon washers {11.2 mm diny

(§) Lockout solenoid

(9 Lockout solenocid scrows (twa)
or hax bolts (twaj

(1) Lockout solenoid bracket
@ Machine screw
)

1) Return spring

Diode relay

(18 winng harness
Wire conpector {two}
@ Sphce

() Foam strips (thres)
{nct shown}

@ Warning label. English
(net ehown}

@ Warning label.
EnglishiFranch (nol shown)

pags 1




Mata the appearanca of Teflon washars (B).

Oner aide 15 smoath, the olher has a acraan testurs.

v [he 'scraen’ side of washar (B) should be gluad o
B DEcKSIAs Ol [Dokaut Isvear (1]

+ ugd an inglanl banding typa glue i.a. Suparglua®,
Crurabond®, et applied sparingly at three poinla

CAUTION
Do not allow greass 1o touch this assembly. -~ @

* Greasd |ever
uFng MoSa
Pl o eoseanibily

3 T ~"awrept thraadad Araa'’

CALTION

Do not remove salector lever pivol ball during
modification.

— prasy teflon wnhlr@ anto stepped buaiting @

% “gcreen” 5116 ol washer (I) shauld face the
bu B3 that §mMaoth sice wil contaat lackout
lwver

Fig. 1 Insatalling alactromechanioal componsnis page 2
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Electromechanical components,
Installing

Work sugquanza

— Dlsconnec balary ground sirip.

= Ramdve carter CONCOlE wirada intact.

— Remove soll-locking mat (%) freom walector Ievar pvot.

— Rarmova level pivot - dacard bat® pivot and nut.

— Ineta’l new pivet boll (7 thru small digmeder an grar
Ealactor lavel.

— Pasiilon 1eBen washer (B), ené $ide is smoath. the
alher has a screan texiura. The "'scraan'' side of
whshar ghould be glued to backside of lookout luvar (1)
uga Ao mslant type glue e, superdlus, durabond el
ate. Apply sparngly 31 thrae point.

- Fagition othor lallgn washer (8) onto busing ()
-“eciagn” skl of washar (8) shiouid face bushing -smaill
chameslar towares [ever with smooth side ol washer 1o
contaet loekoul lavar (1} shido both onla new pivey Belt
i
HNOUTE; Do WOT use gieasa

— Amach self-locking mut (5} and tongue 1o 7.0 Nm {5 1 16}

— Salocia Wvel and Gckout IBYST must move edly.

MNote

If & senfHocking nul iz mal included in thi kit Then uee the nut
provicdan aleng with an applcation of bgking compou nd

O oo &g,

= 15/QUe non self-lacking MA nul: A0 Nm (5 1 IB)

— remove salasres from subecior lever and discasd
— withdraw plastic gearshift lovar Irom saleactar housing

— remgwr spnng and roller lrom old lewe and install on

naw lavar (B) {xee Fig, 1)
 graasa levor and spring asgembdy with Mo3; groase
"gxcept thrapded arag”

— shp greazed levar assamaly (8 into selactar housing
— 1ng'all axtencad salscrow (z) using luchmg com-
pound [ Q0Q E00 on acraw threach
+ toroue; 0.5 M (4 5 in )y

INSTALLATION OF LOCKOUT SOLENOID

— Ingiall beghoul schanald Rrackst (171 with step waaher
(4} and boll {17) w0 selectr machanism [Fig 1 pg. &
Tonque 3.8 hm {40 1L ),

— Cannkel Black wire connectors E,F with ookt
sokenwid (3) (Fig. 1 pg. 43

- oAl retur spring (13} baewsan lockout Izver and
salemoig bracket,

— Faglen Inekout solengid (9] o sclandid bracks! (11)
wibidHe (1)

— Adjuat slighment aceording ta Fig. & by carracty poa-
tionlng thee soalenaid,

— Torqus 2.8 N 2% in )

