Fed

March 13,2018

Dear Customer:

The following is the proof-of-delivery for tracking number 800793416307.

Delivery Information:

Status: Delivered Delivered to: Mailroom

Signed for by: C.DIXON Delivery location: ATLANTA, GA
Service type: FedEx 2Day Delivery date: Mar 13, 2018 09:11
Special Handling: Deliver Weekday

Signature image is available. In order to view image and detailed information, the shipper or payor account number of
the shipment must be provided.

Shipping Information:

Tracking number: 800793416307 Ship date: Mar 9, 2018
Weight: 0.5 1bs/0.2 kg

Recipient: Shipper:

Mr. Wayne Gilbert West Mr. Paul V. Sheridan

Senior Executive Vice President/COO DDM Consulting

Delta Airlines 22357 Columbia Street

1030 Delta Blvd. Dearborn, M| 48124

Atlanta, GA 30354 313-277-5095

404-715-2600

Thank you for choosing FedEXx.



DDM Consulting

22357 Columbia Street
Dearborn, Ml 48124-3431
313-277-5095
pvs6@Cornell.edu

Gold Medallion Member 267-094-8351
9 March 2018 VIA FEDEX AIRBILL 8007 — 9341 - 6307

Mr. Wayne Gilbert West

Senior Executive Vice President/COO
Delta Airlines

1030 Delta Blvd.

Atlanta, GA 30354

404-715-2600

Subject: Unreasonable Skymiles Requirements Escalation(s)

Dear Mr. West:

As you will note from Attachment 1, | flew First Class in February 2018, DTW-SAN-SNA-DTW.
The trip comprised many business elements/commitments, spanning almost two weeks. Delta did
their usual terrific job; all the way around.

Resulting from these February 2018 travels was a need to travel to my alma mater, Cornell
University in Ithaca, New York. Delta, to their credit, offers non-stop service DTW-ITH. Gate to
gate this trip consumes no more than 60 minutes; | have done it many times. My next DTW-ITH
trip spans 29 March; returning 8 April 2018.

| attempted to schedule a Skymiles reservation, beginning on Friday, 23 February, while still at the
Irvine Marriot, using their business center PCs. When | attempted this reservation on that Friday,
a full FIVE weeks of advance purchase, the Delta website declared that this short trip required :

104,000 Skymiles!

When | telephoned Skymiles (800-323-2323) your staff agreed/proposed that it was a Delta system
“glitch,” and that | should try again, a few days later, anticipating that the system would be
corrected . . . that was two weeks ago.

As of this letter, nothing has changed.


mailto:pvs6@Cornell.edu

9 March 2018 Mr. Wayne Gilbert West
Page 2 of 3

| have since spoken and online-chatted with not less than SIX Delta staff members, and all are
confused by this ongoing mileage requirement.

One staff member (Melody) suggested, in a somewhat ad hoc manner, that this unreasonably high
Skymiles requirement was associated with Spring Break. Some basic observations / facts that |
reviewed with her:

1. People LEAVE Ithaca, New York at the beginning of Spring Break, at that beginning they do
not go there en masse.

2. Atthe end of Spring Break, people RETURN to Ithaca, New York, they do not leave
en masse.

3. People are not on Spring Break until Saturday, 31 March; having exams and commitments
right up until that morning . . . alternatively, | am ARRIVING in Ithaca two days earlier.

| wanted to cover those details as a matter of full-disclosure, but as you will now see, these are
not relevant, having no documentable connection to the 104,000 Skymiles absurdity:

e Thatis...Ireviewed with Melody and another five Delta staff, simultaneously with them,

that travel dates that are WEEKS before the Cornell Spring Break, and therefore have
no connection to that event whatsoever, have the same absurd travel requirement:

104,000 Skymiles!!

But this gets better . . . that is, worse.

| inquired with the Skymiles system (for my dates 29 March to 8 April 2018), trips to locations
which involve THOUSANDS of miles and MANY HOURS of travel time. | did this to document
comparative Skymiles requirement ranges; sample minimums-to-maximums, as shown here:

DTW-SAN 32,000 to 74,000
DTW-LAX 30,500 to 82,500
DTW-SNA 35,500 to 83,500
DTW-HOU 17,500 to 104,000

So ... using Skymiles on my dates of (29 March to 8 April), | can travel nearly 4000 miles, all
the way to Honolulu, Hawaii, for 17,500 Skymiles . . . but you want 104,000 miles for Ithaca,
New York? A 60 minute flight??



9 March 2018 Mr. Wayne Gilbert West
Page 3 of 3

| have attached for your file/review just a small sampling of the flights and Skymiles requirements
discussed above.

Note on the attachments, that for my dates, there is no range . . . it's 104,000 Skymiles, or take
the bus. That alone is a first.

Note also that the $$ price for this trip is still $206 . . . which does not correlate to the Skymiles
requirement of 104,000. That is, typically, in my MANY experiences, Delta dollar requirements
correlate in magnitude to Skymiles requirements . . . these both move up or down in lockstep . . .
but curiously not in this example.

In conclusion, | am now in the situation where, because of this delay in making a reservation that is
reasonable/agreeable, | am no longer eligible for the benefits of advance purchase . . . again, |
tried to make this reservation FIVE WEEKS prior to travel, back on Friday, 23 February 2018.

Please look in to this for me . . .

Respectfully,

Paul V. Sheridan

P.S. One Delta staff member, also in ad hoc manner, suggested that the 104,000 might be the
result of “available seats for Skymiles travel.” Again, that does not connect to the MANY dates |
sampled which, again, are WEEKS prior to the alleged demands of Spring Break, and everything
in-between . . . hence my many attachments/samples.

