Open Letter of 27 October 1999 to
United States Attorney General Janet Reno

From:

Paul V. Sheridan, Former Chairman of the Chrysler Minivan Safety Leadership
Team (SLT) and 2005 Civil Justice Foundation National Champion

Subject :

Department of Justice Assistance to Special Interests : Chrysler Corporation,
FOIA Lawsuits and the NHTSA Defect Investigation Conspiracy

Opening Paragraph:

‘I am currently the defendant in the largest damages claim against an individual citizen in the history of
the United States: $ 82 Million (Tab 1). The original lawsuit was filed ex parte by Chrysler Corporation
during Christmas 1994. Aware that | was never notified of the December 27" hearing, and had no legal
counsel present, Judge Hilda Gage of Michigan’s Oakland Circuit Court issued a “muzzle order” against
me. The damages portion involves my March 1995 interview with ABC News 20/20, and my statements
regarding the defective Chrysler minivan liftgate latch. Chrysler lawyer Steve Hantler exclaimed:

“We may ask for more . ..”

President of the Michigan Bar, Thomas Keinbaum, the lawyer who filed the damages claim, refuses to
comment publicly. The implicit purpose of the $ 82 Million claim is the intimidation of any employee(s)
whose opinion(s) regarding safety defects is opposed by Chrysler management. The theme of
intimidation is repeated throughout this discussion (Tab 2) . . .



22357 Columbia Street
Dearborn, MI 48124-3431
313-277-5095

27 October 1999

Honorable Janet Reno

Attorney General of the United States
Department of Justice - Room 4545
950 Pennsylvania Avenue
Washington, D. C. 20530-0001

Subject : Department of Justice Assistance to Special Interests - Chrysler Corporation :
FOIA Lawsuits and NHTSA Defect Investigation Conspiracy

Dear Madam Attorney General :

I am currently the defendant in the largest damages claim against an individual citizen in the history of our
nation : $82 million (Tab 1). The original lawsuit was filed ex parte by Chrysler Corporation during
Christmas 1994. Aware that I was never notified of the December 27th hearing, and had no legal counsel
present; Judge Hilda Gage of Michigan’s Oakland Circuit court issued a “muzzle order” against me. The
damages portion involves my March 1995 interview with ABC News 20/20, and my statements regarding
the defective Chrysler minivan liftgate latch. Chrysler lawyer Steven Hantler exclaimed :

“We may ask for more . . .”

President of the Michigan Bar, Thomas Kienbaum, the lawyer who filed the damages claim, refuses to
comment publically. The implicit purpose of this $82 million claim is the intimidation of any employee
whose opinion(s) and action(s) regarding safety defects is opposed by Chrysler management. The theme of
intimidation is repeated throughout this discussion (Tab 2) .

THE NHTSA DEFECT INVESTIGATION AND THE FRAUDULENT “NON - RECALL”

In September 1993 NHTSA opened an investigation into the Chrysler minivan liftgate latch (PE93-084).
This occurred only after a highly visible accident in Virginia. By January 1994 NHTSA escalated their
inquiry to a engineering analysis (EA94-005). On November 17, 1994 a secret meeting was held in
Washington between Chrysler and NHTSA where the EA94-005 conclusion was presented (Tab 3) :

“The latch failure is a safety defect that involves children. ”
On March 27, 1995 Chrysler held a “Service Action” press conference. It was announced that 1984 to 1994
minivan liftgate latches could be replaced (Tab 4). International customers were not notified or offered the
same service. Bud Liebler of public relations emphasized the following rhetoric :

“Remember, NHTSA has not determined that there is a defect.”

Chrysler executives Chris Theodore, Dale Dawkins, Lewis Goldfarb and Chief Counsel William O’Brien
were in attendance. This event, and the Liebler statement, were covered by innumerable media outlets.
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Shortly thereafter, sales executive Ted Cunningham sent a letter to four million minivan owners. His letter
announced the existence of the Chrysler minivan hotline (Tab 5). The letter was not sent to International
minivan owners, nor was an international hotline established. Cunningham reiterated :

“There has been no formal determination that a safety defect exists with minivan latches.”

However, by September 1995 NHTSA was compelled to ostensibly feign ignorance, and deny knowledge
of these widely publicized Chrysler pronouncements. NHTSA'’s denial occurred only after exposure of the
blatant falsehoods being communicated by hotline operators (Tab 6). The falsehoods were presented on
national television. Both Chrysler and NHTSA refused to be interviewed by 4 Current Affair. (Tab 7).

At the March 27, 1995 Service Action press conference the following exchange took place:
Question : “Does the NHTSA investigation still officially remain open pending this non-recall?!”

Goldfarb : “The investigation does continue to remain open so that they (NHISA) can monitor
the response rate that we get to the contacts with owners, as well as our PR campaign. ”

Question : “What response rate do you have to attain for NHTSA to be satisfied? ”

Goldfarb : “We don’t have a specific rate in mind. This is a very unusual campaign.”

I agree with Goldfarb’s assessment, “This is a very unusual campaign”. In late 1995 Goldfarb declared
that the service action was non-binding; stating that Chrysler was “free to discontinue” at any time (Tab 4).
However, on March 28, 1995 1 gave a second interview with ABC News 20/20. 1 declared Chrysler’s so-
called Service Action, not just “unusual”, but an outright fraud. My primary basis was that the proposed
replacement latches would not, and have not corrected the safety defect. I also charged that the replacement
latches had not been funded or manufactured; therefore none were available for the “campaign”. In the
epilogue of the October 27, 1995 airing of 20/20, reporter Jim Walker explained to anchor Hugh Downs :

“But I must tell you, we called around to some dealerships today which (still) don’t have them.”
It would take a full year thereafter (September 1996) before latches finally became available for all (Tab 8).

The notion implied by Goldfarb, that a government investigation needs to exist so that someone can
“monitor the response rate” is preposterous. Data collection systems, such as those run by automobile
companies for quality or warranty, have been in place for decades. As detailed below, the “open” status
was part of a secret Chrysler/NHTSA agreement; a ruse specifically deployed to thwart FOIA requests.

FREEDOM OF INFORMATION ACT (FOIA) REQUESTS DENIED

Chrysler originally proclaimed that the EA94-005 tests were “flawed” (Tab 9). In response, Ralph Hoar
and accident victims filed FOIA requests with NHTSA. Eventually Hoar filed a lawsuit which contested
NHTSA’s refusal to comply. Chrysler filed numerous briefs in vigorous support of the NHTSA refusal.
The stated FOIA refusal rationale was that the NHTSA defect investigation was “open”.
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By August 1995 the court compelled NHTSA to release the EA94-005 materials to the public (Tab 10).
The release occurred on October 25, 1995. The documents proved that NHTSA had originally intended to
declare the Chrysler latch a “safety defect”, and therefore alert the public of a genuine safety recall. A
defect status was my well-known opinion for the three years prior to my ex parte dismissal of December
19, 1994. Chrysler management was aware of my various contacts with NHTSA during that period. On
December 16, 1994 I confirmed with Chrysler my intention to report minivan safety defect concerns to
NHTSA. Chrysler Security then raided my office ex parte, and confiscated eleven years of file materials.
As of this writing, even my personal property has not been returned (Tab 11).

E EX PARTE MICHIGAN MUZZLE ORDER - THE CRUCIAL ONE-YEAR PERIOD

During the one year period between 1) the secret Chrysler/NHTSA meeting of November 17, 1994, 2) the
issuance of the ex parte “muzzle order” against me, and 3) the court-ordered release of EA94-005
materials on October 25, 1995, at least ten additional deaths and severe injuries occurred that have
been directly attributed to the latch defect. Both American and Canadian children were involved.
Several of these tragedies were presented by ABC News 20/20. Again, like their behavior on 4 Current
Affair, both Chrysler and NHTSA refused to be interviewed for the 20/20 program (Tab 8).

EVIDENCE OF NSPIRACY : INTIMIDATION OF TSA By NGRESS

Over the last five years, scores of lawsuits involving the defective latch have been lost or settled by
Chrysler. My testimony was central to one of the largest verdicts levied against an auto manufacturer in
history : $262.5 million (Tab 12). Shocking evidence was disclosed at this September 1997 federal trial in
South Carolina. Since, Chrysler has declined to defend themselves in open court on the latch defect issue.

The January 7, 1998 CBS News program Eye-On-America presented aspects of the $262 million verdict;
highlighting the deposition of Chrysler chairman Robert Eaton (Tab 13). New evidence proved that close
contact between Eaton/Chrysler and two Congressmen took place during the crucial one year period
described above.

John Dingell (D-MI) and Mike Oxley (R-OH) were part of the Chrysler plan to intimidate NHTSA. These
congressmen, who share NHTSA budgetary oversight, sought to subvert the agency’s intention to announce
the latch a “safety defect”. Their January 17, 1995 letter to NHTSA Administrator Martinez feigns concern
over an investigation involving a non-Chrysler product; that GM investigation was long-closed (Tab 14).
CBS News interviewed Deputy Administrator Phil Recht regarding the true intent of the Dingell/Oxley
letter. Recht refused to confirm the internal NHTSA interpretation. But we have now confirmed in my
lawsuit that the Dingell/Oxley letter was understood by NHTSA to be one of willful intimidation
regarding public disclosure of the EA94-005 conclusion; as presented to Chrysler on November 17,
1994 (Tab 15). Dingell, Oxley and Chrysler all refused to be interviewed.

CBS News requested an interview but I declined; due to an upcoming Chrysler latch failure death case in
Los Angeles. Chrysler settled the Ornelas case in March 1998. However, what was not presented by CBS
News was that the Department of Justice was also central to the conspiracy to conceal the EA94-005
conclusion during ‘The Ex Parte Michigan Muzzle Order - The Crucial One-Year Period’.
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EVIDENCE OF CONSPIRACY : CONCEALMENT SUPPORTED BY THE DEPARTMENT OF JUSTICE

The August 28, 1997 deposition of Eaton demonstrated that my ex parte dismissal from Chrysler was
essential to a “business as usual” scheme; executed by the highest levels of Chrysler management and their
legal counsel. It was a scheme based on arrogance, ignorance and a disregard of the laws of the United
States. Below I present how I attempted to remedy this archaic attitude, as it related to the safety of
minivan customers. My efforts involved creation of the minivan Safety Leadership Team (SLT). I was
aware of the internal political risks. But I how could I have anticipated the behavior of the Department of
Justice?

On page 104 of the Eaton deposition, Exhibit 21 is reviewed (Colored Tab). Plaintiff lawyers John
Gerstein and Mikal Watts pose a simple question to Eaton (Tab 16) :

0: “In paragraph one, you got NHTSA to agree that they would deny all Freedom of
Information Act requests to place their investigative files including the [EA94-005] crash test
video in the public record and that the Justice Department would defend any lawsuits
seeking to compel production under the Freedom of Information Act; is that correct? "

Eaton confirms his awareness of the conversations between Chrysler and the Department of Justice :

A: “That was while the investigation was going on, I assume. Obviously they were ultimately
released, so there wasn’t - you know, I don’t know.”

Q: “1 think there was a lawsuit to get them!”

Note that Eaton emphasizes “while the investigation was going on”. The ruse which declared that EA94-
005 remained “open” as a basis for the FOIA denials, was known to, and supported by the Department of
Justice. At no time did Chrysler declare that the NHTSA crash test information was a “trade secret”.

(The lawsuit refers to the Hoar case mentioned on page 2 above.)

On June 4, 1999 my attorney, Courtney Morgan, conducted the Robert Lutz deposition. Lutz was vice
chairman of Chrysler, reporting directly to Eaton. Lutz confirms that he too was aware of the conspiracy
with the Department of Justice to thwart the FOIA lawsuits (Tab 17).

The moral significance of this conspiracy was fully understood by the jury in South Carolina (Tab 12). For
example, paragraph 3 of Eaton deposition Exhibit 21 and Lutz Exhibit #3 declares :

‘The Department of Justice says there is less than a 50/50 chance of keeping the video off the record
Jor the full duration of the investigation, i.e. the campaign, if there is a court ruling. Given the
possibility that a lawsuit could be filed at any time, they anticipate that the legal process would take at
least four months, regardless of the outcome.” (Colored Tab)

It is clear that elaborate exchanges took place between Chrysler, NHTSA, and the Department of Justice.
At no time has any witness, in any case related to these matters, denied that these exchanges took place.
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The subject of these exchanges was the joint Chrysler/NHTSA/DOJ conspiracy to keep the EA94-005
investigation files obscured from the public. The scheme between Chrysler and your Department was not
offered into evidence at the Hoar FOIA case. This covert activity by the Department of Justice is the
opposite of what was begun with the minivan Safety Leadership Team (SLT).

THE CHRYSLER MINIVAN SAFETY L EADERSHIP TEAM - THE FIRST OF ITS KIND

At the close of 1991, my boss Richard Winter wrote into my performance appraisal :

“Very good at bringing forward new concepts and technology that could lead to
competitive advantage . . . Very good at monitoring safety and regulatory needs. ”

My aptitude for automobile safety was well-known long before I conceptualized the SLT (Tab 18).
I deemed the SLT necessary as a result of at least three events in the minivan market during 1992. These
events exposed the archaic but pervasive management/government attitude toward safety :

1) InJune 1992, two infants were ejected from a Chrysler minivan after the liftgate latch failed. Both
infants died. The other passengers, which remained inside the minivan, survived. This accident
occurred in Mount Pleasant, Michigan (Tab 19). The Hartshorne case was settled on the very same day
that Oakland Circuit Court issued their ex parte muzzle order against me : December 27, 1994.

2) In September 1992, George Baird was killed during an accident in Virginia. In what would
otherwise have been a survivable accident, his Chrysler minivan seat failed during a rear end collision.
Baird then lost vehicle control, and was killed. I later testified in the Baird case which Chrysler settled
for several million dollars.

3) It became increasingly obvious during 1992 that competitive activity in minivan safety was a threat
to Chrysler’s safety leadership claims. This was especially true with respect to the Ford Windstar.

Tom Gale, vice president-minivan, appointed me as chairman of the SLT in December 1992 (Tab 20). The
SLT was comprised of mostly engineers, and also included representatives from sales, marketing, consumer
research, manufacturing, competitive information, government affairs, product planning, finance, et al.
There were fifteen highly qualified members. Our main concern was the safety and well-being of minivan
owners and passengers.

I also conceived the SLT in the ‘team format’ for the explicit purpose of usurping the “business as usual”
approach to safety. This archaic attitude denigrates safety to court room ruses, government
regulatory bureaucracy, or the motivations and unsubstantiated opinions of executives; supported
and eventually defended by their sycophantic lawyers. My motivation was to elevate management of
the safety issue to a broad-based expertise and consensus. In retrospect, this was a bold and somewhat
naive endeavor; given the entrenched and powerful constituencies of the “business as usual” approach.
With these and other aspects of our SLT mission well-understood, it was my task as chairman to determine
how to re-establish and maintain true leadership.
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THE SLT ENDORSES THE REAL WORLD ALA MERCEDES - BENZ

In March 1993 I played a CBS News 60 Minutes video tape at an SLT meeting (Tab 21). The 60 Minutes
program depicted the attitude that NHTSA and most automobile companies had with respect to safety.
NHTSA, and those auto companies which were/are the defendants in numerous (seat failure) lawsuits,
refused to be interviewed for the 60 Minutes program . . . the prominent exception was Mercedes-Benz.

Dr. Tom Bologa of Mercedes-Benz safety engineering was interviewed by reporter Ed Bradley about their
approach to safety. Dr. Bologa explains :

“ Mercedes-Benz tests with the weight of a person in the seat . . . To simulate what’s going on in the
real world.”

The SLT unanimously endorsed using the “real world” as a starting point in our mission to provide true
safety leadership. The SLT, like most working-level staff, made compelling observations. For example :

1. There was nothing “real world” in the fact that after the Hartshorne infants were killed, Chrysler did
no (crash) testing whatsoever to determine if the liftgate latch was adequate. Indeed, subsequent to
this accident, we were directed not to document any SLT discussions/recommendations regarding
the liftgate latch defect. There was nothing “real world” in the legal ruse that NHTSA did not (then)
require a safety standard for the minivan liftgate, despite a 1990 petition : PE90-079 (Tab 22).

2. There was nothing “real world” about not adding approximately $5.00 to the seat hardware, which
would have kept George Baird alive. There was nothing “real world” about seat standard
FMVSS-207 which NHTSA officials had openly admitted was inadequate.

3. There was nothing “real world” about crashworthiness standards such as FMVSS-208 which
encourage air bag deployment force levels that protect adult male dummies in a compliance test,

but decapitates children or smaller women during a parking lot bump (Tab 23).

4, There was nothing “real world” about completely ignoring what is called ‘offset’, despite knowing
that it was a statistically significant crash mode, and as such is required in Europe (Tab 24).

5. There was nothing “real world” about Chrysler’s testing for side crash standards (FMVSS-214)
without “fuel” in the test vehicle gas tank! NHTSA has now escalated their investigation of the
resulting safety defect on the 1996 through 1999 Chrysler minivans under EA99-013 (Please see
“BLATANT DUPLICITY OR LESSONS LEARNED ?” discussion under Tab 25).

The SLT unanimously agreed with the attitude demonstrated by Mercedes-Benz. I published meeting
minutes that summarized the strong SLT reaction to the 60 Minutes program; especially the “real world”
approach to safety leadership. As usual, these minutes were distributed to upper Chrysler management.
Within days I was told that Francois Castaing, executive vice president of engineering, was “livid”.
Castaing ordered that I “retrieve and destroy” the minutes. I retrieved the minutes but retained two copies
in my SLT file. However, Judge David Breck of Oakland Circuit Court has recently ordered that discovery
regarding the whereabouts of these and many other file documents are banned from my lawsuit against
Chrysler (Tabs 11 & 26).
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The “retrieve and destroy” directive and other malicious management directives were endured during the
two years of SLT existence; rendering our efforts and recommendations unheeded. Mere weeks prior to
the Chrysler raid of my office, Ron Zarowitz of Government Affairs hand-wrote the following 1993/1994
performance appraisal comment (Tab 27):

“Paul (Sheridan) does a thorough, detailed, organized, and tireless job. He became an active
promoter of advancing safety in the (minivan) program only slowing when the reality of the interest
from management became apparent to him.”

Top management permanently disbanded the SLT on November 7, 1994 (Tab 28). It appeared that our
work would end; never to be heard of again. Idid not anticipate that my position as chairman of the SLT
would eventually become a discussion item for the highest court in the United States.

UNITED _STATES REME C T CASE #96-653 : PAUL SHERIDAN, KEN STARR ET

In March 1997 I was contacted by associates of Professor Lawrence Tribe. Tribe is the Constitutional law
professor at Harvard University. His Massachusetts and Washington associates had been introduced to my
person/case by the 4BC News 20/20 program (Tab 8).

USSC case #96-653 involved the notion that a Michigan state court could assist corporate suitors when the
latter sought to deny a plaintiff’s access to testimony/evidence for product liability cases; despite when such
lawsuits are filed in non-Michigan federal courts (?). Ken Starr of Whitewater ilk had been retained by
defendant General Motors. Starr essentially argued that testimony involving the safety and well-being of
taxpayers should not be subject to “full disclosure”. Many felt this demonstrated Starr’s blatant duplicity.
For example, in the Clinton/Lewinsky sexual matter he demanded the exact opposite : complete disclosure.

Arguments were heard on October 17, 1997. On January 13, 1998 the Supreme Court ruled unanimously
against Starr and his corporate client(s). When asked by the Detroit News for public comment, I tried to
emphasize a subtle theme of my Safety Leadership Team (SLT) concept (Tab 29) :

“In the long run, eliminating the muzzle order (legal) option will ultimately reduce
product liability litigation by ensuring that safety is prioritized.”

The SLT concept, which predated this ruling by over five years, demanded the opposite of that argued by
Starr. The Chryslet/NHTSA/DOJ conspiracy to deny public access to the November 1994 conclusion of
EA94-005, during ‘the crucial one-year period’ is even more abhorrent (see page 3 above). In this context,
let us review just one example of the “real world” implication(s) of this conspiracy.

THE BRANDON AUER DEATH CASE - A LESSON F REAL WORLD

In early September 1995, the Auer family was driving their Chrysler minivan on a familiar Illinois road.
The other driver ran a stop sign, and collided with the Auer minivan. Mr. and Mrs. Auer were in the front
seats; their doors did not open, and they walked away from the accident. Alex was in the middle seat; his
door did not open, and he walked away from the accident.
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Nine-year-old Brandon was in the rear seat. He was wearing seat belts. During the accident the latch
failed and the liftgate opened. Brandon and the minivan seat were both ejected through the liftgate
opening. Brandon did not walk away from the accident. Brandon was pronounced dead at the scene.

At the time of this accident, I was under an ex parte muzzle order issued in behalf of Chrysler by
Michigan’s Oakland Circuit Court. At the time of this accident, Chrysler and NHTSA were declaring that
the EA94-005 liftgate latch defect investigation was “open” , and therefore citizens such as the Auer family
were not allowed to know the results of testing that their taxes had funded. Prior to and at the time of
Brandon’s death, agreements were in effect between Chrysler, NHTSA and the Department of Justice, as
documented by the first paragraph of Eaton deposition exhibit #21, and Lutz exhibit #3 (Colored Tab) :

“NHTSA has agreed that they will deny all FOIA requests to place their investigative files,
including the [EA94-005] crash test videos, on the public record and that the Department of
Justice will defend any lawsuits seeking to compel production under FOIA.”

I am confident that if the Auers had been allowed to view the real world crash test videos which were
presented to Chrysler on November 17, 1994; that Brandon would be alive today. I am confident that if
the Auers had known of my recommendations regarding minivan seats and liftgate latches, unfettered by
Chrysler’s ex parte muzzle order; that Brandon would be alive today. I am confident that if the Auer
family was aware of Eaton deposition exhibit #21 and Lutz deposition exhibit #3, prior to their
September 1995 accident; that Brandon would be alive today.

(Brandon'’s parents were interviewed for the October 27, 1995 airing of ABC News 20/20 ; see
Bud Liebler December 8, 1995 letter to Brandon’s elementary school teacher - Tab 8. Also
review March 27, 1995 “Service Action” announcement made by Liebler - Page 1 above.)

PRODUCT LIABILITY “REFORM”: A VIEW FROM THE WHITE HOUSE

In mid-March 1996 I was telephoned by White House staff member Jim Dorskin. He announced that
President Clinton was “deeply concerned” that an upcoming vote in Congress on a product liability reform
bill might have enough support to be “veto proof ”. Dorskin was requesting my availability for testifying
before a Senate committee regarding my experiences with Chrysler. The portent of my testimony would
have presumably supported opposition to the bill; at least to the extent that, if passed, President Clinton
could still exercise his veto. Later I was chaperoned by Mike Fuller, and had conversations with Steve
Nolet of the White House staff.

I made myself, and relevant public documents available for review by Dorskin/Fuller. I shipped these
documents to the White House via Fedex on at least two occasions (Tab 30). Dorskin later exclaimed that
he was very excited about my availability/testimony, and that I had been added to the list of witnesses. AsI
recall, the bill was not voted on, because the two-thirds support never materialized.

It is clear that President Clinton was, and is still opposes any government activity that directly or indirectly
threatens the rights of individual American citizens, especially when these Constitutional rights have a
demonstrated effect on their safety and well-being. The taxpayer has also heard Al Gore proclaim this
“pro consumer” sentiment as intrinsic to his bid for the Democratic presidential nomination.
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THE PUBLIC’S RIGHT-TO-KNOW

It is deeply ironic that I write this letter to a United States Attorney General that was twice nominated by a
Democratic White House. Famously, and perhaps historically, it has been the Democratic Party that has
proclaimed its commitment to ‘The Public’s Right-To-Know’. Nowhere had this political mandate been
realized more profoundly than when Democratic President Jimmy Carter enacted the Freedom of
Information Act (FOIA). The primary beneficiary of FOIA is the common U.S. taxpayer.

When I review the implications of the subject with common taxpayers, they are outraged. Indeed, I could
present this and related (Chrysler minivan safety) subjects in more depth and breath than any other : As
founding chairman of the minivan Safety Leadership Team (SLT), I was responsible for doing just that.
However, additional evidence surrounding this subject only corroborates far greater offenses than what has
been introduced above (Please see question VII below).

As their Attorney General, I believe that the public has the right-to-know your opinion(s), and your
intended administrative response, to the subject. In this context I pose the following initial questions :

L. Do you believe in the First Amendment to the Constitution? Do you believe it protects my right as
an American citizen to provide an interview to the media without the abuse-of-court process, and
intentional intimidation exemplified by the Chrysler damages claim of $82,000,000 ? In this
context, especially as it relates to limiting compensation awarded to injury/death plaintiffs; is it
double-dealing when special interests like Chrysler vigorously lobby for “product liability reform” ?

II. Do you believe that automotive crash test information, which confirms the contemporaneous
existence of a safety defect; whether it involves liftgate latches or crashworthiness, should be treated
as a “trade secret” ? “Confidential” ? “Proprietary” ?

III. Do you believe that information such as that discussed in II should be obscured from the public
under the guise of an “open investigation” , despite the fact that injury and death were known to be
occurring, known to be involving children; during the time the obscuring took place ? Do you
believe that information/conclusions such as that generated by NHTSA during 1994 under
EA94-005 should be disclosed sooner rather than later, so that affected (Chrysler minivan)
owners can make informed and timely decisions regarding their safety and well-being ? Please
respond to this question in the context of the Brandon Auer tragedy discussed on page 7 above.

IV.  Inthe context of public service, do you feel that it is proper behavior of U. S. Congressmen to assist
special interests such as Chrysler Corporation with the intimidation of a safety regulatory agency
such as NHTSA ?

V. Do you believe that a safety regulatory agency such as NHTSA should capitulate, under the legal
and financial power of major automotive companies and their lobbying organizations; and enact
safety standards that have little or no relevance to the “real world” ?

VL. Do you believe that an individual, that has direct knowledge and expertise regarding the existence of
defective components (or practices) that are currently in the public domain; has the right and
responsibility to inform the appropriate government agencies such as NHTSA of same, without the
use/threat of professional, emotional, financial or physical harm ? Ex Parte lawsuits ? (Tab 31)



Honorable Janet Reno
27 October 1999
Page 10 of 10

VII. Do you believe that individuals that commit acts of commission or omission of a wanton or willful
nature, showing a reckless or indifferent disregard of the rights of others, under circumstances
reasonably calculated to produce injury or death, or which make it not improbable that injury or
death will be occasioned, and these individuals know or are charged with knowledge of the probable
result of their acts; are culpable or criminal ?

VIII. Do you believe that it is a responsibility of the Department of Justice to provide legal assistance in
civil lawsuits in behalf of special interests such as Chrysler Corporation, whether directly or
indirectly (i.e. inter-agency protocol) , for the explicit purpose of obscuring vital safety information
from the taxpayer; information that is explicitly available under the Freedom of Information
Act; during a period of time that injury and death were known to be continually and predictably
inflicted on innocent children ? Do you believe that legal assistance of this type is consistent with
the call to “use government . . . to further the common good” ?

IX.  Were you directly or indirectly aware that the conspiracy discussed above, and confirmed by Eaton
and Lutz, and documented on Eaton deposition #21 and Lutz deposition exhibit #3, had in fact
occurred between Chrysler, NHTSA and the Department of Justice ?

IT TAKES A VILLAGE : AND OTHER L ESSONS CHILDREN TEACH Us ??

In her book, First Lady Hillary Clinton proclaims :

“For the sake of our children, we ought to call an end to false debates between values and policies.
Both personal and mutual responsibility are essential, and we should work to strengthen them at all
levels of society. Let us admit that some government programs and personnel are efficient and
effective, and others are not. Let us acknowledge that when it comes to the treatment of children,
some individuals are evil, neglectful, or incompetent, but others are trying to do the best they can
against daunting odds and deserve not our contempt but the help only we--through our government--
can provide. Let us stop stereotyping government and individuals as absolute villains or absolute
saviors, and recognize that each must be part of the solution. Let us use government, as we have in
the past, to further the common good.”

I am confident the First Lady would be appalled with the subject; and how related events destroyed the
well-being of an Illinois family during the ‘crucial one-year period’ in 1995 (page 3). Iam equally
confident that “A Village” cannot be taught lessons from our children . . . if they are dead.

Sincerely and respectfully,

ARV S AR

Paul V. Sheridan

Ex-chairman :

Chrysler minivan Safety Leadership Team
attachments
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Chrysler Minivan Liftgate Latch Failures :
Known Injury and Death Accidents *

THE EXPARTE MICHIGAN MUZZLE ORDER - THE CRUCIAL ONE-YEAR PERIOD

December 27, 1994 through October 27, 1995
Oakland Circuit Court Issues Date of Airing of ABC News
Ex Parte Restraining Order 20/20 Program* featuring
Against Paul V. Sheridan Sheridan interview about latch

Listed by Month in 1995:
January 1995

Ornelas v Chrysler ; Date of Accident : January 21, 1995
Lorena Casteneda, 2 years old, Killed

Diana Perez, 3 years old, Killed

Arecelas Casteneda, 20 year old man, Killed

Iscelas Ornelas, 21 year old woman, Killed

Pinkston v Chrysler ; Date of Accident : January 31, 1995
Jeff Pinkston, injury/death status TBD

Vega v Chrysler ; Date of Accident : January 1, 1995
Daniel Vega, injury/death status TBD

February 1995

Haas v Chrysler ; Date of Accident : February 6. 199
Frank Haas, injury/death status TBD

March 1995

Bonnici v Chrysler ; Date of Accident : March 3, 1995 - Featured on Canadian News/TV
Thomas Bonnici, 5 year old boy, Killed

Woodard v Chrysler ; Date of Accident : March 11, 1995 - Featured on ABC News Inside Edition
Crystal Woodard, 8 year old girl, Killed

Tyndall Woodard, boy, serious injury
Sherri Lynn Woodard, girl, minor injury

Stewart v sler ; Date of Accident : March 16, 1995
Michael Stewart, injury/death status TBD



March 1995 con’t

Danish v Chrysler ; Date of Accident : March 17, 1995
Anjum Danish, injury/death status TBD

Vela v Chrysler ; Date of Accident : March 26, 199
Maria Vela, injury/death status TBD
April 1995

None Admitted to by Chrysler

May 1995

Bordelon v Chrysler ; Date of Accident : May 8, 1995
Terry Bordelon, injury/death status TBD

June 1995

Ramjohn v Chrysler ; Date of Accident : June 5, 1995
J. Ramjohn, injury/death status TBD

Riley v Chrysler ; Date of Accident : June 25, 1995
Renada Riley, injury/death status TBD

July 1995

Page 2 of 3

(Chrysler Files ‘Contempt of Court’ Allegation against Sheridan, Morgan and Mazur)

Zimmerer v Chrysler ; Date of Accident : July 2. 1995
Dylan Zimmerer, injury/death status TBD

Maxwell v Chrysler ;: Date of Accident : July 4, 1995
Karle Maxwell, injury/death status TBD

Tatom v Chrysler & Prudhomme v Chrysler ; Date of Accident : July 16, 1995

Bernadine Tatom, girl, injury/death status TBD
Cynthia Prudhomme, girl, injury/death status TBD

Abercrombie v Chrysler ; Date of Accident : July 21, 1995 - Featured on ABC News 20/20*

Van Nguyen, woman, amputation of left arm
Mark Jones, 20 year old, serious injury

Tyler Hearndon, 7 year old boy, minor injury
Kim Nguyen, 30 year old woman, serious injury
Dao Nguyen, 70 year old woman, killed



July 1995 con’t

Matthews v Chrysler ; Date of Accident : July 24, 1995
Stevie Weston, 14 year old girl, paraplegic

August 1995

Gross v Chrysler ; Date of Accident : August 12, 1995 (not listed on Eaton Exhibit #40)

Sandra Tate Gross, woman, killed
Tiffany Grady, woman, serious injury
Alica Gross, girl, serious injury

Cedric Gross, man, minor injury

Billy Ray Gross, Jr., man, minor injury

Yoo v Chrysler ; Date of Accident : August 24. 1995
Soo Ok Yoo, injury/death status TBD

September 1995

Auer v Chrysler ; Date of Accident : September, 4, 1995 - Featured on ABC New 20/20*
Brandon Auer, 8 year old boy, Killed

Duke v Chrysler ; Date of Accident : September 22, 1995
Lois Duke, girl, injury/death status TBD

Cockerel v Chrysler ; Date of Accident : September 24. 1995
K. M. Cockerel, injury/death status TBD
October 1995

Edwards v Chrysler ; Date of Accident ; October 25, 199
Chris Edwards, boy, injury/death status TBD

Hong v Chrysler ; Date of Accident : October 26. 1995
Sok Hong, unknown, injury/death status TBD

* Source : Chrysler submission to NHTSA.

Page 3 of 3
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tigative files, includin ash test video, on the public record and
the Department of Justice efend any !awsuutﬁé(eﬁng to compel

\<< procuction under F OIA,&

N
\_ N\ We would agree wu\?@g A that their engmeéq\i?\afysus will remain
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bases to argue t release of the mate ould interfere with their
investigatioa”™ K

~

AY,
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off the record for. the&3 ration of the investigat cm we.
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at least four months, regarg‘le ofthe outcome.
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Service Action Only - No Bec%l\/\NHTSA has agreed that a Chrysler service
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° no adm'ssion of defect or safety problem

[ stated purpose of the campaign - to re peace of mind in light of media
coverage;

L campaign dees not count as a NHT. ction - not included in NHTSA recall

numbers, no Part 573 or %57? etters
. statements to owners, h\g blic and NHTSA assert that no defect has
been found: and

U NHTSA acknowledges that replacement latch is not a 100% solution.
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Chrysler sues former employee
for $82 million in minivan affair

By Kenneth Cole / Detroit News
Washington Bureau

WASHINGTON -- Chrysler
Corp. is seeking $82 million from
a former safety staffer-turned-
whistleblower who's testifying in
high-stakes lawsuits involving
latch designs on the automaker's
older minivans.

The demand, long kept secret,
was disclosed in a just-settled rear
liftgate latch lawsuit in Los
Angeles.

The $82-million figure
represents Chrysler's estimate of
its losses following an October
1995 interview of Dearborn
resident and former Chrysler
employee Paul Sheridan on ABC-
TV's 20/20 news program.

Legal experts say it may be the
largest sum ever sought from a
whistleblower by a corporation. ;

It is only one highlight of Sl
Ornelas vs. Chrysler, which was settled for an undisclosed amount
this week in Los Angeles Superior Court. The case involved four
passengers allegedly ejected from a Chrysler minivan in a low-speed
crash in 1995.

"I don't track it, but I'd be surprised if an individual has ever been
sued for more by a corporation," said Clarence Ditlow, executive
director of the Center for Auto Safety in Washington, D.C. "It is
reflective of how much a whistleblower can cost a company --
especially when it's tried to cover up a defect."

Tom Kienbaum, the Birmingham attorney representing Chrysler in
its lawsuit against Sheridan, was not available for comment.

David Tyrrell, the company's lead counsel in the minivan-latch
lawsuits, described Sheridan as "a disgruntled former employee."

Chrysler fired Sheridan in December 1994 for allegedly
disseminating secret crash-test data on the 1996 minivan. It sued him
i$n Oakland County Circuit Court later that month for "in excess of

10,000."

The company amended the lawsuit in the fall of '95 after Sheridan
appeared on 20/20 and said the company knew its minivan latches
weren't strong enough to secure the rear liftgate in even low-speed

07/16/1999
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Scoreboards accidents.
Sports Talk According to federal regulators, malfunctions with Chrysler
Wing Nuts minivan latches have resulted in at least 37 deaths and 100 serious
injuries.
g“mct-’] JSheridan, 45, declined to comment. His attorney, Courtney
y e-mai . . . .
Post letters Morgan of Detroit, said Chrysler contends in the lawsuit that
to The News Sheridan's interview hurt sales of its 1996-model minivans. They had
Person- just gone on the market when the TV show aired.
to-pegigglf "Never mind the fact that Paul never said a word about the 1996
addresses minivans on ‘ghq show," Morgan saigl. . '
By phone The $82 million Chrysler is seeking from Sheridan is based on lost
Departments sales and how much it figures it would have had to spend on
and editors television ads rebutting Sheridan's interview.
H C‘rcd“ll?'tm“ "But even if that logic holds, how the hell can you get the money if
=ome Celvery you never spent it?" argued Morgan, who is representing Sheridan in
a countersuit against the automaker.

Elletta Callahan, a professor of law and public policy in Syracuse
University's School of Management, concurred Chrysler will have a
difficult time collecting, saying: "It's always difficult to prove lost
profits."

Chrysler attorneys apparently believe it will be equally difficult to
convince juries that there never was a problem with its pre-1995-
model minivan latches. The Ornelas case is the third the company
has settled this year since a South Carolina jury rendered a record
$262.5-million verdict in a similar case.

"They recognize that if a juror sees all the evidence they'll lose
over and over again, so they're paying very large and very secret
amounts of money to keep that from happening," said Mikal Watts, a
Corpus Christi, Texas, attorney representing many plaintiffs in latch
lawsuits against the company.

Ken Gluckman, assistant general counsel for product liability
litigation at Chrysler, said the settlements simply reflect a flawed
judicial system.

"The sad truth is that in today's judicial system, jurors can do
anything," he said. "They're guided by emotion and aren't controlled
by factual circumstances."