0. Imm Clgaranca

Wrong

Fig. A Lockout lever allgnmant

Nole

When disengaged. 1he [Dc<om Bwar mogt nak hirdar mover
menit af the salectar selsorow, Reaosition eolenoid i
naragsary (war Fig &)

CAUTION

Engure hal thare 15 no obsiruction 1o shitter
moyemenl or smooltness, aftar installing
loekout bracked (1

pagn 3




Elsctrical companants

Fig. 1

page 4

nl components, instakied

Fig. 2 Eleciric



Instaliation of kit wirling harness

STOP LIGHT — — BREL —®EB EH-'BL—\
SWITCH — S
1l |
ImE 504
1 0O Ul NEUTRAL
3 DIO0E SAFETY
SPLIGE jﬂ RELAY (18 E E SWITCH
@ | U 15 @
. S0 I o
|
- A/BK ——— HBK/BL ‘\
=
“WAS CONNECTED TO LOWCH QLT
15 BEFORE MODIFICATIONS SOLENOID (9) \‘“\H?
“WAS CONNECTED TO
S0A BEFORE MODIFICATIONS

Flg. 3 Electrical connections

Work saquancs

INSTALLATION OF NEW HARNESS

— Connac) ralay [14) toe homuss {15) and posilon o
galegtar mechanism (Fg A, g 4)

— Ftule BEK e from MHew hamass under sarpar aleng
fresh &l chanmel toward front whesl bowsing.

— Connedt wirg wih FBK wira close to existing wira con-
naciar using & aeateh insk

— Ramove BK/OL wirs from nautral sately switch, inzerl
into black singls wire CORRACIOr RCYEING al KIT NAMESs.

= Cornest BB wrae n Naw harneas b naohal safaly
switch
— Connact both BRIBL conneclior halvas 1oether.

— Ramowe BRIBL wire frm nauiral safrly swilieh, ingerl
mibo whits single wire cannectar,

— Cwmnecl BRIBE wire ot Mew harnmss to reulral safkely

L]

swiich.
Connasl both 8R/BL connestar halvas together,
— Conmzlors (18] and (17) ta be Coveraed with oam $ing

ten sAMInUANT AQANST TATING NOEES.
— Funcligna chech

Operatlon, checking

— 'WHR shitter in Park park posibon, turn igniticn ON
» solanoid must raisa ockout bracket {1) to angage
Betecrew an slec1or lever .

— to wnlock saleciar lever; depress Motbrake padal

— rhack postion of wiring tn Assure oo Interference with
rgve et o selostor owas

— rrassenrble corsale in reverse order of removal and
rocnank Iockaul nperation

— apply warning Iebel (18) 10 rransTussion cover

page 5




50008
Center console, reimoving/installing

Work saquence

— ramove Phillips sorews
— lower shall &l drivar's slda and detach from guidaes
{amowns)

— FaMmive Phillips &orgws
—- delach consola Inim

Hote
Top of conaode trim hooks an lip above center venta

— ramove shilt lever handis

— remowve Phillips scraw

— pull cover {with Drushes) to rear while puling
upward And It oul

— ramova ashiray

— ramove Phillips acrews
—- &Wing console lo passanger sida footwell withou!
disconnacding wiing




5000 CS Turbo
Centsr console, ramaving/installing

Wenk Boguency
Remaying

— remove Philips screws

— Ipwer shell @l drivers side and detach hon guices
{mrrowa}

— ramave glove box door

— ramowa ®hitl levar handle
— ramove cover {with brushes)
— remowe ash lray

-- remove Phillips screws
= pull side covars from clips (arrows)

Nole
B caretul not to break retainiag 1eb (1)

CAUTION

All screws are not the same length. Do not
Interchangs.

