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' - INTRODUCTION
1. My name is Paul V. Sheridan. I reside at De '
- recited in this report are either known'to me personally as matters of fact, or represent opinions T

have formed based upon my specialized education, specialized training, specialized experience,

observations, knowledge, work with DaimlerChrysler, review of substantial literature, review of

parts, including DaimlerChrysler parts and vehicles, as well as parts, vehicles and literature of
competitive automotive manufacturing companies such as General Motors, Ford, Toyota, et al.

2. Tam currently engéged in the ‘autAomotive_ safety A_cons'u'l‘;éﬁon' profession as a _{General ‘_
Automotive Safety Management Expert.” For the last ten-plus years I have restricted/devoted my
consultations to the products of DaimlerChrysler Corporation. 1 have testified in this expert

arborn, Michigan. ~ All facts and opinions

capacity in jury trial, deposition and report.

3. 1am aware from my involvement in existing and previous litigation, DaimlerChrysler has
settled and sealed many lawsuits, and paid substantial damages to plaintiffs who have been

severely injured and/or killed as a direct result of DaimlerChrysler’s failure to install. the brake-
- shift interlock (sometimes' called “Park-Shift Interlock) : - -

& DaimlerChrysler was also sued in class actions to force safety retrofits. The courts -
‘ (except Tennessee and South Dakota) were forced to dismiss these class actions:
‘based on legal arguments posed by DaimlerChrysler that were ot related to the

merits of the Brake-Shift Interlock safety issues.. e |

4. Tam aware that a lawsuit has been filed against DaimlerChrysler, in United States District

.Court, Southern District of Iowa, alleging that the auto maker placed RALPH A. AHLBERG at

grave risk by failing to install a rudimentary safety device called “Brake-Shift Interlock” in its

- vehicles.equipped with automatic transmissions, specifically the 1999 Dodge Ram pick-up truck.

_EDUCATION AND EARLY WORK EXPERIENCE -
5. . 1hold a Bachelor’s of Science Degree (BS) in Mathematics and-APhysics conferred m 19.78,
by the State University of New York (SUNY). I hold a Master’s in Business Administration
{MBA) in General Management and Logistics conferred by Cornell University in 1980: ,
a. During the first year of my sfudies at SUNY I simultaneously worked as ‘Assistant
- to the Director” at the University Computer Center, ' S

During the last two years of my studies at SUNY I was promoted to ‘Chief
Technical Assistant to the Engineer’ at the SUNY Nuclear Accelerat
c.  During my studiés at Cornell University
Graduate School of Management, Dep
~ investigate and author the aerospace p
commissioned by the U.S Department
extensive visitations and interviews wi

and Space Administration (NASA).
1979 by world-renown energy econo

or Laboratory,
I was employed as University Liaison by
artment of Economics. I was assigned to
ortion of a national €nergy position paper,

of Energy (DOE). My report was based on
th the engineers of the National Acfonautics |
My paper was presented to the U. S. Congress in
mist Professor Robert Lind. .
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L6 Aﬁer graduation from Cornell University,
- headquarters location in Dearborn, Michigan.

-8 My career at DaimlerChrysler s

program planning, and engineering

- DaimlerChrysler Corpor_ation. Daimler Ben

“DaimlerChrysler” when referring to the marketing

PROFESSIONAL AUTOMOTIVE EXPERIENCE — GENERAL BACKGROUINb

I was hired by Ford Motor Company at their -
I worked at Ford from 1981 to 1984. My
responsibilities included program management, vehicle production planning, automotive product’
planning, and power train planning, The latter involved interaction with the transmission
engineering groups. I was promoted once, and earned several substantial salary increases during
this 1981-1984 period.- . A ' : '

7. In July 1984, T accepted ‘an unsolicited promotional offer from DaimlerC
Corporation. The new position represented a significa

hrysler -
nt increase in responsibility : -

a. . My work at DaimlerChrysler was focused in two main areas: engineering programs

-~ . management and product programs management. As a matter of DaimlerChrysler

Personnel and Management policy, these areas do not require an engineering degree

© per se, but did require and utilized my extensive understanding and education in L
science and technology (see 146), S a ‘

I am one of only three people in-history to receive the “Chairman’s Award” '.
- lacocca during his tenure as Chairman of the Board and Chief Executive Officer. I

received this award as a result of being nominated by the Chassis Engineering ,

department for my work on Dodge Truck exhaust systems engineering (Exhibit 1).

from Lee

panned July 1984 until December 1994. During this period I
served the DaimlerChrysler customers by working as a professional manager in product planning,
\g programs mariagement. As an Engineering Programs Manager,
I'was responsible for the work of hundreds of both DaimlerChrysler internal engineers and external ,
engineers at DaimlerChrysler suppliers : _ o : S ’
a. My work as an Engineering Programs Manager received tecognition in the internal
periodical called The Chrysler Times (Exhibit 2), . : :

b. The assignments described in §8a were directly involved with the powertrain systems
of the Dodge Ram Pick-up truck; internally referred to by various engineering codes
such as T-300 or the BR-Body. Mr. Ahlberg’s 1999 Dodge Ram pick-up truck is a .
BR-Body (see 922), L ‘ - '

I was regularly promoted in my responsibilities and 'compénsation, and I neoéivéd positive propérly
executed performance reviews during my DaimlerChrysler career (Exhibit 3). _ o

‘ DAIMLERCHRYSLER HISTQRY AND BACKGROUND
9. - In 1998, DaimlerChrysler was acquired by . Daimler Benz of Gefmahy to form .
z is the original manufacturer of the Mercedes Benz
is a German company. In this affidavit. I will use
brands of Plymouth, Dodge, and Chrysler. -

automobiles. The new DaimlerChrysler AG
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10. * Since 1990 DaimlerChrysler automotive vehicle

product development has oCcurred within
an internal organization called “Platforms.”

These vehicle Platforms include:

a. Minivan Platform
b. Small Car Platform
‘C. Large Car Platform
: d.  Jeep Platform =
' €. Truck Platform

Each of these five Platforms ‘employs dedicated staff from -produét operations, engineering,
-procurement, design, manufacturing, et al. -

“11. For example, the Minivan Platform‘develops minivan product which is/was marketed under
the brands of Dodge, Plymouth and Chrysler. The Truck Platform develops the Dodge Ram pick-
‘up truck such as Ahlberg vehicle. These North American based brands of DaimlerChrysler are
sold and/or serviced by approximately 5,000 independent dealerships.. These brands are also sold
in foreign markets by several hundred foreign independent dealerships. !