Attachments



Paul V. Sheridan

From:
Sent:
To:
Subject:

Delta Air Lines <DeltaAirLines@e.delta.com>
Friday, January 12, 2018 3:16 PM
pvsheridan@wowway.com

Your Flight Receipt - PAUL V SHERIDAN 19FEB18

Hello, PAUL V SkyMiles™ #*******351 >

Your Trip Confirmation #: GP9571] MANAGE MY TRIP >

Mon, 19FEB DEPART ARRIVE
DELTA 833 DETROIT SAN DIEGO, CA
First Class (P) 8:20am 10:43am

Thu, 0O1MAR DEPART ARRIVE
DELTA 653 ORANGE COUNTY, CA DETROIT

First Class (A) 11:37am 7:04pm

AUTOMATIC CHECK-IN NOW AVAILABLE

We've added Automatic Check-In to the Fly Delta app to save you time and hassle. This means if
you're traveling in the United States, Puerto Rico or the U.S Virgin Islands, we'll automatically
check you in 24 hours prior to your scheduled departure. Just open the app and you'll be on your
way. Don't have the app? Click here to download. Learn more about automatic check-in.

RESTRICTED HAZARDOUS ITEMS

To ensure the safety of our customers and employees, Delta will no longer accept smart bags
starting January 15, 2018. Smart bags with non-removable lithium-ion batteries will not be
permitted as carry-on or checked baggage on any Delta mainline or Delta Connection flight. For
more information, please visit have our News Hub.

Hoverboards or any lithium battery powered self-balancing personal transportation devices are
also not permitted as both carry-on and checked baggage.

Spare batteries for other devices, fuel cells, and e-cigarettes are permitted in carry-on baggage
only. If your carry-on bag contains these items and is gate checked, they must be removed and
carried in the cabin. Further information and specific guidelines regarding restricted items can be
found here.

Passenger Info

NAME FLIGHT SEAT
PAUL V SHERIDAN DELTA 833 04D




SkyMiles #*******351 DELTA 653

Gold

Visit delta.com or use the Fly Delta app to view, select or change your seat.

04D

If you purchased a Delta Comfort+™ seat or a Trip Extra, please visit My Trips to access a receipt

of your purchase.

Flight Receipt

Ticket #: 0062309439632

Place of Issue: Delta.com
Ticket Issue Date: 12JAN18
Ticket Expiration Date: 12JAN19

METHOD OF PAYMENT

CHARGES
Air Transportation Charges

Base Fare

Taxes, Fees and Charges

United States - September 11th Security Fee(Passenger
Civil Aviation Security Service Fee) (AY)

United States - Transportation Tax (US)

United States - Passenger Facility Charge (XF)

United States - Flight Segment Tax (ZP)

TICKET AMOUNT

NONREF/PENALTY APPLIES

$1300.60 USD

$1183.26 USD

$11.20 USD

$88.74 USD
$9.00 USD
$8.40 USD
$1300.60 USD

This ticket is non-refundable unless the original ticket was issued at a fully refundable fare. Some fares may not allow
changes. If allowed, any change to your itinerary may require payment of a change fee and increased fare. Failure to
appear for any flight without notice to Delta will result in cancellation of your remaining reservation.

Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additional charges

and/or credits may apply.

Fare Details: DTT DL SAN588.84HEOQAOFB /-SNA DL DTT594.42UEO0QAOFB USD1183.26END ZP DTWSNA XF

DTW4.5SNA4.5

Checked Bag Allowance

The fees below are based on your original ticket purchase. If you qualify for free or

discounted checked baggage, this will be taken into account when you check in.

Mon 19 Feb 2018 DELTA: DTW PSAN

CARRY ON FIRST
FREE FREE



MEED HELP? I COMMENT/COMPLAINT?

ke

ADELTA 2

TRAVELINGWITHUS ~ GET TO KNOW SKYMILES ~

MY TRIPS BOOKATRIP  FLIGHT STATUS CHECK IN Paul Sheridan ~

BOOK A TRIP @ ® G
Fly Better. Start Over Flight Passengers Payment

FIeXible Dates | DTW ¥ ITH SHOW PRICE IN: % USD

Detroit, Ml to Ithaca, NY

* Indicates Required Information

* FROM *TO * DATES PASSENGERS
DTW Q| & |H Q Thu, Mar29 - Sun, Apr 8 1| |
FLIGHTS CALENDAR VIEW Show Best Fares For @ SHOW ONLY

G LNIgsl One Way Flexible Days EBERIEES Main Cabin . Non Stop GRS
SHOW FLIGHTS OPERATED BY

() Delta Only @ Advanced Search
@ Delta & Partner Airlines @

The prices shown as per passenger. Some of the listed may be Basic Economy fares. Please
review restrictions before booking. Click on a price to see all your flights for this combination
of airports.

RETURN




DEPART

27 TUE 26 MON

28 WED

29 THU

30 FRI

31 SAT

05 THU

LOWEST FARE
104,000
4 E-I -1.20

NONSTOP

LOWEST FARE
104,000
+ 31120

NONSTOP

LOWEST FARE

104,000

+ 51120

NONSTOP

LOWEST FARE

104,000

+ 51120

NONSTOP

LOWEST FARE

104,000

+ ¥ 120

NONSTOP

LOWEST FARE
104,000
+ E-l 1-20

NOMSTOP

06 FRI

LOWEST FARE
104,000
+ $1 1.10

NONSTOP

LOWEST FARE
104,000
+ %1120

NONSTOP

LOWEST FARE
104,000
+ %1120

NONSTOP

LOWEST FARE
104,000
+¥1120

NONSTOP

LOWEST FARE
104,000
+ #1720

NONSTOP

LOWEST FARE
104,000
i $1 120

NOMNSTOP

07 SAT

LOWEST FARE
104,000
+ $1 1.2—3

NOMNSTOP

LOWEST FARE
104,000
+ ¥1120

NONSTOP

LOWEST FARE
104,000
+ 51120

NONSTOP

LOWEST FARE
104,000
4 E-l 1-2@

NONSTOP

LOWEST FARE
104,000
+ 5,.' 1 20

NONSTOP

LOWEST FARE
104,000
+ 5-" -‘l.ﬂﬂ

NOMNSTOP

RETURN

08 SUN

LOWEST FARE
104,000
+ 51 ‘I.EI}

NOMNSTOP

LOWEST FARE
104,000
+ 5’] ‘I'.EC'