— rempve Phillips sorews and pull side covers from
clips [Arrows)

ramovo Plalligs ecraws
— tdieonnect wiring
— FeMOve cover 1owards rear

— install i revenss Fequance of removal




Shift Lock Installation — 1984-1986 Audi 5000 Models

Installation procedure

Autmmathc At lockK ki, components

Completa kil, Parl No 443 998 99%:

(1) Lockou levar

(2} Extenved esiscraw

{(3) Step bushing {22 mmj

{3) stwp bushing (12 mm

@' Belflocking nut

@ Gearshitl lovar [Inher)

{7 Tation washer {112 mm dia)
{6} Tafion washer (1.2 mm dia)
Lockoul solanold

Lockoul sclenoid screws (lwo)
ar hax hoits (iwo)

@ Lockout sohenoid tracket
@ Machine screw

Return spring
Dinda relay

443 713 359
443 713 1338
443 713 263
443 713 363A
M 011 DOB.23
33 7131914
443 713 267
4243 713 367
443 927 364

N 014 12110
N 00 263.2

443 713 355
N 010 24710
443 713 263
443 927 381

Wira connaclor {twao)
@ Spllee

Foam sirips {thrae)
{net shown}

Weming label, English
(ot shown)

{3 Warring label,
Erglish/French {nal shown)

@ Wiring hermess }

443 M BBIG

445 260 4230

443 B53 583

4473 BRI 3B5A

page 1




Motz the appearance of Teflon washars @. .
One sidae is smooth, tha glher has 8 scrasn texturs,

# |he “screen” side of washer shouid be glusd to
Ihe backside of lockout lever

& 3o an instant bonding type gloe 1.5, Superglue®,
Curaband® etc. applied sparingly at threa polnte

CAUTION
Do not alow grease 10 touch thia assembly.

usEng Mas,
prior to azaembly

CAUTION

modification.

Do not remove selecton lever pivat Dol dunng

— prass teflon washer (8} onte slepped bushing (2)

@ . = “gcrpan” sido ol washer @ &hould 1ace tha
bumi%&} that smooth side will comtsct lockout

lewer

Fig. 1 (nataliing slectromschanical companants

pags 2




Electromechanical components,
installing

Work sequenss

— remova canter sonsole [BINDS, ses page &)
{5000CS Turto, oo paga 7}

— ramave sealk-locking nut from 2elector lever prol

bot gnd figcarg

MHote
Do nat rewmava salecior levar phuedt bali

CAUTION

Inspect he edges of he favion wasnars (7).,
(8 for burrs, If encounterad, remove by
gently peening on a at surtage.

— asgamhble lockaut anlenmid @ h snlennid bracked

using two screws or bolts
w lprgue: 2.8 N (25 in k)

— position |ockout sokencid assembly onto fronl tang
of shifler brackel (scc Fig. 1)

— inaart maching screw @ through slep washer
(%) and fasten lockout solonow agsombly to
shifler bracket. Adjust alignment (268 Fig. A
hefara tightening
& smaller diametsr of stap washar facea salenald

bracket
& lerqua: 56 Nm (4.1 1t [b)

— glue Taflon washe @ 1o hackside of lockmt
lver (1) (sse Fig. 1} &nd slide onto plvot bo

— fit Teflon washer onto step washer @ and
shide onto pavet bolt (See Fy. 1)

— attach sell-locking nut (3) and tighten
» orque: 7.0 Nm (S f1 b

Mota

f & sel-lacking nut is nol inctuded in the kil than uae
tho nut previded along with on ppplinodion of looking
compound O 000 S00.

& lorgue non sell-locking M8 nul: 7.0 Mo (5 1 1b)

— ramuve delsorew rem selector lever and discand
--- whhdraw plastic gearshifl lever from selesiorn
hausing
— ramave spring and reller from old lever and inslal
0N new laver @ isea Fig. 1)
& grodsc lover and $ping assambly with MoS,
grease

— Elip greased levor assumbly @ irio seiecior
hausing )

— install extended setscrew {3] using locking
compound 0 000 600 on gdrew threads
® forgue: 0.8 Wm [ 4.9 00 D)

Fig. A Lockout laver ailgnmeni

Mote

The lingl pesiton of the lockeut lever iz ol
by the position of the leckoul solencid assembly.