12. Replacement parts, warranty parts, and rep

brands are provided by the Service & Parts Division. The trade name of Service & Parts is
.MOPAR. . DaimlerChrysler dealerships also rely on MOPAR for components and procedures
relating to safety defect recalls. A vast majority of these parts are purchased from outside suppliers
for resale to the DaimlerChrysler dealerships or the customer. ' 3 : '

air & retrofit procedures for the DaimlerChrysler

13.  Throughout my career at DaimlerChrysler, I performed duties pertaining to competitive
automotive product (Ford, Toyota, etc.) These duties included drive-evaluations of competitive
vehicles. These vehicles were managed by Mr. Richard Posk, Co

mpetitive Cars Coordinator.
These competitive vehicles were routinely evaluated by the highe
management.  The primary purpose of - these drive-evaluations was identification  and
documentation of superior design and feature content. To the best of my knowledge, the practice

of competitive drive-evaluations continues at DaimlerChrysler to this day. -

14, Throughout my career at DaimlerC
* included detailed review of competitive
vehicles were fully dismantled by tec
“teardown” function was/is an integr
Its purpose was/is to accumulate det
system design. The teardown proces

hrysler, my duties pertaining to competitive automobiles
engineering of -components and systems.. Competitive
hnicians' from the -Competitive Teardown Office. This
al part of the engineering and product development process.
ailed engineering information of competitive component

‘and
s resulted in the following report and review formats:

a. The Competitive Teardown Review: These formal reviews were presented by the
engineering staffs, and frequently attended by the highest levels of DaimlerChrysler
executive management. o _ ' o

b.  Compétitive Teardown Report: Documentation which was distributed throughout the -

DaimlerChrysler organization, inCluding_ the highest levels of DaimlerChrysler

e reports included detailed information about
subsystem content, cost, weight, Supplier sources, etc.

executive management. Thes
- competitive tomponents and
‘ 4

st level of DaimlerChrysler . -



¢. - Reviews by individual engineering or product planning personnel as part of their day-
to-day responsibilities. The teardown components were displayed on vertically hung
4 x 8 sheets of plywood, for analysis and inspection by the individual engineering or
product planning groups. This display area was referred to as “The Boards,”

Competitive“T.eardown Office visits: Involve o'_pen, non-

formal inspection, by both
DaimlerChrysler employees and suppliers, on an as

-needed basis,
As part of my duties at DaimlerChrysler I routi
‘which competitive vehicles would be bud

practice of Competitive Teardown Review

nely pfovided managerial input on the selection of -
geted for teardown. To the best of my knowledge, the °
continues at DaimlerChrysler to this d ' -

ay.
BRAKE - SHIFT INTERLOCK BSI) HISTORY : ,
15. In 1987, 1 was promoted into Jeep and Truck Engineering (JTE) as an Engineering
Programs Manager. 1 remained. at JTE from September 1987 until February 1991. My
responsibilities included the Dodge pick-up trucks. I assisted with the coordination of a Dodge
Dakota electronic features prototype. A major purpose of this prototype was development of
- drivelingé controls. The latter included a brake-shift interlock (BSI) designed by an outside supplier
to DaimlerChrysler: - o S ' T

. ~a. - Just prior‘_ to my double-promotion into JTE I worked in Dodge Truck Pfodlict
Development. My ptimary assignment was co-authorship of the 1992 Dodge Ram pick-up truck
- Renewal Program. Acquisition of American Motors in Jul

y 1987 forced delay of the renewal until
1994, ‘The 1994 Dodge Ram renewal was originally called the “T-300 Pfo_gram.” As Engineering
Programs Manger at JTE, during September 1987 until February 1991, it was my responsibility to
- provide both gasoline and diesel engines to the T-300 program, later coded BR-Body.

16.  The brake-shift interlock (BSI) is an incremental safety system, and is separate from any
other automotive safety system. BSI will prevent inadvertent’ movement of the automatic
transmission shift lever from the “Park” position, until the brake pedal is securely engaged. BSI
ensures that the transmission shifter is not accidentally or unintentionally moved into “Reverse” or
“Drive” or “Neutral” while the key is in the ignition, in the unlocked or ‘on’ position:

a. BSI ensures that a conscious application of the br

) on of the brake pedal occurs prior to movement
of the automatic transmission shift lever from the B '

“Park” position. .

17. In 1988, the Japanese Auto Manﬁfacturers Associatioh (JAMA) recommended that all
automatic transmission vehicles be equipped with

BSI as basic safety - equipment.
DaimlerChrysler executive management was/is aware of this JAMA safety mandate:
a. Asa re_:sult'of the 1988 JAMA recommendation, Nissan Motof Corporation recalled
 and retrofitted all of its products with BSI. These Nissan products included cars,

trucks and sport utility vehicles. This 1988/1989 Nissan BSI retrofit activity was
well-publicized and was well-known to DaimlerChrysler management, ,



. included but were not limited to:

I
i

‘'Was rej écted by the executive rnanager'of 'DaimlerChryslgr En

b. In 1988, DaimlérChrysler sold vehicles manufacfured by Mitsubishi Corporatiori of
Japan, for sale under DaimlerChrysler nameplat

. es. These nameplates included the
Dodge Colt, Eagle Summit, et al. By 1990 these Mitsubishi manufactured products,
"~ sold at DaimlerChrysler dealerships, were all equipped with BSI. The sale of -

| vehicles manufactured by Mitsubishi Corporation, which are equipped with BSI,

~ continues at DaimlerChrysler to this day. = - a : ' - -
18. In '1.988, DaimlerChrysler engineers had proposed that BSI be installed in all vehicles,
beginning with the 1990 model year. This engineering proposal resulted from their assessment that -
BSI could easily be designed for and retrofitted into all existing and future vehicles. This proposal

gineering : '

2. BSIsystems, proposed for installation in all DaimlerChrysler vehicles no later than
the 1990 model year, were not engineered by DaimlerChrysler engineers. Detailed design
engineering for these BSI systems was provided by suppliers. This process is reféri‘ed to

as “ODD Box,” meaning outside design and development. Contractual relations with
outside suppliers are controlled under DaimlerChrysler ‘Process Standard 7000.’ -

ty Administration_(NHTSA), that BSI was -

] : °m vehicles from
being inadvertently shifted out of ‘Park.’ This acknowl

' _ arl edgement was made by D&imlchhrysl»er‘ in
documents submitted to NHTSA and others, including ODD Box suppliers. :

SHERIDAN TRANSFER TO MINIVAN

OPERATIQNS ~EARLY BSI DIS‘CUSSIONS
2. In Febr.ilary 1991, I accepted a new DaimierChrysler position as a Product Manager in the
Minivan Operations group. I remained‘ in Operations until December 1994, My general duties

a.  General business and product management of existing and future minivan models.