NOMSTOP

LOWEST FARE
104,000
+ 51120

NOMNSTOP

LOWEST FARE
104,000
+ 51720

NOMNSTOP

LOWEST FARE
104,000
+#1

NOMNSTOP

LOWEST FARE
104,000
+ 51 ‘]_.EE-

NOMSTOP

09 MON

LOWEST FARE
104,000
+ 51 1.2'3

NONSTOP

LOWEST FARE
104,000
451120

NONSTOP

LOWEST FARE
104,000
+51120

NONSTOP

LOWEST FARE
104,000
+$1120

NONSTOP

LOWEST FARE
104,000
4 51 'I.ZEI

NONSTOP

LOWEST FARE
104,000
4 51 1.2|:I

NOMSTOP

10 TUE

LOWEST FARE
104,000
i S-I -1.2[!

NONSTOP

LOWEST FARE
104,000
+ 51120

NONSTOP

LOWEST FARE
104,000
+$1120

NONSTOP

LOWEST FARE
104,000
+ %1120

NONSTOP

LOWEST FARE
104,000
4+ 51 "].2'3

NONSTOP

LOWEST FARE
104,000
g 51 -‘|.2':|

NOMSTOP

11 WED

LOWEST FARE
104,000

+ 51 1.20

NONSTOP

LOWEST FARE
104,000
4+ $1120

NONSTOP

LOWEST FARE

104,000

4+ $1120

NONSTOP

LOWEST FARE

104,000

+ $11-20

NONSTOP

LOWEST FARE

104,000

4 $1-'|.2-:|

MNONSTOP

LOWEST FARE
104,000
4+ E-I '1.2".]

NOMSTOPR




NONSTOP MNONSTOP NOMSTOP NONSTOP NONSTOP NONSTOP NONSTOP
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
=
T 104,000 104,000 104,000 104,000 104,000 104,000 104,000
IE ﬂ +E‘:|"|.2':I +E"|"|.2:i +£1"|.2=I' +5‘|‘|.23 +£"|‘|.2-3 +S’]"|.£=:l +£f|"|.23
E NONSTOP NONSTOP NOMNSTOP NONSTOP NONSTOP NONSTOP NONSTOP
L
(]
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
= 104,000 104,000 104,000 104,000 104,000 104,000 104,000
ﬁ +E']"|.2-3 +I"|*|.:3 -_5"|"|.2? +5-|-|.E_C +S'|"|.2'I' +S"|"|.2C- +E*‘|*‘|.23
NONSTOP MONSTOP NOMNSTOP NOMNSTOP MNONSTOP NONSTOP NONSTOP
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
-
< 104,000 104,000 104,000 104,000 104,000 104,000 104,000
E +Ef1'|.2-3 +Eﬂ|«|.3-3 _511.23 +5-|-|._73 +5],-|_:.:: +S‘|f'|.2':l +E1ﬂ|.23
MNOMSTOP MNONSTOP NOMSTOP NOMNSTOP NOMSTOP MNONSTOP NOMSTOP
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
=
> 104,000 104,000 104,000 104,000 104,000 104,000 104,000
E +E']*‘|.2::I +E"|*|.Z-3 _51‘].2'3 +S*'|-‘].I_C +S‘L‘].25 +51"|._?':I +E’;"|.23
MNOMSTOP NONSTOPR NOMNSTOP NONSTOP NONSTOP MNONSTOP NONSTOP

Connect With Us Get To Know Us

Need Help?

Email Us

Talk To Us

Mobile Apps About Delta

f Facebook Careers

News Hub Tweet Us

" Twitter

Legal Login Help

 F




MY TRIPS

L

ADELTA 2

TRAVELING WITHUS ~

BOOKATRIP  FLIGHT STATUS CHECK IN

9 X

Start Over Flight

BOOK A TRIP @~ st

Flexible Dates | DTW » ITH

Detroit, Ml to [thaca, NY

SHOW PRICE IN:

* Indicates Required Information

NEED HELP? |

COMMENT/COMPLAINTZ

GET TO KNOW SKYMILES ™

Paul Sheridan -~

Passengers Payment

$ USD MILES

UPDATE RESULTS

Advanced Search

* FROM *TO * DATES PASSENGERS

DTW Q| & |m [+ Thu, Mar29 - Sun, Apr8 (1]« ]
FLIGHTS CALENDAR VIEW Show Best Fares For @ SHOW OMLY

RO LEIE One Way SEVAABENCE 5 Weeks | Main Cabin 44 Non Stop EGURSH:G]ES
Meeting Event Code @

Optional D Refundable Flights Only @
The prices shown as per passenger. Some of the listed may be Basic Economy fares. Please
review restrictions before booking. Click on a price to see all your flights for this combination
of airports.