The setgcrew in the gearahill lever mos! Align with
the Iochoul lever atep when soonoid is orgaged.
When disengagod, e lovkuul keven eius) not hinder
movament of the sedecior seiscrew. Adiust lockgul
sanlenald assembly il necassary. (sce Fig. A)

CAUTION

Ensure that there is no cbstruction 1w shilter
movemen] or smocthness, after ingtalling
bockout bracket (1),

page 3




Fig.1 Elactrical componants
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Instaliation of kit wiring harness

""WaS CONNECTED TO
60A BEFORE MODIFICATIONS

STOP LIGHT BRBL @B EIFleL—\
SWITCH K \
BRAY — -~ of 304
L NEUTRAL
o DICDE SAFETY
SPUCE X RELAY (4 SWITCH
& 16
[
BK/BL
RBK PDIL !
=
*WaS CONNECTED TQ LOCK QUT '
15 BEFORE MODIFICATIONS SULENDID e ?

Fig. 3 Electrhcal connactlons

Work maqueancs

— push ralay {i4) (w/atiached hamess 38} enio
selecior kever bracket [see Fig. 2 an page 4]

— moute ABK wire through conacla and ovar drivors
footwell 1o brake light switch: splica GF) o eilher
RBK wira an awitch

CAUTION

Do ngt confuse the vacuum vant valva with The
brake light ewileh, Tha winng colors are
difforant and tho brake light ewileh dees MOT
haye @ vacuwm connaclion,

~— remove BE/BL wire and tarminal from cavity 18 o
rautral safety swilch connector. insart irlo singla
wire connocior ol kil hamooa

— conngcl BH/BL wiregs (barminal &) 1o cavity 15

— e both BYBL conneclor hbalves togeltwer

— remove BRBL wire and rarminal from cavity 504
of neulral salely swilch connactar ingar inta
singla wire connectar (16) of kit hamass
connagt BR/BK wiro [tomminal ©) to cavity BOA

— connact both BRYBL connecior balves togalher

— gonnacl kckolt solenoid (8} connextors (E),
(aithar tarminal QK

— install redurm sprirg @ batwaen lockowt lever and
solenoid bracke! (ses Fiy. 2, pape 4)

Operation, checking
— with ghlttar in Park posilion, turn ignition ON

» solenold must raise kyckout bracket (1) to
erigage colscraw on selector lever

— o unlpck selactor lever daprass foothrake padal

— posltinn wires uslng three 1oam siips and faskan
wires down to prevent raktling
cheack position ol wiring to assure noinledfrranng
witth movermen of seleclor levear

— reamsmnble coresely orevensye crden of remoeyval
and recheck |ookout opgration




50006
Canter conzole, removing/Installing

Work seduence

— rernove Fhillips sCrews
— detach sareala 1im

Mote

Top of conscle trim hooks on lp above center venls

— radmeve PhIIDS screws

— lpwar ghadl at driver's side and detach from guides
(arrown)

— remove shift lever handie — ramcwe FRillips scraws _
— remove Phillips sorew — swing con3ola to passenger side footwed! without
— pUll over {with brughes) to raar whike puliing disconnecting wiring

upward and Iifl ol
— femdve mehiray

page &
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5000 CS Turbo
Cantar consols, removing/inataliing

Work sequance
Removing
CAUTION
All seraws arg not the sama length. Do not
: Interchange.

- ramove Philhps soraws
- Ipwar shelt at orlvers side and delacth from guides

{arows}
— remove Jiove box door

— remeva Philllps screws and pull side covers from
clipe {arrows)

— rgmngve shift laver handls
— remowe cover {with brushes)
— remova ash bay

- remove Phillips srraws
— dizszonnect wiing
— ramove Sover towards rear

Instaliing
— ing;all in reverse JeQuenca of ramoval

— mamdvie PRlllips sCrows
— pull side vovers from Chis (arrows)

Note

Ha careful nol 1o break retaining tat (1)




IDLE SYSTEM CHECKING PROCEDURE

— With shift lever in “Park’’ position and emergency brake engagad, start
angine.