Four passengers -- including 1-year-old Lorena Casteneda and 4-
year-old Diana Perez -- were allegedly ejected from the back of a
Chrysler minivan in a low-speed crash in Los Angeles on Jan. 21,
1995, in the Ornelas case.

Gluckman noted 13 people were riding in the minivan designed for
seven. Many were unbelted, he said, and there's evidence the minivan
driver may have run a light.

"The plaintiffs in this case broke three laws," Gluckman said. "Yet
we're supposed to be the evil ones."

Larry Grassini, the plaintiff's attorney in Ornelas, said his client
"made a mistake by allowing so many people to ride" in the minivan.

"But that was a short-term mistake," he said. "Chrysler knew about
their's for a long time."

Grassini said six of the 12 Ornelas jurors and one of the four
alternates accepted questions from attorneys after the case was
settled. He said they told a Chrysler jury consultant they would have
wanted to hear from Sheridan, had the case gone trial.

"The jurors saw him as a key witness in what many of them said
seemed to be some sort of corporate cover-up involving these
latches," Grassini said.

http://detnews.com/1998/autos/9803/19/03190163.htm 05/08/1999
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Chrysler's Tyrrell said there was no cover-up and if the case had
been tried, jurors would have learned Sheridan was not an engineer.

"Rather, he held a marketing position," Tyrrell said. "He never
designed a liftgate latch and he never tested a latch."

Chrysler demoted Sheridan for poor job performance before firing
him, Tyrrell said, and that further impugns his testimony.

That, however, contradicts Chrysler's performance evaluations of
Sheridan obtained by The Detroit News. As recently as October 1994
-- two months before the automaker canned him -- various company
brass wrote:

* "Paul does a thorough, detailed, organized and tireless job. He
became an active promoter of advancing safety in the minivan
program, only slowing when the reality of the interest from
management became apparent to him."

* "Paul (Sheridan) did a good job as Chairman of the Minivan
Safety Leadership team."

* "He is extremely knowledgeable and may very well be one of the
best all around technical persons on staff."

* "Overall, I think Paul has done an excellent job."

What Sheridan said

Former Chrysler employee Paul Sheridan was fired in December
1994 for allegedly disseminating secret crash-test data on the 1996
minivan. He later appeared on 20/20 and said the automaker knew its
minivan latches weren't strong enough to secure the rear liftgate in
even low-speed accidents.

The law

Three years ago tomorrow, Sheridan sued Chrysler and three of its
employees alleging they violated his rights under whistleblowers'
protection laws. Those laws offer protection from companies that
lash out against staffers who uncover wrongdoings. Chrysler,
however, has argued Sheridan was fired for defensible reasons.

Who is Paul V. Sheridan?

The former employee at the center of high-stakes litigation involving
Chrysler's minivan rear liftgate latches worked for two of the Big
Three automakers since the early '80s.

Employment: Worked from 1981-84 for Ford Motor Co.,
including product and powertrain planning. From 1984-94, his duties
at Chrysler Corp included engineering planning, helping arrange a

http://detnews.com/1998/autos/9803/19/03190163.htm 05/08/1999
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deal to equip Chrysler trucks with Cummins diesel engines and

working on the minivan platform team.

Status: Seeking full-time employment. Chrysler fired him after
finding phone records traced to a reporter for the trade weekly
Automotive News. The automaker later sued him for disclosing
company secrets involving minivan crash tests and comments about

minivan latches on TV.

What's next

This week Chrysler settled a minivan latch case in Los Angeles
before Sheridan was set to testify. It faces at least six more latch
cases in next four months. Lawsuits between Sheridan and Chrysler

are scheduled to go to trial in June.

Copyright 1998, The Detroit News

Comments?
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Top Story

Chrysler is seeking $82 million from former employee Paul
Sheridan, who was dismissed by the company for releasing confidential
engineering information to the news media. Sheridan has testified against
Chrysler in lawsuits involving the liftgate latch design on older-model
Chrysler minivans. The $82 million represents the estimated loss in sales and
potential advertising costs that resulted from an October 1995 interview with
Sheridan that aired on the television program "20/20," during which he
criticized Chrysler products.

Chrysler News

Bill O’Brien, Chrysler Vice President, General Counsel and
Secretary, was honored last night in Chicago with the Minority Corporate
Counsel Association’s (MCCA) Diversity 2000 Award for his exemplary
efforts in promoting diversity within Chrysler’s legal department and with
firms that supply legal services to Chrysler. The MCCA is a national,
nonprofit organization created to promote the advancement of minority
attorneys in corporate law departments.

The Jeepe Wrangler is the best value for a sport-utility vehicle
under $25,000, according to the research firm IntelliChoice. The firm tracks
the average cost of owning a new vehicle and says that these costs may be
down for the first time in a decade. A 1998 car costs an average of $37,322 to
own over five years, according to IntelliChoice. That cost includes
depreciation, fuel, financing, maintenance, repairs, fuel and state fees. The
estimate, while even with last year, was based on gas at $1.22 per gallon. Fuel
prices since have fallen to less than $1 per gallon in many states. InteiliChoice
President Peter Levy credits higher-quality cars for the drop in costs. "Repairs
continue to be a smaller and smaller portion of expected costs.” he said.
(Associated Press)

Chrysler today celebrates its 1-millionth Neon produced at
Belvidere (Ill.) Assembly Plant. Company and city officials will present
owners of the Neon with keys and gifts from the plant. The plant produces
Dodge and Plymouth Neon models and Chrysler Neon models for
international markets.

In Today's Chrysler Times

The Times interviews Tom Pappert, the Vice President who guided
Chrysler sales and service for many years. Pappert, who is retiring March 31,



Chrysler seeks $82 million from ex-employee

By David Lawder

DETROIT, March 19 (Reuters) - Chrysler Corp. <C.N> is seeking $82 million from a fired employee-turned-whistle blower who testified
about the controversial rear-door latches in the company's older model minivans, lawyers involved in the lawsuit said Thursday.

The estimate of damages in the 3-year-old case in Oakland County Circuit Court surfaced this week in a just-settled Los Angeles case
involving the minivan latches.

Chrysler alleges that an October 1995 interview of ex-product planner Paul Sheridan on ABC-TV's "20/20" news program cost the
company an undetermined amount of damages.

On the broadcast, Sheridan said the company knew the latches on its 1984-95 minivans were not strong enough to keep the rear door
from popping open in slow-speed, rear-end crashes, allowing unbelted passengers to be thrown out.

In a deposition last year, a Chrysler official estimated that Sheridan's statements cost the company $82 million -- including lost sales of
minivans and an estimate of costs for a never-aired television advertising campaign refuting Sheridan's allegations.

The automaker in March 1995 agreed to replace latches on some 4.5 million 1984-1995 model minivans, but has steadfastly maintained the
old latches contained no defects. The 1996 vans used a different latch design.

Chrysler attomey Steven Hantler said the company's main objective in the lawsuit is for Sheridan to abide by agreements he signed as a
Chrysler employee not to disclose confidential and proprietary information.

"We have not come to rest on what we'll ask a jury for, maybe more or maybe less," Hantler said.

Chrysler continues to battle latch-related lawsuits, some of which include testimony from Sheridan.

The No. 3 Detroit automaker is appealing a $262.5 million South Carolina jury verdict in a latch case involving the death ofa 6-year-old
boy who was thrown froma minivan in a crash. The award is the largest jury verdict ever against an automaker in a product liability case

The $82 million lawsuit is the latest in a continuing series of legal squabbles between Chrysler and Sheridan, who was fired in December
1994 for allegedly leaking confidential crash test data on the company's then-forthcoming 1996 minivan to an outside party.

The data, which claimed the vans had failed a government crash test, was later given to industry trade journal Automotive News, which
published it.

Sheridan sued Chrysler in 1994, claiming the automaker owed him an undetermined amount of damages for wrongfully firing him,
defaming him and damaging his reputation.

In that case, which is expected to go to trial this summer, Sheridan also claimed Chrysler rejected his proposals that the company use a
stronger latch design and stronger seat frames in the new minivan design.

Sheridan's attomey, Courtney Morgan, said the latest lawsuit is aimed at intimidating the company's employees into keeping quiet about
potential safety problems.

"It's clearly designed to have a chilling effect," Morgan said. "They're doing this as publicly as they can to make the message real clear
to employees that this is what happens to people like Paul Sheridan."

22:12 03-19-98
Copyright 1998 Reuters Limited. All rights reserved. Republication or redistribution of Reuters content, including by framing or similiar means, is expressly

prohibited without the prior written consent of Reuters. Reuters shall not be liable for any errors or delays in the content, or for any actions taken in reliance
thereon. All active hyperlinks have been inserted by AOL.
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Door latch deal not as open, shut as thought

By Richard Willing
Chrysler Corp. continues to insist the rear door latches on its popular 1984-95 minivans are safe.

It is replacing them, the company says, to allay doubts raised by misleading reports in newspapers and
on television.

But research done by the National Highway Traffic Safety Administration and contained in NHTSA
files paints a different picture.

The latches, NHTSA determined, were significantly weaker than competitors' latches, more likely to
open during a side-impact crash and to result in the ejection of rear-seat passengers who have mostly
been children.

In November 1994, an NHTSA engineering analysis concluded that the "latch failure is a safety defect
that involves children."

Four months later, Chrysler agreed to the replacement campaign, and NHTSA agreed not to enter a
defect finding or to recall the vehicles.

"A deal was cut that allows a replacement campaign to proceed at a snail's pace," says safety consultant
Ralph Hoar, Chrysler's chief critic in the matter.

"It was cut from a rigged deck Chrysler provided."

Copyright 1996, The Detroit News
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Article 30 Return to Headlines

BUSINESS
Chrysler to replace latches on more than 4 million vans
Bryan Gruley and David Sedgwick

03/28/1995

The Detroit News
2DOT

Page El
(Copyright 1995)

The Detroit News

Chrysler Corp., facing a festering dilemma over the safety of its best-selling minivans, can thank
federal safety regulators for helping it find a way out.

The automaker's decision to replace allegedly defective rear-door latches on more than 4 million
minivans resulted from months of fierce debate inside the company, and top executives' reluctant
admission that the automaker had more to lose than gain by fighting federal safety regulators.

But what cinched the deal announced Monday was the government's acceptance that Chrysler
would conduct a "service campaign" rather than a "safety recall.”

A recall would have forced Chrysler to admit to a safety defect, which would have hurt its image
with customers and hamstrung its defense of the minivans against lawsuits.

Critics say the minivans' rear lift gates pop open in crashes, allowing passengers to be ejected. The
National Highway Traffic Safety Administration NHTSA) has reports linking ejections to 28
deaths.

Chrysler , which says the minivans are safe, now can boast of serving customers with a program
that will cost only $100 million to $200 million, small change for a company with $8.4 billion in
cash. Chrysler will replace the rear-door latches on 1984-94 minivans with slightly stronger 1995
latches at no cost to owners.

The campaign, to be touted in television and print ads beginning today, could bring crowds of
customers into dealerships just as Chrysler begins to sell its newly styled 1996 minivans.

Arthur C. "Bud" Liebler, Chrysler 's vice-president of marketing and communications, said the
company does not believe the old latches are defective as critics allege.

But escalating media coverage of the federal safety investigation and several recent minivan
crashes have prompted "growing concern" among customers, he said.

"We just can't let this go on any longer," Liebler said. "We're taking action we believe will give
(customers) peace of mind."

Chrysler will send letters notifying 3.9 million minivan owners in the United States and 600,000
in Canada of the service campaign. A follow-up letter will tell when replacement parts are
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available. And owners who bring minivans to dealers for any reason will be asked if they want the
latches replaced.

NHTSA has been investigating the minivans for 18 months. Chrysler proposed replacing the
latches a week and a half ago _ but insisted it would not say the vehicles are in any way defective.

"That was key," one Chrysler official said.

NHTSA Administrator Ricardo Martinez signed off on the campaign early Monday, faxing a letter
to Chrysler Chairman Robert J. Eaton that praised the company for "safety leadership."

Martinez was not directly involved in the negotiations, but spoke with Eaton about NHTSA's
investigatory process in the case at least twice in recent weeks, said Philip Recht, the agency's top

lawyer.

Some minivan owners and safety advocates criticized the agreement as inadequate. Service

campaigns usually don't get as much consumer response as recalls, which explicitly raise safety
concerns.

"The only way to prevent future loss of life is to do a recall so people realize it's a safety
problem," said Nancy Hartshorne of Mt. Pleasant, whose two young children died after they were
flung from a Chrysler minivan in 1992.

Ralph Hoar, an Arlington, Va., consultant who has pressed for a recall, said, "I don't know how
they convince people to bring in their minivans . . . all the while saying there's nothing wrong with
them."

But Chrysler 's Liebler said the company expects to reach "more people than NHTSA normally
would." The agency will keep its investigation open to monitor the response, Recht said.

NHTSA began investigating the minivans in October 1993.

By last fall, some Chrysler executives were quietly arguing that the company should put the
controversy behind it. While Chrysler President Robert A. Lutz and others argued for resisting
anything that resembled a recall, a camp led by Liebler backed remedial steps.

Chrysler grew increasingly frustrated with NHTSA's apparent refusal to agree that crash statistics
showed the vans were safer than virtually any other vehicle. Eaton vented that frustration _and
foreshadowed Monday's decision _ in a recent speech in Detroit.

After blasting lawyers who sue manufacturers as "parasites" who feed off the regulatory process,
Eaton said: "The safest thing to do whenever the government . . . suggests a voluntary recall is
simply to comply _ whether there is any justification for it or not."

Increasingly, Chrysler has gotten hammered in the media. The television news program Inside
Edition aired two critical stories, and 20/20 has been preparing a story to air soon.

"It does no good for us to complain about unfairness, questionable sources, accuracy or data,"
Liebler said. "Such coverage . . . causes tremendous concern for our family of minivan owners."
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Chrysler Minivan Liftgate Latch
Press Conference
Monday, March 27, 1995

Chris Theodore Q & A Responses

Question :

"What are you replacing them with, and how are you fixing
them?”

Answer :

“Excuse me. The latches we’ll be replacing them with are the
1995 model year latches, as part of our continuous improvement
program on the whole product; we’re continuously trying to
improve the vehicle. So we’ve been strengthening our latches
over the years, just as we improve our air bag systems and
everything else. So the 95 latch we will be putting on are 1991,

excuse me, 1990 through 1994 model minivans, and something
similar to it on prior model years.”




Chrysler Minivan Liftgate Latch
Press Conference
Monday, March 27, 1995

Chris Theodore Q & A Responses

Question :

“Could you tell me if the new latch is going to be a double stage
latch, or simply a stronger latch?”

Answer :

“It’s a single latch; it does not have a secondary. Nor is there a
need for a secondary in our mind because a secondary is

replicated in our minivan by having a liftgate ajar light and a
warning chime.”



Chrysler Minivan Liftgate Latch
Press Conference
Monday, March 27, 1995

hri eodore e e

Question :

“What are the mechanical changes in this latch that make it
better; qualitatively better than the old one?”

Answer :

“Well, maybe I should show them to you later. It’s just under
extreme deformation, we limit the amount of deformation that

can go on in the latch, and it does make it a little stronger. I can
show you the details afterwards.”



Chrysler Minivan Liftgate Latch
Press Conference
Monday, March 27, 1995

ris Theodore e e

Question :

“Can you talk about much greater crash force this new latch can

withstand compared to the previous latches? I mean, is it 50%
greater or something like that?”

Answer :

“No. You’re really into an esoteric issue. I think Dale
(Dawkins) and I would love to regale you all with all the
intricacies of latch. First of all, everyone ties into latch, but it’s
the entire hatch and the body structure and everything else. We
can spend a couple of hours going through it. The strength of
the latch is increased but you have to consider the entire system
and that becomes a very, very complicated discussion.”

“Let me continue . . . Again, if you look at the data that Bud
(Liebler) presented, clearly it’s not happening there in the real
world. So the amount of incremental improvement that you get
as far as hatch openings is concerned; it’s probably

unmeasurable, but it’s directionally correct and that’s why we’re
taking that action.”
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Chrysler Asserts Pact With Regulators
To Fix Minivan Latches Isn't Binding
By Bryan Gruley

11/30/95

The Wall Street Journal

Page A4

(Copyright (c) 1995, Dow Jones & Company, Inc.)

WASHINGTON -- Chrysler Corp. told a federal court the auto maker has no legally binding
agreement with safety regulators to fix rear-door latches on more than four million minivans, and the
company is "free to discontinue" the repair program at any time.

The statements in a 27-page brief filed in San Francisco appear to conflict with Chrysler's public vow
to replace the latches on its 1994-95 minivans at no charge to owners. The commitment prompted the
National Highway Traffic Safety Administration last month to close its investigation of potential
safety defects in the latches.

But now Chrysler is trying to persuade a federal judge to approve a proposed settlement of seven
class-action lawsuits involving the same issue. The company's legal brief attempts to rebut opponents
who want the settlement rejected because, they contend, it doesn't offer minivan owners anything
more than what Chrysler already has agreed to.

Chrysler's brief says opponents are mistaken because "there was no binding and written agreement
with NHTSA." Further, the brief says, NHTSA has "no regulatory authority" over the
latch-replacement campaign and Chrysler is "free to discontinue its service action at any time."

Chrysler says those arguments are technically correct but the company has no intention of
abandoning the repair campaign. Lewis Goldfarb, Chrysler's assistant general counsel, said, "The
commitment to NHTSA is a promise, while the [class-action] settlement is a contract." Mr. Goldfarb
said the settlement, if approved, would make Chrysler's commitment to NHTSA legally binding.

But critics say the company is playing word games to gain approval of the settlement, which would
shield it from lawsuits under which owners could demand that their minivans be replaced or
purchased by Chrysler.

"If what Chrysler says is true, they're thumbing their nose at the regulatory agency and sending a
signal that any car company can cut a deal [with regulators] and renege on it," said Clarence Ditlow,
director of the Center for Auto Safety, a Washington consumer group that is opposing the settlement
in court.

NHTSA investigated whether the door latches were prone to fail in crashes, allowing passengers to be
ejected. On March 27, Chrysler told the agency it would replace the latches. Last month, the agency
formally closed its investigation, amid criticism that regulators had abdicated their responsibility to
determine whether the vans posed a safety hazard.

Separately, Chrysler agreed to settle class-action suits alleging the door latches are defective. Under

the settlement, Chrysler would do what it has told NHTSA it would do. In addition, the company
agreed to spend at least $14 million to notify minivan owners of the campaign if at least 60% don't

20-Apr-98 11:16 AM
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bring minivans in for new latches within 18 months.

Lawyers for the class-action plaintiffs would be paid $5 million in fees. The settlement also would
release Chrysler from claims that could be made under state consumer-protection laws.

The Center for Auto Safety and a handful of minivan owners have urged the court to reject the
settlement because it is essentially the same as Chrysler's commitment to NHTSA.

Barry McCahill, a NHTSA spokesman, said the agency believes it has an agreement with Chrysler,
"and any effort to slip on that will not be tolerated." Among other things, NHTSA could reopen its
investigation if Chrysler failed to fulfill its vow.

Oral arguments in the class-action case are scheduled for today.

Chrysler's brief also raises the possibility that delay in approval of the settlement could bring the
repair campaign to a halt, if the court insists on considering whether the replacement latches are
adequate. Chrysler, in its brief, argues that NHTSA's endorsement of the replacement parts is
sufficient.

Return to Headlines

Copyright © 1998 Dow Jones & Company, Inc. All Rights Reserved.

20-Apr-98 11:16 AM



o > -



4% CHRYSLER
Ya¥ CORPORATION

Theodor R Cunningham
Executive Vice President - Sales and Marketing
General Manager - Minivan Operations

Dear

There has been recent and highly visible media coverage questioning the safety of liftgate
latches on 1984 - 1994 Chrysler, Plymouth and Dodge minivans. This coverage is emotional
in nature, and may have raised concern among some of the four million owners of Chrysler,
Plymouth and Dodge minivans. Peace of mind among minivan owners is very important to
Chrysler, so we are writing to explain our views and the actions we intend to take.

Chrysler Corporation firmly stands behind the quality and safety of our minivans, including
the liftgate latches. There has been no formal determination that a safety defect exists with
minivan latches. However, to help ensure peace of mind that your minivan is safe, Chrysler

has decided to provide a stronger latch. We will replace your minivan’s liftgate latch with a
stronger component at no charge to you.

Because new latches must be tooled and fabricated to fit your minivan, it will take some time
to have a supply of new latches available. During the next several months, we will notify
you when the proper parts are on hand at dealerships to perform this service action. All you
need do when you receive the notice is to telephone your dealer to schedule an appointment.
Your dealer will schedule you for the earliest possible appointment as soon as parts
availability permits. For more information regarding minivan liftgate latches and anticipated
parts availability, please call us toll-free at 1-800-MINIVAN (646-4826).

We believe, and the National Highway Traffic Safety Administration (NHTSA) agrees, that
the single most important safety action you can take is to ensure that all occupants are
wearing scat belts properly at all times. And, of course, never allow anyonc to occupy the
cargo area. Also, please ensure that any removable seat has been securely reattached before
the vehicle is driven.

NHTSA has been conducting an investigation of the latches on these vehicles. If you have
any concerns regarding this service action, you may call the NHTSA Toll Free Safety Hotline
at 1-800-424-9393.

Chrysler Corporation has a history of safety leadership. We take it very seriously. We at
Chrysler Corporation want you to be safe--and certain.

Sincerely,

g

Chrysler Corporation
PO Box 3118
Bloomfield Hills, \11 48302-3118

840787222
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Siiddeutsche Zeitung
“Cars and Traffic”
Saturday, July 25, 1998

The allegedly weak door latch on the Voyager leaves Chrysler with explaining to do

Replacing the part is “not relevant for us in Europe”

Tailgate opens in side collisions/Controversial part was apparently only used in the U.S.

Embarrassed silence prevails at the German branch of Chrysler, the third largest U.S.
auto manufacturer. The company is being pilloried because of possible safety defects in the
European edition of its Voyager minivan. At least, that’s how it looks to Ralph Hoar, safety
consultant from Arlington, Virginia, who specializes in automotive engineering. He is trying
to prove that Chrysler is treating European Voyager owners like second-class customers.

At least 37 deaths have resulted in the U.S. when Voyager tailgates opened on (side)
impact during accidents. Passengers were ejected from the third row of seats in the minivan
through the open tailgate. After these deaths, Chrysler installed new tailgate latches for its
approximately 4.5 million Voyager customers in North America.

For the approximately 200,000 European customers who drive Voyagers which are
‘95 and earlier models, there has been no recall campaign from Chrysler up to this point.
Safety-conscious Ralph Hoar supposes that they are driving around just like before with the
old, less securely designed tailgate latch.

In order to confirm his suspicions, Hoar recently had the tailgate latch removed from
a 1991 and a 1994 Voyager in Baden-Wiirttemberg. This revealed that these latches were the
old version of the component. Hoar had both latches sent to the U.S. as evidence. New
latches were installed on both vehicles. One latch was sent from the U.S. and the other was
a replacement part purchased for DM 118.47 at a German Chrysler dealership.

During the early stages of the latch exchange, Chrysler USA explained that there was

a recall action in Europe and that “thousands of latches” had already been'replaced.

According to Chrysler Deutschland at first, however, “replacing the part is not relevant for

us in Europe.” Concerning the contradictory statements from Chrysler USA and Chrysler

Deutschland, and the results of the latch exchange mentioned, Andrea Leitner, press
representative for Chrysler Deutschland, simply said, “We have no comment on that.”

AXEIL WOLF



RALPH HOAR & ASSOCIATES wic

1001 North Highland Street, Suite 300, Arlington, Virginia 22201
Phone: 703-841-8384 Facsimile: 703-841-8390
E-mail: tha@safetyforum.com
Website: hitp:/fwww.safetyforum.com

FOR IMMEDIATE RELEASE CONTACT: RALPH HOAR
TUESDAY, AUGUST 11, 1998 703-841-8384
www.safetyforum.com

SAFETY CONSULTANT OFFERS DM1,000 FOR COPY OF CHRYSLER’S EUROPEAN
MINIVAN LATCH LETTER

Auto safety consultant Ralph Hoar is offering 1,000 Deutschmarks for a copy of the
minivan latch warning letter that Chrysler claims it sent to 200,000 European Chrysler minivan
owners. Hoar has a safety consulting firm in Arlington, Virginia. He has been a long-time critic of
Chrysler’s minivan rear liftgate latches, and of Chrysler’s efforts to minimize the hazards
associated with the defective latches.

Last month, Hoar announced that Chrysler had “failed to tell European van owners of the
faulty latches” and had “not offered to replace defective latches on the rear doors of minivans it
sold overseas as it has in the U.S.”

Chrysler immediately issued a statement saying, “Nothing could be further from the truth.”
Chrysler claimed that it “did notify distributors, and even notified customers directly in the two
countries with the most minivan sales — Germany and France.” The company claimed “we
followed the same formula around the world.” The company accused Hoar of “spreading false
claims.”

“Chrysler has distorted the truth about its defective minivan latches since the controversy
began. It’s unlikely to change now,” Hoar said. “It will be interesting to see which attitude toward
safety will prevail when Chrysler and Mercedes join forces. Chrysler could lear a few things
from its new partner,” Hoar added. He noted that Mercedes spent enormous sums of money to
redesign, recall and change the entire suspension in its new “A” car when it proved prone to
rollover. “We’ve urged Chrysler to stop treating its European customers like second class citizens.
Chrysler should warn Europeans of the hazard that the latches pose and offer to replace latches on
European vans at no charge — just as they’ve done in the U.S. and Canada — nothing more, nothing
less,” Hoar said.

Chrysler’s statement last month claims they’ve already done so. “Chrysler has repeatedly
refused our request and the requests of others for copies of the letters that they sent to European
van owners. That’s why we’re offering DM1,000 to the first European Chrysler minivan owner

Ralph Hoar & Associates provides information, analysis, and support to clients



who provides us with a copy of a letter from Chrysler warning that the latch might fail and offering
to replace the latch at no cost to the van owner. The letter must predate our July 10, 1998,
announcement,” Hoar said.

German journalist Axel Wolf reported on July 25, 1998, in Suddeutsche Zeitung that in
Germany “there has been no recall campaign from Chrysler up to this point.” Contrary to what
Chrysler was saying in the U.S., a Chrysler Germany spokesperson told Wolf “replacing the part is
not relevant for us in Europe.” Concerning the contradictory statements from Chrysler USA and
Chrysler Germany, Andrea Lettner, press representative for Chrysler Germany, stated, “We have
no comment on that.”

The letter can be sent via fax to 703-841-8390 or via mail to 1001 N. Highland St., Suite
300, Arlington, Virginia, 22201, U.S.A. For further information visit http://www.safetyforum.com

RALPH HOAR & ASSOCIATES, L.L.C.
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400 Seventh Street, SW

gfsTr%eﬁsponom;n Washington, D.C. . 20590

Trotfic Satety SEP 28 105
Administrotion -

Mr. Dale Dawkins

Director, Vehicle Compliance and Safety Affairs
Chrysler Technology Center

800 Chrysler Drive (CIMS 482-00-01)

Auburn Hills, M1 48326-2757

Dear Mr. Dawkins:

As Iindicated in my letter to you dated September 25, 1995, the National Highway Traffic
Safety Administration (NHTSA) was very concerned by a recent national television report
which showed Chrysler's minivan hotline operators minimizing the safety implications of
Chrysler's latch replacement campaign in the course of various phone calls with minivan

owners.

Since sending that letter, NHTSA has obtained a copy of the question and answer script which
the minivan hotline operators have been using to respond to owner inquiries. In a phone
conversation on September 27, you confirmed that the script was being used by the operators.

NHTSA is very troubled by the tone and substance of the script. Like the operators shown

“on the television report, the script attempts to minimize, if not deny outright, the safety
concerns which prompted NHTSA to open its investigation into the minivan latches. To
resolve these concerns, NHTSA insisted on Chrysler's agreement to provide stronger, safer
latches at no charge to all minivan owners.

Indeed, the script leads minivan owners to incorrectly believe that NHTSA found the minivan
latches to contain no defect. For example, at one point, the script states that NHTSA has
"made no finding of defect;" a few lines later, the script states, "there is no defect with the
current latch." Perhaps most disturbingly, the script states that "[a]fter careful review and
extensive cooperation with NHTSA it is clear that there is no problem with the minivan latch

and no safety defect.”

As Chrysler is well aware, NHTSA at no time made any finding that the minivan latches
contain no defect. Rather, shortly before the point in the investigation when NHTSA would
have decided whether a safety defect exists, Chrysler offered to conduct a latch replacement
campaign which will provide minivan owners with a stronger, safer latch at no charge.
NHTSA accepted the offer because it promised to provide minivan owners with all the safety
benefits of a formal recall campaign at the earliest possible date. Under the circumstances, it
was no longer necessary for NHTSA to decide whether to make a formal defect finding.
NHTSA did not do so. NHTSA at no time found the latches to be safe.

/}\\\‘ g
., w.'l
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NHTSA's concerns with the hotline script are not simply academic. Indeed, while it disturbs us
that our position in this investigation would be distorted, we are much more disturbed by the
prospect that numerous minivan owners are being led into a false sense of security about the
safety of their minivan latches. This could lead them to be less concerned with buckling up and

less prone to have their latches replaced.

In our most recent conversation conceming this matter, you stated that, in response to
NHTSA's concerns, Chrysler would take immediate action to revise the script to eliminate the
misleading portions. We look forward to working with you to assure that the revisions do not

mislead the public.

In the meantime, Chrysler should communicate in the near future with its minivan owners to
inform them of the replacement schedule, to clearly convey the safety concemns which underlie
NHTSA's investigation, and to encourage them to have the repairs made promptly upon being

notified that parts are available.

Sincerely,

Michael B. Brownleg,
Associate Administrator for Safety Assurance
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New York: 212-309-1400
Chicago: 312-541-2020

Detroit: 810-344-1177
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San Francisco: 415-395-3131
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TRANSCRIPT

FOR CHAMBERS, STEINER, MAZUR, gsramon WNYW-TV
ORSTEIN

PROGRAM A CURRENT AFFAIR cry CHICAGO

DATE 09/20/95 06:12PM AUDIENCE

SUBJECT CHRYSLER MINI VAN HOTLINE STORY

JON SCOTT, ANCHOR: If you don't own a Chrysler mini van, chances

are somebody you know does. They are enormously popular. But
after questions arose about the safety of one of the van's key
components, Chrysler promised it would take action. How's it

going? Well see what you think after you watch this from our
investigative reporter, Karl Idsvoog.

ANGELA WOHLDMANN, MARITZ, INC. OPERATOR: Okay sir.. Sir, do you
understand that this is not a recall, that they have not found any
type of defective work here?

KARL IDSVOOG, REPORTER: What this woman is talking about is one of
the most popular family vehicles ever made: the Chrysler mini van.
(Visual: Chrysler mini van on road) Chrysler Corporation is
doing something absolutely unheard of in automotive history. It is
spending millions of dollars to replace the rear door latch on it's
1984 to '95 mini vans it says 1s not defective. Why would you
replace a part when there's nothing wrong with it?

CLARENCE DITLOW, EXECUTIVE DIRECTOR, CENTER FOR AUTO SAFETY: This
is one of the most lethal defects that we've seen in auto safety

history.

IDSVOOG: Clarence Ditlow (sp?) is Executive Director for the
Center for Auto Safety. The Center has been analyzing mini van
latch complaints for the past 5 years. (Visual: Ditlow in his

office)

DITLOW: There've been at least 41 people killed in ejections from
the rear. An average recall doesn't have a single death, let alone
41 deaths. Even the Ford Pinto, which people think of as one of
the worst safety defects ever, only had 28 known deaths at the time
the government ordered the recall in that case.

IDSVOOG: Last March, the government made a deal with Chrysler
Corporation. Chrysler agreed to replace the latches and the
government did not order a recall.

While Radio TV Reports endeavors to assure the accuracy of material supplied by i, it cannot be responsible for mistakes or omissions.
Material supplied by Radio TV Reports may be used for file and reference purposes only. It may not be reproduced, sold or publicly demonstrated or exhibited.
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(Visual: Wohldmann at work in Maritz office) As part of what
Chrysler calls, it's 'service action', it hired this St. Charles,
Missouri telemarketing firm, Maritz, to set up it's toll-free mini
van hotline. (Visual: Maritz, Inc. building) Maritz operators
have Chrysler's scripted answers to almost every conceivable
question. So when you call with a question, operators read you a
carefully prepared response. (Visual: printed document of
Chrysler scripted answers seen)

chrysler says it's all to give its customers peace of mind.

CLIP OF CHRYSLER TV AD: Your concern is our concern..

IDSVOOG: But what's really going on here? With her manager
laughing in the background, here's how an operator from the mini
van hotline responds to a customer worried about safety. (Visual:

Wohldmann on a call at work, Lou Nimnick laughs in background)

WOHLDMANN: Make sure your children are properly seated in the rear
seat in the rear seat belts. My name is Angela Wohldmann, W-O-H-L-
D-M-A-N-N.

IDSVOOG: Watch and listen to what happens when the caller isn't
satisfied with the response and wants to talk with someone else.
And by the way, the guy in the background is the top manager of the
hotline, Lou Nimnick (sp?). We'll hear from him later.

WOHLDMANN: (talking to customer) I am a supervisor sir. There is
nobody above me. (pause for response) Okay, well let me go try to
find a supervisor for you, but I.. have to.. (call is ended)

WOHLDMANN: (looking at phone) Dick!

IDSVOOG: Keep in mind, Chrysler set up this hotline to respond to
the safety concerns of it's mini vans owners. (Visual: graphic
reads 1-800-MINIVAN with Chrysler logo underneath) And with some
reports of accidents where the hatch opened upon impact and pecple
flew out the back and were seriously injured or killed, owners may
have good reason to be concerned. (Visual: Chrysler mini vans on
road, and a damaged mini van)

But that's not what the mini van hotline operators are scripted to
say. We repeatedly heard operators tell callers, there was nothing
to be concerned about.

FEMALE MARITZ OPERATOR: No, there's no problem with the latch.
(Visual: operators in Maritz office)

MALE MARITZ OPERATOR: Let us say, they did find no defect..

IDSVOOG: Some mini van owners told A Current Affair, when they
called the hotline, they felt mislead and mistreated. (Visual:
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Wohldmann walking around smiling smugly)

BRENDA WARE, HOTLINE CALLER: He called me a liar.. He made me
feel 1like I was 1like, this small.. (Visual: she indicates
smallness with fingers)

STUART NIXON, HOTLINE CALLER: The way she put it, it was a
nuisance-type problem. And to me, that's not a nuisance; that's a

potential hazard.

IDSVOOG: Another person who didn't like what he heard from the
mini van hotline, was a man who used to work there.

BRIAN RANDAM: I don't think the American public were getting the
straight scoop.

IDSVOOG: He's Brian Randam (sp?) and he wanted the public to know
what he learned. (Visual: Brian Randam in parking lot) That's
when A Current Affair got involved. We hired him to wear a hidden
camera and document what he observed. He had worked on Maritz's
projects for 7 weeks and his last 2 days, recorded what happens
when customers called. (Visual: more Maritz operators; Bill
Sissler and children in his mini van) Customers like Bill Sissler
(sp?) of Winchester, Maryland, who hauls his kids everywhere in

his mini wvan.

BILL SISSLER, PARENT: We're in it practically every day. I don't
want an accident to occur like it has happened to other people.

IDSVOOG: Sissler's had no problems with the latch on his van and
he wants to make sure he never does. So he called the hotline.

SISSLER: I was not very satisfied with the answer and I asked for,
you Kknow, to speak with someone else.

MALE MARITZ OPERATOR: Do you want me to hand you over to my
supervisor now sir? (Visual: inside Maritz office)

IDSVOOG: Did you ever wonder what happens when you ask to speak to
someone's supervisor? Well here's what happened with Bill
Sissler's call. The operator tells the supervisor an upset
customer wants to talk. (Visual: a supervisor is standing next to
operator on phone with Sissler)

MALE OPERATOR: You want to talk to him Lou? Or do you want me to
get his name and number?

MARITZ SUPERVISOR OPERATOR: Get his name and number, 'cause I'm
about to go to lunch.

IDSVOOG: With one supervisor heading to lunch, our man seeks out
another.
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WOHLDMANN: This guy can stew for a minute..

IDSVOOG: After letting him stew, the call gets passed to Lou
Nimnick. He's the guy you saw laughing before. He tells Bill
Sissler there's nothing wrong with his van.

LOU NIMNICK, HEAD SUPERVISOR OF MARITZ: The latch on your vehicle
is safe.

IDSVOOG: But just listen to what he says the next day..

NIMNICK: They certainly could have built a better latch, to start
with. There's no gquestion; they built a helluva van.. However if
you look at it, it is the safest car (censored word) on the road,
as a class, which means that, if you're gonna analyze it, even
though Chrysler could have done a better job on their 1latches
there's a (garbled word) and a few people killed that wouldn't be..
There's no question.. There's probably been.. as many as 20 or 30
or 50 people who were killed in the mini van or severely screwed up
when there would have only been maybe five or so..

IDSVOOG: One thing to keep in mind: A manager of a consumer
hotline is not a safety engineer. (Visual: Nimnitz and Wohldmann)
So when the manager tells an employee people have died because of
a problem with the latch, that's simply his opinion.. not
Chrysler's.