RETURN
nc TwWi nic ol MNTCAT no cl1Iky M RAMSK 4 TIIC

44 \AICS



DEPART

27 TUE 26 MON

28 WED

29 THU

30 FRI

31 SAT

05 THU

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

$206.GD

NONSTOP

LOWEST FARE

206°

NONSTOP

06 FRI

LOWEST FARE

206

NONSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

$206.6CI

NONSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

206

NOMNSTOP

07 SAT

LOWEST FARE

$206.6{}

NONSTOP

LOWEST FARE

‘5206,6{}

NONSTOP

LOWEST FARE

36206.6{]

NOMNSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

5206.6{]

MOMNSTOP

LOWEST FARE

5206.6{]

NONSTOP

RETURN

08 SUN

LOWEST FARE

5206.6[}

NONSTOP

LOWEST FARE

5206.6[}

NOMNSTOP

LOWEST FARE

3206.6[}

NOMNSTOP

LOWEST FARE

5206.6[}

NONSTOP

LOWEST FARE

5206.6[}

NOMNSTOP

LOWEST FARE

5206.6[}

NOMNSTOP

o il h bl RLL S b o

09 MON

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206*

NONSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

$20 6.6D

NONSTOP

LOWEST FARE

$206.6G

NONSTOP

k- b Bl nanp . RS Lk

10 TUE

LOWEST FARE

206°

NOMNSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206°

NOMNSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206°

NOMNSTOP

LOWEST FARE

206°

NOMSTOP

11 WED

LOWEST FARE

$206.{50

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

©206°

NONSTOP

LOWEST FARE

*206°

NONSTOPR




DEPART

28 WED

29 THU

31 SAT 30 FRI

01 SUN

LOWEST FARE

206*

NONSTOP

LOWEST FARE

206*

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206*

NONSTOP

'506°

NONSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206

NONSTOP

5506.60

NONSTOP

Connect With Us

Mobile Apps

f Facebook

LOWEST FARE

206

NOMNSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206

NOMNSTOP

5506.6[}

NOMNSTOP

LOWEST FARE

5206,6[}

NOMNSTOP

LOWEST FARE

5206.6[}

NOMNSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

5206.6[}

NONSTOP

LOWEST FARE

5206.6[]

NOMSTOP

Get To Know Us

About Delta

Careers

News Hub

LOWEST FARE

206"

NONSTOP

LOWEST FARE

206°

NOMNSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

206"

NONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206

NOMNSTOP

LOWEST FARE

206

NOMSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206"

NOMNSTOP

LOWEST FARE

206

NOMNSTOP

Need Help?

Email Us

Talk To Us

Tweet Us

LOWEST FARE

206

NONSTOP

LOWEST FARE

206

WONSTOP

LOWEST FARE

206°

NONSTOP

LOWEST FARE

206

NONSTOP

LOWEST FARE

206

NONSTOP
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ADELTA

ShHap * TRAVELING WATH LS = AT TO KROW SCFMILES = - o

MY TREPS BOOKATRIP FLUGHTSTATUS CHECK IM

BOOK A TRIP

Flexible Dates | DTW + LAX

Cwerek:, Wi 23 Lax Angeias, CA

* el st Eacuret Sformaten
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Flexible Dates | DTW » SNA CETT

Detrait, Ml ta Orarge County, CA

* indicates Requirad Information
= FROM bt [ 7] * DATES PASSENGERS

1 1 . - =
DTW [+ Thu, Mar 28 - Sun, Apr8 {v|=]

FLIGHTS CALENDAR VIEW Shaw Best Fares For @ SHOW DMLY
Round Trip EeLERTEN Rexible Days [EER=-0G | Wain Cahin | = | =t All Aighics

UPDATE RESULT 2
SHOW FLIGHTS OPERATED BY

i Delta Only @ Addvanced Search
" Delta & Partner Airlines @

The prices shiwn as per passenger. Some of the listed may be Basic Economy fares. Picase
rewiew restrictions before bookdrg. Click on a price to see all your fikghts for this combination
of airparts.

41,000 53,000 71,500 71,500 41,000

#9920 +8720 R +3q120 120 +5]{m

MOMSTOM RO T WITH S10P% MO RS TSP ™ & NONSTOPF

41,000 53,000 71,500 71,500 48,000 41,000

+511.n + 41720 +41120 +%1130 +%]120 #5110

MUNSTOPr MONSTOP WTH STO#S FORES 10T WITH Z10rs ITH S109S WL T

48,000 60,000 78,500 78,500 55,000 48,000

+31120 SRR E + 87110 +51120 #5720

MONSTOP RS T WITH STOPE NORETOF rH LrOps £ MOMSIO0F

48,000 60,000 78,500 438,000
45920 +57120 +3]720 {20 +5]]m

MOMSTOE RO T WTH STOS MONSITOP ™ & NONSTOPF

53,000 65.000 83,500 83.500 59,000 50,000 47,500
+3]1.n +%1]20 + %7720 +%1130 +$]120 + 5114 #5120

MUNSTOP WO T WITH Z10rS FORES 10T WITH Zr0rs WITH S109S WL T

53,000 65,000 83,500 83,500 55,000 50,000 47,500

+31120 £ 5120 +51130 +511.20 +511.m +51120

WITH 100 T H STORS WITH STOPE WITH STOFS WITsH STOes WITH 51045 WITH STOPS

LOWEST FARE

E?DUD 77,500 71.500 38,000 35,500

11 + 3]0 + 51120 |20 +5)1.m

MOMNSTOM WITH S10P% MO RS TS




SHOe - TRAVELING WATH LS ~ AET TD KNOW SKYMILES ~ - o

TSTATUS CHECK IM SENUE OGN

(o] a

BOOK A TRIP @rsse O

Flexible Dates | DTW + HOU

Cowerod:, el 23 Haseon-Hobby, T

= i Fegured nformalcn
= Faoe =30 "D PRESERLEIT,
——

orw 9| &= |mou [+ Tas, Wl JU - Simy Bgu 8 K
AR W Shem Bl larica P 99 SHOW CRLY

[ £ I=1 SRl i iihs |
LOAIE HESULTS

Acbeanca] Search

SO PUICHTS DFERATED &Y

rh’ll:h iy @

r;\l’ll.'ii & Paivmr Alries @

Thes priciss iSza 51 par ERImnger. S5 of rhe Besed ruvy B Besic Soonory farss. Plsass
ratana raaricrions Bastors Bocking, Chck an & prios 23 e sl your Sighos for chix combinudon
of sirpom

RETURN

78,500 29,000 25,000



PaulVSheridan
Rectangle


=.. A DD

Flexible Dates | DTW -

Dctroit, Mi ta Ichaca, WY

* Indicates Required Information

# FROM “T0
oW Q| & |m Q
FLIGHTS CALENDAR VIEW

Round Trip [aGEREN Fexible Days

SHOW FLIGHTS OFERATED BY
¢ Delta Only @
(s Delta & Partner Airlines @

The prices shown as per passenger. Some: of the listed may be Basic Economy fares. Picase
review restrictions before booking. Click on a price to sec all your filghts for this combination

af alrparts.