Included co-authorship of the minivan Product Plan, and presentation of the Plan to
the highest levels of DaimlerChrysler management, o

b. Interaction with th,e'other platforms to solicit and share inputs of dési-gn, _
development, and manufacture of DaimlerChrysler products (see 10). -

c.  Interaction with internal organizations such as engineering, legal, manufacturing,
- design, marketing, sales, customer relations, procurement, international planning,
- finance, consumer research, regulatory affairs, etc. .

d. Interaction with external organizations such as suppliers, market research companies,
' consumer research companies, consulting companies, advettising agencies, etc.
21.  While in Minivan’ Operations my specific responsibilities included body components,
chassis systems, exterior ornamentation,

product complexity and logistics, competitive products
analysis, regulatory compliance planning, engine and transmission systems planning,



22.  Historically, DaimlerChrysler minivans have involved three primary body design editions..
During its original conception in the early 1980’s, our minivan was internally coded T-115, where
“T” stood for truck. DaimlerChrysler had purposely designated the minivan in govérnment
. submissions as a “Truck’ to accommodate/ease regulatory compliance requirements such a fuel
economy minimums (CAFE). In-turn, this ‘Truck’ designation also allowed DaimlerChrysler to
- avoid the more stringent ‘passenger car’ safety standards. These facts are not.generally known to
the customer. Now, each minivan body design edition is referred to by atwo letter code ;.

a.  AS-body - manufactured between 1983 and 1995,
- b. NS-body - manufactured between 1995 and 2000, -
¢. . RS-body - manufactured since 2001 {post DaimlerBenz acquisition, see 19).
While in Minivan Operations I was responsible for both the AS
my general duties on the AS-Body, I was periodically asked by
conduct special studies of the AS-B
North America, where BSI has bee

-body and NS-body. In addition to -
Vice Chairman Robert Lutz'to -
ody minivan.. (Lutz is now chairman at General Motors of
n standard on.GM vehicles since approximately 1992.)

23. My duties in Minivan Operations involved transmission controls. In early 1991 T attended
meetings with Automatic Transmission Controls Engineering, and Electronics Engineering. ‘These
meetings reviewed the fact that as a result of prior management decisions, no DaimlerChrysler

engineered product'offefed BSI. Again, the only DaimlerChrysler brands that offered BSI were

those being manufactured by our J apanese affiliate (see §17). Detailed information regarding the

cost, technical feasibility, and production dates of BSI were discussed. I'strongly proposed at these
- meetings that all DaimlerChrysler minivan designs include a “protect-for” provision for BSI:

a. The term “protect-for” describes the technical
management decisior_l' to install a system, such

~ future date with minimal re-
subsequent retrofitting of a

process which presumes that a future
as BSI, van be accommodated at a o
engineering. In other words, “protect for” makes a
system or component very easy.

The “prote’ct--fof” provision that I had originall

y ‘prop‘os-ed' in ev,arly 1991 was ac{:epted.' As a result,
- all DaimlerChrysler NS-Body minivans that a

re currently in-use can -pasily‘ be retrofitted with BSJ. -

SHERIDAN APPOINTMENT TO CHAIR FIRST-OF-ITS-KIND GROUP ;
- MINIVAN SAFETY LEADERSHIP TEAM (SLT)
24, ‘While in Minivan Operations I developed extensive files re

market segment, safety, and regulatory compliance.
appraisal document, my supervisor Mr. Richard Winter

e fi lating to the minivan prOduct,'
In my 1991 employee job performance
made the following remark : . '

“(Mr. Sh éridan) is very good at monitoring safeiy and regulatory needs.”

, 25.  While in Minivan Operations, I develop
By 1992 these files indicated that all competi
. minivans. This fact was also well-known toD

ed exterisive' files relating to compétitiize producfs. =
tors were installing BSI in all their cars, trucks, and
aimlerChrysler management (see 938).
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A26. In 1992, DaimlerChrysler executive management appointed me to chair a first-of-its-kind
. management group called the Minivan Safety Leadership Team (SLT). The SLT was comprised of
" 15-plus representatives from engineering, manufacturing, marketing, finance, legal, intemational

products office, regulatory affairs, procurement, design, competitive infonnation; etal. '
"

|b."

By 1993, BST had been unanimously' endorsed by the SLT,

During 1993 the SLT unanimously agreed to the following purpose of BSI: ‘
ent of the automatic transmission shift
brakes/brake pedal are Jirst engaged.”

 “This system prévent& inadvertent movem
- lever from the ‘park’ position unless the

c.  The official letter which announced the formation and mandate of the SLT was

signed on J ahuary 27, 1993 (Exhibit 4). The Honorable Court should note that the
subject of Exhibit 4 is “Minivan Safety Leadership Team.” The Honorable Court
should also note that this exhibit states that the “SLT activity will be formatted to be
transferable/acc_e;vsible'to other platforms,” such as the Truck Platform (see q10).
d. Just prior to formation of the SLT, Mr. Iacocca resigned as Chairman of Chrysler,
‘and was replaced by M. Robert Eaton (formerly of General Motors Co'rporation)ﬁ .

27..  Aschairman of the SLT, I routinely made présentations to an executive management group

called the Product Direction Team ®pT): R . '

a. During a February 1994 presentation to the PDT, I recommended installation of BSI
in the DaimlerChrysler minivan. I read-aloud the purpose verbiage described above .
(see 926b), and presented BSI as an incremental system. I explained that BSI-was an
industry standard, used in all major competing cars, trucks, and minivans. I presented
the'production piece cost er BSI: approximately nine dollars ($9.00). -

b. . This SLT presentation is attached (Exhibit S; see pages 1, 11, 12, and 18). The
Honorable Court should note that on Page 12 and 18 of Exhibit.5, BSI is referred to
as ‘Park-Shift Interlock.> ' _ ' a :

c. In fespdnse to this SLT recommendat
formerly of the Jeep and Truck Engin
- the following summary comment:

ion, executive manager Mr. Chris Theodore,
eering Platform, rej ected the proposal and made

- “If we put it on the minivan, we’ll kave 1o P
' -and we can’t afford the investment.”

Mr. Theodore left DélimlerChrysler in 1999 to join Ford Motor Company, whére BSI has been
standard on Ford vehicles since approximately 1992, : :

ut it on all (DaimlerChrysler) véhi-cles,

28.  Subsequent to the February 1994 presentati_on to the PDT, DaimlerChrysler management
and Legal staffs escalated their rejection of the proposal to install BSI in minivans. In March 1994
_ the legal staff had threatened Ford with legal actions. Ford had been claiming minivan “safety
’ 'leadérship” in its advertising. The DaimlerChrysler lawyers had demanded that Ford withdraw
8



fhese ads. Earlier however, I had informed Mr. Lewis Goldfarb of our legal staff that F’ord justified | _
its claim of “safety leadership” on the specific fact that they had installed BSI in all of their cars
and trucks; whereas DaimlerChrysler had failed to d

0.50: A small portion of the exchange between
our legal staff and Ford is attached as Exhibit 6. : : - , ‘ '
BRAKE-SHIFT INTERLOCK (BSI) : FUNCTION, BENEFITS AND
| DAIMLERCHRYSLER RETROFIT AND LITIGATION HISTORY
29. I am aware that DaimlerChr
device that is designed solely to prevent the driver error o

