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The Honorable John D. Dingell

House Commerce Committee \/)

2125 Rayburn House Office Building

U. S. House of Representatives

Washington, DC 20515

Dear Congressman Dingell: CD

| want to thank you for your personal involve t on behalf of Chrysier and other auto

manufacturers regarding the NNTSA defect investigation process. | believe your oversight
of NHTSA has played a signiticapt role in causing NHTSA to alter its mindset as well as its

processes in its handling 4f complex safety investigations. We at Chrysler ig
continue to speak out gn this issu& ang” hope you will continue your probi an improved

investigatory proces

| also want to pro

r latch for
rmination that

an er our absolute
Insistence o safety issue actually exists.
i havee@: doubted that NHTSA's evaluation of ts in this matter would eventually

conclude in their closing the case without an inding. But to reach that conclusion
would take many more months during whichourexposire to continuing media barrages

would not be abated.

It is regrettable that the NHTSA investigative~process is wholly deficient in protecting the
rights and reputations of manufacturers where there are: (1) large numbers of vehicles
involved; (2) complicated technical issues; and (3) post facto and subjective determinations

by NHTSA of on-road crashworthiness safety performance. | want to assure you that .
Chrysler will work diligently for changes to bring fairness to this system. | hope you will

continue your invaluable oversight efforts to that end.

Thank you again for your support.

Sincerely,

Chrysler Corparation
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