Although the National Highway Traffic Safety Administration, NHTSA,
has not officially declared the mini van latch defective, a top
NHTSA official told A Current Affair just 2 weeks ago, "The bottom
line is, there's a safety problem." When we told that official the
mini van hotline was telling customers the government found no
problems with the latch? He disagreed, telling us, "That infers we
gave Chrysler a clean bill of health. That is certainly not the

case."

The government's auto safety experts refused to be interviewed on

camera for our story. (Visual: government building, Chrysler TV
commercial) So did Chrysler executives. Chrysler told us, it
would answer absolutely no questions from A Current Affair. One

person who was able to get candid comments was our man on the
inside. Listen to what the head of the mini van hotline said about
customers' safety concerns when he wasn't reading the Chrysler
script. (Visual: Lou Nimnitz in Maritz office)

NIMNICK: Why do they keep these damn, unsafe, terrible, horrible
latch.. screwed up latch mini vans? If they're so concerned about
their children? And I'm serious. If it's that much of a (censored
word).. If it really is that big of a deal, why don't they take the
damn Caravan and go and trade it in for a new Windstar or
whatever..
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IDSVOOG: I think it's time Chrysler took a look at the operation
of it's hotline as well as it's tailgate latches.

[End]
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A C Liebler
Vice Prasigent
Markeung and Communications

December 8, 1995

Mrs. Ananias

Sugar Creek Elementary School
c/o Ciskey

1303 Courtland Avenus
Normal, IL 61761

Dear Mrs. Ananias:

| am enclosing a letter to respond to your students and to try to put some
perspective into the suffering they have endured over Brandon Auer'’s death.
As you might imagine, we take great exception to the way "20/20" reported the

story on the minivan latches, but that's beside the point.

Frankly, I'm a little bit surprised that you would have your students write letters
like these to Chrysler. It seems fike a rather maudiiri-and painful assignment
from the students’ point of view, but maybe you felt it was therapeutic to them
and, if it was, then | guess it was a worthwhile exercise. I'm not sure the idea
of making them afraid to get into their parents' minivans was a very good idea,
though, and I'd be surprised if so many of them came up with that sentiment on

their own.

| am also not sure you will want to share my letter with your students. That's
your call. My intent was simply ta tell them that Chrysler does care about what
happens in its vehicles, and that we do care a great deal when people like
Brandon Auer are injured or lose their lives. At the same time, | hope you
recognize that we do everything possible to avoid such injury and loss of lives
and understand the loss and pain even without a package of letters from sad and

confused third graders.

Sincerely,

T Ll

ACL/miz

Marceung and Communications CIMS 416-19-04

Chrysier Coroorauon

12000 Chrvster Crive - e
rigriang Parx \1I 48238-0001 A



This transcript has not yet veen checked against videotape
and cannot, for that reason, be guaranteed as to accuracy of
speakers and spelling. (LW)

ABC NEWS 20/20 Transcript #1543
October 27, 1995

HUGH DOWNS, ABC News: Good evening. I'm Hugh

Downs.

BARBARA WALTERS, ABC News: And I'm Barbara

Walters and this is 20/20.

HUGH DOWNS, ABC News: Good evening. I'm Hugh

Downs.

BARBARA WALTERS, ABC News: And I'm Barbara

Walters and this is 20/20.

ANNOUNCER: From ABC News, around the world and

into your home, the stories that touch your life, with Hugh

Downs and Barbara Walters, this is 20/20.

Tonight, an inside story— as tragic accidents continue
to happen.

TIM HARTSHORNE: The back hatch opened and the

children were thrown out and that killed them.

ANNOUNCER: A 20/20 investigation of Chrysler mini-

vans and the rear latch that can fail.

ALEX BOYD: [sp?] I was sitting in the back seat and I

had a lap belt on and I flew out the back.

ANNOUNCER: Now, yvou’ll see it in writing, hear it from

an insider.

JAMES WALKERE. ARC News: How long has Chrys-

ler known about this?

ANNOUNCER: Are vour passengers safe in the back?
JAMES WALKER: Chrysler says they are fixing the
latches.

BRIAN AUER: Well, not fast enough.

DONNA AUER: Not fast enough.

ANNOUNCER: James Walker's report could save the

lives of the people you love— Open To Danger?.

And, the controversy that stirred up this crowd may di-
vide your family. Whose side would you take? The student
who sued her public school?

RACHEL BAUCHMAN: I can't identify with kids sing-

ing Jesus is my savior when Jesus isn’t my savior.

ANNOUNCER: Or the community that united against

her?

JOHN BRINTON, Choir Member: We just want to

sing beautiful music.

ANNOUNCER: Should Christian music be sung in a pub-

lic school choir?

JOHN STOSSEL, ABC News: Nobody else is com-

plaining.

ERIC BAUCHMAN, Rachel’s Father\: Nobody else

wanted to complain.

ANNOUNCER: John Stossel with a Jewish teenager who

refused to sing with the crowd and the school that turned

against her— Standing Alone.

Plus, the story you've been waiting for— the new life of
an extraordinary family. You met their beautiful little
girls. born as one. You shared their anguished decision to

separate them. Now, see what love and time can do. Plus,
the Holtons reach out to another family like them. Hugh
Downs with a tender saga of love, loss and remarkable
spirit. An inspiring new chapter in this 20/20 classic—
Divided By Love.

Those stories tonight, October 27th, 1995, after this
brief message.
[{Commercial break]

Open To Danger?

BARBARA WALTERS: We begin with the new and trou-
bling headlines about one of America’s most popular family
vehicles, the Chrysler minivan. More than four million of
them are on the road now. This week, government safety
experts announced what Chrysler has c.enied for years and
continues to deny today— that the minivan has a safety
problem, a rear latch that can open in collisions, allowing
passengers to be thrown out, sometimes to their deaths.
HUGH DOWNS: And this news was not a surprise to us.
For the past nine months, 2020 has been investigating
complaints about these rear latches and what we dis-
covered has raised some serious questions. As correspon-
dent James Walker reports, why has Chrysler waited years
to strengthen this latch and is the government doing
enough to protect minivan passengers?
JAMES WALKER: [voice-over] There was Alex Boyd in
North Carolina.
ALEX BOYD: I was sitting in the back seat and I had a
lar belt on and I flew out the back of that door and I got
stitches there and stitches up there.
JAMES WALKER: [voice-over] Graham Woodbrook
[sp?] in Florida.
GRAHAM WOODBROOK: I turned around to see if
everybody was okay and I didn'’t see the two girls and I
couldn’t see Heidi and the rear door was open.
JAMES WALKER: [voice-over] And Tim Hartshorne in
Michigan.
TIM HARTSHORNE: The only thing I know for sure
is that the seat belts came undone and then the back
hatch opened and the children were thrown out and
that killed them.
JAMES WALKER: These accidents, which involved
Chrysler minivans, have something in common. When
the vans were hit, even at moderate speeds, this rear
door latch apparently twisted. The lift gate popped open
and passengers sitting in this removable seat, some
wearing seat belts, some not, were ejected out of the
back.
TIM HARTSHORNE: It was being hurled from the car
that caused their deaths. It was the breakage of all
their bones that caused their deaths.
JAMES WALKER: [voice-over] Eight-year-old Michael
Hartshorne and his 15-month-old sister Katherine [sp?]
were ejected from their parents’ Plymouth minivan. The
accident, in Mt. Pleasant, Michigan, happened in 1992,
JEFFREY SHELL, Officer, Mt. Pleasant, Michigan
Police: The eight-year-old is the one that landed next
to th: house in the bushes and the infant and the car
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seat were thrown into this area of the yard over here.
JAMES WALKER: [voice-over] The Hartshornes sued
Chrysler, alleging a weak latch was responsible for
their children’s deaths. The company settled the lawsuit
out of court. Last fall, the federal government conducted
these crash tests, which it made public two days ago.
When a Chrysler minivan is hit at 30 miles an hour, the
rear hatch opens and passengers are ejected. By March
of this year, the government had received reports that
32 passengers had been killed and 76 injured in these
types of accidents. Under mounting pressure and with
the g’s blessing, Chrysler responded.
A.C. “BUD” LIEBLER, Vice President, Chrysler
Corporation: [March 27, 1993] Today we are an-
nouncing an unprecedented action that is going to
put the issue of Chrysler minivan lift gate latches
behind us.
JAMES WALKER: [voice-over] Chrysler insisted that
the rear door latch was safe.
A.C. “BUD” LIEBLER: Now throughout this inves-
tigation, Chrysler has maintained that there is no
safety defect in our minivan latches and we continue
to believe that today.
JAMES WALKER: [voice-over] Without admitting a
safety problem, the company offered to replace the rear
latch on four million Plymouth, Dodge and Chrysler
minivans. It was not a government ordered recall, but a
voluntary service action.
COMMERCIAL: Your concern is our concern. So for
your peace of mind, we will replace your 1984
through '94 Jift gate latch with a stronger latch free.
JAMES WALKER: [voice-over] Remember, it was just
this past March that Chrysler made the offer. But ac-
cording to this man, Paul Sheridan, Chrysler had
known for years that it had a safety problem with the
latch.
(interviewing] How long has Chrysler known about
this?
PAUL SHERIDAN: Well, I'm going to say Chrysler
has known about this for at least the last four to five
years. ] became aware of it in a direct sense in 1992.
JAMES WALKER: [voice-over] Why should he know
the inner workings of Chrysler? Because he was there,
on the inside, for 10 years. For nearly two of those
years, until late last year, Paul Sheridan was chairman
of Chrysler’s minivan safety team. When we spoke to
him in March, he told us what his safety team had
learned about the rear latch.
PAUL SHERIDAN: In minor accidents, the latch fails,
the hatch opens and occupants are being ejected out of
the back of the minivan. This causes serious injury and,
unfortunately, in some cases, it has caused death.
JAMES WALKER: [voice-over] But despite what
Sheridan said Chrysler knew, this March, the company
still maintained publicly that the latches were safe. The
auto maker sent out letters to minivan owners blaming
emotional media coverage for the controversy and they
reassured owners “there has been no formal determina-
tion that a safety defect exists”. Edna Benziger, [sp?]
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from Bronxville, New York, says the letter gave her no
cause for alarm.
EDNA BENZIGER: I really didn’t think it was a real
safety issue. I thought it was just a small part of the
lock system that was defective that we would just re-
place. But when they told me they didn’t have the parts,
they didn't tell me there was an urgency, either. They
said call back in three months.
JAMES WALKER: [voice-over] Months went by and
the latches still were not available. The reason, accord-
ing to Chrysler, engineering delays. Meanwhile, Chrys-
ler had set up a telephone hot line. Operators were
given this script. When asked why owners should feel
safe, the operators were instructed to say, “There is no
defect with the current latch. Owners can best protect
themselves by using seat belts at all times.” But seat
belts did nine-year-old Brandon Auer. His parents,
Donna and Brian, were among minivan owners who say
they had no safety concerns after receiving the letter
from Chrysler.
DONNA AUER: They implied there was not really a
safety concern, that they were doing it just for the peace
of mind of their valued customers. So we didn't think
that our family was in danger.
JAMES WALKER: [voice-over] Just last month, more
than five months after Chrysler insisted it's latch was
safe, the Auers were driving their 1989 Plymouth Voy-
ager on this Illinois road. Both of their sons, they say,
were wearing seat belts— Alex in the middle seat,
Brandon in the rear. A car ran a stop sign and slammed
into the van, propelling it into this corn field.
BRIAN AUER: Donna yelled for me to get Brandon
and she would get Alex and I turned around and looked
and my gate was open and my rear seat is gone and I
yelled, “Oh my god, Brandon’s gone.”
JAMES WALKER: [voice-over] Brandon was ejected.
His mother found him at least 58 feet from the van. He
was still buckled into his seat.
DONNA AUER: He was slumped over in his seat and I
undid his seat belt and there were two people there al-
ready and we laid him down on the ground and they
started CPR on him immediately.
JAMES WALKER: But it didn’t do any good?
[voice-over] A corner’s jury concluded Brandon was
killed because he was ejected due to the failure of the
van’s latches. This summer in Dallas, David Evercrom-
bie [sp?] says he asked his local Chrysler dealer about
the new latch.
DAVID EVERCROMBIE: And I said, “When are they
going to replace the latch?” and he said, “They haven't
manufactured it yet and really, it’s not that big a prob-
lem.”
JAMES WALKER: It's safe to drive was your impres-
sion.
DAVID EVERCROMBIE: It’s safe to drive, yeah, and
if it wasn’t, why would they let me go?
JAMES WALKER: [voice-over] Evercrombie set out on
a long trip with his fiancee, Lynn Jones, [sp?] and her
family. It was this past July, nearly four months after



Chrysler announced the offer to replace the latch. In the
New Mexico desert, Lynn, who was driving, lost control
of the van. Police say the rear struck this guard rail and
the van rolled over. Five passengers who were not wear-
ing seat belts were ejected, including Lynn’s son Mark.
DAVID EVERCROMBIE: I remember just being shot
straight out the back of the van. I was just immediately
thrown onto the pavement and skidded about 15 feet,
20 feet.

JAMES WALKER: [voice-over] Lynn’s sister, according
to police, was ejected, too. She lost an arm. Her mother,
who was also ejected, was killed. Evercrombie, his fian-
cee and her family are suing Chrysler.

JOAN CLAYBROOK: [sp?] Well I believe that this
latch is unsafe. It’s a threat to the public.

JAMES WALKER: [voice-over] Joan Claybrook is
president of Public Citizen, a consumer advocacy group.
She once headed the National Highway Traffic Safety
Administration, NHTSA, the same agency at the De-
partment of Transportation that permitted Chrysler to
conduct a less urgent service action instead of a safety
recall.

JOAN CLAYBROOK: The Department of Transporta-
tion allowed this to happen. All this delay and dilly dal-
ly and letters that deny that this is a safety hazard and
hot lines that deny there’s a safety problem are exam-
ples of what happens when you make the first mistake
in the very beginning, which is to allow Chrysler to call
the shots.

JAMES WALKER: [voice-over] Last month, NHTSA
suddenly spoke out In an angry letter about the script
operators used on the Chrysler telephone hot line, an of-
ficial wrote, “‘NHTSA is very troubled by the tone and
substance of the script. We are disturbed by the pros-
pect that numerous minivan owners are being led into a
false sense of security about the safety of their minivan
latches.” As far back as 1990, according to this internal
company memo, Chrysler managers considered
strengthening the rear door latch. The manager who
wrote the memo estimated a stronger latch would cost
$.25 to $.50 each. But he felt the weaker latch was not a
significant problem and recommended keeping it unless
mandated by the government to change it. And Paul
Sheridan, who ran Chrysler’s minivan safety team, says
he urged Chrysler not only to develop a stronger latch,
but to add a back up latch.

PAUL SHERIDAN: During early 1993, for example, I
made a presentation recommending that the current
latch be upgraded to what we call a dual stage latch.
JAMES WALKER: [voice-over] And even though every
competing minivan, like this one, had a dual stage
latch, Sheridan says Chrysler did not want it.

PAUL SHERIDAN: And I was told that to upgrade the
latch, especially in terms of it’s design philosophy, in
terms of going from a single to a dual, to make that
drastic a change on the latch would indict all the pre-
vious latches. You effectively are admitting to guilt.
That’s what I was basically told, and so it was on that

HUGH DOWNS: James,

to upgrade to a dual stage latch was rejected.
JAMES WALKER: [voice-over] Chrysler turned down
our request for an interview. The company has stated
that it spent millions of dollars on safety features, but
did not think upgrading the latch would increase safety.
Sheridan says that last year, Chrysler disbanded his
safety team, after company officials repeatedly objected
to his recommendations.
PAUL SHERIDAN: I began to recognize that anything
negative associated with safety, anything negative at
all was to be quieted and hushed.
JAMES WALKER: [voice-over] Chrysler fired Sheridan
and is suing him for defamation and for allegedly dis-
closing confidential information. In court papers, the
company claims because Sheridan is not an engineer,
he was not qualified to make safety engineering sug-
gestions or decisions. Sheridan denies Chrysler’s char-
ges and is suing the company. After all this, the ques-
tion remains, is the latch safe? Just this week, the Na-
tional Highway Traffic Safety Administration closed it's
two-year investigation by concluding it is not safe
enough.
RICARDO MARTINEZ, M.D., NHTSA Ad-
ministrator: (Wednesday] The safety of millions of
minivan owners and their families is at stake here.
This latch needs to be stronger and safer.
JAMES WALKER: [voice-over] In a prepared state-
ment to the press after NHTSA’s announcement, Chrys-
ler continued to insist it’s minivan is safe.
A.C. “BUD” LIEBLER: Minivans as a category are
among the safest vehicles on the road and Chrysler’s
minivans are among the safest of all minivans any-
where and we're going to stand behind the safety of
these vehicles.
JAMES WALKER: [voice-over] But how can the gov-
ernment claim the latch is not safe enough and yet not
order an urgent safety recall? According to Joan
Claybrook, Chrysler got off easy.
JOAN CLAYBROOK: They're trying to get the best of
both worlds, not admit any liability, not admit they
made a mistake, not admit that there’s a safety hazard,
not really alert the public, but at the same time, do lots
of communication to try and show that the company is
concerned about the peace of mind, as they say in their
letter.
JAMES WALKER: [voice-over] Chrysler, which has
begun to install the new, stronger latches, now says it
will step up it's efforts. Still, the company admits that it
could take more than a year to complete the process.
(interviewing] Chrysler says they are fixing the
latches.
BRIAN AUER: Well not fast enough.
DONNA AUER: No: fast enough when people are
dying. If our son had stayed inside the van, there’s no
doubt he would have walked away from the accident
just like the rest of us did. So how can they say there’s
not a problem?
if the government has

basis that the safety leadership team recommendation determined that these latches are not safe enough, why
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hasn’t it ordered a recall?

JAMES WALKER: Well the government says that Chrys-
ler could fight a recall in court, delaying production of the
stronger latches, and that with this agreement, the
stronger latches are being installed. But I must tell you
that we called around to some dealerships today which did
not have them.

HUGH DOWNS: Now what are the owners of these mini-
vans and their passengers supposed to do?

JAMES WALKER: Well, first of all, if you have a '95, '96
model minivan, no problem. They've got the stronger
latches. If you have an older minivan, the suggestion is
this— wear seat belts at all times. Double check that rear
seat to make sure it's properly installed and finally, even
though the number of ejections is statistically rare, per-
haps maybe you shouldn’t use that last seat.

HUGH DOWNS: They may be a statistical rarity, but if it
happens to you, it's 100 percent and that’s rough. Thank
you James.

BARBARA WALTERS: Well later in the program, the
continuing saga of the Holton family, whose twin girls
shared one body. But next, you've probably told your kids,
don’t follow the crowd. But now you’ll see how tough that
can be. Standing up to the crowd can be a very lonely busi-
ness, as this Jewish teenager found out. John Stossel has
her provocative story, after this.

[Commercial break]

Standing Alone

BARBARA WALTERS: Now a controversy that could ig-
nite a hot debate in your house. It's about a teenage girl
who stood up to the crowd, who held to her beliefs in the
face of intense pressure to give in. Her parents were proud.
Her school community was outraged. As John Stossel
guides you through what became a delicate dilemma, ask
yourself, whose side would you take? In this country,
should one discordant voice be heard over the harmony of
50 many others?
JOHN STOSSEL: [voice-over] This is what the conflict
is about— beautiful music that talks about god. Some
people say that when this Mormon choir director asks
public school kids to sing songs that mention god, it's
like telling them to pray, and that'’s illegal. It's not sur-
prising that this conflict has come up here. Utah is an
unusual state in that most of the population is Mormon.
[on camera] In fact, many came here to Salt Lake
City because they were persecuted in other parts of the
country because they were different. So it's interesting
that in this case, some people are saying it's the
Mormons who are being intolerant.
ERIC BAUCHMAN: What you're talking about is a
theological national socialism of religion in public
schools. These are not neo-nazis, these are theo— nazis
and they're just as dangerous as their predecessors in
Germany.
JOHN STOSSEL: [voice-over] The people Eric Bauch-
man’s upset about are the Mormons who dominate
Utah’s high schools. The controversy began a year ago,

—_—) e

when Bauchman’s 16-year-old daughter, Rachel, joined
the choir at West High in Salt Lake City.

RACHEL BAUCHMAN: Well I started noticing, as
soon as received our Christmas repertoire, a
preponderance of Christian religious devotionals and—
JOHN STOSSEL: Like?

RACHEL BAUCHMAN: Pieces which contained lyrics
such as “All believers are heaven-bound”, meaning if
you don't believe in Jesus, then you're not going to
heaven. Things like, “Jesus is my savior, he’s my king.”
JOHN STOSSEL: Why is that a problem?

RACHEL BAUCHMAN: I can't identify with kids sing-
ing “Jesus is my savior” when Jesus isn’t my savior.
JOHN STOSSEL: [voice-over] Jesus isn't her savior be-
cause Rachel is Jewish, and although she has no prob-
lem singing some Christian songs, she says she was un-
comfortable singing mostly Christian music. She
wanted other religions represented. She talked to her
parents about it.

CHERYL BAUCHMAN, Rachel’s Mother: If you're
going to praise Jesus, if you're going to praise god, it
doesn’t matter what religion you are, then you should
be able to do it, you should do it in your church, your
synagogue, your mosque, a meeting hall, but not in a
public school where a child is— has to sit there for an
hour and a half every other day and constantly be
brainwashed.

JOHN STOSSEL: [voice-over] The a capella choir is
widely respected in Salt Lake. Rachel had to audition to
get in and she was honored to be selected. She became
one of the few non-Mormon members of the choir. They
performed in auditoriums and churches around town.
ERIC BAUCHMAN: The first concert was held at the
First Presbyterian Church. I didn’t mind the fact that
there were two crucifixes in the background. However,
the majority of the songs that Rachel’s a capella choir
class sang in that first concert were Christian devo-
tional songs.

JOHN STOSSEL: Nobody else complained.

ERIC BAUCHMAN: Nobody else wanted to complain.
Rachel approached other kids and they said that they
were afraid to.

JOHN STOSSEL: [voice-over] Few wanted to challenge
Richard Torgerson, [sp?] the choir director. He's led the
choir for 10 years and made it successful. A deeply reli-
gious man himself, many members of the choir say he's
been an inspiration to them.

MAIJA-LIISA PHIPPS, Choir Member: Mr. Toger-
son has been a big help to me in my life. He’s been there
for me at every— he—

JOHN STOSSEL: How did he inspire you?
MAIJA-LIISA PHIPPS: Just through his music. He
was just— he just showed you how much he loved what
he was working with and he loved the music so much
and he tried to get kids to show him what a spectacular
experience it is.

JOHN STOSSEL: Now remember, one of America’s
founding principles is religious freedom. The Bill of
Rights was written to make sure the government
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28 March 1995

Courtney E. Morgan

Michael S. Mazur

Chambers Steiner

1490 First National Building
Detroit, MI 48226

Dear Messrs. Morgan and Mazur:

On Friday, March 24, 1995, 1 faxed and sent a letter to Rick Deneau
at Chrysler. In the letter we asked for an interview regarding:

"overall safety record, alleged problems with rear latch doors
and injuries alleged to be caused by such problems, and issues
raised by Paul Sheridan, formerly of Chrysler.”

Should we need any follow-up response from you or Mr. Sheridan
after the interview I am hoping we can call on you.

Sincerely,

T

>\

Ailan Mardynes
Senior Investigative Producer
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Chrysler Claims U.S. Uses
* Flawed ' Test on Minivans

02/01/95

The Wall Street Journal

Page A4

(Copyright (c) 1995, Dow Jones & Co., Inc.)

HIGHLAND PARK, Mich. -- Chrysler Corp. yesterday accused the federal government of using a "
flawed " crash test that it said was specifically designed to make the rear door of the Chrysler
minivan spring open.

The National Highway Traffic Safety Administration has been privately urging Chrysler to recall
voluntarily more than four million minivans and replace the rear latch, according to people within the
agency. NHTSA has calculated that about 25 people were killed in crashes when the rear door of a
Chrysler minivan opened. In nearly all the deaths, the victims were ejected from the vehicle,
according to NHTSA.

However, Chrysler maintains that its minivan is one of the safest vehicles on the road. The reason

more people have been ejected from Chrysler minivans, the company says, is that Chrysler has sold
more minivans than other manufacturers.

"We have told NHTSA that the [government] test is flawed because they devised the test specifically
to cause a liftgate opening on a Chrysler minivan," Chrysler said in a statement.

NHTSA officials couldn't be reached for comment last night.

Return to Headlines

Copyright © 1998 Dow Jones & Company, Inc. All Rights Reserved.

14-Oct-98 12:00 AM



Number of Latch/Striker Related
Liftgate Openings Per 1,000 Crashes

15.0 _

9.0 51

6.0

3.0
Chrysler Other
Minivans Minivans

Table 29. Weighted Number of Latch/Striker Related Liftgate Openings
for Minivans in Crashes: NASS; 1988-94

Total Total Crashes with Number of LATCH
Vehicle Number Liftgate Opening from | Related Openings
Type of Crashes | LATCH Failure Mode | per 1,000 Crashes
Chrysler Minivans 114,619 1,715 15.0
Other Minivans 151,846 323 2.1

NHTSA Concludes: “The above data demonstrate that the latch failure rates for
Chrysler minivans is higher than those of other minivans. This is consistent
with field data and with ODI's FARS analysis of unknown ejection paths.”

Source: Table 29, Engineering Analysis EA94-005 Chrysler Minivan Liftgate Latch
Investigation Engineering Analysis Technical Report 10/25/95.
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U.S. Agrees to Disclose Chrysler Minivan Crash Test Data
Courts: Lawyers for the government say they will release a videotape and
other materials involving the safety of rear-hatch latches on the vehicles.

Los Angeles Times (LT) - TUESDAY August 29, 1995
By: DAVID WILLMAN; TIMES STAFF WRITER

Edition: Home Edition Page: 12 Pt. A

Word Count: 893

TEXT:

WASHINGTON - Under pressure from an activist’s lawsuit and facing a
skeptical federal judge, government lawyers announced Monday that they
intend to make public a videotape of crash tests focusing on the
controversial rear-hatch latches of Chrysler minivans.

The agreement to release the videotape and other materials by the end
of October was revealed in court here by lawyers representing the
government and a safety consultant who has sued an agency of the Department
of Transportation to obtain the data.

The judge overseeing the dispute over release of the materials also
questioned why none of the latches have yet been replaced. Chrysler and
federal transportation officials had announced March 27 that the company,
while maintaining that the original latches are safe, would replace the
components at no cost to concerned vehicle owners. But the new latches are
not yet available to minivan owners.

"Wwhy in the world has it taken four to five months to get a prototype
of these latches when you know full well that it takes months (longer) for
consumers to actually get their vans in, to get the repairs made, for
Chrysler to do what it’s supposed to do?" U.S. District Judge Gladys
Kessler asked a lawyer for the government.

"What in the world has taken so long, while these vehicles are on the
road, being driven by families with children in those vans?" she added.

Failure of the latches may have contributed to the deaths of 37 people
and injuries to 76 others, according to investigative reports compiled as
of mid-July by the federal Department of Transportation.

Patricia Russotto, a lawyer for the department’s National Highway
Traffic Safety Administration, told Kessler that the replacement latches
still must undergo physical testing to ensure their adequacy.

A Chrysler spokesman said last week that in September, the company
hopes to begin contacting the first of more than 4 million van owners who
would be eligible to have rear latches replaced. A Chrysler lawyer earlier
had argued against release of the government’s videotape, saying that the
result would be a flood of demands for new latches.

(C) 1995 LOS ANGELES TIMES ALL RTS. RESERV.
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Lewis H. Goldfarb, assistant general counsel for Chrysler, said that
the company’s efforts to replace the latches have been slowed by the
difficulty of designing a related, remote-release component that is
standard in the 1990s models. Kessler, he said, "really didn’t understand"
the design issue.

As evidenced by Kessler’s comments, the dispute over the status of the
videotape and other government investigative data has refocused attention
on the Transportation Department’s compromise agreement with Chrysler in
March.

Safety activists have criticized the Clinton Administration for
deciding not to declare the latches defective or to seek a formal recall.

In the event of a recall, an auto maker is subject to increased
penalties and vehicle owners are informed, unambiguously, that a safety
problem exists.

Under the compromise agreement announced in March, Chrysler has stated
in television and print-media ads that the original latches are safe and
that the government has not found otherwise but that replacements would
nonetheless be offered.

In an interview, Philip R. Recht, a presidential appointee who is
deputy director of the highway safety administration, said that the
agreement with Chrysler was intended to avoid the delays of protracted
litigation.

"We have got to keep our eye on the long-term goal here, which is
safety," Recht said.

Yet in court Monday, Kessler took issue with the agency’s handling of
the latch-replacement matter. Kessler said that when the highway safety
agency announced the agreement with Chrysler in March, no indication was
given that it would take so long to accommodate minivan owners seeking to
replace their original 1latches.

By the time Chrysler begins replacing the first of the latches, Kessler
said, "we are talking about an eight- or nine-month delay between the time
of an announcement that got a whole lot of publicity--I think it’s fair to
say favorable publicity, for the government and the manufacturer--and the
time in which any consumer can actually take advantage of that offer in
order to make their vehicle safer for themselves and their family. . . . I
find that a bit disturbing.

"I think the (highway safety administration’s March 27) press release
certainly suggested something different to the public and that is of great
concern to me," the judge added.

As for the videotape and the other investigative materials, lawyers for
the highway safety administration had contended that the data was exempt
from disclosure under the Freedom of Information Act because the agency has
not formally closed its investigation of the minivan latches. The exemption

(C) 1995 LOS ANGELES TIMES ALL RTS. RESERV.
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they cited allows an agency to withhold data if disclosure "could
reasonably be expected to interfere with enforcement proceedings."

Russotto said that the government expects to close its investigation by
mid-October.

Katherine A. Meyer, a lawyer for Ralph Hoar, the consultant who sued to
force disclosure of the investigative materials, reiterated Monday that she
believes the government’s earlier compromise agreement with Chrysler marked
the end of that investigation.

The materials Hoar is seeking, in addition to the videotape, include
the "analysis, conclusions and recommendations" of the highway safety
administration’s staff. The agency showed all of the data to Chrysler’s
lawyers on Nov. 17, 1994,

Kessler said that if the government does not make public the videotape
and the other materials by Oct. 30, "then I am certainly anxious for this
case to proceed quickly."

DESCRIPTORS: CHRYSLER CORP; AUTOMOBILE SAFETY; UNITED STATES--GOVERNMENT;
VIDEO RECORDINGS

Copyright (c) 1995, Times Mirror Company
(C) 1995 LOS ANGELES TIMES ALL RTS. RESERV.
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A Professional Corporation

1490 FIRST NATIONAL BUILDING
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JOHN F. CHAMBERS Telepho MAZOO
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. CAROLAN
25235 GRATIOT AVE.
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BATIICIE & MURRAY ROSEVILLE. MICHIGAN 48066
810) 7733455

CHRISTOPHER S. HARTMAN
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MARTIN R. STURM

KEVIN P. BURCH

DOUGLAS A. MERROW

LISA A. KLAEREN

FRANK B. MELCHIORE
DANIEL C. BROWN

Thomas G. Kienbaum, Esq.
500 Woodward Ave., Suite 4000
Detroit, Michigan 48226-3406

Re: Chrysler vs. Sheridan

Dear Mr. Kienbaum:

I am in receipt of your most recent correspondence regarding the
magistrate’s recommendation and our providing of information to you
regarding office materials. I do not know how you could have
reasonably concluded from the correspondence that was forwarded to
you that we are of the opinion that there is no basis to conclude
that evidence may have been tampered with in this case. Indeed,
the anxiety exhibited by the fact that you immediately faxed your
reply to me suggests that in reality you hold the opposite opinion.
Due to the necessity of my attendance at federal court in Wichita,
Kansas this week, I did not pelieve that I was going to be able to
comply with the July 14, 1995 deadline. Now, it appears that we

are in a position to comply.

The information provided hereunder is based upon our limited and
restricted ability to review materials which were allegedly seized
from Mr. Sheridan’s work space. That review is neither complete,
nor did it have as its purpose the ferreting out of all details of
evidence tampering which may exist. Lack of inclusion of any
specific item in this list shall not be taken as an admission of
the authenticity of such a document or other tangible item.

The document submitted by the plaintiff entitled, nconfidential
Inventory of Material from paul V. Sheridan’s Cubicle at the
Chrysler Technology center", dated March 16, 1995, has numerous
general inconsistencies and inaccuracies based on defendant’s
knowledge and cursory examination of the actual inventory:



CHAMBERS OTEINER

Page 2
July 14, 1995

1. This "inventory" fails to list and does not contain the

following files:

2. The

Liftgate Latch - General
Liftgate Latch - Competitive

Safety Leadership Team -~ Meeting Minutes
Safety Leadership Team - Preliminary
Liftgate Latch - Safety Office

H. G. Cook Study

FMVSS 206 - General

Seat Back Strength - General

Seat Back Strength - FMVSS 207 Specifications
Offset Impact - General

Rear Crash Survivability - General

FMVSS - 301

Side Crashworthiness Issues

FMVSS - 214

Bumper Issues - General

NS-Body Bumper

Taillamp Studies - Zarowitz

Amber Taillamp - NS-Body

Rear Seat Headrest - General and Zarowitz

Back-up Light - General

"inventory" lists files but inaccurately portrays

their original/current contents:

Box #1 - File "NS Liftgate System". This file
contained subfiles such as "Customer Injury",
"Saginaw", et al. Also contains photographs that
were originally in the "Liftgate Latch ~ General"
file which is missing per #1 above. (see page 4 of

inventory) .
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Page 3
July 14, 1995

- Box #1 - File "NHTSA News" contains only half its
original contents (see page 4 of inventory).

- Box #1 - File on "Muth Techndlogies" not listed;
subfile "RSZ" not listed (see page 4).
- Entry on page 8 of inventory indicates that a file

contained "correspondence for Dr. Detroit
Motorsports". No correspondence was ever sent to

Mr. Sheridan’s Chrysler office for Dr. Detroit

Motorsports, nor was any on file at that location.

3. The "inventory" identifies files and file locations by

box number but the location identified was found to be inaccurate.
4. The "inventory" fails to explain/list file materials that

were found in the actual inventory by defendant:

- Documents relating to FMVSS-208 dated December 21
were found in Box #1 in file "NS-Restraints". This
file is not listed on inventory. (see page 4)
5. This ‘“inventory" fails to accurately explain/list
documents allegedly found in the cubicle, as described during the
deposition of plaintiff’s investigators.

6. The "inventory" fails to list files that were found in

the actual inventory.

7. The "inventory fails to 1list/identify location of
specific video tapes:
- Environmentally Safe 0il Changes
- AFormula SAE
- ITHS Bumper Tests

- Etc.



CHAMBERS STEINER
Page 4
July 14, 1995

8. The "inventory" fails to accurately list contents of

computer disks and computer hard drive.

This response is not complete. Further examinations of
inventory is still pending. Preliminary examinations cover
documents 1listed through page 18, but not Box #7. Document

listings from page 18 through 39 have not yet been examined.

Sincerely,

O ovanT /7T

—
Courtney E. Morgan, Jr.

CEM/nmn
cc: George Googasian, Esqg.
(Via Facsimile)
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The Wall Street Journal Interactive Edition -- November 19, ‘
“ 1997 \

Why One Jury Delivered a Big Blow
To Chrysler in Minivan-Latch Case

By MILO GEYELIN
Staff Reporter of THE WALL STREET JOURNAL

Two months before Sergio Jimenez II was thrown from the back seat
of his parents' 1985 Dodge Caravan and killed three years ago, a
group of production experts at Chrysler met to review
recommendations that might make future minivan models more
competitive.

At the top of the list was
safety. Chrysler's rear-door |-
latches appeared to be failing
sometimes, even in
low-speed accidents,
allowing the lift-up doors, or
liftgates, to pop open and
passengers to be hurled out. ——— . -

Why not make the latches stronger, like those on a later minivan
model, the Ford Windstar, suggested Paul Sheridan, then head of
Chrysler's Minivan Safety Team.

"That ship has sailed," the minivan's top production engineer replied,
“ according to Mr. Sheridan. "We told you that last time. Next subject." I

The engineer says he was misunderstood.

Link Last month, a federal jury in Charleston,
S.C., awarded Sergio's parents and sister
H Tinv L $262.5 million in damages, including $250
b F.ow %V Ny LaW " million intended to punish Chrysler Corp.
- IEEL Xy 003 After deliberating 2 1/2 hours, the jury
ammoth Case found that Chrysler's negligent design and
testing of the latch had caused six-year-old

Sergio's death.
Narrow Focus

The award, which Chrysler intends to appeal if the judge doesn't set it
aside, set a record in the auto industry and shocked Chrysler. The
company strongly denies any defect involving the latch and maintains
that crash statistics prove its minivans are among the safest on the
road. At the month-long trial, it argued that Sergio was thrown out a
side window, not the rear door. It also contends the judge erred in
narrowing the trial's scope so that jurors couldn't hear certain

[| testimony, such as that Sergio's mother may have caused the accident

of 8 27-Jan-98 6:30 PM
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by running a red light and that Sergio wasn't wearing a seatbelt.