ITH

* DATES

Fri. Mar 156

5 Weaks

20 TUE 21 WED
LOWEST FARE LOWEST FARE
ﬁ 104,000 104,000
- +51720 +§]1m
RN AT O NORSTOr
LOWEST FARE LOWEST FARE
§ 104,000 104,000
e +5]].m +3]720
MONSTOP OSSO
LOWEST FARE LOWEST FARE
g 104,000 104,000
m e +¥1120
MONSTOPr WS T
LOWEST FARE LOWEST FARE
E 104,000 104,000
E = PR B FREE F
o MONSTON NONSTOR
&
LOWEST FARE LOWEST FARE
E 104,000 104,000
r +5{].m +3]720
MONSTOP NONSIOe
LOWEST FARE LOWEST FARE
= 104,000 104,000
L £ 5410 431120
MONSTOPr WO T
LOWEST FARE LOWEST FARE
z 104,000 104,000
E 37120 PRTEE
HONSTOP NONLTOP

Fri, Miar 23

Show Best Fares For @

| wain cabin

22 THU

LOWEST FARE

104,000

%1120
MONLTOR
LOWWEST FARE
104,000
+5] 700
NMORSTOP
LOWEST FARE
104,000
+#]1x

NOMITOF
LOWEST FARE

104,000

F31120
OIS TO
LOWWEST FARE
104,000
+577.20
NMORETOP
LO'WEST FARE
104,000
+ ¥ T
NOMSTOF
LOWEST FARE
104,000
+3]a0

NORETOF

SHIW PRICE IH: sUsD
PASSENGERS
]
SHOW ONLY
[ =] S Al Fights
Advanced Seardh
RETURM
23 FRI 24 SAT 25 SUN 26 KON
LOWEST FARE LOWEST FARE LOWEST FARE LOWVEST FARE
104,000 104,000 104,000 104,000
+ 5110 + 51120 +571120 + 5120
NOWETOF W T ROMETOr NONSTOP
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
104,000 104,000 104,000 104,000
51120 +57720 + 5§12 +571-20
NOMETOP L el R L, NONSTOP ROMSTOF
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
104,000 104,000 104,000 104,000
#4112 +%7140 + 5122 %1120
RIS 1O MOKNSTOF ROMS IO
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
104,000 104,000 104,000 104,000
+ 5110 + 57120 +5§1-20 +%71120
NORGTOF RSO MOMSIOP WONSIOE
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
104,000 104,000 104,000 104,000
5120 +57720 +5f1.m +571-20
NOMETOP RIS T NONSTOP ROMSTOF
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
104,000 104,000 104,000 104,000
#4120 +357140 +35]1-20 31120
row RONETOr MONSTOF HROMSIOe
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
104,000 104,000 104,000 104,000
Fy]a + 57120 +5§1-2 +31120
W T MOMNESIOP RWONSIOE




=.. A D[

B

Flexible Dates | DTW * ITH

Detralt, MI ta ithaca, MY

*Indicates Required Informalion
" FROM #TO

oW Q@ & |m

Q

* DATES

FLIGHTS CALENDAR VIEW

Round Trip  EeGERTEY

SHOW FLIGHTS OFERATED BY
(" Dela Only @
(s Delta & Partner Airlines @

The prices shown as per passenger. Some of the Bisted may be Baskc Economy fares. Please
revicw restrictions before booking. Click on a price to see all your filghts for this combination

of aports.

11 WED

104,000

+ 57110

06 FRI

MOMSFOR

104,000

44
+ 5772

07 SAT

MUOMIIOP

104,000

08 SUM

MONSTOP

104,000

£+ 5712

09 MON

MOMSFOR

DEPART

104,000

44
+ 572

10 TUE

MOMIIOP

104,000

11 WED

MONSTOP

RO OFFERED

12 THU

Feaxible Day=

12 THU

104,000
+41120

T TN

104,000

+41120

RN e

104,000
+57720

RONETOr

104,000
+41120

T TN

104,000

+41120

RN O

104,000
+%7120

NS 1O

104,000

MONSIOP

Man, prd

5 Weaks

SHOW PRICE IN: SUsD

FASSENGERS
Sat, &pr 14 |E:|_-|
Show Best Fares Far @ SHOW OMLY
[ Main cabin [ -] Mon Sop ORI
Advanced Seardh
RETURM
13 FRI 14 5AT 155UN 16 MON 17 TUE
104,000 104,000 104,000 104,000 104,000
+41120 +%]1a0 #1112 +51120 +3]120
104,000 104,000 104,000 104,000 104,000
+59].50 +3]1am et + 57120 +41.2a
104,000 104,000 104,000 104,000 63,000
+ 57120 + 857120 #5712 $+371136 +3]1-20
104,000 104,000 104,000 104,000 63,000
+ 57130 #5720 #5712 + 51120 #5110
LOWEST FARE
1 D-’-I:,'DDU 1 Mrﬂ?ﬂ 63,[3@.3 63;‘0[]![] 22,000
+ 37§26 + 5110 +51§2 + 511340
+ 420
LOWEST FARE
1 [M.LD.‘_}D 1 D-’-lﬁUG EB.EEIGﬂ EE,GF]F] 22.000
+37120 31120 #5712 + %1140 el
104,000 104,000 104,000 104,000 63,000
+ 31§20 + 5110 #+371-20 + 5110 +31120




SOOK A K

Flexible Dates | DTW * ITH

Detrait, M ©o chaca, MY

* Indicates Required Information

* FROM “TO
oW 9 & m Q
FLIGHTS CALENDAR VIEW

Round Trip LERYEN

Faxible Days

SHOW FLIGHTS OPERATED BY
¢~ Delta Oniy @
¢+ Delta & Partner Airfines @

* DATES

Tuse, Apr 3

5 Weaks

The: prices shown as per passenger. Some of the Bsted may be Baxsic Economy fares. Please
resicw restrictions before booking. Olick on a price to see all your filghts for this combinaton

aof alrports.