( well-known in’
s only one scenario that justifies installation of BSI:
a.  Itis well-known in the automotive industry that in those vehicle roll-away accidents
- where children have caused “inadvertent movement of the automatic transmission
shift lever from the ‘park’ position,” the issué of pedal misapplication is irrelevant
because children typically cannot reach the p,e'dals,’ - SR

b.  Ihave read the deposition of Mr. Robert B
- best of my knowledge, Mr. Banta's testimony represents the 1st time in
- DaimlerChrysler BSI case history that a spokesman has told the truth regarding the
pedal misapplication issue. In all BSI severe injury and death cases in which I have -
‘been involved (prior to Ahlberg), DaimlerChrysler has claimed that lack of pedal

misapplication data, in its vehicles specifically, was used to justify management’s
decision to omit BSI. - :

anta in the Ahlberg case. To the

30. A grave concern that consumed the Safety Leadership Team discussions on BSI, was the
real world safety issues associated ‘with children. By failing to inform the consumer that their
minivan did not have BSI, DaimlerChrysler exacerbated the likelihood of tragedy. This
exacerbation also occurred through aggressive advertising targeted at families-with-children who
-are known to be sensitive to claims of safety I

cadership. It wasl/is foreseeable that during the daily
lives of families, the children could inad

vertently -shift the transmission out of ‘Park’ if
DaimlerChrysler failed to exercise due care by installing BSI: C

a.  lamaware from my involvément in existing/previous lawsuits, that DaimlerChrysler
o has settled and sealed other litigations, and

| paid substantial damages to plaintiffs who
“have been severely injured or killed as a direct result of DaimlerChrysler’s failure to
* install BSI. The majqrity of these tragedies involve children. ‘ :

310 In 1993 I requested funding for customer safety research.
August 1993 by Minivan Platform Executive Mr. Ted

- -customer group presented their all-consuming fear of acc

My request was granted in
Cunningham. During this research every
identally backing over children:

a. . Prior to but also in response to this customer i

‘ nput, the SLT continued to analyze
accident scenarios where “inadvertent move

ment of the automatic transmission shift
9 | | |



. false. Mr. Rowell is employed

lever from the ‘park’ position unless the brakes/brake pedal are first engaged” was a
cause. The SLT decided unanimously to recommend BSI (see 926, 27 and 128),

The SLT also analyzed safety sjstems that increased overall safety whéne_ver a
vehicle was “in reverse.” The SLT unanimously recommended that a system called
SROD, (side and rear object detection) be installed in Chrysler vehicles. SROD and

associated safety systems were researched in 1994, and were graded as “the best

liked featured” by the Chrysler Consumer Research department. The SROD system

was also qualified by a consumer quote :
| ' “This should be mandatory!”

After executing all necessary internal documents, external documents with suppliers,

and detailed entry into the minivan product and engineering plans, the SROD system
~ was unilaterally removed by the same executive manager of DaimlerChrysler

Engineering that had rejected installation of the BSI for 1990 (see §18),

¢.  Itshould be noted by the Honorable Court that all Chr
o November 1993 research were owners of the AS-Bod
‘Customer Focus Group’ research of November 1993

ysler respondents polled in my
y minivan. A copy of the .
is attached as Exhibit 7.

32. 1am aware that DaimlerChrysler has argued that BSI is not necessary due to an existing
system: the locking of the steering column upon removal of the ignition key as required under
Federal Motor Vehicle Safety Standard 114 (FMVSS-1 14). This is known to be false. It was fully

" understood that FMVSS-114 was enacted for, and is entitled “Theft Protection.’_’ It was understood
that FMVSS-114 was specifically and narrowly intended to ‘address the issue of vehicle theft

- subsequent to removal of the key from the vehicle. ‘It was understood that BSI was incremental,
and served the distinct additional purpose of preventing rollaway accidents for the opposite
scenario (when the key was not removed from the vehicle): ' B

a. I am aware that DaimlerChrysler has argued that “the real issue . .
would risk leaving a child unattended or unsupervised in a runnin
‘However, Dai_mlerChrysler makes this argument while being
defective DaimlerChrysler vehicles do not need to be “runni
inadvertent movement of the transmission shift lever to occ
turned out of the column lock position {e.g. for the playing

. is why anyone.
g vehicle?”

fully aware that the
ng” for the risk of

ur: The key need only be

of the radio, etc.).

b.-  Atno time'wa_s the SLT told that FMV SS-114 was a basis for rejecting its
- recommendation to install BSI. R ' p L '

33. 1 am aware that DaimlerChrysler has produced affidavits of Réy'Rowell, in which he has
testified that retrofitting existing products with BSI would be complicated. This is known to be

in Product Analysis, a subgroup of the Legal department. To the
best of my knowledge, Mr. Rowell has been in Product Analysis since at least 1990 Mr. Rowell

was not present at, nor was he patty to any of the-engineering design meetings and decisions during
development of the minivan. Neither Mr. Rowell nor any other members of the Legal staff were
10 |



present during any of the meetings of 1991 with Auto

matic Transmission Control Engineering
where I proposed that all minivan designs include a “prot

ect-for” provision for BSI (see §23):

I have peréonally performed the retrofitting of BSI to the NS4Body minivan -

steering column, doing so on my home work bench in approximately 35 minutes, -
| using simple hand tools. 1have taught others this simple BST retrofit procedure. = -

34, | Unlike the United States governm'ent, the government of Taiwan requires that all vehicles be

equipped with BSI.’ DaimlerChrysler exports several v.éhicle types to Taiwan. As a result of this.

1ucrativ¢ export business, DaimlerChr

ysler has/had-developed BSI retfoﬁt procedures in order to
~comply with the Taiwanese mandate. . | »

S a.

'35, Iam aware that DaimlerChrysler, through its suppliers, develo
products. Due to notorious media-coverage of injury and death, and the attendant lawsui-‘{s which

-alleged that the Jeep vehicles were. defective due to omission of BSI, DaimlerChrysler recalled
eight different configurations of the J eep products under recall notice #733 (Exhibit 8). E

ped a retrofit for the Jeep

36. Iam aware from my involvement in now-sealed
an affidavit from employee Thomas Dziegielewski.
reference to a vehicle computer system called
Dziegielewski affidavit .proclaims that since selected DaimlerChrysler vehicles do not use this
specific IPM system, the retrofitting of these vehicles with BSI is impossible. This is known to be -
false. An example of DaimlerChrysler vehicle retrofit t BSI is the many versions of the Jeep SUV
vehicles. Although the Dziegielewski affidavit do

es not plainly state this fact, none of the recalled
~and retrofitted Jeep vehicles, or the Taiwan retrofitted minivans utilize this IPM (see 934 and 35).
- PAUL V. SHERIDAN DISMISSAL FROM DAIMLERCHRYSLER:
' . -HISTORICAL FACTS AND ONGOING ACTIVITY = _
37. Circumstances similar to those described above, wherein DaimlerChrysler exeéutiVé
management refused to act responsibly regarding rudimen

| tary safety issues, including but not
limited to BSI, forced me into the role of “corporate whistleblower.”

lawsuits that ljéimférChrysler has produced
The Dziegielewski affidavit makes extensive
“Intelligent Power Module (IPM).” - The.