"The magnitude of the verdict suggests that something really went
wrong with the process of the trial," says Kenneth Gluckman,
Chrysler's top in-house lawyer for product-liability lawsuits.

Two years ago, the National Highway Traffic Safety Administration
calculated that Chrysler liftgates pop open in collisions more
frequently than its competitors'. It said the rate of passenger ejections
was nearly double that of the rest of the minivan industry. Facing a
possible recall, Chrysler agreed to replace the latches on 4.3 million
minivans it had built since 1984. So far, Chrysler has spent $115
million notifying minivan owners and installing new latches on about
61% of its minivans on the road that had the old-style latches.

More Coming

The threat of high-profile safety litigation is one the auto industry has
lived with for decades, from Pinto gas tanks to sudden-acceleration
claims to allegedly unstable sport-utility vehicles to GM pickups with
side-mounted fuel tanks. Thirty-seven people have been ejected from
Chrysler minivans and killed, according to the NHTSA. That is more
than the 26 who died from burns in Ford Motor Co.'s Pinto but fewer
than the 168 fatalities in General Motors Corp.'s C/K pickup trucks
with side fuel tanks.

The Chrysler litigation is potentially more volatile because many of
the suits involve children. "Basically you're gambling when you take
one of these to trial," says Clarence Ditlow, a consumer advocate in
Washington. "If your judgment is wrong, you come up with verdicts
like in South Carolina. The potential amount of the award is so large
that even if only 25% of the cases come up winners, you're still
talking big money."

Arrayed against Chrysler is an alliance of plaintiffs' lawyers who
have been jousting with the company for two years to gain access to
internal documents and depose witnesses. Leading the Jimenez case
was the Washington firm of Ross, Dixon & Masback, notable
because the firm normally specializes in defense work. Chrysler
currently faces about 40 injury or wrongful-death suits involving the
latch, and more are expected. In the only other one to go to trial,
Chrysler won when the jury found that the latch was defective but the
victims fell out a side window.

While the damage award in the Jimenez case is likely ultimately to be
reduced, the case raises concerns that seem sure to haunt the nation's
No. 3 auto maker in future trials.

Among them:

e Chrysler marketed the minivan since the early 1980s as a
family vehicle, but used a latch variation in early models that
the rest of the industry had abandoned for passenger doors in
the 1960s. The company altered the latches for new vehicles in
1988 but didn't inform owners of models already on the road,
including the Jimenez family. And the modified latches still
didn't meet the federal safety standard for passenger doors, a

27-Jan-98 6:19 PM
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standard that Chrysler's competitors either met or came closer
to.

e Chrysler destroyed early films of minivan-crash tests, design
documents and computer records, actions the company says are
routine.

e Engineers considered an additional method of strengthening the
latches on new models for as little as 25 cents apiece in 1990
but didn't do so because the move would have undercut
Chrysler's position with safety regulators that there was no
problem with the latches.

e Chrysler tried political persuasion to resist a recall after being
warned by NHTSA in November 1994 that "the latch failure is
a safety defect that involves children."

Cumulatively, says one of the jurors, the evidence painted a
devastating picture of corporate indifference. "We want people to
understand why we made the decision we did," says Linda Jordan, a
42-year-old business consultant. "We knew what we were doing.
When you speak to a company as big as Chrysler, you've got to speak
to them on terms they'll understand.”

Chrysler conceived of the minivan, with its huge rear door, or
liftgate, in the early 1980s and marketed it primarily to mothers with
young children. The doors are latched secure at the bottom of the
door frame and swing up and out of the way for ease in loading and
unloading. The vans, the Dodge Caravan, the Plymouth Voyager and
the Chrysler Town and Country, caught on immediately and helped
bring about the company's resurgence. They were widely imitated,
but Chrysler continues to dominate the U.S. market.

In the early 1980s, however, the concept was so new that there were
no federal safety standards in place for liftgates. Chrysler was left to
create its own.

What it came up with was weaker than the standard for passenger
doors. Most of the pending lawsuits contend the latches are
substandard because they bend or tear loose in an accident, freeing
the hatch to pop open. But lawyers in the Jimenez case pointed to
another alleged flaw: the design of the latch in early minivans. The
company used a claw-shaped fork that latched around a thumb-sized
metal post at the base of the door.

The posts, known as strikers, had been manufactured for decades with
mushroom-shaped heads at the top. The reason: The impact of a
collision could force latches to ride over "headless strikers," popping
open the door. And since ejections from vehicles had long been
recognized as a leading cause of death in car accidents, headless
strikers hadn't been used in passenger doors since the 1960s.

But Chrysler chose to mill off the heads. Engineers believed the head,
or flange, might snag cargo, such as grocery bags. Federal regulators
required no crash tests on the new latches, and Chrysler performed
none.

That was the first of many decisions that would trouble the jury. "I
think we all felt that any time you're designing something new to put
on a vehicle that you're marketing to a family, you should be

http://interactive.wsj.com/archive...87061000.djmé&template=doclink.tmpl
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checking out every aspect of what you're doing," Ms. Jordan says.
Missing Reason

Then came Chrysler's decision in mid-1988 to replace the headless
striker in new models with a flanged striker. The witness Chrysler
used to explain why, a retired body designer, wasn't involved in the
decision. "We can't explain the reason for making that change," said
Jerome E. Mitchell Jr., who, like most Chrysler witnesses, testified in
a videotaped deposition. In a postverdict interview, Chrysler officials
still couldn't explain the change.

A midyear design alteration would normally involve stacks of
paperwork, proposals and meeting minutes. "It was a number of years
ago and those documents simply don't exist any more," Mr. Mitchell
said. He testified that he asked the people who were involved in the
decision, but no one could recall.

That hurt Chrysler's credibility. "They never could say why they did
it," says juror Linda Ward, a 48-year-old secretary who bought her
third Chrysler minivan in June to haul around her two grandchildren.
"You know they did it for a reason. You know they did it because
they felt it was unsafe."

Another problem for Chrysler was that two films of tests involving
left-side crashes at Chrysler's proving grounds in Michigan in 1983
were missing. The executive in charge of impact testing at the time,
William Shollenberger, testified that Chrysler always filmed its tests
and always kept a record of any anomalies in a computer log. But he
couldn't explain why films of the two tests had been pulled from the
archives, shredded and burned in 1988. Films of tests done at about
the same time, involving front-end collisions, were still available.
Two lines of data from the log had also been deleted.

Films Destroyed

Mr. Shollenberger said the company routinely destroys test films
after five years, unless the vehicle is the subject of a lawsuit. He had
no explanation for why films of left-side collisions were destroyed,
but not some films of tests performed before and after involving
front-end collisions. And two lawsuits involving the latch were
pending when the films were destroyed. Chrysler said the tests were
irrelevant because they had been done to see how the minivan's fuel
tank held up, not its rear-door latch. Moreover, while no one could
recall whether latches broke, Chrysler re-enacted the tests for the trial
and found nothing wrong.

"That seemed very deceitful to me," Ms. Ward says. "I mean, why
would you just lose that certain test in that certain year? I work in a
real-estate office, and I know how important it is to save every note
and every piece of paper."

By May 1990, regulators at NHTSA were becoming concerned about
the crashworthiness of rear-door latches, noting in a letter to all
manufacturers that liftgates and hatchbacks tended to fly open in
accidents far more frequently than passenger doors. The safety
agency asked each company to look at its own crash-test standards
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for liftgates to determine whether they should be toughened.

Although some competitors' liftgates also didn't meet the federal
standard for passenger doors, all came closer than Chrysler's. Still,
the company maintained that an upgrade wasn't needed. Seat belts
were the best protection against being ejected from a minivan, it
wrote to the agency.

But when Chrysler tested its latch, the results were mixed. In one test,
it pulled apart at 1,300 pounds of force, far below the federal
passenger-door standard of 2,000 pounds, according to internal
records presented by the plaintiffs at the trial. The company assigned
senior engineer Henry G. Cook to calculate the cost of meeting the
federal standard. His estimate: 25 to 50 cents per latch, plus a
one-time cost of $125,000 to retool machinery to make thicker and
stronger parts, he wrote in a July 1990 memo. The latches could be
modified in 32 weeks, he estimated.

But Mr. Cook recommended against it. "As stated in our response to
NHTSA that we do not believe there is a significant problem with
liftgate retention," Mr. Cook wrote in July 1990, "I recommend that
we continue with the current latch system at least through 1993
unless mandated to change by NHTSA."

The jurors saw that as shortsighted. "I was surprised they didn't go
ahead and correct the problem," juror Bennie Rhett says. "I felt like
they should have done it," Ms. Jordan says. "I have no idea why they
didn't, and they couldn't tell you why."

Slipping Sales

For Chrysler, the latch problem -- and how it ultimately would come
to be perceived by jurors -- would only get worse in the early 1990s.
While the company was marketing safety as its first priority in
national ad campaigns, it was concerned about minivan accidents in
which children had been killed. In the Detroit suburb of Mount
Pleasant in late 1992, a Chrysler-minivan liftgate had popped open in
an accident in which two infants in the rear seat had been ejected and
killed.

Mr. Sheridan testified that at the time, when he was a Chrysler
planning analyst, the company had another concern: Sales appeared
to be slipping because of safety concerns. To attack the problem, he
said, Chrysler appointed him as chairman of a 13-member Minivan
Safety Team. The group, Chrysler maintained at trial, was assembled
to look at marketing concerns about safety that could be addressed in
a revamped design for the 1996 minivan.

When it met for the first time in February 1993, Mr. Sheridan said,
the Mount Pleasant accident was fresh in the minds of all. An
in-house lawyer cautioned the group that no notes should be taken,
Mr. Sheridan said, adding that meeting minutes he drafted later and
circulated were ordered rounded up and destroyed. And in April
1993, when he recommended to the development team that latches be

replaced in existing vehicles, Mr. Sheridan testified, he was turned
down.
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Any drastic changes in the existing latch, he said he was told by
Chrysler's top production engineer for minivans, Chris Theodore,
"would indict everything we have done in the field." It was a year
later, Mr. Sheridan testified, when he raised the issue again, that Mr.
Theodore told him, "That ship has sailed."

Credibility Strategy

Mr. Theodore says he doesn't recall the earlier meeting. As for the
remark about the ship having sailed, Mr. Theodore says he wasn't
addressing the issue of whether to replace existing latches but rather a
question about latches for a coming minivan model.

However, at the trial, Chrysler presented no witnesses to dispute Mr.
Sheridan. This is a move, the spokesman says, that the company isn't
likely to repeat in any future trial. The defense team, which was led
by David Tyrrell of Tampa, Fla., confined itself to attacking Mr.
Sheridan's credibility.

Defense lawyers cast him as a disgruntled and dishonest former
employee who had no engineering experience. Mr. Sheridan had been
demoted on grounds of poor performance and later fired for allegedly
leaking crash-test results unrelated to the minivan to a trade
magazine, the defense said. Mr. Sheridan says he didn't leak any
results.

The jury found him credible. An accomplished race-car builder, Mr.
Sheridan had at times received glowing performance reviews at
Chrysler. In 1985, he had won the coveted Lee Iacocca Chairman's
Award for excellence. And unlike many of Chrysler's witnesses,
jurors noted later, Mr. Sheridan wasn't paid to testify.

"I believed every word he said," Ms. Jordan says. "I really did,
because I felt like he really didn't have anything to lose."

Jurors also didn't believe Chrysler expert witnesses who said the child
must have been ejected through a side window, not the back. Plaintiff
lawyers unearthed six crash witnesses, who testified that Sergio was
thrown out the back door.

By the time Mr. Sheridan was fired in December 1994, federal
regulators were taking a hard look at the minivan latch. A preliminary
inquiry had been launched a year earlier after two children had been
ejected from a 1992 Chrysler minivan outside Washington, D.C., and
one was killed. The police officer who investigated had complained
to NHTSA that the impact of the collision wasn't severe enough to
justify a liftgate's popping open.

In February 1994, the inquiry had broadened into a full-blown
investigation of all Chrysler minivan latches. But by then, Chrysler
had already decided to make the latches 50% stronger for models
beginning in 1995. The question was whether it should replace
latches in vans already on the road as part of a voluntary recall.
NHTSA had the authority to request such a recall by issuing a public
letter even before it pinpointed the precise defect.

And indeed, asking for a voluntary recall appeared to be the direction
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the agency was taking when, in November 1994, it invited a team of
Chrysler executives to review data and crash-test films in
Washington. Using an overhead projector, NHTSA investigators
flashed bar graphs of data comparing Chrysler minivan accident
statistics with its competitors'.

Chrysler minivan liftgates, they said, popped open twice as
frequently. In two crash-test videos played in slow motion, Chrysler
minivans were rammed on the left rear side at speeds of 31 to 37
miles per hour. Each time, the liftgates buckled and tore off at the
latch as the vehicles spun violently, hurling unbelted test dummies
out the back door. In similar tests of its competitors' vehicles, the
doors held. And, in fact, the door also held in a test of a 1991
Chrysler minivan fitted with the strengthened latch.

Political Moves

But Chrysler wasn't persuaded. It countered with a blizzard of its own
data challenging the government's. And then, in a move that jurors
said disturbed them, the company mounted a campaign in
Washington to pressure NHTSA into dropping its voluntary-recall
policy.

"If we want to use political pressure to try to squash a recall letter we
need to go now," Vice Chairman Tom Denomme told Chairman
Robert Eaton and President Robert Lutz in December 1994,
according to a memo shown to jurors.

Chrysler's Washington office mobilized, contacting the House
Commerce Committee, which oversees NHTSA and where auto
makers have an ally in Michigan's Rep. John Dingell, the committee's
ranking Democrat, according to correspondence used as evidence at
the trial. Chrysler helped committee staffers draft a letter criticizing
the recall policy. It was signed by Mr. Dingell and Committee
Chairman Michael G. Oxley and sent in January to Richard Martinez,
NHTSA's administrator at the time.

Publicly asking auto makers to recall cars because of a suspected

defect before an investigation is complete could hurt a company's
safety record, the congressmen complained. Instead, why couldn't
NHTSA and auto makers agree to a "confidential settlement"?

The letter didn't specifically address Chrysler, and NHTSA says no
pressure was exerted. However, in March 1995 Chrysler agreed to
replace the latches on existing minivans without acknowledging they
were defective or that passengers could be killed or injured in
ejections.

Under terms described in one Chrysler document shown to the jury,
which the company called a proposed settlement, there would be "no
acknowledgment of [a] defect to NHTSA or to owners' and "no
acknowledgment of [a] safety problem." In Chrysler's proposal,
NHTSA would agree to deny requests by the public for copies of the
crash tests. NHTSA denies knowing of any proposed settlement and
says its policy is always to block the release of findings, including
crash-test films, until its investigations are formally closed and the
agency issues a report.
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Chrysler maintained throughout the trial that its lobbying effort
wasn't aimed specifically at the minivan. "No sir. That absolutely did
not happen," said Chrysler's chairman, Mr. Eaton. But the jury wasn't
persuaded. "All of that just incriminated them so badly it wasn't
funny," Ms. Jordan says. "I just think it was one more piece of the
same puzzle. It was very damaging to them. On a scale of one to 10,
it was about an eight."

And Mr. Eaton, she and two other jurors who were interviewed
agreed, was a terrible witness. Appearing to some jurors as indifferent
in his videotaped deposition, Mr. Eaton staunchly defended the old
latches and the minivan's safety record. But Mr. Eaton testified that
he didn't know why passenger-door safety standards were
promulgated, had never reviewed NHTSA's materials regarding the
Chrysler latch, didn't know about the Minivan Safety Team, was
unaware of whether Chrysler had ever conducted minivan crash tests
and had never looked at a latch.

"Every question he was asked, he answered, "I don't know. I don't
remember. I can't recall," " Ms. Jordan says. "If you're going to be
chairman of the board of a company you've got to know what's going
on. None of us believed he didn't know what was going on."

e s e
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DAN RATHER, anchor:

Tonight's Eye on America digs deeper into a story we first reported last year about a record liability judgment for
the death of a child in a Chrysler minivan. What was not widely known at the time and what CBS' Anthony
Mason now reveals, is how far Chrysler had gone to head off a costly and embarrassing safety recall of its
best-selling vehicle.

ANTHONY MASON reporting:

This is where Sergio Jimenez died in 1994. This is how the six-year-old South Carolina boy was killed. Sergio's
parents say their Chrysler minivan was bit crossing the intersection. The rear gate popped open. Sergio was
thrown out. His skull was crushed. The family sued Chrysler, claiming the rear-gate latch was defective.

Unidentified Man #1: The latch can ride up and over it.

MASON: In October, the Jimenezes won the biggest judgment ever against an automobile company--$262 1/2
million.

The Jimenez case also revealed this series of confidential Chrysler documents that made a lasting impression on
the jury. Critics say the documents portray a corporate giant ready to pull out all the stops to protect its most
profitable product, ready even to manipulate the government agency that was threatening to order a recall.

NHTSA, the National Highway Traffic Safety Administration, had already conducted its own crash tests on
Chrysler minivans. Watch the resuit: On side impact, the rear latch failed, the passengers flew out.

Mr. PHIL RECHT (NHTSA Deputy Administrator): This problem led to over 135 separate incidents of
ejection, approximately 90 injuries, close to 40 fatalities.

MASON: NHTSA wamed Chrysler that preliminary tests on its ‘84 to ‘94 minivan latches showed, quote, "a
safety defect that involves children.” The alarm sounded at Chrysler. A government-ordered recall would
threaten $2 billion a year in minivan profits. The company chairman, Robert Eaton, was warned in an internal
memo: " If we want to use political pressure to try to squash a recall letter, we need to go now.'

(Excerpt from videotape)

Unidentified Man #2: Have you ever tried to squash an investigation?
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Mr. ROBERT EATON (Chairman, Chrysler): No, sir.

(End of excerpt)

MASON: When Eaton testified on videotape in the Jimenez trial, he didn't remember the memo.
(Excerpt from videotape)

Mr. EATON: Nor--nor to my--to my knowledge, was there any activity whatsoever to squash a recall letter
because obviously we didn't get a recall letter. It was...

Man #2: Because you squashed it.
Mr. EATON: Definitely not, sir.
(End of excerpt)

Ms. JOAN CLAYBROOK (Consumer Advocate): It's obvious that--that Chrysler will do anything to stop this
recall.

MASON: Joan Claybrook is a former head of NHTSA.

Ms. CLAYBROOK: They're willing to use political pressure or--or anything else to figure out how to stop the
Department of Transportation from requiring them to recall these minivans.

MASON: So Chrysier went to Capitol Hill. A month later, another minivan latch memo to Chairman Eaton
reported, quote, "We've been working on a letter with Hill staff.” In the margin, a handwritten note, ~Hopefully,
this won't leak.' But Eaton testified he had no idea what " Hill staff' meant.

(Excerpt from videotape)

Man #2: But--but you know that the Hill staff are people who work for congressmen and senators on the Hill,

right?
Mr. EATON: Very likely, but it could be some man or woman by the name of Hill.
(End of excerpt)

MASON: In fact, it was Congressmen John Dingell and Mike Oxley, whose committee controlled NHTSA's
pursestrings. Just as NHTSA was considering a Chrysler recall, the agency received this letter from the
congressmen, pointedly challenging its recall policy. The letter questioned NHTSA's practice of making
preliminary data public, rather than waiting for conclusive findings. Written with Chrysler's help, the letter
never mentioned the latches. But the congressmen clearly intended to chill the minivan investigation, according
to Joan Claybrook.

Ms. CLAYBROOK: Dingell and Oxley framed their letter as a policy matter, but everyone knows that it's all
about the minivan. These members of Congress wanted to stop a recall on behalf of one of their constituents,

Chrysler Motor Company.

MASON: The congressmen and Chrysler declined to be interviewed on camera. They insist the letter was only
intended to address broad NHTSA policy and that they did nothing improper.

NHTSA deputy administrator Phil Recht, who received the letter, did agree to speak with us on camera.
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Mr. RECHT: 1 did not view this letter as any attempt to affect the outcome of--of this case.
MASON: But you felt no pressure at all from that letter?

Mr. RECHT: It really had no impact on us.

Unidentified Man #3: Today we are announcing an unprecedented action.

MASON: Nevertheless, just two months after the congressmen wrote their letter, Chrysler and NHTSA cut a
deal: No recall. Chrysler agreed to replace the old latches, but on its terms, with no admission of a defect or
safety problem.

(Excerpt from videotape)
Mr. EATON: They didn't find a defect, because there isn't a defect.

Man #2: Because you talked them out of it--your company talked them out of it by saying to them, ~We'll
voluntarily fix it. The deal will be...'

Mr. EATON: No. No, sir.

Man #2: " ...no recall by you and we'll fix it," right?
Unidentified Man #4: Objection.

(End of excerpt)

MASON: Chrysler is appealing the landmark $262 million judgment. Meanwhile, 1 1/2 million Chrysler
minivans with the old latches are still on the road. Despite 37 deaths and 40 pending lawsuits, Chrysler continues
to insist those latches are safe. In New York, I'm Anthony Mason for Eye on America.

(Announcements)
DAN RATHER, anchor:

Our top stories tonight dealt with universal life-and-death issues in the Terry Nichols jury room and in the cloning
laboratory. There is also news about our place in the universe. Scientists today report the best evidence yet a big
black hole is the gravity anchor at the center of our own Milky Way galaxy. And they've found another black
hole that spews tremendous energy drawn from a nearby star every 30 minutes. They call it Old Faithful. And to
underscore humanity's need to know what's out there, NASA's new lunar exploring sateilite was successfully
launched last night and is now well on its way to try and sniff out moon minerals and hidden ponds of moon
water, all part of our worlds tonight.

DAN RATHER, anchor:

That's the CBS EVENING NEWS. Here's Bryant Gumbel now with a preview of tonight's "Public Eye."
BRYANT GUMBEL (Host, "Public Eye"): Tonight on "Public Eye," we talk exclusively with Susie Coehlo,
ex-wife of the late Sonny Bono; plus a Church of Scientology mystery. When a young woman died after 17 days

in her church's care, her family sued for wrongful death. Now the church is fighting back. "Public Eye" tonight.

RATHER: For the CBS EVENING NEWS, Dan Rather reporting. Good night.
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Chrysler joins forces with Dingell in attempt to avoid minivan recall Firm, congressman argue
U.S. can't request a recall without first proving that vehicles pose unreasonable' safety risk.
Bryan Gruley

02/01/95

The Detroit News
2DOT

Page E1
(Copyright 1995)

Detroit News Washington Bureau

Chrysler Corp., with the help of two key congressmen, is trying to throw an unusual legal obstacle in
front of federal safety regulators who would like the automaker to recall four million minivans.

In a Jan. 20 letter to the National Highway Traffic Safety Administration, Chrysler lawyer Lewis
Goldfarb argued that the administration cannot request a recall without first proving that the minivans
pose an "unreasonable" safety risk.

Reps. John Dingell, D-Dearborn, and Michael Oxley, R-Ohio, made similar arguments in a Jan. 17
letter to NHTSA chief Ricardo Martinez.

Oxley is chairman and Dingell is the ranking minority member of a House panel that soon will be
reviewing the agency's budget.

The letters, obtained by The Detroit News, question NHTSA's long-used tactic of sending a written
request to a manufacturer for a recall before reaching a final determination that a vehicle is unsafe.

The request is designed to give an automaker a chance to show why a recall is unwarranted.

The manufacturer can decline the request _ as General Motors Corp. did in 1993 when NHTSA asked
for a recall of its 1973-87 pickup trucks _ or agree to a voluntary recall.

Dingell's letter said a recall request unfairly and publicly casts the manufacturer in a negative light
before NHTSA has completed its work.

"Several auto companies raised this concern” in the wake of the controversial GM truck case which
was settled last December, a congressional aide said.

The pleas by the congressmen and Chrysler suggest the automaker is leaning toward resisting a
recall of its 1984-94 minivans, which are alleged to have defective rear-door latches that allow
passengers to be ejected in crashes.

Last month the automaker sharply criticized NHTSA in two letters alleging that: NHTSA conducted
crash tests that, in Chrysler 's view, were designed specifically to make the rear latches fail. "We
know that any minivan can be opened with a similar test," said Steve Harris, a Chrysler spokesman.
NHTSA's statistical analyses are flawed because they do not include all vehicles with rear hatches,
such as station wagons and sport utility vehicles.
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Sources close to the investigation say NHTSA officials don't consider the crash test to be their most
important evidence and that a recall may be in order, although a final decision has not been made.

Some Chrysler officials have privately urged that the automaker take steps to remedy the latches.

Return to Headlines
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(2} What procedunes arz in glass o casure unlfesz application of this process?

(2) I3 2 threshold level of evidence required before 3 letier may be sect?

(d)  Arz caff dacisions to requost volumary recali feviewed at a higber leyel?

(3)  Iallght of e GM case, is it reazonable for us to assume that these procedires are uot
binding on the GD{ or NETSA and that they can be ignored at (he whim of Departmenal
officials? Clearly, the ODI Conof Plan is only 3 guidellze decument,

()  What is the frsqueacy of wse clostags after 2 voluntary r2call cequest is sem?

6)) At the time 2 request for voluatary cecall is made, how close I8 the agaccy o ap inital
decision of defect of closuge?



purpcse but avoxd bofarly divparaging 2 predduct 2 slammaing it owren?

()  Can trs prosess be rovised w avaid the kindz of problems documeanted in the GM cass?

(8) Inlight of the ]G's Brding in twe GM case that NHTSA felt pressured to issus ¢ recall
request Jeter promararely, what safegoards do you plan to put in place t9 sssure that
recall requeat letiers ane oot isued untl o sppeepriare investigedon has preceded the
declzion o send such a leqer?

(9)  The IG's caport conflrumed that o “mecall request letter® ja g&.iszm:&::mod'd:v&;, and
that even the Secrotary of Transporation misconstrued the importarce of the leer,
ercmeowsly belloving it o reflect 3 dsfisitve 2zosey ponitien, Glven thls gonfsion
gbaut the meanlng and impert of 3 "recall roquest leer, * s it ow spprepriale to revisit
the peecess by which ft is decided 10 sernd 2 letier? [n paxcicular, whst are the sdventagns
and dicadvantages of debying the ksmarxe of agy such recall request wmeil after tha
evidepce in the Davestlgatun hat been thoroughly tevlewed by tm Associats
Admimlstrater fo¢ Brforcement and tha Dafoct Review Panel?

(1Q) It gocrus that & recall request lemsr resembled 2 sstdemstd proposel, in which the agency
staff suggests that itx copemns about 2 maer cocld be resolved I the tapzted coupany
agrees 1o ke 3 pasticular mrdon, in this cz<2 a voduorary recall, Other lsw enforcemant
tgencias under e uriadiction of thin Commitee, sich 13 the Corsurner Frodoes Bafey
Commission end the Federul Trade Cotmission, consider thel comparzhie procedaret
to te confidzncial semzment distinsions, and do pot plaes records pertalning o mxch
discussions of the publia gecond, What is the radonale behind NBTSAT pracoes of
preparing wrigen “recall soquest lstzrs® and placing therm in the pudlle reeord, raides
than rexing such staff reqossts 28 confidential scitfement propasals? Why shouldn't
NHTSA consider a “recail requsst’ (o be 8 confidertial settlement proposal bensesn the
agency ard the reguteed pany? T

(11} At what stages of an lovexigulon is irforrmanion mada public by NHTSA ar ODI prior
to any demminston of defect? Whar ls the odgia of this policy? Is this & sound
prsctice whe an iavestigation may oot be suffickatly complcte to determine & defecs?

(12) Does NHTSA have tha legal suthority to revise it defect lovestigation procedurex in
order 10 et "recall requenss® ss confidential sealement proposals?

(13) In light of D GM sxpeticnse, what sctiors ars you taking ar piarning to tike (o
jmprove (he imegrity of the Invesdgalive process as coruempleted by the regulations and
the precedents so that ODT experts can conduct fmvestigations la a dmealy and fakr manner
without unnecessary ikerference from Degertments! offichals?



4

We appreclate your attentica to this matizr, and mespeeifnlly cequast your respons

¢
10 bosiness days. We [rrestme that cow that the GM case {8 ¢lesed, vour rey::sal will po m
preciuds you from responding to these matters. 1 that is nct the case, pizase explzin why a=d
Save the Depury Adminisraror respoad.

Sincerely,
Mickzcl G. Oaliy Joha D. Dingell A
Chairman Racking Demmocratic Member
Subcomralteee on Commerce, Trade and Cormlttze on Caguosica

Hazardous Maemals
Commitee oo Comimerce
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CLARENCE V. DITLOW
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Paul V. Sheridan v.
Chrysler Corporatior, et al

161 Q: What is Exhibit 10?

71 A: Looks like a transcript of a 18

program called “A Current Affair” on (9)

September 20, 1995, and the subject of
the nig storyis “Chrysler Minivan Hotline

Story.”

(11 Q: Are youa person who isquotedin

(12] that particular presentation by “A
Current [13] Affair™?

(14] A: Yes, I am.

(151 Q: And what is it that you indicated
116} on that program?

1171 A: That the Chrysler rear door latch
(18] is one of the most lethal defects that
we've [19) seen in auto safety history.

(201 Q: Have you ecver been sued by
Chrysler 211 forhaving made that statem- .

ent, sir?
1221 A: No.

Page 160
(11 Q: Let me show you what's been

marked [2)as Exhibit No.11 andaskifyou

can identify (3} that,

(4} A: Yes. This is a letter from (51 Con-
gressmen Dingell and Oxley to Dr. Ri-
chard 6} Martinez. It says Richard Mar-
tinez, but it's (7] actually Ricardo Mar-
tinez. He’s the 8} administrator of the
National Highway Traffic (9] Safety Ad-
ministration.

110 Q: Is that the letter you were (11}
referring to earlier on the record that
comes (12} from Exhibit 1 and was part of
the effort by 113] Chrysler to use the
federal Congress to (14] pressure NHTSA
with respect to the recall?

1151 MR. KIENBAUM: Objection. Lack of
116) foundation.

117) THE WITNESS: Yes. This letter is (18]

written to be generic about questioning

the 1191 tacticofthe agency of asking fora
1201 voluntary recall request. And it was in
no 211 uncertain terms taken to mean
that they're {22} referring to the agency
abour the issue of

Page 1861
(1} voluntary recall request for the Chrys-
ler (2] minivan latch.
131 BY MR. MORGAN:
t41 Q: Why do you say that?
(s1 A: Because that was the hottest (¢}
investigation down there. The staff of
the (7] agency were about to issue such a
voluntary (s} recall request.

991Q: Do you have a source of in-
formation {10] at NHTSA for that tes
timony?

{11) A: Yes.

(121 Q: Was your answer yes?

(13] A: Yes.

114] Q: Can you identify that person?

115) A: No.

' 116t MR. MORGAN: Mr. Ditlow, then I 171
have no further questions.

. (18] THE WITNESS: Wait. I want to make
(191 sure that I answered your question
correctly. 200 You asked me can I or
would I?

(2t MR. MORGAN:I did ask you “Can {22}
you.” The portent of my question is “
Would

Page 162
{11 you.”
121 THE WITNESS: I can, but Twon't.
! 31 FURTHER EXAMINATION BY COUN-
! SEL FOR
44 DEFENDANTS/PLAINTIFF CHRYS-
LER CORPORATION
t 1s1 BY MR. KIENBAUM:
e Q: Going back to that last question (7)
1 and answer, Mr. Ditlow, tells me that
g what (8) you were talking about just
|

before then was (9 based on something
i someone else has said to (10; you, but
i you're not prepared to identify the (11}
: speaker; is that correct?

. i121 A: Yes,

" 1131 Q: In light of the fact that you have
114) acknowledged that you have never
designed, 115] have never tested a latch,
and don’t consider(16) yourselfan expert
on latches, what is the (17} basis of the
opinionabout latches being the (18] most
lethal defect, as you've testified, you 119}
believe?

. 20l MR. MORGAN: Objectionto the form
i 211 and foundation. Go ahead.

22 THE WITNESS: The National Traffic

Page 163

‘1; and Motor Vehicle Safety Act of 1966
does not (2 require the agency to identify
the failure (31 mode for a safery defect,
just that there be (4] a substantial number
of failures in use.

'si The basis for my statement is that (6)
the average saferty recall, and the 7
government’s conducted over 3,000 to
date, 8} involves no deaths and no
injuries. And for (9} a defect to have 41
deaths, let alone — you (10} know, 1
death, let alone 41, is an incredibly [11)
high number.

1125 So that's why I say it's one of the [13]
most lethal. If one goes down the history
of (14) defects before the Department of
115; Transportation, I can only think of
two [16) others that are higher, one of
which is the (17} Ford transmissions that
i jumped from park to (18j reverse,and the
other is the side-saddle gas (19 tanks.

1201 BY MR. KIENBAUM:

121; Q: Well, my question, really, (22) Mr.
Ditlow, is that part that got into your

Page 164

(11 answer, and that is the word “defect.”
(2] What's the basis of your opinion that
the 3} latch was defective oris defective?

{41 A: The basis for my opinion is that s}
the latches on the Chrysler minivans
were (6 failing. The hatches were pop-
ping open, and [7] occupants were pop-
ping out. And we had had 8] 41 deaths
associated with the hatches coming (5]
open in Chrysler minivans.

{10} And it's not important as to what (i)
the particular failure mode is, just that [12]
they're failing. And when one compared
the n31 Chrysler hatches to the other
minivan [14] hatches, the other ones
weren't popping open 15 like the Chrys-
lers.

16) Q: Anything else that you base your
(17] opinion on, other than what you've
just pig) stated?

{19y A: Well, 25 years of experience of [20}
working before the National Highway
Traffic {211 Safety Administration and
members of Congress (22) on this leg-
islation and these recall

Page 165

(1] programs.
(21 Q: I don’t understand that. What does
13) that add to the opinion concerning
whether or (4] not a particular latch is
defective or not?

1s] A: Well, you're asking basis for my ]
opinion, and the Center for Auto Safety
has 77 filed more petitions and gotten
more recalls ;8jon safety defects thanany
other entity, you (9) know, outside of the
Nationa! Highway Traffic (10} Safety Ad-
ministration.

(11) Q: And when you file petitions, that
{12} means you're advocating a certain
cause of (13} action?

[14] A: That's right.

(15} Q: But that just again restates the {16]
fact that you or your organization may
have (17] an opinion, amd I'm still getting
back to the (18} basis of the opinion.

{19) A: The basis for the opinion is my (20}
experience with the legislation, and
fooking (211 at — I mean, I personally
have looked at the (22) investigatory files
and the files of recalls.

Page 166

(11 I mean,Ican say to you today that I've
{2} looked at over 2,000 investigations
and (3] recalls,and I know what goes into
the (4] determination by the agency.

(51 And the statutory language is that (i
there be a defectaffecting motorvehicle
{71 safety, which is the possibility of death
or (8] injury in a motor vehicle accident.
And (9] there have been seven cases
litigated (101 involving motor vehicle
safety defects, and (11 when you look at
these cases before the (121 courts, they
have — for example, the (13) Chrysler —

Page 160 - Page 166 (24)
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not the Chrysler, but the 4] Cadillac |

Pittman arm, there was no deaths, no {15]
injuries, and Cadillac’s whole defense
was it [16] was only in low-speed accide-
nts where the (17} Pittman arm fails.

(18] Firestone recalled 21 million tires (19]
for a defect out for which they never
figured (20) out what the failure mode
was; it's just that (21) the steel belt within
the steel-belted radial (22} separated.

Page 167

(11 Q: Have you given me all information
121 now that you believe you have for the
(31 formulation of that opinion you have
stated 4] with respect to the quality or
lack of (5] quality of the latch that we've
been talking (6] about?

71 A: Well, T also believe that if the (g
other — you know, the paper that would
g0 I9) into that position would be, just
look at the 10 investigative report of
which they closed the [11] investigation.
(12] And this was a decision that was 113
pressured on the agency by Chrysler (14]
Corporation, but that investigative re-
port {15} goes into the comparative
strengths of the 16) Chrysler latch versus
other latches, what (171 happens in the
crash tests. And on the {18) facts, it's right;
on the decision, it’s 15) wrong.

120} Q: Your opinion is that NHTSA was
(21 wrong in its conclusions?

122) A: My opinion is that NHTSA's

Page 188
(1] evaluation of the facts was correct,but
12] NHTSA's decision to allow a service
campaign (3] versus a safety recall was a
disservice to (4] the American public and
to Chrysler (5] Corporation.

(6} Q: And what is the basis of your
opinion that NHTSA was wrong in that
regard?

181 A: Because when you look at the facts
(9] of the case, there should have been a
safety (10] recall.

(111 Q: Do you know anything about the
(12} underlying facts of any given acci-
dent: In 13] other words, vehicle speed,
the angle ofthe 141 hit, thatkind of thing?
115) A: When one looks at the individual
116) facts of the individual cases, no.

(171 Q: Do you know anything about the
(18] numbers of minivans that may be on
the road i19] today compared to other
minivans?

(201 A: I mean, I'm not sure what the 21:

population of the other minivans is, bur

[22] certainly, Chrysler’s minivans are
about 4

Page 169
(1] million, the '84 through '95s.

121 MR. KIENBAUM: Counsel, I gather 33
your carlier instruction with respect to

the (4] question of work between the
Center for Auto (5] Safety and plaintiffs’
lawyers would still 6] hold, and you
would prohibit me from 7} inquiring into
that area?