02 BOM

LOWEST FARE

03 TUE

LOWEST FARE

= 104,000 104,000
b= +3]7a0 +3]1.22
RONSTOP NONSTOP
LOWEST FARE LOWWEST FARE
= 104,000 104,000
it +57720 + 5120
-1
RO TOF MORSTOR
LOWEST FARE LOWEST FARE
& 104000 104,000
E +%71120 +%71120
RO 10 SOME IO
LOWEST FARE
! 104,000
5 E MO T T B £1120
& WOMST0s
(]
B
= MOT OFTERED WO QIFERED
2
Z
MO CHT B WO GFNERED
X
=
E MOT G ERE D RO OIFERED

SHOW PRICE IN:
FASSENGERS
Tha, Apr 5 [1]=]
Shaw Best Fares For @ SHOW OMNLY
| maain Cabin | =] LLL g Al Flight=s
RETURN
0 WED 05 THU 06 FRi 07 SAT

LOWEST FARE LOWFEST FARE

104,000 104,000
+57120 + 5111
LOWEST FARE LOWEST FARE
104,000 104,000
+%7140 +11120

LOWWEST FARE LOWEST FARE

104,000 104,000
+ 57130 F 57720
MOMSTOR WS O

LOWEST FARE LOWEST FARE

104,000 104,000

+51120 + 51120

LOWEST FARE LOWEST FARE

104,000 104,000
i +17]20

LOWEST FARE

104,000

MO O ERED +47720

L EH

MOT OFTERED s O TERED

LOWEST FARE LOWEST FARE

104,000 104,000
+ 51125 +35]1.20
LOWEST FARE LOWEST FARE
104,000 104,000
+ 510 +111.28

LOWEST FARE LOWEST FARE

104,000 104,000
+311-50 31120

LOWEST FARE LOWEST FARE

104,000 104,000
+ 511 #5112

LOWEST FARE LOWEST FARE

104,000 104,000
+ 5110 +411.2:

LOWEST FARE LOWEST FARE

104,000 104,000
+ 31150 31120

LOWEST FARE LOWEST FARE

104,000 104,000
+ 511 #511.20

e

LFPDATE RESULT 3

Advanced Seardh

08 SUMN

LOWEST FARE
104,000
+ 351120
LOWEST FARE
104,000
FETEED

L e
LOWEST FARE

104,000

+37120
RO TN
LOWEST FARE
104,000
+%1140
ROME T
LOWEST FARE
104,000
FETEED

S e
LOWEST FARE

104,000

37120
RO TN
LOWEST FARE
104,000
+351140

b L PRl




=... A DB

Flexible Dates | DTW

Detrait, M to ichaca, WY

* Indicates Required nformation
* FROM *TO

oTW Q| & |mH Q

+ ITH

* DATES

Tuse, &pr 10 -

FLIZHTS CALENDAR VEEW

Round Trip L ERTVEN Fexible Days [EERTECN

SHOW FLIGHTS OFERATED BY
" Delta Only @
(=" Delta & Partner Airlines @

The: prices shoam as per passenger. Some of the Nsied may be Baskc Economy fares. Please
revicw restrictions befone booking. Click on a price to sec all your flights for this combina tion

of akports.

104,000

=
i +51720
(=
= NOMSTOR
. 104,000
2 =
[ ]
o RORETO R
= 104,000
S Pt
z MOrNSTaR
2

E E RO OIFERED

=

[¥T)

[}
a
=
= HOT OIFERED
-
=
E MUIT CHEERED
g
! MOT CHIERED

10 TUE

104,000

MOMST O

104,000

#3110

MOMSIT

104,000
+5j120

RORSTOF

104,000
+¥11.4

HORETOF

WEF[ DIFERED

HHT TFERED

W Od FERED

Thu, Apr 12

Show Best Fares Far @

SHIOW PRICE IN:

PASSENGERS

SHOW QOHLY

i Maln Cxbim

[ = | Mon Stop

11 WED

104,000
+871.20

MORGTOF

104,000
+31120

MORETOF

104,000

+35]q920

NOMETOP

104,000

#51120

104,000
+41120

MRS TOF

ROT OFFERED:

RO OFFERED

RETURM

12 THU

13 FRI

104,000

MOMSTOF

104,000

4+ 57f.x0

MOMSTOR

104,000

MOMSTOP

104,000

+ 31110

MONSIOP

104,000
+51120

R T

104,000
+87720

N 1 O

104,000
+51120

REIRETOT

104,000
+31120

RS O

104,000

4 57f.x0

MOMSTOR

104,000

+ 3]0

NOMSTOP

MOT Od | ERED

104,000
+41120

R T

104,000
+87720

NS 1 O

104,000

+%1120

RSO

14 SAT

104,000
+451120

LA LELE

104,000

MONSTOP

104,000
+5§7.20

MONSTOR

104,000
+5]1.20

MONSTOP

104,000

MONSTOP

104,000
+ 5§70

MOMSTOR

104,000

+5]1.20

MLORMETOr

Al Fight=

LFPDATE RESUILT 3

Advanced Saardh

15506N

104,000
F311a0

MONSTDP

104,000
+ 5712

L L

104,000

+57720

L b

LOWEST FARE
63,000
+511-20
LOWEST FARE
63,000
FETEET

L L

104,000

+57120

N SO

104,000
+§11-20

RS TO




=.. A D

Flexible Dates | DTW * ITH

Detrait, Mi ta Ithaca, NY

* indicates Required Information

* FROM 1D
oW Q| = |mH
FLIGHTS

Round Trip el IRTEY

SHOW FLIGHTS OFERATED BY
{ Delta Only @
(= Delta & Partner Airlines @

The prices shown as per passenger. Some of the sted may be Baskc Economy fares. Please
reviow restriczions befons booking. Clok on a price to sec all your filghts for this combination

of aparts.