38, In late 1994 I announced to my supervisor my intention to report safety defect information
- to government agencies. As a result, during the Christmas holidays of 1994, during a time that it

was known to DaimlerChrysler lawyers and executive ‘management that I was out-of-town, the
following related and coordinated events took place : . R g
a.  Iwas fired without notice,

b. I was sued, and “muzzled”

as a result of an ex parte hearing at a'Mi_ghi.gan court,
c. The letter that officially announced my dismissal from eleven years of professional

service to the_ DaimlerChrysler customer was not written by my supervisor or a
- member of the DaimlerChrysler Personnel department; the letter was written and

distributed by a ldwyer‘of the DaimlerChrysler Legal department,
, . " , . .



My DaifnlerChrysler :d.fﬁce and eleven years of file materials were convﬁscat'ed_iby' g

DaimlerChrysler Security at the direction of the DaimlerChrysler Legal department" '
on December 19, 1994 (see §24), >

e.  Atameeting of December 21, 1994 which took place on DaimlerChrsyler premises,
wherein my dismissal was discussed/finalized, an outside product liability defense
attorney Joseph Marshall was present. Prior to, during, and after this meeting, Mr.
Marshall and his law firm were actively involved in defending DaimlerChrysler on

, one of the issues of my intended reports to governmental agencies, '
.

time in DaimlerChrysler history that an employee’s office was confiscated without
notice, and prior to being officially dismissed. ' '

39. DUfiﬁg,a then-secret meeting‘ of Nov_émbcr 17, 1994.,‘NHTSA‘~conclt1ded its investigation of
an issue I had intended to report. NHTSA announced to the DaimlerChrysler lawyers ‘and
executives in-attendance that my report issue was indeed a “safety defect™ o

a. I was not informed of this secret NHTSA meeting by DaimlerChrysler fnana,gemeht

prior to, during, or after I announced my intention to report (Exhibit 9), -
b, Iwas interviewed by NHTSA re
items on April 11, 1995,

_ 40. During 1994 and 1995 DaimlerChryslér - executive management was actively
. discussing the merging of Chrysler with DaimlerBenz (see §9).' The accounting firm of Goldman-- -
‘Sachs International (GSI) was hired to do the financial study code-named “Project Blitz.” The
findings of “Project Blitz” were presented to DaimlerChrysler management on October 4, 1995:

garq'ing my Chrysler vehicle safety defect report

a. . The proxy statement of Au-gus't' 6,' 1997 , pagé "68,‘inc1u_desi a section-entitled,

“Interests of Certain Persons in the Chrysler Merger,” which details the proposall

that top Chrysler executives be compensated collectively with cash and stock totaling

“$395 million.” It was later reported that ex-Chrysler CEO, Robert Eaton, received

in excess of $200 million after the “merger” was completed in early 1998.
Later in 1998, Mr. Ahlberg’s 1999 Dodge Ram pick-up truck was manufactured
without BSI, a rudimentary safety system which cost approximately $10.

At the time Mr. Ahlberg’s 1999 Dodge Ram pick-up.truck was manufactured, and at
the time “Project Blitz” was consummated, BSI had already been in-use on
MercedesBenz automotive and truck products for approximately ten years.

41.  InJune 1997 DaimlerChrysler announced its intention to pursue a “damages”
against me. Two years after its airing, but just before my testimony at a federal trial involving
the death of an eight-year-old boy, DaimlerChrysler filed'an $ 82,000,000.00 damages-claim
. for my appearance on ABC News 20/20. 1was interviewed by 4BC News 20/20 regarding the
safety defect I had already reviewed with federal authorities (see §39a). Similar to BSI, this
defect involved children-and had caused severe injury and death. The total airtime of my
interview was 88 seconds (Exhibit 10) : ' -

12
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a. It was later revealed that the “corrective advértisihg” that was sought as part -
' of the damages claim, had never been spent, and further, that there was never any
intention of such monies being so spent. - . L

I'b. At no time during the testirriony given by Chrysler “damages experts”‘_ was 'it.
| alleged that my ABC News 20/20 interview contained fraudulent or misleading -
- information, or that my statemerits were false by omission,

c. Ina heariﬁg, Daifnlchhrys’lef attorney.er. Thomas Kienbaum (thenQpresidént of
© - the Michigan Bar Association), admitted to the following: - S
B never intended to collect,”

d. - DaimlerChrysler filed a retraction of the $ 82,000,000.00'dainages claim, which
- was granted by the Court-that had issued the original “muzzle order” (see 1]3'81_'))_.

42.  In September 25, 2000 I wrote to Mr. Rodney Slater, then Secretary of the U.S,; Department

of Transportation (DOT). - Section C of this letter is entitled, “Chrysler. Minivans Do Not Protect
from Injury and Death in Roll-Away Accidents.” The Section C discussion is on page 4 of 8. On

page 8 of 8 I conclude with the following hypothetical question (Exhibit 11): . '

“If ex-Chrysler Chairman Robert Eaton had lost q loved one to a Chrysler minivan roll-’away. A
accident because none of these vehicles offer Park-Shift Interlock, such as all competitive models,
' . how fast do you suppose M. Eaton would have ordered a safety defect recall?”

a. Three years after I (a,gain) noticed the U.S.

i 4 J.S. 'Govemfrient regarding my eoncerns over- .
lack of BSI in DaimlerChrysler vehicles, Mr. Ahlberg was killed in a roll-away

- accident involving a vehi_cle_that was not equipped with BSI (see §40 above),

b. A mere five months after i.Wri)te my letter to the DOT, Mrs. Nancy Whitt was .
- crushed to death in a roll-away accident involving a DaimlerChrysler vehicle that -
was not equipped with BSI (see next section.). T : -

SHERIDAN ABC NEWS PRIMETIME TELEVISION INTERVIEW:
LACK OF BRAKE-SHIFT INTERLOCK (BST) ON CHRYSLER VEHICLES

43. 1 granted an interview with ABC News Primetime
copy is attached as Exhibit 12). On the day that my inte
page email to its 5000-plus dealerships. The following s
email (Exhibit 13): ' .

which aired on May 3,2001 (a video
rview was aired, Chrysler sent a three- -
tatement is made on page-one of the

v‘.‘Ou_r new rﬁihivans, RS models, do have BSI. This
and their lack of brake-shift interlock, but we do no
CONDITION exists on our RS minivans.” o