81 MS. MATZZIE: Right. There’s two (9]
answers.One, we asked fora stipulation
and (10 you refused. And the second is,
You went (11] into a line of questioning
concerning whether (127 or not the
Center for Auto Safety works with (13]
plaintiffs’ lawyers, and he’s already 14
answered that.

(151 MR. KIENBAUM: You mean, amicus
(16} briefs, that kind of thing?

1171 MR. VLADECK: No.

118} MR. KIENBAUM: Does that mean the
119) issue’s now open and moot, and I can
ask the 120} question whether the statem-
ent —

(211 MR. VLADECK: No.

(22} MR. KIENBAUM: — can be answered

Page 170
1 or not? Or is that instruction still —
121 MS. MATZZIE: It’s been answered. 3]
We've been over a few grounds several
times. 41 There’snothing added from this
sentence.

(5] MR. KIENBAUM: All right. Well, (¢ let
me ask the witness.

(71 BY MR. KIENBAUM:

81 Q: Does the Center for Auto Safety |9}
assist plaintiffs’ personal injury lawyers
in 110] issues related to safety?

111 A: No.

(121 MS. MATZZIE: Objection. It's [13] as
ked and answered.

(141 THE WITNESS: May I answer it?

(151 MS. MATZZIE: Yes, you may answer
(16j it.

(17) THE WITNESS: No. We do assist 18]
plaintiffs’ lawyers in product liability (19}
lawsuits.

(200 BY MR. KIENBAUM:

(211Q: Do you have communications
with any (221 plaintiffs’ personal injury
lawyers as the

Page 171
(11 Center for Automotive Safety?
121 MR. MORGAN: Objection to the (3
foundation.
141 THE WITNESS: Well, just like the (s)
Society of Automotive Engineers, we
have (6 publications which attorneys
buy, both 7) plaintiffs’ and defense attor-
neys.
81 BY MR. KIENBAUM:
191 Q: Have you ever communicated with
the [10) organization known as the Amer-
ican Trial (11} Lawyers Association?
(121 MS. MATZZIE: Objection. Relevance

(13] to this case.

(141 THE WITNESS: I have done an (15
interview for one reporter from the
American (16} Trial Lawyers Association,
just as I did an 171 interview for this
intelligentsia which you g presented
me with.

fs) BY MR. KIENBAUM:

(201 Q: And that's the only commun-
ication (21) you've had with them as an
organization?

(221 A: Since I have been the director of
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(1] the Center for Auto Safety,Idon't — I
[21mean,loccasionally get calls from the
(31 American Trial Lawyers Association
reporters (4] about proceedings before
the National Highway (s; Traffic Safety
Administration.

(61 But beyond that, I'm not aware of 7
anything that we do.

81 Q: The question is, really, are there (9]
communications between the Center
for Auto 110 Safety and the American
Trial Lawyers [11] Association?

(12} A: Are there communications?

(13 Q: Yes, sir.

114] A: Well, T once went to a Roscoe
Pound (15) Forum which I think ATLA
sponsored, and I (16] suggested that
instead of punitive damages, 17 we have
criminal penalties for manufacturers (18]
that produced those hazardous pro-
ducts.And 191 neither the manufacturers
nor the trial (20} lawyers liked it, but I
thought it was a (211 pretty good sug-
gestion.

(22 Q: And that's the only commun-
ication

Page 173

t1] the Center for Auto Safety has had
with (2] American Trial Lawyers As-
sociation?

(3! A: SinceThave become the director —
(41 I mean, you have to put some time
limiton 5) this.I'm not knowledgeable of
what happened 6) before I became the
directorforthe Center 7) for Auto Safety.
8] In the case of the GM side-saddle (9]
pickups, we asked the Association of
Trial (10) Lawyers of America to give us
records on any (11] case in which they
were aware in which a GM (12) gas tank
resulted in a lawsuit. And we got (13) that
information from them.

1141 Q: And your statement is that you [15]
never receive requests for assistance
from 16 plaintiffs' lawyers in connection
with (17) litigation that may be pending at
the time?

(18] MS. MATZZIE: Objection.
levance.

1200 THE WITNESS: There’s a difference

(199 Re-

Beta Reporting (202) 638-2400

Min-U-Script®

(25) Page 167 - Page 173



o > -

16



Multi-Page ™

Jimenez, et al. vs. Chrysler

Robert J. Eaton

Augus. 28, 1997

Fréelance Court Reporters (§10) 779-1800




Jimenez, et al. vs. Chrysler

Multi-Page ™

Kobert J. Earton

August 28, 1997
Page 103
1  the assumption that we will evenrually be 5 1 Q Glnibmanrmensy: Well, if you look at the gy
2 requested to do a recall.” 2 anached document, it’s dated March 3, 1995?
3 Q Thank you. . 3 e e e
4 A That's a totally different statement than what R e S e
5 we were just talking about, our operating under 5 coshieseen’
6 the assumption. . . 6 e A e e e S A
7 Q You were assuming -- I tried to use his words in_ T O e e e R s
8 my prior questions but you were assuming back in B e
9 December of 19 -- strike that. Tt e e e e -
10 In December of '94, you were continuing 10 R S e e
11 to operate under the assumption that you would B e T ———
12 eventually be requested to do a recall, correct? 12 e - :
13 A That's what this says and there's no question 13 R R S TR P R
14 that’s one of the sifuations that we were e e ]
15  dealing with, but there was also -- R e e ]
16 Q And did you think about -- strike that. T ittt e i S
17 But if you thought you were going to have 17 " -
18 to at some point do a recall, did it occur to 18 - : ) ,
19 you that perhaps you should be letting consumers 19 Rt
20 ow sooner rather than later that there may be 20 _ THE WITNESS: My recollection is that
21  aproblem with their car? 21  this investigation wasn’t concluded for a long
22 A There was no defect. You must understand that. 22 time after that. 3.YL:3
23 There wasn't any, there isn’t any. There was 23 Q (BY MR. GERSTEIN): Okay. Well, look at No. 2,
24  nothing to notify. ) . 24  paragraph two. Do you see where it says, "NHTSA
25 Q And, well, NHTSA was going to find a defect if 25 gas agreed that a Chrysler service campaign
] : . : Page 104 . ] Page 107
1 youdidn’t strike a deal with them, right? 1 would fully satisfy all their concerns?”
2 A Absolutely not. c?'. Y Yo ) 2 A Yes.
3 Q Okay. Let me shdw you ibit 21. The title of 3 1) e i O Pt I,
4  the document is Minivan Latch Issue Progosed B e K
5  Agreement with NHTSA. Do you see that? 5 e T,
6 A ;;’cs. sir, I%o. i 6 enemi————
7 Q In paragraph one, you ot NHTSA to agree 7 R R A d
8 lhapt, thc%: v?ould Je}xiy all Freedom of I.nfo%’mation 3 el R uil
9  Act requests to place their investigative files 9 . »
10  including the crash test video in the public 10 e : i
11 record and that the Justice Department would 11 : "
12 defend any lawsuits seeking to compel production 12 TR AR,
I3  Uhderthe Fréedom of Informaiion-Act;is-that 13 R AR LS RO ST .
14  correct? i 14 Q (D R=SBROPER®: \astuiuieneR R o
15 oo e S D 15 : ,
16 daundatien. : 16 " 1
17 i W Mot iR | 17 : ’
tg W 18 Do you see wh?rc it says, "NHTSA hﬁd
1 sy . 19  agreed a Chrysler service action wo!
20 A FOIA. 3346100 20 fully satisfy all their concerns and they would
21 Q Freedom of Information Act. 21 ive full ?ublic support to such an effort?”
22 A Okay. 22 A Yes, sir, I do. f b
23 Q In other words, you all got NHTSA to agree that 23 Q Do you see where it says, "The critical elements
24  they would keep or fight the public in finding 24  that differentiate the service action from a
25  out what their crash test video showed, correct? 25  recall (mostly reflected in the" — attached —
ki Page 105 Page 108
! T 1 "the two attached letters) are as follows.” Do
2 feueTE———. 2 x'uu see that?
3 | THE WITNESS: That was while the ) 3 A Yes,
4  investigation was %omﬁ on, [ assume. Obviously 4 Q And then it says, "No admission of defect or
5  they were ultimately released, so there wasn'’t 5  safety problem.” Do you see that? Do you see
6 —youknow, I don’t know. b 6  where 1t says, "Stated se of the campaign -
7 Q They were rcﬁcaspd. I think there was a lawsuit 7 1o ensure piece of mind in light of media
8 1o get them, but in any event, are you aware of 8 coverage?
9 andy deals being struck with NHTSA? 9 A I can assure you that was exactly what the
10 A Ido recall - no, I'm not. I clearly remember 10 safety action was all about.
11 that we were continually — this investigation _ || et oG bt OO T
12 was hampered by leaks in various sensationalism 12 et O T .
13 in the press -- sensationalist press and we 13 oindosimbiitwsrponismamsiry=reee
14  wanted all the facts to get out there and 14 ki
15 obviously all the data so that a proper 15 o OO ke O
16  conclusion could be made, and there isn’t any 16 O e
17 doubt that we would not want to see pieces of ettt i an
18 the information get out until the investigation 18 ow—,
19 rnas complcttlc, blﬁl I‘hm not gaamilia.r with, you 19 o T S Py
20  know, exactly what happened. _ 20 Q (BY MR. GERSTEIN): Did you ever see this
21 Q Well, this is %t the timé e investigation was 3:47:33 |3 @ ocument? ) y
Ei effectively complete, wasn't it? 22 A No, sir, I don’t believe so.
2 23
24 (Qladeisess i 24 i i
25 A Tkeiiidigs: What is the date? 25 Were you consulted by executives in your
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7o
The Honorable John D. Dingell

House Commerce Committee \3
2125 Rayburn House Office Building

U. S. House of Representatives

Washington, DC 20515 <V

Dear Congressman Dingell:

| want to thank you for your personal involve t on behalf of Chrysler and other auto

manufacturers regarding the MNTSA defect investigation process. | believe your oversight
icant role in causing NHTSA to alter its mindset as well as its
processes in its handling gf complex safé’n( investigations. We at Chrysler in
continue to speak out af this issud ang’ hope you will continue your probin@
investigatory proces

an
o safety issue actually exists.

insisteqce
I hav:é: doubted that NHTSA's evaluation of

conclude in their closing the case without an
would take many more months during which-ou
would not be abated.

xposure to continuing media barrages

It is regrettable that the NHTSA investigativé process is wholly deficient in protecting the
rights and reputations of manufacturers where there are: (1) large numbers of vehicles
involved; (2) complicated technical issues; and (3) post facto and subjective determinations
by NHTSA of on-road crashworthiness safety performance. | want to assure you that
Chrysler will work diligently for changes to bring fairness to this system. | hope you will
continue your invaluable oversight efforts to that end.

Thank you again for your support.

Sincerely,

Chrysler Corparation
*2000 Zarysier Drive
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The Honorable Michael G. Oxley \

Chairman-Subcommittee on Commerce,
Trade and Hazardous Materials
House Commerce Committee
2125 Rayburn House Office Building

U.S. House of Representatives
Washington, DC 20515

Dear Mr. Chairman:

| want to thank you for your per
manufacturers regardin
of NHTSA has played-a
processes in its handli
continue to speak

nal invg\l‘vement on behalf of Chrysier and other auto
defect investigation process. | believe/

| also want\{o provide yoursome insight on our recent decisioff on the inivan latch issue.
As you are n to initiate.a
service lacementYear door latch for

modelyea

Chr ini¥gn owners had become so misled by 3 edia sensationalism of this
issue tRag fucther delay in adjudicating this investiga ith NHTSA would be harmful to
fne company. It became necessary to put custo : irst over our absolute

| have never doubted that NHTSA's evaluation of tkhe facts in this matter would eventually
conclude in their closing the case without\an advecse finding. But to reach that conclusion
would take many more months during which\our exposure to continuing media barrages
would not be abated.

It is regrettable that the NHTSA investigative process is wholly deficient in protecting the
rights and reputations of manufacturers where there are: (1) large numbers of vehicles
involved; (2) complicated technical issues; and (3) post facto and subjective determinations
by NHTSA of on-road crashworthiness safety performance. | want to assure you that
Chrysler will work diligently for changes to bring fairness to this system. | hope you will
continue your invaluable oversight efforts to that end.

Thank you again for your support.

Si ‘ erely,

TD000089

Chrysier Corporation
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AGENDA

ECEMBER 13, 1994

@S; ) Di fanibiand -
: y‘\ Denomme 5 minutes
® Update S’i:c&ust Meeting ”® Dawmns@arb 10 minutes
@uatch Status for F‘al‘/c\ampaign Th%g{/ 10 m:nug%/
= \
! ! \J

Q Review of Communi (;;\ns Plans for a NHT Liebler \ﬁnmes
Confrontation s \ Q)
® Review of Foc% Group Research (/_,\ Liebler & . 10 minutes

® Discussion of Combined Offer,mjsepla e/ Deno % 10 minutes
Confrontation Strategy \_/ %

® Political Strategy Q : <§%r\atort 10 minutes

20 minutes

REDA
CTep DOCUME
Np

¢ Opening Cam

® Business Decision

12/13/34

g/\/ 1 hour, 50 minutes
\\

N
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R. J. Baton Q
% A. Lutz /\
R /\ &
X Re Point £1 ... en talking to The (}iw{
s today re holdlng‘\/ latch story. Bud has ocked.-out

an arrangementwilersby they will not nin this

if we gesidfa to do a customer-friendly action only (a
volu call).

(v&_\dde to take on NHT. ,\ﬁ\h nderstand that
wa< will need to invoive all @J"n at decision.
It should be noted, han@pr, if thers ara more Q_)

leaks, or someone als k¥ this story, then the News

will go with mems

TGD:bw

r

TDO00099



Re)
m@@.mm 000040222
sfﬁ\j]. . DENOMME

R. J. Eaton ~ €e” @ v
R. A. Lutz / -
//c,zé Q

: Sy
R &

December 9, 1954

A praevie ext Tuesday's maeting:

;B ﬁm ... Yasterday we racs cail from Bryan Gruley ( News Washington Bursay) \

~~ who told us he and Blll Viasic ng on a story for th n the “raging debate within
Chrysler on whether to re e or take on NHTSA", » which may go on E /

nnett wirs (USA Today) will rate customer and dealer) » and could forcs N

but the fact that their Washington Bursau got on It w@ar

: leg In, an"t know t urce,
s a NHTSA or a Con P{%ﬂg Cy sourcs. \
2 % was little discussion gn Mw presentation Im"%. The
consensus Is th e new data we presentsd-has us a [ittle time ... / bably be
another tachnical sassion to discuss N ‘s t0 our data ... but it'§ uniiRely we have
changed their minds. Accordingly, we wifl co to operata under the pton-that we will
eventually ba requested to do a recall.

s8 we have chosen 0 contact extamal
rough. But Chris likety report that we could have
‘91 to 'S4 models by qﬂnq.mdthenewlatchfortm
| do not know whaers we on costs.

3. Latch Fix ... Chris Theodors will u
suppliers, our cost/timing estimates
some quantity of latches avai
pre-'91 models in about nine

4. Taka On NHTSA Strataqy ... Tom Kowaleski will taks “script® for a media conferancs
laying out our case. Bud Liebler will review the ads In conjunction with a decision to
fight a recall. We will also review dealer/customer co N materials.

5. Besearch ... We are doing some focus group tnﬂ%;& take-on-NHTSA approach. No one has
seen the results yet, but early indicators are that mers “tune out® statistical arguments about

accidents, fatalities, latch pull tests, etc., and focus“on "what's Chrysier going to do to address
customar concsms”. There is no douW« has a special image and relationship with
" .

minivan customers when it comes to
O

8. A Third Aporoach ... In addition to the voluntary recall path and the take-on-NHTSA path, a third
path melding slements of a voluntary recail and a taks-on-NHTSA approach will be discussed.
Essentially, we would seize the high ground by going out with an offer to raplace the latch for any
of our owners who request a replacament (note this wording ... [t Is much softsr and less urgent
than the language NHTSA Insists on under their recall procedure) and, at the same dmae, tell
NHTSA to "pound-sand®. The obvious benefit of this approach is that we address our customer
concerns without admitting to a defect (becausae there is no defect) and simuitaneousty engage

NHTSA in the fight over principle.

TD000100


Paul V. Sheridan
Rectangle


| should also point out that we have several other Important
Wudlnq minivan brakes, that we need to keep in mind

cases under investigation by NH
before we sngage theam in a fi

8. There continues to be a divid ouse on what we should do oncs we know

ill sand\us a letter. (\—\

e Sal u\ rkating ... Wants us to addre a:nnmer!duler concarns prefers a voluntary

ﬂald\ca\ ign to a public fight or\: princi

that NHTSA

\P:{b\ ; Helations ... Agrees with

o\ Engineering ... Prafers we &\?\ NHTSA. Q / Q
® Reguiatory Affairs ..~Prafars\we take on NHTSA (but Is su e of the third ahamﬁ&rX/
N
)

described in poi}t\ ( (_/—\

—~
QQ J
®
W
® Washi n q elso sses some mWa third

altermative.

\ o

9. Einal Point ... Rob Uiberators makas the gin,’mgard!eu of what course ction we taka,
we should mount an aggressive sffort ashifgton to prevent the adverse use of bursaucratic
power within NHTSA, specifically n"@r{u ng. from Congress, the process which allows NHTSA to

design tests u\'m to the media and trial Jawye ruling on a defect,
the lack of objective criteria in whether a recall ext is to be made, and the very
fact that they can request a rg;:;\m establishing that a ofacf\{sfm. | could not agree mors.
If we want to use poiitical p :oww:qum:?«.ué%”’gmedwgomw. We cannot
expect to be succsessful if we don't activats until we notified that a [sttar Is coming.
Of course, the risk of sarty action Is that it may pfbdt&/ from exercising a closs-the-case

option. \

=

7. G. Derfomma
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STATE OF MICHIGAN
IN THE CIRCUIT COURT FOR THE COUNTY OF OAKLAND

CHRYSLER CORPORATION, a
Delaware corporation,

Plaintiff,
No. 94-489177-CZ
-vs- Hon. David F. Breck

PAUL SHERIDAN,
Defendant./

The deposition of ROBERT A. LUTZ,
taken pursuant to the Michigan General Court Rules before
Rose Ann Zaidan, a Notary Public in and for the County of
Oakland, acting in the County of Washtenaw, State of
Michigan, at 2101 Hubbard Drive, Ann Arbor, on Friday, June
4, 1998, commencing at or about the hour of 9:20 o'clock
A. M.
APPEARANCES :

KIENBAUM, OPPERWALL, HARDY & PELTON, P.L.C.,
BY THOMAS G. KIENBAUM, ESQ., (P15945),
and ROBERT B. BROWN, ESQ., (P51378),
325 South 0ld Woodward Avenue, Birmingham,
MI 48009, 248-645-0000, appearing on behalf of
the Plaintiff.

MAZUR, AMLIN, MORGAN, MEYERS & KITTEL,
BY COURTNEY E. MORGAN, JR., ESQ., (P295137),
and MICHAEL S. MAZUR, ESQ., (P29137),
1490 First National Building, Detroit,
MI 48226, 313-961-0130, appearing on behalf of
the Defendant.

ALSO PRESENT: Paul Sheridan

Rose Ann Zaidan, CSR-2217, RPR

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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press, which is a notoriously unreliable source.
Q. (BY MR. MORGAN) Okay. Let me show you what
I've marked as Exhibit 3 and ask if you can identify that.

MR. KIENBAUM: Let me just note that this
appears to be a document under protective order in the
Jimenez (JIM-e-nez) --

MR. BROWN: Jimenez (HIM-e-nez).

MR. KIENBAUM: -- Jimenez (HIM-e-nez) case
and I have no idea what the resolution of the Court's
protective order is, but, you know, I...

MR. MORGAN: The document has in fact been
published by the press. It was shown on CBS news on
January 7, 1898. I can assure you, Mr. Kienbaum, I am
legitimately in possession of this document.

MR. KIENBAUM: I said nothing about your
possession. I'm only suggesting that if the press does
something, that it doesn't necessarily mean that we as
lawyers should not still be considerate of the order,
whatever it may have been. That's all the point I'm
making.

Secondly, we are getting squarely obviously
into the issue that's precluded by the Court's order, so I
don't know where we're going, but I suspect you're going tc

ask the question.

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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Q. (BY MR. MORGAN) My question is are you
familiar with the document, sir?

A. I believe I have seen this document before.

Q. Okay. Did you know that NHTSA and Chrysler
had agreed to endeavor to prevent the public from having
access to their investigative files regarding the minivan
latch?

MR. KIENBAUM: Let's have that one back
please, could we?
(Whereupon the record, as requested,
was read by the reporter).

A. Well, that's -- I would not say yes to the
guestion characterized that way.

Q. (BY MR. MORGAN) The first bullet point under
Crash Test Video and Public Record states that NHTSA has
agreed they will deny all FOIA requests to place their
investigative files, including the crash test video, on the
public record and that the Department of Justice will
defend any lawsuits seeking to compel production under
FOIA.

A. Yes, that paragraph is there.

Q. And is that paragraph accurate? Did Chrysler
and NHTSA agree to do that?

A. That's what this says.

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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MR. KIENBAUM: Well, have you asked the
witness --

Q. (BY MR. MORGAN) Do you think it's proper?

MR. KIENBAUM: Have you asked the witness
whether or not he knows what this is, knows anything about
it, or are you simply asking him to read the document?

MR. MORGAN: I believe the witness has

indicated some familiarity the document.

Q. (BY MR. MORGAN) Am I correct, sir?
A. Yes, I believe I've seen the document before.
Q. And this was a document that was presented

to you while you were the Chief Operating Officer at

Chrysler?

A. Right.

Q. And a member of the Executive Committee,
correct?

A. That's correct.

Q. And did you know -- you learned at that time,

sir, that NHTSA and Chrysler had agreed to deny all FOIA
requests to place their investigative files, including the
crash test videos, on the public record?

A. That is correct.

Q. And that the Department of Justice, funded by

the taxpayers, would defend lawsuits seeking to compel

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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production under FOIA?

A. Where does it say --

Q. (Interposing) All right. 1I'll remove that
clause and people can make their own conclusions about who
paid the Department of Justice lawyers to do what it is
they're doing.

MR. KIENBAUM: You're asking the witness now
whether that was what this paragraph says?

MR. MORGAN: No, I'm asking him to affirm
the fact that that agreement did take place and the
Department of Justice did undertake to do those things.

A. All I really recall is that we came to a
satisfactory resolution with NHTSA on how we were going to
handle the action that they wanted to see taken on minivans
and coinciding that with what we felt to be our legitimate
interests.

Q. The crash test video referred to in that
paragraph, is that the one done by NHTSA, the crash test,
on the minivan?

A. I assume, yeah.

Q. All right. That's the one where the dummies,
or the rear liftgate is seen opening and dummies are seen
exiting the wvehicle through the rear hatch opening?

MR. KIENBAUM: Mr. Morgan, we're getting

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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V| Inter Company Correspondence
VE pany P

Telephone Qate

776-2909 January 27 1993
To~-Name & Depennment CIMS Number
Please See Below
From—Name & Depertment CiIMS Number
R. A. Winter General Product Manager - Minivan Operations C.T.C. 482-08-02

Subyect: Minivan Safety Leadership Team (SLT)

TO: D.P. Bostwick M.R. Levine S.T. Rushwin
T.M. Creed T.S. Moore F.I. Sanders
D.E. Dawkins J.W. Rickert R.A. Sarotte
R.L. Franson P.M. Rosefifeld C.P. Theodore
S.A. Torok

Safety has been an important consideration among Minivan buyers, and Chrysler has enjoyed a
leadership position with the implementation of driver’s air bag and child seats. The competition
has passed us in 1993 by meeting passenger car safety standards, but we will retake the lead in
1994 with passenger side air bags.

In order to maintain our leadership position in this segment we need to provide a vehicle that has
the most important safety attributes, and to that end the Minivan Safety Leadership Team is being
formed. The purpose of the team is to re-establish Chrysler’s advertisable safety leadership
position, with particular emphasis on the NS-Body. The general format will focus effort in the
areas of "Accident Avoidance”, "Accident Survival" and other security issues, and the team will
avail itself to all sources of expertise/assistance.

Attached is the current membership listing. Your support/awareness of this activity will enhance
the ability of the team in this extremely important task. Your comments are welcome.

Ak

R.A. Winter

/sem
RAW#8\sltmemo

Attachment



NS-BODY

SAFETY LEADERSHIP TEAM (SLT)

Background

Through its aggressive implementation of the air bag, and other safety
related features, Chrysler enjoyed an advertisable safety leadership
position through the 1990/1991 timeframe.

Current and projected competitive activity in the area of safety will erode
our leadership position to that of parity, especially in the minivan
segment.

Purpose/Mission Statement

Accurately assess our current and projected status in the area of safety,
using the following as a basis for discussion:

> 1995 AS-Body exit levels
> Documentation/specification of regulatory compliance plans

Define specific additional requirements/actions to re-establish an

advertisable leadership position.

Focus will be on the NS-Body and the minivan segment, but SLT activity
will be formatted to be transferrable/accessible to other platforms.

Monitor safety innovations.
Monitor competitive activity.

Estabilish/monitor consumer acceptance.

Format

It is proposed that the SLT examine the safety leadership issue in the
context of the following categories:

> Accident Avoidance
- ABS
- Traction Control/Enhancement
- Speed Dependent Steering
- Active Suspension
- Driver Information Enhancement

Minivan Operations, Januery 20, 1993
PVS fMN\sitppr



e Format (continued)

> Accident Avoidance (continued)

Exterior Lighting/Signaling
Mirrors/Visibility
Back-up Alert

> Accident Survivability

Air Bags (Active)
Occupant Restraints (Passive and Active)
Crash Management
Crash Intrusion
Bumper Integrity
Side Impact

Roof Crush
Rollover

Seat Back Strength
Headrests

Glass Retention

Anti-theft

Security Systems
Mechanical Reliability
Communications
Comfort (anti-fatigue)

- IVHS
L Organization/Membership
] Minivan Operations (Chair) ] Liberty
° Safety Office . Marketing
° Engineering o Sales
o International Operations o Design Office
° Competitie Information Activity
> Additional organization involvement will occur as appropriate.
° Other
° To be effective, the SLT will require empowerment via executive level
recognition of the SLT mission, and resuitant dedication of staff support.
L Meeting time tentatively set to alternate with existing Minivan
Complexity Team on Tuesdays, 8:15 - 9:00 a.m.
. Initial agenda priority will be review of the NS-Body ABS strategy.

Minivan Operations, Janusry 22, 1993

PVS #7\slitppr



rganization
Minivan Operations*
Safety Office
Engineering

International
Operations

Liberty

Marketing

Sales
Design

Competitive
Information Activity

*Chair

NS-BODY

SAFETY LEADERSHIP TEAM (SLT)

MEMBERSHIP

Paul V. Sheridan
Ronald S. Zarowitz
TBD

Gregory A. Blindu

TBD

William H. Hines (Dodge)
Mark W. Clemons (C/P)

James L. Boeberitz
TBD

Michael T. Delahanty

CIMS
482-08-02

415-03-21

415-03-05

414-04-40
414-04-35

414-05-29

414-02-16

Telephone
776-4824

876-1126

876-5983

876-5523
876-3763

876-3942

876-1464

Minivan Operations, January 27, 1993
PVS#7\members.sit

Telefax
776-2261

822-5069

876-4752

822-6957
822-6957

822-7431

876-4241
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Mid-Michigan traffic kills three

Two children of CMU psychology professor among victims

BY DAVID OSBORN
News Staff Writer

MOUNT PLEASANT - Central
Michigan University psychology
professor Timothy S. Hartshorne
teaches his students how to help
children cope with tragedy.

Today, his home is the
classroom.

Hartshorne, 43, had left the
Mount Pleasant Summer Festival
about 5:30 p.m. Saturday with his
wile, Nancy S., and five children
when his 1985 mini-van collided
with another vehicle.

The impact threw their daughter,
Katherine, 15 months, and Michael,
8, from the van, killing them.

The children were among at least
three mid-Michigan fatalities this
weekend. Robert C. Rutledge, 40, of
Sanford, died when a car struck
him as he walked about 2 a.m. Sun-
day near U.S. 10 in Isabella Coun-
ty's Wise Township.

Hartshorne's three other sons

BY FRED E. GARRETT
News Staff Writer

A St. Charles resident’s efforts to
make mailbox addresses more visi-
ble has earned him the stamp of

annrnunl feame tha Miahicoae Chada

were injured in the Mount Pleasant
crash. Joshua K, 11, and Nathan S.,
9, were in good condition today at
Central Michigan Community Hos-
pital and doctors treated Jacob, 3, a
spokeswoman said.

Jacob is deaf, visually impaired,
and suffers from eating disorders,
the father said.

“That's my area, therapy and
children. But you can learn all that
stuff and you teach it to other peo-
ple, but it's different when it’s you,”
said Hartshorne, who began teach-
ing at CMU three years ago.

Hartshorne was driving east on
Lincoln and a vehicle driven by
John J. Guzman, 17, of Shepherd,
was heading south on Kinney when
they collided, said Julie L. Parks, a
clerk with the Mount Pleasant Po-
lice Department.

Hartshorne recalled the impact,
spinning, and then the van crashing
on its side.

After the vehicle came to a halt,
Jacob was crying and Joshua and

Fire safety efforts earn award

Charles and the townships of St.

Charles, Swan Creek and Brant.

“I was totally surprised,” said

Morse, 510 Christy Drive. “I

thought I had gone to Clare to

make a presentation on MAIL.

HTYn mmmmsse] el i men A Thead FRen

Nathan were moaning, he said.

“I saw no sign of Michael and
Katie,” he said, noting the two were
wearing seat belts.

Nancy Hartshorne received mi-
nor injuries.

The family had piled into the
mini-van that day to attend the
Summer Festival, where the chil-
dren enjoyed carnival rides.

On Saturday Katherine was 15
months old, and it marked the first
time she walked on her own, Hart-
shorne said.

“That was exciting,” he said.

Michael enjoyed playing soccer,
baseball and hockey and was a so-
ciable child, Hartshorne said.

“He was very oulgoing. He would
pick flowers in our yard and take
them to neighbors we didn't even
know.”

Hartshorne has sel up counsel-
ing for himself and his family.

“It's the worst thing that has ever
happened to me — or could ever
happen to me,” he said.

mailboxes.
“Dave now is _
talking all over EE&°
the state about
mailboxes,” said &l
Rick Bolly of [
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NS-BODY
SAFETY LEADERSHIP TEAM (SLT)

Members CiMS Telephone Telefax
Gregory A. Blindu 415-03-05 876-5383 876-4752
James L. Boeberitz — 414-05-29 876-3942 822-7431
Mark W. Clemons — 414-04-35 876-3763 822-8984
Mark W. Crossman 482-02-13 776-4757 776-2250
Michael T. Delahanty ~ 483-10-08 776-6742 776-2822
William H. Hines — 414-04-40 876-5523 822-6957
Neal E. Hoxsie 482-12-02 876-4898 776-2261
Harlan E. Kifer"/ 483-46-10 776-1258 776-2048
Frank Q. Klagon 482-12-01 776-2843 776-4516
Kenneth S. Mack’/ 463-00-00 880-5222 880-5234
Richard Medel 233-02-22 833-2800 833-2792
Fred W. Schmidt = 482-10-02 776-4827 776-2261
Paul V. Sheridan < 482-08-02 776-4824 776-2261
Ronald S. Zarowitz — 415-03-21 876-1126 822-5069

cc

D. Bostwick 414-02-10 T. Moore 463-00-00

T. Creed 483-56-02 J. Rickert 482-02-08

D. Dawkins 415-03-17 F. Sanders 482-12-02

R. Franson 415-05-30 R. Sarotte 450-03-16

J. Herlitz 483-56-02 C. Theodore 482-08-02

K. Horbatink 414-05-29 S. Torok 414-04-41

M. Levine 414-04-40 R. Winter 482-08-02

D. Malecki 482-08-02

AGENDA
MARCH 16, 1993, 8:15 - 9:00 a.m.
TC PR ESS RT - CONF NCE ROOM 2A

"60 Minutes"” Seatback Strength Video . . ......... ..o u... P. Sheridan
NS-Body Safety Features List . . . ... ..ottt ennn P. Sheridan

»Attended March 9 meeting.

Minivan Operations. March 9, 1993
PVS#71930309.sit
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STATE OF VIRGINIA

IN THE CIRCUIT COURT OF PRINCE WILLIAM COUNTY

ALLYNNE L. BAIRD, Executrix
of the Estate of GEORGE N. BAIRD,
Plaintiff,
vs.
Law No. 34389
CHRYSLER CORPORATION, et al.,

Defendants.

APPEARANCES:

STEWART TILGHMAN FOX & BIANCHI, P.A.,
44 West Flagler Street, Suite 1900,
Miami, Florida 33130.

For the Plaintiff.
BY: DAVID W. BIANCHI.

CHAMBERS, STEINER, MAZUR, ORNSTEIN & AMLIN, P.C.,
1490 First National Building,
Detroit, Michigan 48226.

For the Deponent.

BY: COURTNEY E. MORGAN, JR.
VIDEOTAPED AND CONFIDENTIAL
DEPOSITION OF PAUL V. SHERIDAN

(Taken July 24, 1995) f\f%f*f?*’“ff!
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Q inter Qompany Correcoondence

Velapnone Ome
July 27, 1990
i T—71 Tl
General Manager,
J.K. Nemeth Mini-Van Platform c.C. 418-04-42
7y —— Ty
Manager, ]
H#.G. Cook Doors, Hardware and Sealing Engrg. C.C./Aero 416-25-14
St MINI-VAN LIFTGATE LATCH - LOAD QAPACITY

As a result of an inquiry from NHTSA concerning the Bafety performance of the
rear liftgates and latches, Mini-Van Door Engineering avaluated the capability of
the 1991 AS-Body hftgnte latch relative to FMVSS No. 208 "Door Locks and Door

Retention Components” which specifies side door component requirements. FMVSS
No. 2068 assentially requires the following for a =zide door latch and striker

assembly:
+ Primary and secondary latch positions.

» Non-separation under a longitudinal load of 2500 Ibs. on primary and
1000 Ibs. on secondary.

* Non-separation under a transverse load of 2000 Ibs. on primary and
1000 Ibs. on sacondary.

A cursory analysis of the 1991 AS-Body liftgate latch and some competitiva
vehicles provided the following:

Longitudinal/ Trans Longitadinal/ Transv
varss erse
Vehicle/Spec. {Vertical/Open) {Vertical/Open)
FMVSS No. 208 Requires 2500/ 2000 1000/1000
Chryslsr Specification -—--ﬁéb; S F—
Requires B
1991 AS-Body Pull Test 3200/1300 None
Ford Aerostar 3100/2500 1250/1250
Specification
GM APV Specification 2000/1350 2000/1000
Nissan Axxess
Latches contein both yprimary and secondary
positions - load capacities unknown.

Toyota Previa

In order to modify the present AS-Body lawch to mpet the 2000 1b. primary
transverse load requirement, the ratchet would require redesign to increase
thickness and width and both the ratchet and pawl would require a higher
strength steel. The piece cost penalty is estimated te be $.25 to $.50 and the
tooling cost covering hoth suppliers is estmated to bei $123,000. The timing to
modify the latch is approximstely 32 weeks.

34-110-7878



Mini-Van Liftgute Latch Load Capacity
Page 2

Door Engineering is presently conducting a study to inporporate a MAGNA latch
system in the 1994 AS-Body. This MAGNA latch, which is presently releaged for
the 1992} ZJ, offers several improvements and would keet the FMVSS No. 206
primary strength requirements. It does not include a pecondary latch position.

Based on Chryslar's pogition, as stated in our response o NHTSA that we do not
believe thare is & significant problem with liftgute retenson, I recommend that we
continue with tha current latch system at least through 1993 unless mandatad to

change by NHTSA.
Our plan is to have treand numbers on piece cost and investment for the MAGNA
latch by 8/1/90 so that Program Management can incitde this propoeal in the

Lutz presentation on $/10/90. Our detailed study is mchadulsd for completion
approximately 10/1/90. Please contact me if you need additional information.

AL Gkl

H.G. Cook
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Chrysler Voyager singled out for poor performance in latest Euro NCAP crash tests; it fared so badly in frontal impact that it was not awarded a score

Voyager gets zero in crash test

HOW NCAP'S DUMMY DRIVERS FARED

hrysler’s Voyager has
been given the lowest-
ever score in the latest round
of Euro NCAP crash tests,
The Voyager, the UK's sec-
ond best-selling MPV, was
given a zero rating in a 40mph

head-on collision - which
means that there was virtual-
ly no chance of escaping life-
threatening injuries. By con-
trast, the Renault Espace was
given a 67 per cent rating,
making it the best in class.

Other poor performers
included the new Mitsubishi
Space Wagon and the discon-
tinued Vauxhall Sintra, which
received 24 per cent and 21 per
cent respectively. NCAP safe-
ty experts said that the

Top-scoring Espace awarded four stars in Imntal impact tests; overall score 84 per cent

US NEWS HOWARD WALKER

Volkswagen’s Beetle plant in
Mexico escaped serious damage in
last week's earthquake, which
measured 6.7 on the Richter scale.

Chrysler’s first museum opens
in Detroit in October. The Walter P
Chrysler Museum will have 75 cars
and trucks from the company's past.