15 5UN

104,000

E +5]1.x%
m
-
MOMSTOR

. 63,000
3 s
=1
= MOMATOR
. 104,000
2 R E
o |
ol
LR MOMSTOR
=
Q
= MOT O ERED
w

E L ]

o

w

=]
[
E MO O B
=]
=
= MOT O B
=
-
z
| MOT O ERED
o

Fexible Days

* DATES

0 Man, Apr 16

CALENDAR VEEW

16 MON

104,000

+57f.x

MOMSFOR

63,000

+31120

RN N0

104,000
+4

RO TOr

104,000
+51120

KOS T

WOT OITERED

ROT OIFERED

ROT OIFERED

5 Weaks

Wed, Apr 18

Show Best Fares Far @

SHOY PRECE IN:

FASZEMGERS

SHOW OMNLY

| waain Cabin

|-| Mon Skop

17 TUE

63,000
+37]20

Ll e
LOWEST FARE
22,000
+ 5120
MORETOR

104,000

MONSTOP

104,000
+41120

L O

104,000

MOMIIOP

MO 41 ERED

MOT OO ERED

RETURM
18 WED 19 THU
63,000 104,000
+ 37120 + 5]
LO'WEST FARE
Dhae | 4N
+ 37120 B
104,000 104,000
+%7120 #+571-20
104,000 104,000
+ 37126 #5110
104,000 104,000
+ 31120 + 5910
104,000 104,000
+311a0 457120
104,000

KO CHPERED

MONSTOR

20 Frl

104,000

+51120

RO S0

63,000

+ 59 1-h

MOS0

104,000
T RES

NORSTOF

104,000
+311

NOMSTOM

104,000

+ 59 1-hi

MOS0

104,000
+3113m

NORSTOF

104,000
+5]1.m

RONSTOr

All Right=

LFPDATE RESLILT 3

Advanoed Seardh

21 SAT

104,000
+51120

RONSITH

63,000

+ 57120

SO S TN

104,000

+%1120

HROMSIOe

104,000
+51120

RONSITH

104,000

+ 57130

SO SN

104,000

+%1120

ROMS IO

104,000
+ 51710

RS0




SO0OK A

Flexible Dates | DTW * ITH

SHOW PRSCE IM: 5 UsD
Dictroit, MI 1o Ichaca, NY
* ndicates Required Information
" FROM #TOD * DATES FAESEMGERS
oTw 9| & [m Q Sat Mar 31 - Sun, Aprl =_1_|T|
FLIGHTS CALENDAR VIEW show Best Fares For @ SHOW ORNLY
Round Trip el IRTEY Fexible Day: [EEREEENG | Main catin | - | [RLg ) All Fight=
LFPDUTE RESUILT S
SHOW FLIGHTS OPERATED BY
r\. Delta Only @ Advanoed Seardh
(= Delta & Partner Airlines @
The prices shown as per passenger. Some of the Ested may be Basle Economy fares. Please
review restrictions before booking. Click on a price to sec all your filghts for this combina ton
of airparts.
RETURM
29 THU 30 FR1 31 5AT 01 SUN 02 MON 03 TUE 04 WED
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
g 104,000 104,000 104,000 104,000 104,000 104,000 104,000
= 3110 +31120 +311.m +57120 57120 R +351120
MONSTOR HHORETOP MR MONETOR MONETOR MOMET RO ST
LOWEST FARE LOWEST FARE LOWEST FARE LOWWEST FARE LOWEST FARE LOWFEST FARE LOWEST FARE
z 104,000 104,000 104,000 104,000 104,000 104,000 104,000
@ +31a0 57120 Fe i ED + 51119 otk E + 3] {0 + 571920
Rl NOMLTON HOmMETOr HOMETOR sl ST HNONESTOR R ST
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
E 104,000 104,000 104,000 104,000 104,000 104,000
=] ot +3LG60 #3]{20 +57]m #5770 + 51 +5710
MOREATER MOMSTOP MCIRETI WS O MOMETOR L T
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
g 104,000 104,000 104,000 104,000 104,000
E - MO € et O MO O ENED #5550 +37720 +%7]20 + 571 +357720
o NN T HENETOR HENETOR HOMSTO L T
=]
LOWWEST FARE LOWEST FARE LOWFEST FARE LOWEST FARE
g 104,000 104,000 104,000 104,000
i WO iR HOT OIFERED WO T T ERED £ 57130 £ 41950 + 410 + 41130
=]
MORETOR s T HOMEHER L
LOWEST FARE LOWEST FARE LOWEST FARE
5 104,000 104,000 104,000
5 O] CH T ERE DY RO O FRILEL WO T ST ERED MOT EHERED +57120 + 5§10 +57140
WS MOMETOR L T
LOWEST FARE LOWEST FARE
ﬁ 104,000 104,000
& MO Ed it O MO O ENED IOT ST ERED MO EHE ERED WOE GiERED e 51120
=] 11 |-
MOMET RO ST




BOOKA TRIP @ e | i

Flexible Dates | DTW * ITH SHOW PRCE N

Detrott, M ta Ithaca, NY

* indlicates Required Information
= FROM #TD * DATES FASZENGERS

oTW Q| = |m Q Sar, Mar 10 - Tue Mar 13 |_II - |

FLIGHTS. CALENMDUAR VEEW Show Best Fares Far @ SHOW OMLY

Round Trip ISGRAE Flexible Days Ao [=] MonSmo BORi g

LFPDATE RESULT S
SHOW FLIGHTS OPERATED BY

r\. Delta Only @ Advanoed Seardh
(= Delta & Partner Airlines @

The prices shown as per passenger. Some of the Bsted may be Baskc Econony fares. Please
review restricions befone booking, Click on a price to sec all your filghts for this combinatian
of airports.