(Primetime) story focuses on older models
t want consumers to think that THIS

i1t was fully understood by the Safety Leadership Team thét- «“
brake-shift interlock) would lead to tragedy in the real world

13

THIS CONDITION” (i.e. lack of



a.  Onthe very same day that my Primetime interview was aired, Mrs. Nancy Whitt,
. a 41-year-old mother and wife, was killed in her own driveway. Her 5-year-old
son “accidentally knocked the van into reverse,” backing over Mrs. Whitt and
| crushing her to death. The Whitt minivan was not equipped with BSI.

b OnDecember 9, 2002 I was dis
My letter of September 25, 200
to this deposition.” The Whitt ¢
thereafter (see Y42 above).

posed in the death case of Whitt v DaimlerChry‘s_ler.
0 to the DOT was requested by DaimletChrysler prior
ase was settled and sealed from the public shortly

c."  Less than one year after the Whitt case

documents were sealed, Mr. Ahlberg was
killed in a roll-away accident. involving

a vehicle that was not equipped with BSI.

d. .. Onthe day that my 'Primet'ime‘inter\'}iew was aired, Chrysler sent an email to its
- 5000-plus dealerships. On page 2 DaimlerChrysler states that my WPA lawsuit-
- was “dismissed as having no merit.” -This is known to be false (Exhibit 13).

. _ SHERIDAN ENGINEERING EXPERTISE : -
OPINION OF DAIMLERCHRYSLER CO-WORKERS AND SUPERIORS

44, 'Ju'st prior to the events-discussed in 137, 938 a

nd 939, the Executive Engineer in charge of
all minivan chassis systems design submitted his assessment of my. work based upon his two years
-of direct, day-to-day interaction. His handwritten comments appear on my official employee job
- performance appraisal document covering 1993 and 1994: '

“0-15erall I think Paul Sliéridan has done an exce

llent Job...He is always eager to
- getinvolved. . Alway.s_' very open and candid . .

- §ood planning skills . . . Good team leader.”
This chassis systems Executive Engineer was a party to the “protect-for” provision for minivan
brake-shift interlock (see 23). : : , ‘ :

45, Just prior to the events discussed in 137, 938 and 1]39_, the Minivan Engineefing
‘Manager submitted his assessment .of my

“ Jfind (Paul Sheridan) to be very innovative and certain
professional yet open demeanor easily wins the resp
knowledgeable, and may very well be the best all-ar.
valuable asset to the minivan Platform and I rely o

ly not afraid to push the envelope. His
ect of his colleagues. He Is extremely
ound technical persons on staff. Paul is a

n him to accomplish our goals.”

46.  While I amnot a registered engineer, or a degreed engineer, I performed €ngineering work
by virtue of my reputation, education and specialized training/experience. It is well-known to the

- DaimlerChrysler engineering groups, since at least 1985, that possess detailed technical
- understanding of electromechanical and mechanical interlock safety systems

" (Exhibits 1, 2, 3 and 4). - - - |
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CONCLUSIONS AND OPINIONS'

47, | Just prior to the events discussed in 36, 38 and 139, an interhal lawyer from the
DaimlerChrysler Office of Regulatory Affairs submitted his assessment of my work based upon his

two years of direct, day-to-day interaction. His handwritten comments appear on my official
employee job performance appraisal document covering 1993 and 1994

. “Paul Sheridan does a thorough, detailed, organizﬁed, and tireless job. He became an active
- promoter of advancing safety in the (minivan) program only slowing when the reality of the
‘ - . interest from management became apparent to him.

48. 1 have formed certain expert opinions based upon my factual knowledge of
DaimlerChrysler, my 15-year professional work experience with DaimlerChrysler and Ford, my
continuous close monitoring and ongoing awareness of DaimlerC \
components and subsystems, vehicle products, and engineering philosophy. I have formed certain
expert opinions based upon review of documents produced during the last ten-plus years in
DaimlerChrysler product liability litigation. I have formed certain expert opinions based upon my
specialized education and training. T am reasonably professionally certain about these matters:. -

a.

hrysler managerial practices,

My extensive experienceof over 25 years with the automotive industry has taught me fhat
safety is always a management issue and not an engineering issue per se. In February
20035, in the death case of Mohr v. DaimlerChrysler, I testified at-tr_ial as a ‘General

Automotive Safety Management Expert’ to this crucial point.

In 1990 I presented a Arepoft to DaimlerChrysler management wh_ich eXpresse

concern with the broad negative effects of excessive executive compensation. I have

personally observed these negative effects on everything from employee loyalty/morale to
automotive product development such as inclusion of lost cost safety systems such as BSI,

d my deep

c. Unintentional shiftih-g has caused, and will continue to cause dangerous vehicle foll-away
‘accidents resulting in severe injury and/or death. ) o )
DaimlerChrysler omitted BSI from vehiclles it manu'factured ﬁrom 1988 to 2000 or later.
- DaimlerChrysler consciously chose to do what no other major auto manufacturer had done:
It chose not to install BSI for 10 years or more after every other major manufacturer had 1)

inStalled BSI as standard production equipment and/or 2) retrofitted existing vehicles in the
field. This decision was not made by the engineering or technical staffs, this decision was
made by executive management. ' : o . :

€. The technology existed since not later than 1988, within the automobile industry and at
. DaimlerChrysler, to include BSI in Mr. Ahlberg’s 1999 Dodge Ra

m Pick-up truck, as a
standard production safety system; installed at the assembly plant at low cost.



The technology existed since not later than 1988, within the automobile industry and at
DaimlerChrysler, to include BSI in Mr. Ahlberg’s 1999 Dodge Ram plck-up truck, as a
retrofit; installed at the DaimlerChrysler dealerships at reasonable cost,

The historically smgular DalmlerChrysler decision to omit BSI from the 1999 Dodge Ram
pick-up truck was not based on any type of technical or engineering considerations
whatsoever. At no time did the engineers at DaimlerChrysler or their counterparts at
outside BSI system suppliers declare that téchnical nof- feasibility was a justification

for omission (see {18, q18a, 23 and §23a). DaunlerChrysler executive management was
aware that its business decision, not to invest in BSI, resulted in millions of vehicles being

placed into the stream of commerce that contained a safety defect by omission: the
absence of BSI (see §27),

I am aware from my years of experience with DaimlerChrysler product liability litigation
that in at least one major instance, DaimlerChrysler actively solicited and received
assistance from the U.S. Department of Justice (DOJ) to assist with defense of the Freedom
of Information Act (FOIA) lawsuits and requests filed by plaintiffs with NHTSA. In this
major instance the plaintiffs were seeking NHTSA safety defect investigation file materials
which, by definition, had been paid for by the taxpayer. In my expert opinion, this
level of influence over the safety regulatory process leads to scenarios wherein fundamental
safety systems, such as BSI, are not made mandatory by governmental bodies such as
'NHTSA. Were it not for this level of influence, Mr. Ahlberg’s 1999 Dodge Ram pick-up
truck might have had BSI. T have testified at-trial on the issue of improper influence in the

two recent cases of Mohr and Flax; plaintiff verdicts of $58,000,000 and $105,500,000
respectively (Exhibit 14),