Fender-bending drivers should
avoid the Mitsubishi Shogun. In US

insurance tests in which 4x4s were [
crashed at Smph, the Shogun suffered |
$6242 (£3950) in damage, the Merc
ML320 just $2918 (£1845).

Hummer has released a list of

its celebrity owners. Boxer Mike

Tyson has six, while movie star |
Arnold Schwarzenegger owns five. |
Others include tennis champ Andre |
Agassi, writer Tom Clancy and |
actor James Earl Jones. |

Front and side impact rating %

Pedestrian test rating *
Test scores: Front 0 per cent
Side 89 per cent
Overall 45 per cent

| Good | Adequate

RENAULT ESPACE

Front and side impact rating 4 4 & &

Pedestrian test rating &k |
Test scores: Front 67 per cent |
Side 100 per cent |
Overall B4 percent |

| Marginal

£ Dwea B 1 poor ‘

| Parts threat from BMW

MW chairman Joachim
Milberg has warned that
Rovers will use more import-
ed parts if the pound stays at
its current high level.
Milberg, speaking after

BMW secured a £152 mil-
lion Government grant to
save Longbridge, said the
Rover 75 had only 75 per
cent British parts against
the 600's 85 per cent.

BMW will invest £3 bil-
lion in Rover in the next five
years, starting with the 200
and 400 replacements.

Milberg: sterling too stmng



MINIVANL.SCR
7,0rt/Triay/Goldman/Shaffir
Chrysler Air Bag Deaths
Evening News 5/17/99

VO: THIS IS THE CRASH TEST THAT STUNNED FEDERAL REGULATORS. THE
PASSENGER DUMMY IN THIS 1997 CHRYSLER MINIVAN SUSTAINED
LIFE-THREATENING INJURIES -- INJURIES CAUSED BY THE VEHICLE'S AIR BAG.

NOW, CBS NEWS HAS LEARNED, THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION, HAS COMPLETED 11 ADDITIONAL TESTS OF CHRYSLER
MINIVAN AIR BAGS. AND IN MORE THAN HALF OF THOSE TESTS, THE
PASSENGER SIDE AIR BAG CAUSED WHAT WQULD BE CATASTROPHIC INJURIES.

CHRYSLER CHALLENGES THE GOVERNMENT'S TESTING METHOD, CLAIMING THE
SMALL DUMMY USED ISN'T YET PERFECTED...AND CHRYSLER CLAIMS ITS OWN
TESTS SHOW THE AIR BAG IS SAFE.

(GRAPHIC #1)
SUSAN CISCHKE, CHRYSLER'S VICE PRESIDENT OF SAFETY, SAYS "WE DON'T
BELIEVE THERE IS ANYTHING WRONG WITH THE AIRBAG SYSTEM."

(GRAPHIC #2)
BUT, ALSO TROUBLING TO REGULATORS... IS WHAT THEY FOUND WHEN THEY
TOOK A SECOND LOOK AT ACTUAL ACCIDENTS. THE GOVERNMENT'S SPECIAL
CRASH INVESTIGATION HAS FOUND OF THE 22 AIR BAG RELATED DEATHS AND
SERIOUS INJURIES OF PASSENGERS IN MINIVANS....20 OF THEM HAVE BEEN IN
CHRYSLER MODELS, BUILT BETWEEN 1994 AND 1996.

Ditlow walk: NATS
"THE BAG IS TOO AGRESSIVE...."

VO: TWO AND A HALF YEARS AGO CLARENCE DITLOW, AN AUTO SAFETY
ADVOCATE....

(GRAPHIC #2)
ASKED THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION TO
INVESTIGATE THE CHRYSLER AIR BAG. AT THE TIME THERE HAD BEEN NINE
PASSENGER FATALITIES. THE REQUEST WAS TURNED DOWN.

SOT/DITLOW 28-10 THE GOVERNMENT NOW HAS THE DEATHS IT WANTS. THE
GOVERNMENT SHOULD NOW ORDER CHRYSLER TO DO A RECALL IF CHRYSLER
WON'T DO IT ITSELF

NATS: ORR AND SANDERS WALKING



VO: ROB SANDERS ALSO WANTS CHRYSLER TO MAKE CHANGES. HIS DAUGHTER
ALLISON WAS KILLED IN 1995 IN A LOW SPEED COLLISION INVOLVING THE

FAMILY'S CHRYSLER MINIVAN.

THE SEVEN YEAR OLD HAD SLIPPED OFF HER SHOULDER HARNESS TO REACH
FOR THE RADIO WHEN THE CRASH HAPPENED. THE AIR BAG EXPLODED IN
ALLISON'S FACE.

SOT/ROB SANDERS

2105 AND THEN I TURNED OVER AND LOOKED AT ALLISON AND SAW THAT SHE
WAS UNCONSCIOUS AND I WAS JUST SHOCKED AND HORRIFIED. I COULDN'T
UNDERSTAND WHY SHE WOULD BE IN THAT KIND OF CONDITION IN SUCH A
MINOR FENDER BENDER ACCIDENT.

VO: SANDERS IS NOW SUING CHRYSLER, ALLEGING THAT A DEFECTIVE AIR
BAG SYSTEM CAUSED HIS DAUGHTER'S DEATH.

BUT, CHRYSLER SAYS, LIKE ALLISION SANDERS, NEARLY ALL OF THOSE KILLED
WERE UNBELTED OR IMPROPERLY BELTED. CHRYSLER ALSO POINTS QUT IT
HAS TWO THIRDS OF ALL MINIVANS ON AMERICA'S HIGHWAYS AND THEREFORE
FACES A STATISTICALLY HIGHER PROBABILITY OF ACCIDENTAL DEATHS.

ALSO, CHRYSLER SWITCHED TO A LESS FORCEFUL PASSENGER SIDE AIR BAG
DURING THE 1997 MODEL YEAR. AND WITH OTHER AUTOMAKERS, IN 1998,
BEGAN USING AN EVEN LOWER-POWERED AIR BAG.

ORR CLOSE:
BUT, NEARLY TWO MILLION OLDER CHRYSLER MINIVANS, WITH THE ORIGINAL,

MORE POWERFUL, AIR BAGS REMAIN ON THE ROAD. AT THIS POINT, CHRYSLER
SAYS THERE IS NO NEED FOR A VOLUNTARY RECALL. BUT SOURCES SAY THE
GOVERNMENT IS CLOSE TO DECIDING WHETHER TO LAUNCH A FORMAL
"DEFECTS" INVESTIGATION THAT MAY ULTIMATELY FORCE THE ISSUE. BORB
ORR, CBS NEWS, WASHINGTON.
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Gold, oz., Comex $386.00 W $0.40 |

- Lt. sweet crude oil, N.Y. Merc. $19.11 - $0.11 -

- ——— _.harket Scoreboard, 3B

CHIP TRADE: Foreign companies’ share of the
Japanese market for computer chips hit an all-time high of
26.2% the third quarter, the Clinton administration said
Thursday. The White House said that is proof a controver-
sial 1986 U.S.-Japan semiconductor trade agreement
working and should be renewed. The old record: 23.7% in
fourth-quarter 1994. Japan says the pact is unnecessary and
amounts to managed trade.

CRASH TESTS: Chrysler’s Dodge Grand Caravan
received the lowest score for driver protection among six
1996 minivans tested in 35-mph frontal crashes by the
National Highway Traffic Safety Administration. The safety
agency rates crash protection from one to five stars, with
five the best head-and-chest protection. In results released
Thursday, the Chrysler minivan scored three stars for
driver protection and four for passenger. Top minivans:
Ford Windstar, with five stars for drivers and passengers in
an earlier test. The Ford Taurus sedan and Dodge Neon
each received four stars both for driver- and-passenger
protection. Lowest: the Toyota Tacoma pickup, at two stars
for drivers and three for passengers. Vehicles are required
to pass 30-mph crash tests. NHTSA conducts
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Regulators Raise Questions on Air Bags
As Minivan Study Has Surprise Result

By ANNA WILDE MATHEWS and JEFFREY BALL
Staff Reporters of THE WALL STREET JOURNAL

Federal auto-safety regulators who set out to determine whether
trucks pose an outsized hazard on the road scored another hit on air
bags instead.

U.S. regulators said Monday that during crash tests involving several
different types and makes of vehicles, staged last summer to gather
data about the hazards light trucks pose to cars in collisions, a 1997

[| Dodge minivan air bag deployed with such force that a small female
dummy seated on the passenger side showed far-worse-than-expected
results for neck injury.

Safety experts said the outcome could well be equivalent to a broken
neck in a real woman.

The disclosure -- which surprised officials of DaimlerChrysler AG,
maker of the Dodge miniva -- partly overshadowed the National
Highway Traffic Safety Administration's findings about car-truck
crash safety. The government said its tests confirmed that light trucks
tend to do more damage in accidents, but concluded that more study is
needed before any regulatory action. A separate study from
researchers at the University of Michigan concluded that 2,000 people
died in 1996 because their cars were hit by a truck instead of a car

[| with more forgiving crash performance.

Interest in the issue was spurred by the increasing numbers of light
trucks and sport utility vehicles on the road.

But agency officials said the surprising data from the air-bag incident
have caused them to take immediate actions, launching new research
into Chrysler minivan air bags. The agency said it expects to wind up
the probe this summer. One question is whether the result was caused
by a quirk in the design of the dummy.

The passenger air-bag system used in the 1997 model was also used in
1996, DaimlerChrysler said, but not in 1998 or 1999, when federal
regulations changed to allow less-powerful air bags. The company

http-_{!‘mteractive.wsj.comfarchive...ticle&period=%3A21&mmdtems=30&m=
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sold about a million of the 1996 and 1997 minivans.
Order in Philadelphia

The announcement comes at a bad time for DaimlerChrysler, which
has long emphasized the safety of its minivans to families. Earlier last
month, a Philadelphia jury ordered the company to pay an estimated
$63.6 million to Pennsylvania owners of Chrysler cars from the late
1988, 1989 and 1990 model years whose driver-side air bags could
bu;n;; driver's hands when the bags deployed. The company plans to
appeal.

The NHTSA announcement, made at the Society of Automotive

Engineers conference in Detroit, also comes as DaimlerChrysler and

its competitors are pushing harder than ever to develop

glore-sophisticated technology to alleviate public concems about air
ags.

Air bags deploy in a collision when an explosive charge inflates a
fabric bag, and they have saved thousands of lives. But high-powered
air bags also have killed 125 people, mostly children and small adults,
since 1990. Both Ford Motor Co. and General Motors Corp. have
announced plans to introduce so-called smart air-bag systems that
would pose less threat to children and small adults. Federal regulators
are moving to mandate such systems for all light vehicles.

But in the meantime, auto makers face risks of litigation and
potentially costly recalls related to previous-generation airbag
technology, which was effectively mandated by the government.

A spokesman for DaimlerChrysler, which was only informed of the
test outcomes Monday, said the company was "outraged that NHTSA
would wait almost eight months to release these results.” The
spokesman said the company is "taking NHTSA's concerns very
seriously, and we share their concerns.” He said it would be
"speculative” to gauge the test's effects on the company's liability.

Petition in 1996

Safety advocates filed a petition in 1996 for a safety investigation of
the air bags in Chrysler minivans, along with two models from other
companies. The NHTSA turned down the request by the Center for
Auto Safety, which centered on the air bags' tendency to deploy in
low-speed crashes.

If a systematic problem were eventually found with the
passenger-side air bags, a recall and replacement would likely be very
costly, because of the complexity of the air-bag system.

In the test that caused the recent result, the NHTSA was ramming the
minivan into the left front of a midsize sedan. Both vehicles were
moving at 35 miles per hour, and the dummies in the front seat were
wearing seat belts. Federal regulators have proposed that auto makers
be required to score 1.4 or lower on the neck-injury criteria; the
minivan scored 4.4 on the test.

DaimlerChrysler's competitors cautioned against reading too much

http:/interactive.wsj.com/archive...ticle&period=%3 A27&maxitems=30& H]=
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into the NHTSA announcement. "That could just be a bad test," said a
Ford spokeswoman, who added that Ford is "very comfortable" with
the safety of its own air-bag systems. At GM, Bob Lange, director of
safety engineering, assailed the way NHTSA released the results. "It's
difficult to be blindsided by a test result that, on its face, appears to be

pretty negative."

The studies on crashes involving cars and trucks confirmed earlier
NHTSA findings that the weight and design of a light truck affect
how much damage it does to a car. Heavier trucks, with front ends
that are less likely to crush in a crash, do more harm. Moreover, the
location of the crash has an effect: A front-to-side impact does more
damage than a front-to-front accident.

In a separate study released Monday at the Detroit conference,
researchers found that three-point seat belts provided the best
protection for pregnant women, while a powerful air bag could pose
risk to the fetus. The researchers, from the University of Michigan,
estimated that 1,500 to 5,000 fetal losses occur each year in the U.S.
because of all auto crashes.
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Article 7 Return to Headlines

NEWS
"Both Air Bags Exploded’ / Man says he turned van's key, and in a flash he was hurt
Merle English. STAFF WRITER

04/03/99

Newsday

QUEENS

Page A21

(Copyright Newsday Inc., 1999)

A Flushing resident who says dual-side air bags exploded simultaneously Thursday when he
turned the key in his minivan's ignition, forcing him from the vehicle and causing injuries, is
planning to sue the carmaker.

Mohinder Singh, 21, said Friday he will file a $5-million lawsuit in State Supreme Court on
Monday against DaimlerChrysler Corp., alleging negligent manufacture of his 1996 Dodge
Caravan and product liability.

"It's obscene to think that something that's supposed to protect you does harm," said Mason-Blake
Pimsler, Singh's attorney. "Air bags are to be deployed only in a total impact, never when you turn
acar on."

According to Singh, the minivan was parked in front of a courier business at 125 E. 23rd St. in
Manhattan, where he works. "I got into the car, turned the ignition to heat up the car, and both air
bags exploded,” he said in a telephone interview.

The explosion knocked him through the driver's-side door, Singh said, and he became
unconscious for a few minutes. Emergency Medical Service technicians were called and he was
given an ice pack, he said, but he told them he wished to see a private doctor.

Singh, who went to the doctor Friday, said he suffered injuries to his neck, head, back and right
Wrist.

"I cannot even sleep at night," he said. "I hurt now. My fingers are tingling." He said "the whole
dashboard exploded" and pieces of plastic hit him.

"I'm so scared to drive my car," Singh said.

DaimlerChrysler was closed Friday in observance of Passover and Good Friday; no one there
could be reached for comment.

Singh said he has had the vehicle regularly serviced by Dodge dealers, most recently about three
months ago. The bags never deployed before, he said.

The National Highway Traffic Safety Administration has been investigating more than 800,000
Dodge Caravans from model years 1994 and 1995. There were 28 consumer complaints, most
involving driver air bags that blew open just after the driver turned the ignition key.

../1999&Sort=Sort1 & What=What1 & whichSearch=selected&savedPubLists=default& Additi 04/04/1999
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The status of the investigation could not be determined Friday.

Newsday Photo / Ken Sawchuk - Mohinder Singh, left, and his attorney, Mason-Blake Pimsler,
with one of the Dodge Caravan air bags that Singh says exploded Thursday as he turned the key in
the minivan's ignition. Singh, who says he was injured, is planning to sue the carmaker.

|Full Article _.j

Format For Printing

Copyright © 1999 Dow Jones & Company, Inc. All Rights Reserved.

Display as: Return to Headlines

../1999& Sort=Sort1 & What=What1 & whichSearch=selected&savedPubLists=default& Additi 04/04/1999



Sjoad 10wl
deai1 s1oea(q

£€ ‘NVAINIW 298
uorjonpoid ayj J1 Aes juom Sf
. uonjonpoad
210Jaq PAIJIIaA aq [[Im pue jno
pawir} pue umouy si Suiop aie am
Bunyjkiaar,, ‘sfes azopoayg, jng
"80% SSAINJ ssed 0} 31 3|qe
-ua 0} SN 9yj jo seare [ejuotj Jol
-ew ZT ut sjusuodwod pue ufisap
03} saSUuBYD PapPUIWWIODIIT SIIDU
-18ua Ja[sAay) ‘1 03(] Jo se ‘Jaodazx
sNjejs [BlIdjUL UE 0} SUIPIOIDY
dALOTIAHT SVHAV 21

“1894 jxau ay) 10}
sAepr[oy 3y} JOAO SUOI}BIBA PIpUa)
-x2 Aue ueld o0} jou wed} SurPau
-18ua sy pjoj sey ay skes ay jng
‘Ao SBWISLIYD HIoMm [[Im SIdauld
-ua ayj syqnop ay sAes aIopoay],

‘Ae(] sew)suy) yiom
03} paau [[Im staautfua Iayjaym
sem Furjeaw waiojje[d ueATUI
9 "09( ® je sidaulfua uearuIW
Buowe o1doy joy e Ing ‘swerdoad

[epow-mau snoraaad s garsday)
jo awos jo peaye Juiuundg
SI ‘SN P2WEeU-2p02 ‘UBATUIUW MU
ayj jo juswdoanap shes ‘Burieau
-13ug wIojje[d UBATUI] Jo 1a8e
-uew [erauad ‘aropoay], sty
‘Pajoo] pue pajsa) aq Isnul yoigm
Jo awos ‘A1jusuodwod mau aiinb
-3l S3[2IyaA parjipowt ayj} jng ‘Aep
-11q 3se[ spunold Sutaoad “yo1p
‘eas[ay) s,I3[SAIYyD I0J paje[s
sem }S3} IaYjouy °S}saj} YsSerd

921y} ut g§0g SSAINJ passed ey
sad£j0j01d Suiieaurdua 1ayjafoy
nd sey J3[sA1yD § 'AON 20UIg
‘sjueld uearumu
I131}0 OMm} S}1 jE syjuow 4] Aq
sajep [ qor joeq pasow Aueduiod
Yy} ‘1aquaAoN aje[ uJ ‘Aijuau
-odwod mau Suisn piepue}s ayj
yym Ajdwod o0} agnpayos jys1} e
uo St JA[SAIYD ‘SN0 1S JB Youne[
uorjonpoad g1 ‘qag pauuerd
ay} 13 syaam auru £[uo yrm

‘UBRAJUIW 966 S,19[sA1yD Jo Buyfis [[e12a0 A1)
Jo uopedpul poof e saa18 [jays £poq e jo jJoys pasueyua-sandwod spy g

AHdVHO0LOHd DdX

‘UMOID SI[BS UBATUTUI
SJ9SAIYD JO asuajap ul JIejspuip
pioJd ayj} yitm ajadwod 03 suea
-tutw 9661 S} saaedaad aaysfiyn
se A[3s00 aaoxd pInod sdef
-ap uonnpoxd [enuejsqns Luy
‘Aanfur snonias noyjm joeduwr
juoay ydw gg e puejsyjim Auwunp
1593 paj[aqun ue jeyj saimmbax
‘prepuesjs tofewr e ‘g0g SSAINA
‘802 piepuels Ajayes
a[oIyap I0j0Jy [elapaj jedwW
10U PIP SUBATUIW MaU 3y} Pamoys
IaquaAoN A[ied ul pue 1aqo}
-0(Q-PIW Ul §}59) YSBID Id}Je ‘SUBA[
=urw [apow-9g61 Mmau syt jo ad4£y03
-0xd arqera-uorponpoud e 1ayja8o)
ind 03 Sumes st ‘dio) Jashayn
J0)1pq ynu g
NHOf Hd3SO[

sadAyoyoid [ie3s
SI0M 1$93-Use1D)

AT IANNUD AdVIN

[euoneu o8 Aeuwr

Jrpepd ul
3e) do11d

ITIA dIeN
SIND PIO]

%
ue&oﬁuﬂnﬂgb«vﬁuﬁ
ojur paddyrs Jajrodury ayy,
"UoIq 8'6$ 03 Tof[I8 JBak
e woy Juadred 1'g paddorp
anuaAsy ﬁaﬂsﬁmnmzﬂﬁ

Hmh_mnuwm

., wox sopRpRA sanqusTp

m.qa syrodun auE? ‘aseuex

myured € ﬁ.ﬁa
$203 31 sk Jeak
Puo2as 3y 103 Aeuow

sey 31 3ey) pajodag .a:&_s
ojne jsafxe| suedep 'pyT

0D % aseuBx — OANOL

ssof syrodax
Toyuodurr uedef

SIXIJ UBATUIW S3DRI JI[SAIY) Smal

AdOD/ZS ‘UvaA/08$

‘paasasas syFu (v panquyosd Ao s1 uoissiuuad INoYIM JUAIU0D [BLIONP3 JO 3S(] D] ‘SUOHEIIUNWIWOD) UIRLD) p66] G SIUAU0D anug

v661 ‘21 Y3aW3O3a

SMIN AIJOWOINY

Y3dVdSMIN



utjog ydasof —

‘JleY puodas
ay} ut a1ay) paanpold SPPOW 9661
woay yrun 1ad 008'G$ 03 005°S$ pue
siajxenb puooas pue jsayy ayy Sut
-INp OMEjUQ UT I[INq S[PPOW GEET
BI)X3 WO jun € 009'9$ 01 00%'9$
uaea 0} s303dxa Auedwod ayy,

"sagueyd ay)
woay jyoad uorIw ¢'GE BIIXR UE

JuI| urojjoq 3s00q

uyog ydasof —

‘piog Jo afuea BuniLs UM
UMOJID SI[ES UBATUTW §,J9[SK1YD
synd yorym ‘yjuowr e g00‘g uey}
arouwt jo afelase ue ‘IBaL }Xau
SUBATUIW (00'GCY 0} 3SO[d IASATYD
1500 [[IM dWTIUMOP IdA0aFueyd
[epow AYI[ Swa’as mou 3]

‘18103 s J9[sAIYD w0y sprun 1LY
[BUOT}TPPE UE JNd P[NOd JOSPUIM
e Ae[ap ayJ, "12A038ueyd 03 anp
saes ueAluTW (00‘'09 INOQe IS0
pinom Ja[sAry) pajewnysa Lpealfe
‘Sujestew pue safes jo juapisaxd
201A Ja[sAayp ‘paaddeq sewoyy,
‘skelap juadal jsow 3y} aroyag

‘9L g€ S RSAIYD

JO sjun G9T'g UM ‘sjrun L03'0€

pa[e310) Sa[eS UBAIUTW ‘0D J0J0IN
piog paulquod ‘I3quaAoN U]

‘108efo) pueln pue Jofelop

ynowA[d pue ueABIe) puBId

uIed [[im JasAIYD ey} MOYS Suon}
-g[nofed [eulsjur ‘uononpord azow
aso[ [[IM J3(sA1yD ydnoyyy
‘A1ddns
Kep-g6 ® sem axdy} 'T "98(Q UQ
"‘Al0juaAul JaaoL1Ied
pPIing 03 Sutki} st J8yewoine ayj
g ‘Ieispurpy piog 3yl yym ajed
-wod 0} }3MIBW O} SUBATUTW 9661
ayj} Sutaq o) spaau 13[skiy)

SURATUTW G, RIIXT

pue A/D ueaele) ‘ueaeie) a8poQ
‘L1juno) 73 umo], JasL1yp ay3
apnpour siapowt s, dio) IB[SAIYD
-1afe[IA Amotay
pue 1ejsSpuipy ‘1e3s0Idy 2y} sIaj
-jo 1ayewojne ayy, ‘ded ayj pasop
sey 1030 ploJg ‘Apjuadal ‘yng
'S9[BS UBATUIW Paulquiod s,"0D
JI0J0N PI0J I9A0 PEI] £06'6FT B W
SuiAl8 ‘ssjels pajtup) 8y} ul suea
-Tutw gLg'g8¥ PalTelal dshkiyp
‘p66T Iepua[ed Jo syjyuow T uf
‘€861 'T "AON ued
-aq uoljonpoad "£861 ur juawdas
3y} passuord 31 2dUIS JIAd SeY )1
se ‘Jeak ST} UMOID SI[BS UBATUIW
ayj axey A[rpeay [[Im I9[sAIyD
"183£ J%au
diysiapea] sa[es UBATUIW 3} 350D
1[@M PINOD SUBAIUIW [9pOW 9661
mau s,'dio) JarsLay) ut sfefap
uo1jonpoad pue siaaoafueyd

d[qeIdUINA UMOID UBATUIN

. — . oonpoid jopep EMTEMS

e — 12 yorew + uononpoxd 1e[eep gMS"
Sy — Lyoiep  uoponpoid ewnjorsid GMS

B3 Ti=s 0} SIafeap J10]
a[qe[ieAe 3 M SIOTUY3A IsIY] JO 000'00L

03 dn _uwﬁf
e uey) aIo

axrdxa [[Im S3[TY2A UOI[TW
+ S3Sea] JBaA-29IY} PUB -OM],
‘Sutuiod ST SIed pasn [apow-aje] jo Aiddns

.~soss0a8 JaySry Bupieur Jo soueYD 19133 ¥
aAey sia[eap os ‘paystqnd juare sooud 1ed
-pasn jng,, 'sqodef pres ,‘1e(eap e dn je
ued A9y} Yonuw Moy mouy s1a4ng 0s ‘Paysy
-qnd are saa1ad 1ed-mau jeys s1 ysiy aIe

ETg ‘owaur e 0} Surpiodoe
‘paads aur [[n§ 03} dn smoT IS 198
03 weas) j1oddns youne| s31 SUIMO|
-1e ‘G661 ‘c A[nr 03 sam uaAds Aq
Iospuipy e ndino Jafeap tengaa
103 1 qor Kerap [(im 13[shayd
‘safueyd pauuerd Jayjo pue
sjunouwr aurgua MaU Ale AIY], 'SI9
-jsn(pe jeas Jamod 2y} WOIJ [2AET]
UMOp JUIOS PIJBUTWID OS[E A3Y],
‘uortsod jySradn [[n} © 03 s}EAS
juoay Sururpour Aq axnjsod ysu
-dn azow ® ur JeAwlIp ayy Sumnd
pue wajsAs jurer)sal ayj 03 Jasop
JoAup oy} Sutaour are sisduiduy
*I9A0D puUa UOTS
-STwIsuRI} 3y} J0J SOUBIBI[D YSNIO
axow aptaoad o3 dij (181 3331 3y}
Sur[[aaaq pue ‘s{rex [eurpnitduol
pue JaqUBWSSOId J0jRIpPel I3MO]
s11 03 s}0(s pue sajoy ajdi(nuw
guippe s1 3] "ssaujyns Surpuaq
Suronpax 03 s[rer Jadung juoJy ur
sajoy jna pue pauueld A[[euiduio
uey} stadung juolj ut [993s adned
19ySry e asn 1M os[e JB[SAIYD
‘way} yjeauwrapun Jut
-pi[s saauy s,Awwnp ay3 pue dur|q
-uInJIo sI9)20[q dauy [euldiio ay)
pamoys sjsa) Jey3e ‘yi8uays a8ned
IayJ1y e yjim ‘siaydo[q aauy
a[qnop Suippe st os[e JI[SAIYD
‘way} Surddiys axojaq s8eq
pa1ayjaj-Tenp ay} pioy puey o3
aney [[m ‘gein ‘usp8o ut dnoin
sjonpoid £}ajeg aaljowoiny
s,'U] [eUOT}EUIAIU] UoIoly Ja1[d
-dns ‘mou jng auryoew e £q dn
pap[o} 2q p[nod jey; Seqare ,p[oj
-q,, paIayjajun ‘aarsuadxa ssa|
e pauued Ja[sf1yD ‘A[reuisuQ
Juawikordap J19119q Joj Seqare
paJayjaj-[enp ‘aIndas alow € 0}
Buryojms s1 pue syoel} 18IS JUO]
ay} pafueyd os[e ] "jUdWIAOW
$31 3911353l 0} UWN[0D FUII3I)S
3y} U1 WISTUBYIAW J[1} Y} paiaautd
-ua-a1 sey Auedwod ayg, 3saya si!
syealq pue [2aym Juriaals ayl 11y
‘Geqare ay} Japun Ipi[s 03 Lwrwmp

< 1899 9y3 Sursned fdn paj(ry uwn

100 Suwreays Ay} 's)ss) yserd adfy
-0j0ad uoyonpoad sJs[sry) uj

3Y3} asNEeIaq SILD Pasn J0J Puewap JBWNSU0D
Suimoid ay} 03 anp st oUIBFIIP 00%$ UL
-Mau sfepout aures ay} o3 j1joad ssoid
i1 1,864 01 paaeduiod ‘gIH 1§ Sem SI[OTYA
pasn ‘afea[lw-MO] U0 JOqUIBAON UT jiyoxd

D aQin e i mers e sAaTsmars ASSAATITTAT T

-Burjoo} mau axmbaa safueyd
jusuodwod 3y} jo awos ‘807 SSA
-IWJ ym aouerjdwod ojul wayj
Sutiq 03 s[ppow SN Y3 jo 1adunq
JUO0J1] pUEB S}B3S JUOJI] ‘S[IIYM
‘uwrnod Juriaals ‘syunow aurdua
‘sisseyd ‘Apoq juoaj ay) o} sagueyd
papuaWIwIodal ARy s1daurduyg

STONVHDI ALIAVS

"A8a3ens uononpoad SN 3y3 jo
1xed Loy e st syuerd [[e 1@ S[Epow
aseq@aym-Juo| pue -uoys jo A9
-ueA e ping o} ANiqxe(y ayy Sur
-ARY '1S31A®3Y Ay} a1e L3y} asned
-aq warqoxd 3sa881q ay3 juasaxd
Kayyg, "1sa1 3{Ing aq 03 paje(s
ale s[epou aseqEaym-guo[ ayJ,

'80% SSAINJ Buneaw ut 19)
-1-0°¢ SIUSIqNSIN yym paddmba
s[opow pue dIjewojlne paads
-22JYy} pue Japur[£do-Inoj ayj} Yum
paddinba ‘sjapowt SN 3aseq[aaym
-110YS JO SSaUTY}I0OMYSERID 3}
anoad 0} sey [[1IS 3] "UOISSTWISUET)
o1jewojne paads-inoy pue auid
-ua g-pA ® yum paddmba ‘sjapows
aseqaaym Fuo[ o} pajlwi| uaaq
sey Iej os 80 SSAINJ 103 Fut
-189] Yseld s Ja[sK1yD ‘0s UdAY
‘K[aAny
-oadsax ‘s, D §'L¥ PUeR S, D 9'F¥
JO 30107 ® YjIm BIS[AYD I [[eM
B 0}Ul Paysetd sjapow SN paijl
-pour ayj ur satunump ‘sjdurexa 1oj
‘6% "AON pue [Z "AON S3159} U]

‘Syj9aM Inoj jsef ay} ut ssaafoxd

9[qeIapISUCD SpBW SBY JISAIYD
‘Aepuig jse| pauuerd
sem Y3jInoy V '80% SSANJI
passed jey) siaauidus s Aq 1ay1a8
-0 ind sad£jojoxd woaj sayserd
aaayj pajanpuod 3] ‘Sunysal g0z
SSAIJ s3t dn paddags Ldaeys

sey Aueduwod ay) ‘uayj adUIg
*j10da1 [eutagur ue 0} SuUTPI0d
-0 ‘s,H GJ JO 2DI0] B YIIM [33YM
ayj urysews ‘9sI0Mm UIAA pate]
Awwnp ay) ‘awry siy,L ‘¥ 'AON
Bas[aYD }B 353} YseId 1ayjoue

uel Ja[sAIy) ‘¥oayo-aiqnop oL,

*3S3Y S YsTu 03 ydnous ‘s,
69 JO 9210} ® UYPM [99Yym BuLIad)s

ayj 11y Awwnp 1593 ayjy — 1 qor
a10jaq syjuow inoj — ad4jo03
-0ad pauuerd-uononpoid e jo 1593
yseJd 3541y s} Ut ‘$1 '19Q uo ‘ng
*Am(ur ynoyiim
uo1}ela[a2ap jovdwil 10] 8,5 8%
jJO plepue}s SJ3[SAID pue s.D 09
JO JTWI §,jUSWUIIA0T 33} UTYIM
[1oM ‘s, D T§ JO 2010 © yyim Seqare
ayy 31y Awwnp 3s33 3y} ‘uoisstwt
-suer} onjewojine paads-sary} pue
auidua Japul[Ad-anoJ 131[-$'C ©
yym paddmba SN ue Jo 1593 661
‘1z ‘uep ® uf ‘sjuawaxinbai gog
SSAIJ passed yjog s[ppour uony
-anpoud se papuajul jou axem A3y}
Inqg ‘Alenuep pue Iaquada(J 1se|
SN Y3 Jo suorsIaAn Ajaea A1aA om)
paisal-ysesd jsary Auedwod ayg,
A(dwod sueAtuTW 3Y) 3ewt 03 3[q
-we1ds ayj Jjo 19s pue aswidins £q
s1aaurfua jysned sadLjojoxd uon
-onpoad pauuerd omj sj1 Jo ain[rey
9yl '80% SSAIN. J10j Jurise} ysesd
ad£jo0j0ad gN Aue op jou pIp
11 “1eak STy} 13qo3oQ plw pue Aren
-uep usamiaq powad yjuowr-jyse
[e1onJId B ur jng ‘Jrodal [eulajul
ue o} Surpiodde ‘spiepue)s A1ajes
[e12paj SnoLIeA 0] S153} YsSeld
adfyojoad L1 auop sey JasKiyd
XHYOLSIH DNIISIL

‘Surqior SN 243 398 03 awr azow
weaj youne| sino ‘1S ayj aa1d
03} Japio ur aqusjdag un juerd
‘grapsny ‘zeln ayj je pue L[nf
1X9U [MuUn Jospurpy je uoronpoad
SN Jo dnyrejs Aeap [im Auedwod
ayj} ‘110daa [eutajul s 13[SAIYD
03 Suipiodoe jng °aI0poaY]
ses ,‘s3jep ULIJUOD 3,UOP 3M,,

"€1 "qa4 03 }oEq PaAOW SEM
21ep ay} Jeak sy} IarjIes Inq ‘Are
-nuer ur uoonpoad Jafeap Jensal
11e1S 0} paje[s uaaq A[reurduio peq
SINOTT ‘}§ ‘AWl) PUOIIS B JIOF 3oBQ
1as aq [[1m sinn "1S j8 dnjrels

RsAypLeep

saom Sunsyy,

NVAININ

-1yaa 9[qe}1joad-ssa| ‘ISp[O AIOW IESAOYM .
e Sur[es pue sIed pasn [apow-3}e[ a10W

Surpretas s1a(esp wogy symg  Myoad Iy
-aA-pasn ul s Y ‘VAV 11PI0DY
. a[[enuue s3[

-tuaA wexdoxd uommu z'T ATYSnox [[8s s




o > -

24



INITILVD

GEOL() NISIAT WaN "UOISTUIN | @ £ NOg| !
SHOLIMAS NOLLVINOANT 8,7 TIRRE g Sy pasnpoad yduiasued § e

WLAL 1O UOISSNASIP "aoua1ajal Jo sasodund ay soj 1duasued sup jo
spron (57 01 dnaidas pue ysipgnd oy uoissiwiad axisnjoxauou Jurid £qa1ay
AANAASTA SLHOR 1TV
“ouj *suedwo)) Sunsespeolq [BUOHEN 96613

6600 PN ‘uoisBujAl « 2 xog

9661 ‘61 19qUIAAON

I_I"'

TIT0T AN ‘AN "1D I9[[3§3>0Y 0¢

sz qun SMAN DIN 4N



POIRAIEAD 10 "PIINIL TUISOUD J10M SIRD JU)

Moy ur Aes ou pey INITALYd  Suonipuod swes dpFue awes ‘podds
JWES I I PAISI) DY [{IA JUO YovT  NO] SIIRIP JJO B sueAnuu
MU puRlg OSAN WEnoq mnsu) AL (42102104) INOSIINOHLL
(o[3ur 08I0 ], (sa.m8Lf Sulitig) TTH# UBWOAL paynuapruyy

(dn 195 1521 SN LADISPUIAL PISDUD(])

Jdn poy sueanu

DIPO AN M [[dM Mot tng  "SED] A 0] UIAY 10U ‘soumfur snouas
ON USRI ST} SOAIAINS IRISPUIM PI0 oYL (124023104) TNOSJINOHL
‘uoidal

Apoy Aue o Amfur jo ysu wedyudis ou sem I Jeyp Suneoipul
M0p (v osom Aununp sup uo samseown Lnlur oL TTIIZN,
- (1531 Ysp.aH)

Jlwwnp auy 03 e e sounfur Auy

"SPIOY 988D A19J8S YL W OWI 10U “IJALIP AN PUNOIE PANGIISIP S
skes [[PON,O Ing ‘oFeurep Jo Ludpd 8,213y, (421030104) TNOSIJINOH.L
<ounopiad 1899 ap 1vy £q 1

SIL “JRISPUIM PIOJ 3 TSI, (1521 fo 0ap1a BulmoyS) TTTIAN.O T
(D42WDD I1MO0W)

*1S3) MU ) UT [[oM Op SIed

2UI0S $ABS [JIIN,O Uelg S,23Mnsut 3} puy (421032104) "NOSIIWOHL
"S9YSBIO PHOM B3I ‘SNOLISS

JO aaneiuasaidar st jeyn paads o udsoyd APM  TTIANO TN
(YSDAD fo 021 1521 YspaO paojnuas ‘paoyunf