ROT AVAILAHLE MOT AVAILASLE REOT AVAILAHLE MOT AVAILASLE WOT AWVARAHLE ST AWALAHLE ROT AVAILAHLE

RO AVRILAHLE MLHT AWAILASLE MOT AVAILASLE WOT AVAILAHLE WOT AWATLAHLE FOT AMAILAHLE MO AWAILASLE

LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
104,000 104,000 104,000 104,000 104,000 104,000 104,000
+57720 + 5] e +51120 +8]1.20 £31]20 +37120

NS, 1 0 MONSTOF MONSTOF NS IO RORETOF MOmMSTON WO 1O

LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
104,000 104,000 104,000 104,000 104,000 104,000 104,000
+ 3550 + 51720 +371720 +¥]1.m +4§11.m #3110 +57120

MONSTOP bt B b H e MORSTar HORGSTOF MOMSTOF b EL

LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE

104,000 104,000 104,000 104,000 104,000 104,000

HECKT EWN BREE Y 3 3 ] + 5] -m + 3]0 + &7 +51§.28 + 5720
ROMLT O HOKETOr WM AT HORETOR MORMETOR L
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE

104,000 104,000 104,000 104,000 104,000

MOT O EmED ROT OIFERED +5{1an #41720 +87720 F471.20 +$7120

MOMSTOF L e ORGP MORET O L b
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE

104,000 104,000 104,000 104,000

NOTdTERED B DITERED MNOTCHIERED +'511;C_l +:11"_ ‘_l.-.a: o) _‘511..“

b i b MORGTOF MOMSTOF WSRO




BOOKA TRIP @

Flexible Dates | DTW * ITH

SHOMW PRICE IN:
Detrait, Ml to Ithaca, NY
*Indicates Required Informalion
" FROM #TO * DATES FASZENGERS
oOTW Q| & |m Q Sat Mar 17 -« Sat, Mar 24 |_1_|_-|
FLIGHTS CALENDWR VIEW Show Best Fares Far @ SHOW OMNLY
Round Trip  EeGERTEY Fexible Day=s [EERVEENG [ wain cabin | - | [Rh3t Al Flight=s
SHOW FLIGHTS OPERATED BY
(" Dela Only @
(s Delta & Partner Airlines @
Thie prices shown as per passenger. Some of the Bstied may be Basic Economy farcs. Please
reviow restrictions before booking, Click on a price to sce all your fitghts for this combination
of airports.
RETURN
21 WED 22 THU 23 Frl 24 AT 253 5UN 26 MOMN
LOWEST FARE LOWEST FARE LOWEST FARE LOWFEST FARE LOWEST FARE LO'WEST FARE
g 104,000 104,000 104,000 104,000 104,000 104,000
E +31120 +51.m 431120 + 51120 +37120 +%]1a0
RONSTOF NONSTOR HONETOR HORSTOr NOMETOR RONS O
LOWEST FARE LOWEST FARE LOWWEST FARE LOWEST FARE LOVWFEST FARE LOWEST FARE
z 104,000 104,000 104,000 104,000 104,000 104,000
‘u_1 + 5§ .0 + 57120 A + 57120 + 5110 + 3742
MONSTON MO S O NORETOF NOMLTOF RORE O MONSTON
LOWEST FARE LOWEST FARE LOWVEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
E 104,000 104,000 104,000 104,000 104,000 104,000
= = E F41120 ORE +57120 +5]120 R
NORSTOP HOMLI0E NOKSTOP NOMATOF MO RS TOF NMONSTOM
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWIEST FARE LOWEST FARE
5 104,000 104,000 104,000 104,000 104,000 104,000
E ~ + 5.1 + 51120 +37120 + 51124 + 57120 + 5112
o MONSTOF ROMSTOP HONETOR HORETOr HORETOr MOMSTOP
e
LOWEST FARE LOWEST FARE LOMWEST FARE LOWEST FARE LOWFEST FARE LOWEST FARE
z 104,000 104,000 104,000 104,000 104,000 104,000
; 5] £41120 F11]m 47120 £17120 £37]2
MONSTON MO S O NORETOF NOMLTOF MRS O MONSTON
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE
& 104,000 104,000 104,000 104,000 104,000 104,000
E = E F41120 ORE +57120 + 5] R
= NORSTOR RO LI0E NOKSTOP NOMATOF HNORGTOF MONSTOM
LOWEST FARE LOWEST FARE LOWEST FARE LOWEST FARE LOVWEST FARE LOWEST FARE
5 104,000 104,000 104,000 104,000 104,000 104,000
= +5]118 F357120 +311.m +511.20 +511.0 + 51120
MONSTOR RONSTOW NORETOR MOMSTOR NORSTOr NOMSTOR

LFPDATE RESULT 5

Advanced Seardh

27 TUE

LOWEST FARE
104,000
#5110
LOWEST FARE
104,000
+ 817120
LOWEST FARE
104,000
#3120

LOWEST FARE
104,000
#5110
LOWEST FARE
104,000
+ 8120
LOWEST FARE
104,000
+3]1a0

LOWEST FARE
104,000
#5110

BN ST
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