In my expert opinion, from my years of experience with NHTSA, the lack of a specific
federal regulation does not mitigate or reduce the responsibility of automotive executive
management regarding safety defects. This fact is well-known to DaimlerChrysler
executives. For example, although NHTSA did not have a then-existing regulation
concerning the issue discussed above, the agency officially declared that a “safety defect”
existed (see Y2 and 3, and Exhibit 15). In my expert opinion, this same logic applies to
BSI: Although NHTSA does not have a specific regulation requiring BSI, but because BSI

is so fundamental to the safety of the automotive public, the omission of BSI constitutes a
safety defect status,

The death of RALPH A. AHLBERG was reasonably foreseeable. The DalmlerChrysler
personnel communicating with NHTSA essentially acknowledged that “inadvertent
movement of the automatic transmission shift lever from the ‘park’ position unless the
brakes/brake pedal are first engaged.” posed a known and foreseeable risk. This risk was
also known to be remediable, best and most acceptably throughout the industry, with BSI

16



The primary facts of this expert fcport aré also well-known to DaimlerChryslerlawyets;
- On May 16, 2003, during my participation in the severe injury BSI case of Johnson v. DCC,
DaimlerChrysler national defense counsel Mr. David T

‘ yrrell proclaimed his agreement with
the function of BSI to the Florida court: '

" %A brake shift interlock prevents people fron_i being inside the vehicle

and inadvertently shifting the gear shift lever.”

" This is the exéct issue and general accident scenario that the SLT att-émfpted to addf_ess byits .
recommendation to install BSI in DaimlerChrysler vehicles. This is the accident scenario of )
- the instant case, Ahlberg v. DaimlerChrysler Corporation. ‘ '

49.  On.February 22, 1998 Mrs. Kim Golden was kill
DaimlerChrysler vehicle that was not equipped with BSI. Many of the highest rariking executive
managers at DaimlerChrysler were either deposed or filed affidavits. seeking to avoid being
deposed in the case of Golden v DaimlerChrysler. The Golden death case documents were sealed

after the case was settled. However, a relevant result of the Golden case is that DaimlerChrysler
executive management had direct knowledge and was “on notice” regarding the dangers of
vehicles that were not equipped with BSI: o . :

ed in a roll-away accident involving a -

~a  Mr. Ahlberg was killed on October 5, 2003, over five years after management was
- informed of or involved in the Golden BSI death case. The decision not to offer BSI
retrofits or the decision not provide notification regarding the specific danger of the
- 1999 Dodge Ram pick-up, were management decisions. ' ‘ '

.50, " Iam ﬁrepafed to testify as a ‘General Automotive Safety Management Expert’ on béhalf of
the Plaintiffs in Iowa, in the event trial is conducted, and I-a-m asked by Plaintiffs’ counsel to do so

Paul V. Sheridan, BS, MBA

Date of Report : May 20, 2005
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Exhibit 1 -

Exhibit 2 -
Exhibit 3 -
Exhibit 4 -
Exhibit 5 -
Exhibit 6 -

- Paul V. Sheridan Expert. Report Exhlblts
Ahlberg v. DalmlerChrysler Corporation

~ Lee A Iacocca “ToBe The Best” Cha1rman S Award for 1985

The Chrysler Times artxcle of January 17, 1991:

- Critics Rave About Cummms Powered Ram chkups

Paul V. Sherldan (Chrysler) Personal History Record (PHR)

Richard A. Wlnter letter of J anuary 27, 1993 announcmg formatlon/mandates of the‘

“Minivan Safety Leadershlp Team (SLT)”

SLT presentatlon of February 23, 1994 to the Product D1rect10n Team

DaimlerChrysler product liability lawyer Lewis H. Goldfarb memo, and letter of

~ March 29, 1994 to Ford Motor Company

" Exhibit7-

. Exhibit 8 -
Exhibit 9 -

Exhibit 10 -

Safety Leadersh1p Team (SLT)

“Customer Focus Group” ResearCh Report
of November 1993 . ‘ . '

.J eep Brake-Shift Interlock Retroﬁt Recall # 733 of December 1997

DaxmlerChrysler letter of February 17, 1995 from Corporate Counsel Mr W1ll1am 3.
O’Brien to NHTSA

Detroit News article, “Chrysler Sues F ormer Employee for $82 lelzon in Mznzvan

- Affair,” March 19,1998

Exhibit 11 -

- of the U.S. Department of Transportation (DOT). (Section

Exhibit 12 -
Exchibit 13-

Exhibit 14-

Exhibit 15 -

" Paul V. Sheridan letter of September 25,2000 to Mr. Rodney Slater then Secretary

C entitled, “Chrysler
Minivans Do Not Protect ﬁom Injury and Death in Roll-Away Accidents.”

V1deo tape of ABC News Primetime, May 3, 2001

DaimlerChrysler email to dealershlps “Przmetzme Thursday Brake Shzft Interlock
Story, ”May 3, 2001

Dep_os1tion exhibit #21 of Chrysler-Chairman Robert J. Eaton
deposition exhibit #3 of Chrysler Vice-
Paracraph 1, dots l and 3).

(Jimenez v Chrysler)
Chairman Robert A. Lutz (please note

NHTSA Investi; 0atlon Review EA94- 005 Chrysler Mlmvan Llftoate Latch Fa1lure
~ (Cover page and Conclusion pages only). -
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ﬁ . S Inter Company 'Correspondenc

Teleohone . . Cate )
176-2909 - - January 27, 1993
To—-Name & Degartment . CIMS Number
Please See Below
" From-Name & Depertment ‘CIMS Number
.R._A. Winter General Product Manager - Minivan Operations C.T.C, __482-08-02
ses’ " Minivan Safety Leadership Team (SLT)
TO: D.P. Bostwick ‘ MR. Levine - S.T.Rushwin
T.M. Creed ~~ T.S. Moore ' - F.I. Sanders
- D.E. Dawkins - - J.W. Rickert R.A. Sarotte
R.L. Franson’ . P.M. Rosefifeld , C.P. Theodore

S.A. Torok

Safety has been an important consideration among Minivan buyers, and Chrysler has enjoyed a
leadership position with the implementation of driver’s air bag and child seats. The competition

has passed us in 1993 by meeting passenger car safety standards, but we will retake the lead in
1994 with passenger side air bags. ' o

In order to maintain our leadership position in this segment we need to provide a vehicle that has

~ the most important safety attributes, and to that end the Minivan Safety Leadership Team is being
formed. The purpose of the team is to re-establish Chrysler’s advertisable safety leadership
position, with particular emphasis on the NS-Body. -The general format will focus effort in the
areas of "Accident Avoidance", "Accident Survival" and other security issues, and the team will _
avail itself to all sources of expertise/assistance. .