‘YSpao papnuls {1521 Yspad ‘dn Jas j$a) ySp.d 'SUbAmUIM aImnsuy)
oY ue SI[IUI O 18 I2ALD

0) JOALIP ‘STy) 9Y1] iy Ssed om) Ji suaddey jeym aefauis 01 paugisap
A[nyoIed s1183) YL "9pIs au0 1snf U0 $3210J AN FuNeNUIDUOI—PI|[ed
S 198 JJ0 —IAUID Jjo [fem e Sumiy Aq sfed $I1S9) mnsu] 3 0§
‘Kem i udddey 1uop syuaprooe Auew a3s J,noA predyunl Lue ug ing
*JUOLJ 3Y) SSOIOR AJUSAD pealds 3010] AP ‘[Iem Je]J & Ol UC-peay Wi
Suruuns £q SIed 1S3 JUSUNLISAOS Y], °SUSUNLIDAOF A} WOIJ JUAIYJIP
A19A ‘S180) USRID JO SOLIOS MU AJRUONNJOAdI B S[jed )1 jeym uedaq
Insu o ofe SILIK Om I (Op 1,US0p JUSUIIAA0S il 153) ® ssed
K3y ted ‘st uonsanb ayf -suorendos [RIGPI S1I93MW SUBA ISP JO SUO
AIOA7 “[Ie Ul sueAmmiwW dumu ‘Uodg suer], oenuod A—SIOI0N [BIoUdD
wolj rea paugisap Aimau 3 ‘FeISOIdY PO 3 ‘UeARIR)) pUeln) 23poq
aip eouswy up sueatuiw sejndod jsow ap Jo dwOs Funsd) g [{Im
)| “Ioges SIRO Sunjew AQ SWIE[D ADURINSUL JO 1SOD A MO 0) SI [803 Sl
sAes pue sarredwod aourvInsul £q papunj s (421032104) NOSJINOHT.
‘Kauowr o uo W3u s, ey ‘Aog (1521 yspa dn Juiiiag) TTH URN
(aamnsuy)

IO puty 01 1N0ge ST AMNSU] L (12102104} TNOSIJIWOHL

‘Kem IO (UvAIUNU Ylip) TTH YR Paljuiuapiu])

(XDMYS1Y L IP1IAUNUOD UDALUIN)

JINOY Ue SIpIW () v 1sesd

SNOLISS © UL NOA 199101d UBAFUIUWE B PINOM [[9M MOY 0§ “SPIY JIaU s
s121ow AQ UIALIP AueUl ‘peol ) UO SUOII[IW *S()6, A JOJ Ied Ajiurej
13p1ad A arkayy Aes SRIDISUNOD AT, (421000104} TNOSIJWOHL
‘391 9 woij pareredas SI 100§ 1B 1BYD 2A31[9G | "3I0Y UMOD Yoeq 19|
wool ou 1snf $IN|L (UDAUnY payspao ur (uunp moys) "TITAN,O dW
(S1S31 YSDID ‘S43YIUDISIY)

*1$2) aures ay) Ul [[e ‘STJ} NI SYOOf JAJOUL SIYM ‘SIf) 31| JOO] ued
ueAlII A[uey auo Aym pueisispun 0) Suldn ae Kofes Aemysiy o)
2IMISU] dOURMSU] O 18 DY SIANOIBISIY (4240a0104) TNOSIIWORL
‘3wi3pnq udA3 Jou S)]

(212121 payspad wiof Swunp aaowiaa o) Suil.L]) TTH# VB payiiuapi
(S43Y2.4D253Y)

PHOM 1 Ul SINUID

1S9] (jse1O 3[IqOUWIoINE WIdPOUW JSOUL SN JO SUO 1B SAUIDS A1 pulyaq
a1e seroured ANITILVA (424023104 ) TBUT

(1521 Ysp4)
Y81y are Amfur ue Jo adURYD AP SUBAIUIU ISIY) JO SWOS

ur 18yl SI MOUS SIS S 1RYM (421020104) T
aAISnOXg INITILV

sip noA s3unq uosdwoy] eYT JUIpUOdSIMOD JBUINSUOD JOIYD SE
JiesIno£ 103 938 ‘WSO, Ul 21,N0A [Spoul pue Ixyeul jeym uo puadap
few Jomsue ap puy ‘uonsonb pood v s ‘fop  IuUSpIooR SNOLISS
® ul 1,004 J1I Apuee) oA pue nok 19910id [ uBAIIILL © [jom MmOy
PIIOPUOM J3A? NOA JARY Ing “Jed A[ue] mau o) 9145yl ‘UBAIUIW
€ SI BOLIDWY Ul PJOS SIed (O] £I9A3 JO N0 duo AQYSnos 9oe) uj "wayp
2ALP ANUROD Y} SSOIOE [[e Spep pue SWOW 193208 ‘uo8em uoners
po aip pasejdar nq e 9A4syl ‘Sumaad poon TTINVA ANV

*Kaned
auef SI 3I9Y ‘INUS) IJ[AJN20Y Wl gf OIpmS woi] TIUNouuy

LSAL HSVIO

*a8essow Jjouq sup Iayje sanupuod gNI14.Lvd

JSAUYS BURIA pue ‘joquing Juellg ‘OLNOD) dNeY ‘mejolg uwoj,
snid ‘sdijiiyd suoig pue £apned suef P ‘INITHLVQ IdUNOUUY
(omydva8 yoam oy Jo aaniid)

RS

o) Jo amdid SANITALYA 'ued & ul MR ‘Snid (42:1002104) TXA TN Vd



NODU D) PUR PRI IYY (SIS O1pHD 01 0P YIS 1IN0 ) SR
SIEur Aununp  AUp - Dy (428022104)  TTITANO . T
(15 YSD.L) ‘un iy pagmuncy)

‘peay s Aunnp o 01 suaddey jeym yorem isnf puy uayoiq
Algeqoad st suQ  “preoq ysep ay isuede padpom $3a1 ap umop dis
01 Awwinp 3 pIMo[e SeY 1[241eds A puy (421022104) INOSIINOHL
"Joos 31p ut dn 1sourpe

ST UWNjod SULIAS SIY) *ULdW | “IIqUII) Jurjoof Isnf St SIy[  uny
[ ‘U30S JA,9M 1SIOM B ST SNLL (upatunu Sunadsuy) TTTIANO A
(1521 Ysp.LD)

‘BIAJIJ BIOAO], 9} “aslom

UDAD POIIR) UBAIURU ST SARS dInitisu] oYL, (42.400104) TNOSIINOILL
(uvalunu padown(g)

‘uaoi1q Ajqeqoud s1 397 191 ayd sAes 10Indwod Y "sayouy

G] SB yodnul Se joeq PaUNLRI UG Sey JOOY NI MOUS SIUSWAINSEIN
‘wado paud aq 0y sey 100p A ‘uredy (431032104) INOSIIWOHL
INOQE (e are s3eq Jie jeym SI SIYI asneddq *APINosqQy TTITAN.O TN
LI usoop ‘sfeq e noqe 10] e sAes supl, INOSIAIWOH.L

(1821 1Ysv.1D))

“Kinfur snouas K194 & sonpoad 0) y3noua 431y 1ou a1om Aay Ing ‘yduy
001 219M pe3Y SIGALIP A UO $IDI0J YL (421092104) TTITAN,O I
(1821 Ysv4>))

y8noud 1snl M0jq I uoIysnD pue peay Yyl Yaies 0] sageurw

s Seq ate o shes IPNLO ‘AIfuizeww ing (124020104) INOSIWOHL
(152} Ysp.1D)

‘UWN0I AP JJO [2aym FuuaAs A syealq Kj[emoe pue

Seq Jre 211 1@ swonoq 1] “Seq Jre 3 Ol premIoj Sulo3 S1 JoeJ S IIALIP
atp se spremdn 3uro8 uwmjoo 3uLIadls sy, (42.1022104) TITAN.O T
(1521 Ysp.42 ‘upsunu padowup()

-uaddey 11 995 Ued noL uonow Mojs

u[ ‘jjo paddeus sey [oaym 3unRNs Ay (421022104) TNOSJWOH.L
“1oAUp a1 jo dey oip uf St PAYM FULISNS JY) ISNBIAQ [ensnun
Apowanxa St S, (upamunu padowop 3unoadsu) TTIIAN,O TN
(1521 Ysv.4))

*INOY Ue SO[IW () I8 PIISI) 3UIdq 3Je SUBATUTWI Y} ‘JOQUIdWY PIO]
woij ufIsop 19pJo Ue ‘FRISOIAY 3 SI SIY], (421022104) TNOSJIWOHL
-goeds [RAIAINS 3 [[80 am leym—S Suiso| a1,9m udym wajqoid

e st syl “dn pue yoeq Surwod si [aym Jurdals o premioy umgond
$83s ) Sy -adeds sSI| USAD 9Q PNOM I} OS ‘PIBMIOY ISYLINJ
jeas ay) aaey Ajqewnsaid pinom uewom 1duoys 4L “TIIAN,O TA
1931 pue uoys

‘uewiom ® 123q peyf sup J1 pauaddey aaey prnom 1eym INOSJIWOHL

Iiﬁqll

{upsrund pagnrpp noy Suiag 10op [1sal Ysna))

‘uews 98eIdAR UR JO 97IS dU) St Awnunp Sy

oquidwl Ing  uayolq Ajqeqoxd st 891 auo sAes aimnsu] syl uddo
13 9q 03 sey 1 y3N 0s pourure! J00p P "SOYIUL §| SB YONW se jorq
pounuel S1 JOOLJ o) 193] A v Ing "pedy o1 uolysnd o sageuewt (NS
3eq Jre AP Moy 238 U NOA UONIOW MO[S U] (.12.109210,1) TNOSJINOHL
PayONY

pue dn Jwod S)| -ueAwW [ lRYm Mmouyj NOK JI ‘udyoIlg yoeq su 103
1SOWe SeY JONJoA SWL (Upstunu padpwpp SUIMoYS) TTITAN.O A
{uvaunu pagoup(y)

‘premiog jeas

sgoaup o Suiddn *papyony sey ooy L (+2.1009104) TNOSIIWOHL
a1y ul pawurel 8 (uvannu pagowpp Suimoys) TTITAN, O TN
(1821 YsD4D 'pasowas Sutaq Sunun(g)

‘UejeS DD A1) Paj[ed 0SB 0NSY 10[0IAND)

o ST SIYL LUpIp ueaere)) 33poq Ayt ‘159) awres A up "sIo) s Aununp
3 Pa1asl0ad reIspuigy PI0g O JOQUISWY (421022104 ) INOSJINOHL
J02U0D SJeY L "UdNOIq

ud3 dAey prnom 851 POY YSBID SIR Ul ey Ul O “TITANL.O N
AUdOIq ua3q aaey $39) 1Nog pmops TINOSIJIWOHL

(1521 YsD4D))

*KInfur SNOLIAS € JO ysu 3y} pajedipul Awamp

3 Jo SB[ JaMO| 3 JO 104 YRS B SY (121020104) TTHANO T
(181 YsSDID)

"193) S UO PISNO0VJ 3 0] $I2I0J YSID N SISNRD URA AP JO 2INJINNS
o) sAes AAMINSU| Ay, 3N UOIJ A YOIeA (424029104 ) TNOSIIWOH.L
WSu pue 1Jo] og WWY-WNN (uvAtuiw Sutpoadsuy) TTH UBTHOAL
($83] og (unstunu padvwpp Sundadsuf) TTITAN,O TN

(1521 Ysv.1D 424D ULAIULYY)

*poo3 10u st Aununp A ul

SIOSUSS WIOLJ SMaU YY) pue ‘J00J © uel) dsow Joeq pawures st spepad sy
Teau ooy 3 jo wed rey sAes amnsu] YL (421092104) TNOSAIWOHL
Y31y £12A ‘A10A 21

ysed sup w saunfut jooj pue 331 Jofew Jo Sa0URYD AN TRY) SUBDW ST
‘uoisnnu Jofeur s1 313y |, (upanuiu padowpp Sunvadsul) TTTIANO TN
(131 YspaD))

“INOY U S3|IU )y 18 *edLdWY Ul ueAuiw Jurjjes

doy 3y ‘ueaere) puein) a8poq sy st SIYL (424023104) TNOSAIWOHL
U0 ‘OM] ‘AL (1531 YsSp.4D)) TP UBPA poyiudprun)

(2iminsuf)

"POO3 St 18D AN, (40002210 A) TEHF UCIN PayIuSpIU)

(uB1s ,$53480.44 Ut 12, 2ININISUI)




luN.nl

ysean duo sup uo siseydwo yonw 0oy sind g wp csae Jojes Fuipjing
JO 180D pIppe 2y uBly SuIRp ddurIAsUl Julind INOge UOW $IIRD
pue 15501Ul PAISIA_ v SY ) FUIARS JIMINSU] 3DURINSU| JU) PAZIONUD OS|R
aaey satuedwiod 1ed JuL], “SUIPLOOR ploae d[ar] 01 saimeay K1o5es apnpou
Ao puw “sprepuels A13jes [21opa) Pad0Xa 10 199U SURA JIBY) [{€ JRY)
SN P3PUILIDI SINRUWIOINE JANO A Pue INO "SIASAI O1j10ads i 10 153}
ap jo soamoyd asesjas 0 1sanbas SANITALYA PoUlOsp Ing , [jom A1aa
pauuopad weAmw Yy, ‘3101 WO ,INOY-UL-SAIW G 1B 1SI) IS0
ue JuIpnjoul ‘UBAIUIL S UO SIS3) YSBIO 7/ wel )i ‘spaads jo K)onea
€ )2 A)9JeS |[RJ2A0 JINSSE O ‘PIes D ISNJ[ € ul 1nq ‘BISUMRD UO 189
SIJLINOYR JIR) 01 PIULIIP SIONOA [RIUID) (421000104) INOSTINOTLL
“Aanfur feie) e paonpoid saey prnod sounfur oy

e y3noud Y31y AUIRLa0 219M $3010 Af) INQ “SHUSWIINSLIW Kununp
Uo paseq 1snf uredd 1oy AeS J9AU ued M ‘IPM  TTITAN.O TN
(PN U33q

oaey Jyduw ysesd sup w uossod ap vep qissod i S| INOSIINOHL
"u013d1 [ROIALD 31 0) “Yoou ap o) Amfuy sofew v TTITAN.O TN
(1531 Ys0.1))

"SNOLIdS I0W UIAD

are s3uipeds Anfuy ap ‘awn sy Awunp 2 oy Seq Jie 2 ySnonp
W31 udAUP I [29ym Buraas ay ey yonw os sasdefjoo aoeds [eAlAms
YL youq sdeus pesy ap skes [ION,O (43.1029104) TNOSIWOHL
(1831 yYsp.4)))

wonodl0Id yonus I9JJ0 1,ued SWISAS JUIRNSAI AP ‘NOA punose

1ie Buisdeqjod st pue ‘arsy suop s se ‘A199idwos spiey yusunseduwod
A UdYM Rl SE SARNSN|T YSIO ST 1BYM (42102010 4) TTTTANGO T
(1521 Yspa))

“K[njared

YoM wipy uonow-Mo[s ) uo puy (421020104) INOSIWOHL
"JJo paddeus sy 331 [erow sup—3aay suoq e jou SI SHP—89|

[e13W S} 1\ YONS U3 dABY AWRUND U} UO SPEO[ p 0S “Jjo paddeus
A19191dwiod s1eil 3A3113Q [ 100§ ) WOIJ PIYORIDP A[[enioe SI JUE
asnedaq peq A[[eas SI S ‘|IOM (ubsjunu 3unoadsuy) TYIEAN,O A
(upamunu padown(g)

‘urege podden s1 831 1J9] s Awnwnp ay ], (.124032104) ITNOSIINOHL
"asdey{00 [eIMONNS JAISSRIN (UDAtunU Sunadsuf) TTITAN,O A
(upAtunU PaSDIWDY 1531 YSD.LD ‘uDAtUIW PaSDIUDD ‘421210paads)
“re[ruiis st agewep Ay Inq “199J12d sre sguipeas

paads oy *own syl -uodg sueaf idpoue siosupl,  urede 1s9) ap
Op ISnUI )1 S9PIOIP ANUISUI Y} 3I9AIS OS S1 aFeurep 3 Ing ‘1Isow A 1w
paads 1591 19A0 JIey ® pue 1w ® Afuo §)] (424020104) TNOSAWOHL

()=

vy wd | T9F URjy pagnuapiun)

(S4QY2DASAL SN PANUDUISI(])

Y31y 001 s1189) SHYI Joy sBUIpeds

poads ap Jo oup wpgoad v soxoy ng  no 1 198 01 snl douy dup e
Jede Awrunp ay axe) A[jeul) SURIDIUYIAY (42102010 4) TNOSIJIWOHL
N ST Buraout Jou S (Suiunp aaowa. o Sutsd ) TCH TR

(UpAny ul Yons suangl)

TRGMOID B A UDAS 931) JWOD LUOM 1] (424029104) TNOSAINOH.L
‘3wdpng udAd 10U 8] (suaunp uo Suinyg) TSF UBA PoLjuapiu
(Upaunu pagowuncy)

‘podden st §9) 1J9]

S AWUNp Oy, ‘uBA JOUIO AUk UBL) JI0W SJBYJ, SIYDUI G SB UINW se
YIuY POLLWBL UddY Sy 001 oy NAus amnsup oyl ing  oreardos Lupp
“J21930) 18D 3Y) JO SUOLDIS PlOY] LYOIYM ‘SP[aM WRIS A1 OIYM Ul SUBA
M3] AP JO SUO 81 SIY) SABS SIOIOW [RISUDL) (431020104) TNOSIIWOHR.L
(1831 Ys.do fo w.y)

‘1o9ym gunaa2)s Y1 WY S, Jeyl UONOW PrIY S WO SNOIAQO

s 'sasdeqjoo 1snl 3191aA 31 JO AMONNS AL, (L2402010,) TTH UBUIOAL
(182} ysvuo Jo wng)

Yory Swddeus peay

S,AWIWUND YY) SMOYS W) UOTIOW-MO[S L, (42.10d)104) INOSJIWOHL
{013y Wil [POUM FULIDdS d) 398 (wuplf Suninuvyy) TTH URTIOAL
(Cununp pup upamnu pagnup(q)

"UIYO dU) JOpUN S1 [93M YL (421032104 ) TNOSI W

‘POOT Just ymysm pooym

Suiaais ay1 wo Awwmp AP Jo UMD AP 108 94\ "UOISILOUI JO SIUNOWR
JAISSEUI SNI[ SYOOTT (ubAtunu padpwvp Zundadsuf) TTITANLO I
(1531 YSDAD ‘UpAIIW PABDIUDY 1S3) YSD.ID))

‘wodg

Suel], 9BNUOg AN 'SINOW [RIOUID WOoIJ uFISap mOU purig SIUp S1 BIAdg
U1 UBLl ISI0M UIAD ‘SABS NMNISUL 3L Ing  paInful 21om |[e $39] pue
YI2u ‘peay A d0URYD ¥ SIS SABS ININSUL N[ ‘BIAJL{ ©IOAOL A uj
"Apoq 2y Jo wred £1943 pa139j0ad reispuIAy PIOg UL ‘1S S Ul [[am
PIP 1By} URAIUIW © Sem QI ‘JAQUIBWIY (421032104 ) TNOSAINOHL
‘Ajiwrej Awl 10J JOIY2A © 10U

SUSI PIPIOAP | “ISI) SUQ JO SHNSIL AP MBS | UWYM TTITAN.O JIN
(uvatutu pasouanc)

‘W W[OS S,04 MON ‘SUO SH) Ij URAIUIW € SUMO

$1891 3soU JO 93reyd wr uew A ‘Af[RONIOI] (424032100 ) TNOSIIN \
(1531 1Ysv.AD)

“gsed s ug Aanfur }oou pur pedy oq pnom do Ing “oonposd pinom
wip Lnfut jo pury yeym A10s1oa1d 101pasd o) prey s 'sanso0) Sungnoa)




||°|l

eI A A0y paynuapiug)

SORYWOd "yea k. ILYVNLS VINIIM SN

SePwo) STHAVALS WATIIAM A

(3uipyng 8urava; uoyy)

‘siuaned sy az1jniay 0) wuads

UMO SIY Pasn ADa1nas oym J0100p ® I (42403010, ) SATTITHd
i1t pIp oY Aym mouy o) uem asn( | T7F U0 panyuaprury

(ysip road omn 2oupisqns Suraod

Say.100 qo] ‘ifLuq 12y fJo paupaly 8ulaq umoag asmoy fo oapip)
"SOWIID JIIRZIQ UYL PANSII SBY| UONBZIILD] ONIA Ul ‘UOISBIO0

UQ "ME[ PUE IDUDIIS JO PLIOM MU dARIQ B UIOQ Sem 10U NI "AQeq
2qNI-IN3) ISIL S,PHOM I S UMOIY dSINOTY (424029104) TRAT T TTHd
‘pue[3ug

ut woq sem Apoq SOOI Y IPISINO PIAIIIU0D JIAD £qeq 1s11y Ay
"BUIUdAd POOD) (1SDIPPO.Q plo w04 ) TIARIOAIT AT DINNT dIAVA

S31qRQq 3qM-183) Jo A3sAwr oy pue dpoeiw Y], TSATTIHI ANOLS
sdifjiyd SUOIS ST 213y ‘YIOA MIN UI SOIPNIS JNO WOL] TIIIUNOUTY

(Siuawiaunouuy
{3WOY INoK ul 1431 3ARY NOA SUO O) Je[IUIIS 2I1ASD
B AQ paiuoadid uddq aaey yserd jafnjeA Sy pnod ‘pesye s
"UISURH SLYy)
pue uosdwoy, a7 Judpuodsaniod Jaumsuos Jompd woly oy syodor
M ] JOQUIDAON JOJ ‘Aepsan] gNITILVA St SiyL TIunouuy
oeq W3u 3q (9] TXA TNV
(omdp.8 ans qap)
WOY HYUSW OUI[3IRP MMM T8 IS GOM S,ANITILYA UO d]qe[ieAR 21431
‘S)NSDI 18D} URA-AQ-URA POJIRIOP UL POISAIANUI DINOK J] (42403210 4)
“U33s 1snf 2A,N0L
U0 JY} 01 JB[IUHS ‘1SI} 135JJO umO SI dOJIAID 0] Sjuem JUoUNUIAOS
[e1opaj o ‘wisonuo A Jo ads wr ing  "Aed nok sojes aoueinsul
Jed Ol Jos 01 pasn JOU 1B $)S9) Ay ou Aap pue ‘Anonqnd 153
01 81501 S} SunI AMNSu] doueINSUf AN Aes sOYeWOINE YL, AT INVd
(1531 YsDLD))
"3ulidjjo aq pinoys K3 uondaload ay 13550 03 Fuiod usre Wy
JO JWos ‘uoIsyIod © ul 3q 0) Y3nous eUniIOJUN LNOA pue 33N JO
QU0 FuIALIP 31n0K JI ST ‘IOAIMOY| ‘BUIABS 91,9M 1BUA, (42.1020104)
*SIDALIP J131))
JO 38NeddQq pI0d31 PEOI 311 U0 POOT ® daey SUBAIMN TTIIAN,O JA
(PDOL N UDAINU ‘JIMNSU 2UDINSU] 1D 1IN O 4 pup uosdwoly 1)

llxll

PROI A UO SIDALIP 18IJBS Y JO

JWOs AJ[eI1ISNBIS—SPEP PUR SWOW PIZe-JPPIU IV SUBAIUIW JALID OYM
d1doad 2 asneodq st *Ijing 143 Aem A Jo oSNRIDQ 10U )1 “sKes
ay ing sounful pue sipeap Auvw S8 IARY JOU OP SUBAIUUIL *S18D 130
Awos 01 paredwiod 1ey $3218e JIION,QO URLIg (42.109010,1) NOSIINOHL
"PHOM [B31 3U) UL [[9M OP SIOIYIA ISIY) ISNEIIY "1SI) SIY JO SINSL
a 01 douenodw Jo 101 ® Bumnd noge snonnes A10a 24 pnom | ey
‘$9101aA 353y} Jo BU0 Jo Jaumo 10 Jaseyoand fenudtod e are nok ;i ey
stutod a yunp [ utod ayy Jou sey yung § A SISV TN
(11oM S8 Op SURAIUIWI JSIO SR [[6 L,UBD AUM UL “INOY UR SI[IW (p &
A1a1enbape s1o8uassed 103101d wes reispurpy paog a i NOSJIAOHL
(s8utip4 Jo 1xa1 *a1misup aoupnsuy)

"AUMUIA 1DJOIAND I pue MNINOYJIS d[IYOWSP|O AP

Pafies os[e s3I "uodg sued], senuog Ay ‘ISt Ayl UO Ise| pUy  "eIAdlg
2j0A0, ‘IRIS0I3Y PIo4 ‘0nsy 19j01ady) o :ood pajel asap puy
1890 uessIN ‘A3ssApQ ePUOH ‘uearI®) puelny 23poq ‘AdN epZe]N
ap :,fewrdrep,, pates suea mog -doip dreys ¢ “yey soye g |, poon),
® 193 ‘saunfur ou yim ‘reispuigy piog Yyl sSuryues fedyjo si
S9SEIII AMNSU] dURINSUL BN} ‘MOLIOWO ], (421090104) *NOSAINOHLL
($183) Ys0.40 ' 421127)

‘O uey

1omors Jrey pue Jdisej uaddey sypeap jo jrey inoqy  uowuios s pasds
Jel[} “SHUIPIOOR pud Juoy ferej Suoure ‘asneoaq paads Inoy-ue-apIw-(p
ap paxord 1t shes simnswr dyl  syusprode paads-mop “juanbaiy
Jjow wr saunfur 0) AnqUOd Ajjemoe pinod saysesd paads-ydmy
pueisyiia- 0} s1ed Fulu3iSop 1By PuR ‘SYOBN) JUSUILIDAOS [eIPI)
ol SUP1dR A e jo 1usd1d Juo Jo spparpuny Inoj noge K[uo
‘3IB 210Ul UAD S SAeS SIOIOW [BIUID) (494099104) TNORSAWOML
"paads ey 1e uaddey soysers jaspo—sayses jo qe Jo waoxad

T uelp s$9] uaAd dqhew “yudnaad ¢ uetp ssay Suryper Ajqeqoad 21n0A
"Pa2ds 1R 18 SOYSEID JO SIOURISUI del A19A DR LUl TIINUVd TN
{Anoy we sapnu

OF 18 S1u3p1ade aaey 1,uop sjdoad 1ey Suikes nok aay INOSIWOHL
(pamaraaaiur SU1aq 4ay4ng 1)

"SISIMOBINURIA SJIQOWOINY JO UOTBINOSSY

[euonRWNUL A1 S1wdsdudas 19xIeg 381090 (421090104 NOSIJWOHL
‘PHOM

[eas ayp ur uaddey e saysed jo sadKr a 0) paredwon “183) poads-ySiy
enin ue 31 AJISSe[d 01 ARy pInoMm |
(suvstuti padowuvp *1a1aj 1sal ysv.ao)

‘I58)

001 S 1S9} S,0IMNSUL O "PIRS SIONRWOINE O |8 Jo 1soWw Ing *)$9)




NS-BODY

SAFETY LEADERSHIP TEAM (SLT)

GENERAL INTRODUCTION
AND

ACTIVITIES/ISSUES REVIEW

Product Direction Team
February 23, 1994

Minivan Operations, February 14, 1994
PVS#10\sitpdt.cvr



NS-BODY

"A" PRIORITY

SAFETY LEADERSHIP TEAM (SLT)

/

SAFETY FEATURE INVESTIGATION ITEMS

Accident Avoidance

¢ Proximity Detection/Enhancement :

- Side Object

- Rear Object
¢ Traction Control

- Low Speed

- Full Speed
¢ Front O/S Lighting Enhancement:

- Wipers On/Headlights On
llluminated Entry/Keyhole

-  Remote and Delay Light-your-way
e Rear O/S Lighting Enhancement:

- Bright B/U Lights

- Fast Response CHMSL/Brake Lights

Accident Survivability

¢ Rear Seat Headrests
e Center Rear Headrests
¢ Child Safety Seat:
\ - Split Recline
e Off-set Impact Protection
e Side Air Bags
e Seat Belt Pre-tensioners
e Automatic Power Door Lock Release
¢ Fuel Shut-Off Switch

Other

¢ Enhanced Celular Communications
- Telephone*
¢ Remote Keyless Entry
- Locator/Panic Alert
e 5 MPH Bumper
- Front
-  Rear

*Dealer installed at present.

Financials
_Piece Cost Investment

_' ':_l_'rjf_qrr_na'_tibh -

. submitted!consensed
_____ Minivan
Platformn

: Team

_|3._

Minivan Operations, February 22, 1994
PVSSLT\items3.res


Paul V. Sheridan
Line

Paul V. Sheridan
Line
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Tab 25 Discussion

NHTSA DEFECT INVESTIGATION PROCEDURES ? : 1994/5vS. 1999
BLATANT DUPLICITY OR LESSONS LEARNED ?

ABC News 20/20 : “Open To Danger” ( October 27, 1995 - Please see Tab 8)

On October 27, 1994 an initial secret meeting was held between NHTSA and members of the Chrysler legal
and management staffs. Representatives of the NHTSA Chief Counsel’s office and the Office of Defects
Investigation (ODI) were present. At this meeting NHTSA decided to grant Chrysler :

‘an opportunity to review the material developed in the course of NHTSA's (EA94-005) investigation before
the agency completes this Engineering Analysis”.

This “review” occurred on November 17, 1994; in stark contrast to long-established agency practice (Tab 3).

As detailed in my October 27, 1999 letter to U.S. Attorney General Janet Reno; Chrysler, NHTSA and the
Department of Justice then conspired to obscure the November 17, 1994 conclusion of EA94-005 :

“The latch failure is a safety defect that involves children. ”

Due to this conspiracy, it took a lawsuit and one year before the U.S. taxpayer would be allowed to view the
EA94-005 materials and crash test videos. It was not until October 25, 1995 that NHTSA Administrator
Martinez would hold a news conference, wherein lose of the lawsuit was ostensibly/officially announced,
and the crash test videos were released to the media. Thee prominent example of the media coverage was the
October 27, 1995 airing of ABC News 20/20 (Tabs 1 & 2).

ABC News 20/20 : “After the Crash : Parts I & 11" (July 16, 1999)

Detailed here in Tab 25 is the current NHTSA EA99-013 defect investigation regarding Chrysler minivans.
This fire-hazard defect involves at least two safety standards : FMVSS-214 and FMVSS-301. NHTSA had
conducted compliance testing for the 1996 to 1999 Chrysler minivans during January and February 1999. In
all tests, these Chrysler minivans consistently failed the fuel system integrity tests.

The EA99-013 is still “open”. The EA99-013 crash testing of the Chrysler minivans was video taped.

However, in stark contrast to the treatment that injury/death victims endured during the EA94-005 latch
defect conspiracy of 1994/5; the EA99-013 crash test videos were made available to the media in July 1999
while EA99-013 was still “open”. When asked by ABC News 20/20 reporter Arnold Diaz to comment on the
1996 - 1999 Chrysler minivan fuel system defects, NHTSA Administrator Martinez proclaimed :

‘Because they 're under investigation I can’t say anything about it.”

While death/injury were known to be occurring during the Chryslet/NHTSA/DOJ EA94-005 conspiracy,
NHTSA hid the crash test videos from the public. But five years late; during an investigation involving the
very same car company, involving the very same types of vehicles; NHTSA releases the EA99-013 videos
to the very same media (4BC News 20/20) while confirming that it is still “open” ! This begs the question
“BLATANT DUPLICITY OR LESSONS LEARNED ? ”
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Gas tank probe grows

U.S. intensifies GM truck, Chrysler van investigation

Company officials dispute negative federal
crash tests results with Chrysler minivans,
such as the Plymouth Voyager, that show a
fire hazard.

By Dina EIBoghdady / Detroit News Washington Bureau

WASHINGTON -- The National Highway Traffic Safety
Administration upgraded its investigation into gasoline tanks on
some DaimlerChrysler AG minivans and General Motors Corp.
pickups that the agency suspects may pose a fire hazard during side-
impact crashes.

The probe focuses on fuel tanks of roughly 2 million
DaimlerChrysler minivans from model years 1996-1999 and about
1.3 million GM S-10 and Sonoma compact pickups from model
years 1994-1999.

In both cases, leakage occurred during federal crash tests in which
minivans and pickups were struck by other vehicles traveling 30
miles per hour or 34 miles per hour.

The investigation was upgraded from a preliminary evaluation to
an engineering analysis -- which could lead to recall if sufficient
evidence is found to warrant that action, The Detroit News learned.

Both automakers said they are cooperating with the investigation.
But they add that the crash test results are at odds with their own
testing and don't reflect real-world experience with these vehicles.

"We have millions of these vehicles out there and we have never
seen this happen -- ever," said Sue Cischke, DaimlerChrysler's vice-
president of vehicle safety.

Federal documents show a three-door 1999 Dodge Caravan spilled
about 11 gallons of test fuel when a hose in which gasoline travels
from the retail pump into the tank pulled loose at the bottom of the
tank during a January crash test. A test in December using the four-

http://detnews.com/1999/autos/9907/23/07230093.htm 07/23/199
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door 1999 Dodge Grand Caravan also produced fuel tank leaks.

The probe was extended to the Plymouth Voyager and Grand
Voyager and the Chrysler Town and Country in case they have
similar tanks.

A 1999 Chevrolet S-10 extended-cab pickup truck with a four-
cylinder engine spilled 15 gallons of test fuel during a crash test,
prompting a look at GM's S-10 and the Sonoma pickups.

GM put a shield at the lower rear area of the fuel storage tank in its
V-6 pickups at the end of model year 1998. The shields were not
added to four-cylinder pickups until December, after the federal crash
tests. Under investigation are models without the shield.

Copyright 1999, The Detroit News TheBetralt News

Comments? <4 NEX D

http://detnews.com/1999/autos/9907/23/07230093.htm 07/23/1999
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REPORT NO.: 214-MGA-99-05
SAFETY COMPLIANCE TESTING FOR FMVSS NO. 214
"SIDE IMPACT PROTECTION"

DaimlerChrysler Corporation
1999 Dodge Caravan 3 Door
NHTSA NO: CX0305

MGA PROVING GROUNDS
5000 WARREN ROAD
BURLINGTON, WI 53105

Test Date: January 5, 1999

Report Date: January 8, 1999

FINAL REPORT

Prepared For:

U.S. DEPARTMENT OF TRANSPORTATION
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
ENFORCEMENT
OFFICE OF VEHICLE SAFETY COMPLIANCE
400 SEVENTH STREET, SW
ROOM 6115 (NSA-30)

WASHINGTON, D.C. 20590
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DATA SHEET 16
FUEL SYSTEM INTEGRITY POST IMPACT TEST DATA

Vehicle Year/Make/Model/Body Style: 1999/Dodge/Caravan/3 Door
Vehicle NHTSA No.: CX0305 Test Date: January 5, 1999

TEST REQUIREMENTS:
Drain the test vehicle's fuel system and operate the engine until the fuel system
is dry. Add Stoddard solvent, which has been dyed purple, until 92-94% of the
stated usable capacity is reached. Operate the engine to assure the Stoddard
solvent is present throughout the entire fuel system.

TEST VEHICLE IMPACT TYPE: X Left Side Impact MDB 32.7 mph (52.6 kph)

FUEL SPILLAGE MEASUREMENT:

POST IMPACT TEST TEST RESULTS | MAXIMUM ALLOWABLE

1. From impact until unknown 10z
vehicle motion ceases

2. For 5 minute period approx. 2 gal. 50z
after vehicle motion
ceases

3. For next 25 minutes approx. 9 gal. 1 0z./1 min

FUEL SPILLAGE LOCATION(S): Stoddard solvent leaked from the fuel tank at
the point where the fue! filler neck separated from the tank.

Note: Post-test static rollover was not conducted because it was obvious that the fuel system
integrity had been compromised.
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STATE OF MICHIGAN
IN THE CIRCUIT COURT FOR THE COUNTY OF OAKLAND

CHRYSLER CORPORATION, a
Delaware corporation,

Plaintiff,
No. 94-489177-C2Z
-vs- Hon. David F. Breck

PAUL SHERIDAN,
Defendant./

The deposition of ROBERT A. LUTZ,
taken pursuant to the Michigan General Court Rules before
Rose Ann Zaidan, a Notary Public in and for the County of
Oakland, acting in the County of Washtenaw, State of
Michigan, at 2101 Hubbard Drive, Ann Arbor, on Friday, June

4, 1998, commencing at or about the hour of 9:20 o'clock

A. M.
APPEARANCES :

KIENBAUM, OPPERWALL, HARDY & PELTON, P.L.C.,
BY THOMAS G. KIENBAUM, ESQ., (P15945),
and ROBERT B. BROWN, ESQ., (P51378),
325 South 0ld Woodward Avenue, Birmingham,
MI 48009, 248-645-0000, appearing on behalf of
the Plaintiff.

MAZUR, AMLIN, MORGAN, MEYERS & KITTEL,
BY COURTNEY E. MORGAN, JR., ESQ., (P29137),
and MICHAEL S. MAZUR, ESQ., (P29137),
1490 First National Building, Detroit,
MI 48226, 313-961-0130, appearing on behalf of
the Defendant.