— Hun engine until operating temperature is reached.

— Turn off engine.

— Connecl VW 1387 tester.

— Disconnact green wire from terminal {1} of ignition cail.

— Hemava cap from CC content pipe and connect hose frar CO tester,

— Remova cap frem T-connection on vent hose for activated charcoal filter.
— Disconnact and plug crankcase broather hose at valve cover.

— Start engine, check timing and adjust idle speed.

— Switch necassary wiring from VW 1367 to test connactions far axygen sansor
duty ¢ycle.

— Start engine, check idie and CO content at duty cycle.
— Switch ignition off.

— Remove air intake alhow, center punch and drill tamper proof plug, Remaove
plug and rainstali air intake elbow.

— Start engine, briefly raise engire speed above 2000 RPM and adjust duty cy-
cle at idle.

— Check idla spaed and GO contont and adjust if nagussary.

— 8witch ignition off.

— Install new tamper proof plug.

— Dsconnect VW 1387 taster.

— Unplug and raconnact crankcase breather hose at valve covar.

— Rainstall cap on T-connaction on vent hose for activatad charceal filter.

— Disconnect hose for CO toster and reinstall cap on CO content pips.

— Rainstall green wire to terminal (1} of ignition coil.
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IDLE SYSTEM CHECK

AUDT LHO0Q0 AUTOMATIC

TYPE 44
MODEL ARPPLICABLE IDLE
YEAR CODE RPN coQ TIMING REMARES
1984 FED & CAL BDO + 70 10.75 & 0,45 6° BTDO 0X3 - ON
FED & CAL 800 = 70 0.79 £ 0,45 Mom - BLN . 0x5 - ON
(Tarbo) _
1983 FEC & CAL 800 = 30 Q.75 + 0.45 ¢° BTDC oXI - 0N
FED & CAL EDO £ 0 .75 + 0,45 Mon - ADJ. 0XS - ON
(Torkc) I
1986 FED & ZAL £00 t 70 0.75 + (.45 6° BTLT Qx5 - OW
FED & 2AL 720 2 70 .75 + 0,45 Lon - ADJ. OX5 - DN
i Tarhec}
IMPORTANT

A11 specificalions are in accordance
with the fcllowing criteria:

- il Operating Temperatures 50°C {i767F)

- Crarkcase Breaker Hose Disconnected

- Electrical Consumer 0f? execeps whare indicated

- Alr conditicning Off

= Vaguum Hoses connected eMoept where indicated
- Timing Tolerance Checkirg +2°, adjustme:t *1°

- Timing At idle rpm except where indicated




ACCOUNTING PROCEDURE/CAMPAIGN COMPLETION REPORT - RecaLL GD

1. Repair Order Number Mumeric (5 Digits)
2. VIN Numeric/Alpha {17 Digits)
3. Repair Date Month [ Day f Year (6 Digits)
4. Miles Numeric {5 Digits)
5. Campaign Code GD

6. Disposition Gode ([Enter applicable code} {1 Digit)

—r

VEHICLE CHECKED ANB/OR REPAIRED

Customer rafused to comply

Tolal loss

Vehicie stolen

Vehicle left Continental LS.
Customer moved - address unknown
Vehicle sold - new awner unknown

=~ & M

a. Completion Code i
(IN CONJUNCTION WITH DISPOSITION CODES 2-7 ONLY)

7. Reimburzement Code (Enter applicable ¢cods)
(IN CONJUNCTION WITH DISPOSITION CODE 1 ONLY)

REPAIR PERFORMED TIME UNITS CODE

Install ASL; check idle 145 2
control system

The reimbursement of the required parts is included in the applicable reimbursement code.