ALSO PRESENT: Paul Sheridan

Rose Ann Zaidan, CSR-2217, RPR

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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Q. Are you familiar with a change in the type of
inflator used in the front air bags in the NS minivans
after their introduction, sir?

A. I think we're getting into good old last
paragraph of the order here, are we not?

Q. I'm just asking you whether or not you're
familiar with the change.

A. Well, I'm not going to answer.

Q. Okay. Are you familiar with any scrutiny by
the NHTSA of those air bags currently ongoing?

A. I'm not going to answer.

Q. Okay. Are you familiar -- does Chrysler
routinely certify compliance with 214 based on Fl1 tests?

A. I don't know what 214 is and I no longer am
sufficiently aware of the definition of Fls and I'm not

going to answer.

Q. 214 is a side impact standard. Does Chrysler

routinely certify compliance with MVSS 301 based upon tests

where the fuel tank is empty?

A. I'm not going to answer it.

Q. Does Chrysler routinely certify compliance with

301 based upon F1l testing?

A. Not going to answer.

Q. I want you to take a look at the bottom page of

R. A. ZAIDAN & ASSOCIATES, INC.
248-643-4740
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STATE OF MICHIGAN
IN THE CIRCUIT COURT FOR THE COUNTY OF OAKLAND

Chrysler Corporation,
Plaintiff,
\' Case No. 94-489177-CZ
Hon. David F. Breck
Paul Sheridan,
Defendant.

/
Thomas G. Kienbaum (P15945)
325 South Old Woodward Ave
Birmingham MI 48009
Attorney for Plaintiff

Courtney E. Morgan, Jr. (P29137)
1490 First National Building
Detroit MI 48226

Attorney for Defendant

At a session of said Court held
in the City of Pontiac, County of
Oakland, State of Michigan, on

APR 0 8 1333

PRESENT: HON. DAVID F. BRECK
CIRCUIT COURT JUDGE

This matter having come before the Court on Defendant’s Motion to Set Aside
Recommendations of Norman L. Lippitt, and having heard oral arguments and reviewed the

pleadings and the applicable law, this Court issues the following Order:

IT IS HEREBY ORDERED that Defendant’s Motion to Set Aside Recommendations of
Norman L. Lippitt is denied, Defendant having previously agreed to his involvement.

IT IS FURTHER ORDERED that Defendant is permitted to take the depositions of the
following individuals: Peter Badore, Chris Theodore, Charles Centivany, Michael Muth, Michael

Pitt, Joseph St. Lawrence, Robert Mocello, Francois Castaing, Robert Lutz and Leroy Richie.




IT IS FURTHER ORDERED that the testimony during deposition shall be limited to the
elements of the alleged violations of the Whistle Blower Protection Act and retaliatory discharge
in violation of public policy as set forth Defendant’s Second Amended Counter Claim.

IT IS FURTHER ORDERED that no questions in deposition are permitted regarding any
claimed violation by Chrysler of a government law or regulation, the production or future
production of a product with a safety defect, or the concealment or destruction of information
concerning the production of a product with a safety defect.

IT IS FURTHER ORDERED that this discovery is to be completed within 45 days.

DAVID F. BRECK
CIRCUIT JUDGE

HON. DAVID F. BRECK
CIRCUIT COURT JUDGE

4 TRUE COPY
3. WILLIAM CADDELL

akiand County Clegk - Register of Deeds
y: d -

Deputy
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Summary of Performance Appraisal Comments
Filed by Chrysler Executives
Covering a Two Year Evaluation Period

Subject: Paul V. Sheridan
Reference: Minivan Safety Leadership Team

"Paul (Sheridan) does a thorough, detailed, organized, and tireless job.
He became an active promoter of advancing safety in the (minivan) program
only slowing when the reality of the interest from management became apparent to him..."

Ronald S. Zarowitz
Manager, Safety Office, (810) 576 - 7305
October 10, 1994

"(Paul Sheridan) has directed various team efforts well, with a strong goal orientation,
especially the (minivan) Safety Leadership Team..."

Mark W. Clemons
Manager, Chrysler-Plymouth Marketing, (313) 956 - 3763
October 14, 1994

"Overall I think Paul (Sheridan) has done an excellent job...He has been eager to get
involved...Always very open and candid...good planning skills...Good team leader..."

Bernard E. Swanson
Executive Engineer-Minivan Platform
October 16, 1994, (810) 576 - 2908

"Paul (Sheridan) did a good job as Chairman of the Minivan Safety Leadership Team...He
brings a valuable engineering perspective to his product planning role...He is willing to speak
up when he disagrees, which is good..."

Scott A. Sullivan
Manager, Market Research
October 12, 1994

"I find (Paul Sheridan) to be very innovative and certainly not afraid to push the envelope. His
professional yet open demeanor easily wins the respect of his colleagues. He is extremely
knowledgeable, and may well be one of the best all around technical persons on staff...Paul

is a valuable asset to the (minivan) platform and I rely on him to accomplish our mutual goals"

Paul T. Doolan
Engineering Programs Manager-Minivan
October 10, 1994, (810) 576 - 4837



MULTIPLE INPUT FORM - CONFIDENTIAL

The use of this form is optional. If it is used, however, the guidelines on the back of this form must be followed. Muiltiple input can
provide supervisors with valuable, additional information to consider when completing employee appraisals and develiopment
pians. Your input regarding the employee’s past year's resuits and behaviors is appreciated.

Employee Name Paul Sheridan Date \0-\0-4%

Provider Name (Optional)@V\ 204‘0&1/ »b— How Long Have You Worked with the Employee? 2 ¥&¢[é

Relationship to Employee:
Customer Supplier Team Member Subordinate — Peer —_ Other

RESULTS:

Please provide a brief summary of the employee’s success or difficuity in fulfilling his or her job duties related to you. include specific
exampies and resulits.

Pac\ dven o '\‘\Aocou@k Lolead, Oﬁafcmw_oe andd Luelon J‘i’- He Yemme an actie powstzr

&4 a&u&savxj 5061/{—‘1 w Huw NS prodram | avx(xl s\ow g hen e m("(“l % He wiesest Grom
s apparent to hm - Mo gl v (A DS 4T de o 2 waliny
dale ~W el M) Yo pg mmea%cw\_zw‘(y,

BEHAVIORS:

Please list areas where you feel the employee excels or has opportunity for development. Keep in mind the following behaviors:

Innovation/Risk Taking Cm\*\v\wsh‘ a.‘&ev\«#s b FA\ W"(/M W‘(’&,ﬂ.uy K.ﬂ“’{ he \ackue .
Teamwork \?(’.r‘s \M-aesﬁp w leam A—‘{MW) (Maenss~ \omltﬂ“f_’( ~ W L%{\.

Encouraging/Valuing Diversity VLM Wﬁm&ﬁ/‘)aw‘s ‘cé-l;leui éadg\a' oot M}m%&g
Communication/Openness/Candor Vu&ﬁ( W~ Jo "{& WU‘:F% ‘M’Lﬁ U,uud"

Continuous Process improvement ( o buns o euslzate)

Planning/Priority Setting Ovﬁa.mzﬁ& Vs ‘35{ ¥ R qavp M( orcuanily - Develypeed pla te W&(%
Problem Solving — Cgﬁzl "Gl:di:"‘ S g kit Hhe uall- Haen Process oleps -

Leadership - qyud - ercwsges Gravp ot - luadd Qrap Yowolie progress - hat visim @, vbmatz 5oa( '

Customer Responsivenes:

Ep s Lo wahf@(@)

Technical Expertise

People Management/Development (for supervisors only)

OTHER COMMENTS OR CONCERNS: (/W ff/lﬂtj ww‘/ﬁ wé& ol wﬁté e

OOW Y grace umdu e - emper Imeomey cornes Aroemgh 79”/""%’%
whum -

Dennis Malecki
Please return to by

Name

Date
Thanks!



MULTIPLE INPUT FORM - CONFIDENTIAL

The use of this form is optional. If it is used, however, the guidelines on the back of this form must be followed. Multipie
input can provide supervisors with valuable, additional information to consider when completing empioyee appraisals and
development plans. Your input regarding the employee’s past year’s results and behaviors is appreciated.

Employee Name  Pawl Sheridan Date October 14, 1994
Provider Name Mark Clemons How long have you worked with the Employee? 2 Years
Relationship to Employee:

Customer Supplier X Team Member Subordinate Peer Other

RESULTS:

Please provide a brief summary of the employee’s success or difficuity in fuifilling his or her job duties related to you.
include specific examples and results.
Pauwl has been successtul in his duties, especially with the NS teams that he chairs. He is also an enthusiastic team member.

BEHAVIORS:

Please list areas where you feel the employee excels or has opportunity for development. Keep in mind the following behaviors:
Innovation/Risk Taking

Teamwork
Good team player. Assumes team goals well and works aggressively to accomplish team objectives.

Encouraging/Valuing Diversity

Paul is aggressive, opinionated and persistent, traits which can be assets when moderated. Ho , he jonally allows
his personal views to compromise his effectiveness.

Communication/Openness/Candor

Clear and concise. Expresses views well, both orally and written.

Continuous Process improvement

Planning/Priority Setting

Has directed various team efforts well, with a strong goal orientation (especially the NS Safety Leadership Team leading up to
the NS safety research).

Problem Solving

Good analytical skills. Researches issues well. Brings facts to bear for decision making purposes.

Role Model Behavior/Leadership

Effective in chairing NS Safety Leadership, NS Complexity and NS Exterior Ornamentation teams. Leads discussions well and
assists teams in developing necessary outputs.

Customer Responsiveness

Keeps commitments to teams and team members.

Technical Expertise
Displays good understanding relsting to chassis items and exterior ornamentation.

People Management/Development (for supervisors only}

OTHER COMMENTS OR CONCERNS:

Please return to  Dennis Malecki by October 19, 1994

Name Date

THANKS!



MULTIPLE INPUT FORM - CONFIDENTIAL

The use of this form is optional. If it is used, however, the guidelines on the back of this form must be followed. Multiple input can
provide supervisors with valuable, additional information to consider when completing employee appraisals and development
plans. Your input regarding the employee’s past year's resuits and behaviors is appreciated.

L Fos /cjr/////ct:_;’ /7
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Employee Name Paul Sheridan .. AP~ E =7 4/ :
N
Provider Name (Optional) B.E. Seos/sor How Long Have You Worked with the Employes?< 7" G g
Relationship to Employee:
Customer Supplier %Team Member Subordinate Peer Other
RESULTS:

Please provide a brief summary of the employee’s success or difficulty in fulfilling his or her job duties related to you. Include specific
examples and resulits.
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MULTIPLE INPUT FORM - CONFIDENTIAL

The use of this form is optional. if it is used, however, the guidelines on the back of this form must be followed. Multiple input can
provide supervisors with valuable, additional information to consider when completing employee appraisals and development
plans. Your input regarding the employee’s past year's resuits and behaviors is appreciated.

. /
Employee Name Paul Sheridan Date ’O/l 2-[‘?“{
5) _ (“) - -
Provider Name (Optional) ___ O ot s ULL{UAA How Long Have You Worked with the Employee? /S MONTAS
Relationship to Employee: .
Customer Suppiier x Team Member Subordinate ___ Peer . Other
RESULTS:

Please provide a brief summary of the employee’s success or difficuity in fulfilling his or her job duties related to you. Include specific
examples and resuits.

Pave Did A €ood Tol AS CoaiRman 0F Tre Mt Sheety Lenoersiie Team
DURNG THE TIME | WORKED wiTH THAT 2ROUP. € ALTIVELY PARTILIPATES iy
THe PST DISCUSSIONS AND HE BRINES A YALUABLE ENGINEERNG-
PERSPECTINE To HIS FRODUCT PANNING ROLE .

BEHAVIORS:

Please list areas where you feel the employee excels or has opportunity for deveiopment. Keep in mind the following behaviors:

innovation/Risk Taking = HE S WILLING TO SPEAK UP WHEN nE DISAGREES, WHICH |S BOOD.

Teamwork

Encouraging/Valuing Diversity

Communication/Openness/Candor - Hls NREUMgATS /\EE,/\T Tﬁf‘\es' A B\T T0O EMOTicNAL T;H S CAN

N

Continuous Process improvement  WORK AGAINST HiM i TRYING 7O CONVINCE CTHERS .

Planning/Priority Setting - ’N A FEW INSTANCES WiTH THE S/\Fé""vj LFADFRSMF TE'/\M pAUL GoT
Problem Solving 80CLED DoWN 1N DETAILS WHea Tile €EOVP WAS READY To Move
Leadership FORWARD.

Customer Responsiveness
Technical Expertise

People Management/Deveiopment (for supervisors only)

OTHER COMMENTS OR CONCERNS:

Dennis Malecki
by

Name Date

Please return to

Thanks!



MULTIPLE INPUT FORM - CONFIDENTIAL

The use of this form is optional. If it is used, however, the guidelines on the back of this form must be followed. Muitiple input can
provide supervisors with vaiuable, additional information to consider when completing empioyee appraisais and development
plans. Your input regarding the employee’s past year's resuits and behaviors is appreciated.

Empioyee Name Paul Sheridan Date /0//0/f/

Provider Name (Optional) ﬁ{‘ 4 —Dd 0424‘1\/ How Long Have You Worked with the Employee?
Relationship to Employee:

— Customer ____ Supplier ‘/ Team Member Subordinate Peer — Other
RESULTS:

Please provide a brief summary of the employee’s success or difficuity in fulfi Iling his or her job duties related to you. include specific
examples and resulits.
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BEHAVIORS:

Please list areas where you feel the employee excels or has opportunity for development. Keep in mind the following behaviors:
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SUBJECT:

DATE:

TIME:

LOCATION:

CALLED BY:

INVITEES:

Arranged by:

Safety Leadership Team Update
Monday, November 7, 1994

+HH-60—1+2-00-reon
3:00 - 4:00 p.m.

T.R. Cunningham’s CTC Conference Room
Executive Suite Conference Room F

R.A. Winter

M.W. Clemons
M.W. Crossman
T.R. Cunningham
M.T. Delahanty
W.H. Hines
N.E. Hoxsie
H.E. Kifer

K.S. Mack

D.C. Malecki
F.W. Schmidt
P.V. Sheridan
R.S. Zarowitz

Sue McKesson
776-2911

Minivan Operations, November 4, 1994

RAW#11\sitmtg



Intra Company Correspondence

ﬁ Telephone Date

776-4824 October 26, 1994
CIMS Number

To--Name & Department

Executive Vice President - Sales & Marketing

Theodor R. Cunningham Generai Product Manager - Minivan 484-14-08
From--Name & Department CIMS Number

Chairman - Safety Leadership Team
Paul V. Sheridan Product Planner - Minivan Operations 482-08-02

Subject: Minivan Safety Leadership Team (SLT) - - Status Update (per your request)

STATUS

The SLT has not been meeting during the last 10 - 12 weeks. Member morale is low: they
have relegated the subject to a lower priority. Please see ‘Discussion’ below.

BACKGROUND

The SLT was formed in March 1993, and continues to be chaired by Minivan Operations.
The charter of the group was to provide the MPT with direction and priority regarding the
implementation of safety features, in the context of maintaining safety leadership in_the
minivan segment. To accredit the SLT, membership included every relevant group, from
Engineering to Competitive Analysis to Legal/Safety Office. The merits of this effort were
verified via trends in the "Purchase Reasons" data for minivan owners/intenders. (This
format was approved by you during a special Minivan Operations meeting in February 1993.)

The SLT workload was immediate and substantial. Early accomplishments included:

° Inputs to the Legal staff to refute the leadership claims made by Ford in their original
Winstar copy.

] Coordination of standard ABS recommendation on NS-Body platform.
] Reinstatement of 5 mph rear bumper on NS-Body.

When a feature/concept was of debatable merit, or disagreement existed within or outside
the SLT, both qualitative and quantitative research was employed to assist with resolution:

o Qualitative research was formulated to ascertain the overall opinions/biases of minivan
customers in the category of safety. These focus groups were conducted in Chicago

and San Diego to establish geographic inputs. This phase of SLT efforts was
completed in November 1993.

® Quantitative research was formulated on the basis of the information provided in the
November focus groups. The SLT feature questionnaire was formatted for inclusion
with the advertising positioning research clinics conducted in May/June 1994. Again,
geographic considerations were to be an important part of SLT recommendations, and
therefore the clinics were scheduled for both the Boston and Santa Clara iocations.



BACKGROUND con’t

Three dominant themes emerged from the research:

° Safety is very important to the minivan segment, especiaily Chrysler corporate buyers.

° Safety features must be demonstrably substantial...not "gimmicks and gizmos".

L Our customers are increasingly satisfied with the safety features that protect them
from frontal incidents. The execution of front seat belts, enhanced front seat position
structural enhancements, and, most prominently, dual front air bags, have all
contributed to this status.

Two strategies were developed in response to these themes/activities:

o There is an opportunity to enhance our position in the minivan segment by executing
safety features for side refated incidents , and to a slightly lesser extent rear incidents.

° Chrysler should not make overt safety leadership claims (ala Ford Windstar). Rather,
we should execute substantial safety features, and allow our customers to conclude
for themselves that Chrysler is the segment leader. An optimal mix of reality and image
would be developed. The SLT led this discussion; now a corporate position.

Preparation for the May/June advertising positioning research invoived time constraints that
restricted the number/type of safety features to be researched. The SLT had documented
a list of 50 - 60 items. We consolidated the list to 13 items for the Boston/Santa Clara
clinics. Side-related features were prioritized. It was requested that the SLT questionnaire
be limited to a 15 minute maximum. We accommodated that request.

DISCUSSION
There are three salient events that contribute to the STATUS.

The day just prior to the Boston clinic, it was requested that we remove ‘side air bags’ from
the list. This late notice did not allow any further discussion within the SLT. ‘Side air bags’
had been discussed for over a year, and were thoroughly qualified/verified as a priority by
the November 1993 focus groups. Allrepresented groups to the SLT had strongly supported
inclusion of ‘side air bags’ in the clinics. A substantial amount of last-minute work was
expended to remove ’‘side air bags’ since the question was already programmed. Wae are
not able to make objective recommendations regarding minivan segment acceptability,
cost/price sensitivity, technical approach/execution, etc. This latter deficiency continues to
be problematic given intensive competitive activity/advertising on side air bags. The
marketplace is generally aware of side air bags, but all related work that was proceeding on
the MPT has been halted.



DISCUSSION con't

SLT membership attended both the Boston and Santa Clara research locations. To save
costs, arrangements were made 3 - 4 weeks prior to the June 4 - 6 schedule in Santa Clara.
On June 3 the safety research items were unilaterally removed from the Santa Clara clinic.
Many SLT participants had already departed for the West coast, and therefore were not
aware of this decision. If informed in a timely manner, it is highly likely that they would
have chosen to save company time/expense, since their participation was now marginal or
no longer required. Obviously they were "disappointed” upon arrival at the clinic. As a resuit
we are not able to ascertain the geographic influences on the 13 safety features.

The SLT preferred to present your office with formal follow-up on the safety feature research
resuits. This discussion would have allowed you to provide concurrence, empowerment, and
specific feedback to SLT recommendations. Several of the 13 safety features submitted to
the clinics were deemed to be "unprecedented” with respect to customer acceptance.
Others were strongly rejected. In several cases, properties were used to
demonstrate/substantiate a safety feature/concept. Only those features receiving very high
scores were proposed for execution by the MPT. All appropriate areas within the MPT were
involved, as were all appropriate meeting forums. These formalities involved substantial
analysis/coordination/consensus prior to product plan inclusion. Engineering bulletins were
subsequently written in response to the product plan updates. As of this writing, most MPT
work on the SLT recommendations has been halted.

CONCLUSION

Other areas/platforms frequently look to the Minivan Platform as a precedent when
embarking on a new topic. The Minivan Safety Leadership Team is a recent example. The
Minivan Complexity Team is an ongoing example. There are others. However, it is not the
magnitude (quantity) of our efforts that attracts attention, it is the formality (quality).
Characteristically, the SLT has adhered to consensus, objectivity, and due process; financial,

technical, etc. We avoid subjectivities, personal opinions, and organizational partialities.
Thismodis operandiemphasizes customer preferences/requirements...our ultimate objective.

SLT membership is concerned that its approach/subjectis not fully endorsed, or a priority of
upper management. Without this endorsement it is difficult for the SLT to deliver on the
safety leadership agenda that you approved for the Chrysler minivan (i.e. NS-Body).

RECOMMENDATION

We do not believe that your office has had an adequate chance to participate in the decisions
that will maintain Chrysler’s momentum in safety ieadership via the launch of the NS-Body.
We recommend that you schedule a formal review of the work conducted to-date by the
Minivan Safety Leadership Team.

cc: D. Bostwick T. Edson M. Levine D. Malecki
C. Theodore S. Torok R. Winter Minivan Safety Leadership Team



Perry & Haas,L.L.P.
ATTORNEYS ATLAW

2100 Frost Bank Plaza, P.O. Box 1500, Corpus Christi, Texas 78403- 1500
Telepbone: 5[2/830-7500 Facsimile: $32/887-9507
Direct Dial: 512/880-7543

July 15, 1996

Mr. Paul Sheridan Via Fax: (313) 277-5095
22357 Columbia Street

Dearborn, Michigan 48124-3431

Re: Gonzalez v. Chrysler
Dear Paul:

On Friday, July 12, we had a hearing to try to release 30,000 pages of
Chrysler documents, all of the depositions taken (including yours), and other
matenals produced in the case. The Judge basically produced it all. Here is some
press coverage that relates to the same. The deposition that you gave in the case
is no longer under scal and has been quoted extensively in the Dallas Morning
News article. After we won the hearing, I gave them a copy of the transcript.
The transcript and the videotape are now considered public record.

You may want to let Courtney know about this, as it may affect what you
all want to do in terms of the next step of your lawsuit.

I assume that the above pleases you.
Very truly yours,

PERRY & HAAS, LL.P.

Frakal & LAttbh

Mikal C. Watts
MCW/jih
Attachments
MIKAL C. WATTS

ttomey at Law
Perry & Haas is 3 limsted Lability partnership that inciudes professional corporations



CAUSE NO. 37,3416

JOHN AND TAMMY MATTHEWS, IN THE DISTRICT COURT OF
INDIVIDUALLY AND AS NEXT

FRIENDOS FCR STEVI WESTON,

A MINOR

VSs. ANDERSON COUNTY, TEXAS

§
§
§
§
§
2
CHARLES ORTIZ SMITH, §
ELKHART INDEPENDENT §
SCHOOL DISTRICT, CHRYSLER §
CORPORATION, AND ROGER §
CONN CHRYSLER-DODGE- §
PLYMOUTH-JEEP-EAGLE, INC. § THIRD JUCICIAL DISTRICT
QORDER
RE: EXHIBITS TO PAUL SHERIDAN DEPOSITION

On July 12, 1996 certain documents consisting of
Exhibits to the Deposition of Paul Sheridan were sub-
mitted for in camera inspection. After examining the
documents submitted it is ordered that:

(a) The protections claimed for Exhibits: B,/9,
12, 22 and 23 are denied;

(b) The protections claimed for Exhibits: 11,
14, 15, 16, 17, 18, 19, 20, 21 and 50 are sustained.

~{(c) The Exhibits wnich are protected pursuant
to this order shall remafn sealed and filed with the
papers of this cause.

(¢) The Exnibits submitted which are not protected
pursuant to this order are orderad to be placed in a
seperate envelcpe and sealed by the District Clerk for
14 days from this date.

If there {s no further order before that date the

Clerk is ¢then directed to unseal those records and make
them available for inspection during normal business hours

Signed this 2.2 day of July, 1996,

;'7 /'//‘ 7 ":
(. 1l K
Sead Prestding Judge
4t //l’zd ¢ Sney Q' m. ‘/ .
BUININARE 1o
oy RUTLL TR A

. f}'u
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‘TheBetroitNews

<4 NEX >
GM can't gag critic, court says

Supreme Court rules against automaker for
whistleblower

By Larry Bivins / Detroit News Washington Bureau

WASHINGTON -- The Supreme Court cleared a path for corporate
whistleblowers Tuesday by ruling against General Motors Corp.'s
attempt to prevent a former employee from testifying in product
liability cases.

In a unanimous decision, the justices held that a Michigan court
order does not preclude former GM engineer Ronald Elwell from
testifying against the automaker in other states where he has been
subpoenaed.

"Michigan has no authority to shield a witness from another
jurisdiction's subpoena power in a case involving persons and causes
outside Michigan's governance," Justice Ruth Bader Ginsburg wrote in
the court's opinion.

The ruling has enormous financial implications for the nation's
largest automaker and other companies that want to bar the testimony
of expert witnesses, usually former employees, in liability lawsuits that
could lead to jury awards of hundreds of millions of dollars.

"There was a potential to put a gag on all these people," Clarence
Ditlow, director of the Center for Auto Safety in Washington, said of
the case known as Baker vs. GM. "GM was hoping to leverage this
case across the country."

GM issued no formal statement. Spokesman Kyle Johnson said the
company "will be guided by the Supreme Court's ruling."

That ruling stemmed from a lawsuit filed in Missouri by the sons of
Beverly Garner, who died in a fiery 1990 collision involving her
Chevrolet Blazer.

A trial court awarded the plaintiffs $11.3 million. An appeals court
overturned the decision, saying Elwell should not have been allowed to
testify because of the Michigan injunction.

Elwell is a much-sought-after witness in lawsuits involving
motorists who were killed in fiery crashes blamed on faulty GM fuel
tank and fuel pump designs.

Supporters of the court ruling said the decision sends a signal that
whistleblowers such as Elwell have protection.

"It sends a message to GM and to other corporations that they will
not be able to pay witnesses for silence and get away with it," said J.
Kent Emison, attorney for the Bakers.

Jeffrey White, a lawyer with the Association of Trial Lawyers in
America, said the ruling was significant for product liability cases as
well as environmental, employment discrimination and patent cases.

He said companies now would be reluctant to coerce gag-order
settlements with employees.

14-Jan-98 11:41 AM
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settlements with employees.

addresses "Today the justices have told GM it can no longer gag its
By phone whistleblowers or smother their revelations, no matter how damaging
Departments they are for the company," said Public Citizen President Joan
and editors Claybrook.
Circulation GM's Johnson noted that the Supreme Court sent the case back to be
Home delivery retried. He said the company may pursue other tactics to prevent

Elwell from testifying.

At the same time, Johnson tried to minimize the impact of Elwell as
a witness, saying "there are cases where Mr. Elwell has testified and
we have won the case."

One Detroit whistleblower who was buoyed by Tuesday's judgment
is Paul Sheridan, a fired Chrysler Corp. employee who has spoken out
about problems with the automaker's rear liftgate minivan latches.

His testimony about the latch designs played a role in a
$265-million jury award against Chrysler in South Carolina, the largest
against an automaker.

"In the long run, eliminating the muzzle order option will ultimately
reduce product liability litigation by ensuring that safety is prioritized,"
Sheridan said.

His situation was mentioned in the Supreme Court case.

Copyright 1998, The Detroit News The Detrolt News:
Comments? < NEX >

f 2 14-Jan-98 11:41 AM



By James Vicini

WASHINGTON (Reuters) - The Supreme Court Tuesday dealt a setback to General Motors Corp., unanimously ruling that courts in one
state may not prevent courts in other states from hearing relevant testimony.

In a closely watched business case, the high court held that a ruling issued in one state may not be used to prevent relevant testimony
in a separate lawsuit in another state.

Overturning a ruling that threw out an $11.3 million damage award against GM, the justices specifically said a former GM employee
should be allowed to testify in a product liability case involving a fatal crash.

The justices held that a Michigan state court order does not bar the former employee fromtestifying in a federal trial in another state.

GM obtained a Michigan court order barring the former employee, engineer Ronald Elwell, fromtestifying as an expert witness in
lawsuits against the company.

The order was part of a settlement of litigation between GM and Elwell, who sued the company in 1991, Eiwell earlier had testified that
the GM pickup truck fuel system was inferior to competing products.

In 1993 Elwell testified as a witness in a lawsuit brought in federal court in Missouri against GM by the children of Beverly Gamer, a
front-seat passenger in a 1985 Chevrolet Blazer who was killed in a 1990 crash.

The suit alleged that a fire after the collision had been caused by a faulty fuel pump.

Justice Ruth Bader Ginsburg said in the high court opinion that the Constitution requires courts in one state to give "full faith and credit"
to court actions in other states. But, she said, the Michigan ruling does not bar Elwell's testimony.

“Michigan's judgment ... cannot reach beyond the Elwell-GM controversy to control proceedings against GM brought in other states by
other parties ... asserting claims the merit of which Michigan has not considered," she said.

“"Most essentially, Michigan lacks authority to control courts elsewhere by precluding them... from determining for themselves what

witnesses are competent to testify and what evidence is relevant and admissible in their search for the truth,” Ginsburg said fromthe
bench.

“Michigan, in other words, has no authority to shield a witness from a sister state's subpoena power in a case involving persons and
causes outside Michigan's govemnance," she said.

Ginsburg added that a Michigan court decree ““cannot command obedience elsewhere on a matter the Michigan court lacks authority to
resolve."

A jury awarded $11.3 million in damages to Gamer's family, but a U.S. appeals court overturmned the award on the grounds that the trial
judge had been wrong in allowing Elwell to testify.

The Supreme Court overturned the appeals court decision.

GM had asserted in the case that the fuel pump was not faulty and was not the cause ofthe fire. It had also asserted that Gamer was
killed by collision impact injuries alone.

GM's lawyers said that if Garner's family wanted Elwell's testimony, they should have gone to Michigan and asked the court there to lift
its order.

The ruling was a defeat for Whitewater independent counsel Kenneth Starr, who was listed in the briefs as GM's lead attomey. Starr has
been criticized for continuing to work for private clients during the long Whitewater investigation.
"REUTERS@

12:43 01-13-98
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Justices review scope of state
court's control

Case pivots around whether GM can stop whistleblowers
from testifying against firm.

By Bradley A. Stertz / The Detroit News Washington Bureau Chief

WASHINGTON -- "So Michigan can rule the world?"

With that pointed question, Justice Ruth Bader Ginsburg and the
rest of the U.S. Supreme Court tackled the high-stakes issue of
whether companies like General Motors Corp. can run to their local
courts to muzzle whistleblowers.

The case centers on a Wayne County state court injunction
limiting testimony that Ron Elwell, a former GM engineer, can give
against the automaker. Elwell has been a highly sought-after witness
in lawsuits involving motorists who died in fiery crashes purportedly
linked to faulty GM fuel tank and fuel pump designs.

The Supreme Court is reviewing an $11.3-million jury verdict
against GM that was reversed by a judge who said Elwell should not
have been allowed to testify in the Missouri case in which a woman
died.

"Michigan is going to decide what evidence is going to come in all
over the country?" Ginsburg asked in one of several sharp questions
the panel asked GM's attorney, Paul Cappuccio.

The case -- called Baker vs. GM for the Missouri family suing the
automaker -- is loaded with enough important implications to attract
legal heavyweights such as Harvard constitutional law expert
Laurence Tribe on the side of the Bakers and Whitewater special
prosecutor Kenneth Starr on GM's team.

It also attracted Paul Sheridan who was fired by Chrysler Corp.
and has since spoken out about problems with Chrysler's rear-gate
minivan latches. His testimony played a role in a $262.5-million jury
decision against Chrysler in South Carolina, the largest judgment any
automaker has faced.

Sheridan paid his way from Dearborn to attend the Supreme Court
arguments, only to spend the entire hour shivering outside in line.

Still, his interest in the case involving whistleblowers like himself
was unabated. "The importance of this cannot be underestimated,"
Sheridan said.

The ruling that will come from the high court, perhaps by the end
of this year, could affect the enforcement of such issues as child
custody rulings and noncompete clauses in employment contracts if
people move to different states. But the biggest impact will be felt in
the arena of product liability and the ability of companies to wall off
potential whistleblowers.

"It's a road map for keeping information out of the hands of the

04/16/1999
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to The News court and the public with far-reaching implications for product safety
— in America," said Clarence Ditlow, director of the Center for Auto
Person- Safety in Washington. "I don't know any whistleblower in the
to-person country who can stand up to the kind of pressure" that would come

Staff down if the court decides in favor of GM.
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Quote :

Our job on the Safety Leadership Team was to provide recommendations to upper
management that maximized the safety of past, current and future Chrysler minivan
customers and passengers. Muzzle orders or secret agreements issued from behind
closed doors under the guise of ‘trade secrets’ were never a part of our
recommendations. By severely limiting the legally-premised options, the Supreme
Court has sent the signal that the approach taken by the minivan safety team is more
consonant with the original genius of the First Amendment of the Constitution. In
the long run, eliminating the muzzle order option will ultimately reduce product
liability litigation by ensuring that safety is prioritized and executed on a product
development basis, as opposed to a legal basis. This in turn will maximize the
competence of the product and the actual goodwill of the automaker, making the
plaintiff attorney’s job virtually impossible.

- Avy —A¥a

Paul V. Sheridan

Former Chairman of Two Years (1993/1994)
Chrysler Minivan Safety Leadership Team
13 January 1998
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Tue May 13 12:15:58 1997 CDT FedEx Page 2 of 2

Feclerdi Expresz Corporaton U.S. Mail: PS Box 787 Telephone 901 889-3500
Cuztomer Supzort Mehiz, TN 38194-4643

Domestic Trace

3878 Ainvays Boulevard

Moclule M, 4th Floor
Mempiz, TN 38116

Federal Exprass
May 12,1997

PAUL SHERIDAN
(313) 277-5095

Dear PAUL SHERIDAN:

This is in response to your request for proof of delivery for package tracking number
8967450210. You will find the delivery information below.

SHIPMENT INFORMATION:

Tracking No: 8967460810 Ship Date:  March 21, 1996
Shipper.  PAUL SHERIDAN Recipient. MIKE FULLER
SHERIDAN,PAUL V THE WHITE HOUSE
22357 COLUMBIA ST 1600 PENNSYLVANIA AVEUE
DEARBORN, MI 48124 WASHINGTON, DC 20502
Us us

DEUVERY INFORMATION:

Signed For By: R.BUENAFLOR

Deliveredto: 1600 PENN AVE NW
Delivery Date: March 22, 1996
Delivery Time: 09:12 AM

Your business is greatly appreciated and we look forward to the opportunity of serving your future
express shipping needs.

Federal Express Corporation
Worldwide Customer Service
1-800-GO-FEDEX
Reference No: 0501033017
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Blue Cross s 9\
Blue Shield VAV
of Michigan A

March 29, 1995

BCBS of Michigan

Chrysler COBRA Unit, B463
600 Lafayette East

Detroit, Mi 48226

(810) 354-8420

Mr. Paul V. Sheridan Account Number: 198421
22357 Columbia
Dearborn, Mi 48124-3431

Dear Mr. Sheridan:

This is to inform you that we are in receipt of your COBRA Enrollment Form.
After reviewing your enrollment form, we find that you and any dependents are
ineligible for COBRA. This is due to the determination by your former employer,
Chrysler Corporation, that for purposes of COBRA, your dismissal was as a result
of gross misconduct.

Accordingly, you will receive no further correspondence from us on this matter.
Sincerely,
\ D

\ \vgﬁ:
Michael Mattei

Administrator
Chrysler Membership Services



CHRYSLER SALARIED EMPLOYEES’
SAVINGS PLAN

April 09, 1997

Soc. Sec. No. 131-42-3183 PAUL V SHERIDAN 700760
22357 COLUMBIA 01925-01
DEARBORN MI 48124-3431

Dear PAUL V SHERIDAN:

We have recently received notice that you have terminated your employment with Chrysler Corporation. You
have the following options:

- I. H the vested value of your account is greater than $3,500.00, you can leave your assets in the Plan until
the carlicr of:

a) March lIst of the calendar year in which you attain age 71 1/2, or
b) you request a total distribution.

You may also request partial withdrawals from your account in accordance with the provisions of the Plan.

- IL. If vour vested account balance is $3,500.00 or less, your account will automatically be paid out on the
last busincss day of the third month following thc month in which you terminated your employment. You
will recetve a scparate notification regarding the distribution of your account if you do not request a total

distribution.

You may request a total distribution or partial withdrawal from your account prior to the automatic
distribution. You may elect to receive your total distribution or partial withdrawal in cash only, in stock only,
or a combination of both.

If you have an outstanding loan balance, you may continue making loan repayments by sending your check or
money order and the Check Deposit Form directly to the Merrill Lynch Customer Service Center each month.

If you want to speak with a Customer Scrvice Representative regarding your distribution options or loan
repayments, or if you want to request a total distribution or partial withdrawal from your account, please call the

Merrill Lynch Customer Service Center toll-free at 1-800-483-7283 (SAVE) any business day between 8:00 am and
7:00 pm LEastern Time.

Merrill Lynch Group Employee Services

97098 EOS 02064

— ey

‘3’?’] ﬁiia!

iiiLynch

B



Criminal Gross Negligence

“Gross negligence” is culpable or criminal when accompanied by acts of
commission or omission of a wanton or willful nature, showing a reckless or
indifferent disregard of the rights of others, under circumstances reasonably
calculated to produce injury, or which make it not improbable that injury will
be occasioned, and the offender knows or is charged with knowledge of the
probable result of his acts; “culpable” meaning deserving of blame or
censure.

Bell v. Commonwealth, 170 Va. 597, 195 S.E. 675, 681.
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