Attached is the current membership listing. Your support/awareness of this activity will enhance
the ability of the team in this extremely important task. Your comments are welcome.

2L

R.A. Winter

/sem
RAW#8\sitmemo

~ Attachment



NS-BODY

SAFETY LEADERSHIP TEAM (SLT)

‘ Bac'kground'

Through its aggressnve implementation of the air bag, and other safety
related features, Chrysler enjoyed an advertisable safety leadershtp_
position through the 1990/1991 timeframe.

‘ ‘Current and projected competitive actlv:ty in the area of safety will erode

our leadership pOSItIOH to that of parity, especnally in the minivan
segment. =

Purpose/Mission Statement

Accurately assess our current and pro;ected status in the area of safety,
using the following as a basis for discussion: :

B> 1995‘ AS-Body exit levels

> ‘Docurnehtation/specification of regulatory comoliance plans

Define specific "additional requnrements/actlons to re-establish an '

advertisable Ieadershlp position.

" Focus wull be on the-NS- -Body and the minivan segment, but SLT actrvnty

will be formatted to be transferrable/access:ble to other platforms
Monitor safety mnovatlons.
Monitor competitive. activity.

Estabilish/monitor consumer acceptance.

" Format

It is proposed that the SLT examine the safety leadershlp issue in the
context of the following categories:

> Accident Avoidance
- . ABS
. = Traction ControI/Enhancement
- Speed Dependent Steering .
- . Active Suspension _
- Driver Information Enhancement

AMlefesmcd Amcnafan M_._l . AA amna



Format (continued)

>  Accident Avoidance (continued)
- Exterior Lighting/Signaling
- Mirrors/Visibility -
- Back-up Alert '

> “Accident Survivability.
- Air Bags (Active)
- Occupant.Restraints (Passive and Actlve)
- Crash Management
- = - Crash Intrusion
- .Bumper Integrity.
- . .Side Impact
- . Roof Crush
- Rollover
- Seat Back Strength
- Headrests
— . Glass Retention

- Anti-theft .

- Security Systems

- Mechanical Reliability
—  Communications’

-  .Comfort (anti-fatigue)
—. IVHS :

Orgénizatio_nlMembership

Minivan Operations (Chair)

° ° Liberty
. Safety Office . Marketing
L Engineering - e  Sales
. - International Operations . Design Office :
. Competitie lnformatlon Activity
b Additional orgamzatlon mvolvement will ocrur as approprlate
Other

. To be effective, the SLT will require empowerment via executive level

recognition of the SLT mission, and resultant dedication of«staff support.
. Meeting - tlme tentatlvely set to alternate with existing Mnnlvan :
Complexnty Team on Tuesdays, 8: 15 9 00 a.m.

~ Initial agenda priority will be review of the N'S+-Body ABS strategy.



Organization

~ Minivan Operations*
Safety Office
‘Engineering " .

International
Operations

Liberty

Marketing ' _

Saleé |
‘Design

Co mpetitive
Information Activity

*Chair

'NS-BODY.

SAFETY LEADERSHIP TEAM (SLT)

MEMBERSHIP

Representatives

Paul V. Sheridan.

Ronald S.~ Zarowitz

'TBD-

Gregory A. Blindu ‘

TBD

William H. Hines (Dodge)
Mark W. -Clemons ({C/P)

James L. Boeberitz

‘TBD

Michael T. Delahanty

C IMS

482-08-02

415-03-21

415-03-05

414-04-40

414-04-35

414-05-29

414-02-18

Telephone Telefax

776-4824

876-1126

876-5983

876-5523
876-3763

876-3942

876-1464

776-2261

822-5069

876-4752

8226957
822-6957

822-7431

-876-4241

Minivan Operations, January 27, 1993
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'~ Short Term

- Ongoing o

Approach

'Mmlvan Segment Purchase Reasons Hlstory/Rewew |
| SLT’ Research Results (November 1993)‘

.- Original List Summary/Prioritization

Ford Windétar Safety Feature .Compar.ison

— 1995 Leadership Claim Statements |
—  Safety Leadership Status (vs. AS-Body)

SLT Safety Feafuie Investigation Items

— - Minivan Platform Evaluatlon/Response Format*

—  "A" Priority

—  "B" Priority
— - Description List |

.Appendix

= General Safety Statistics Overview
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'NS-BODY

- SAFETY LEADERSHIP TEAM (SLT)

General Review Schedule

T.R. Cunningham Minivan Staff Meeting . ......... November 23, 1993

NS-Body Market Launch Team ............... . December 16, 1993

Minivan.Operations Review with T.R. Cunningham . February 15,'1994

Owner Interview Clinic

Market Positioning Researph ......................... May 1994
NS-Bon Market Launch Te‘am. ....... e e ‘Ongoiﬁg
.Proidulct Strategy Team . ....... e e wOng‘o.ing-
Safgty Leadership 'I{eam ...... R e EEREEERERE Ongoing

Minivan Operations, February 22, 1994



M.emAbeg
James L. Boeberitz
Mark W. Clemons -
~ Michael T. Deiahanty
 Virginia J. Fischbach
~ William ;H, H_ihes
| .}al E. Hoxsie -
Harlan E. Kifer
Frank O. Klegon
| Kenneth S. Mack
Fred W. Schmidt -
Paul V. Sheridan
Scott A. Sullivan

Ro'nald S Zarowitz

. *Chair

. NS-BODY
SAFETY L

‘Membership List

Or’ganization

Sales

Chrysler-Plymouth Marketing
' Competitivé Information

Safety Development

Dodge Marketing )
F‘inanc‘e
Pfodu¢t Design
: ElectrfcéI/Electronics
Lib_erfy
Program Management
~ Minivan Oberations*
| ‘Market Rese'arch |

Safety Office

EADERSHIP TEAM (SLT)

CIMS
414-05-29

414-04-35

483-10-08
482-02-13
414-04-40

482-12-02
483-46-10

482-12-01

463-00-00
482-10-02

482-08-02

' 414-02-10
429-10-03

- Telephone

876-3942
876-3763

7766742
- 776-4758
- 876-5523

876-4898

776-1258
776-2843

- 880-5222

776-4827
776-4824
876-6280

889-8211

Minivan Operations, January 27, 1994

PVS #10\members.sit



o ‘Short Term

Ongoing

SAFETY LEADERSHIP TEAM (SLT)

Purpose/Mission Statement

NS BODY

The immediate and crucial mission of the SLT
is to ensure that the launch of the 1995-1/2
NS-Body includes cost effective features that
legally support and therefore reclaim an
advertisable safety leadership position versus
competition within the minivan segment. -

‘Thi_}s short-term task will include establishment

and communication of the safety leadership

issue as a high priority among top

management.

Continue to support the Minivan Platform with

‘the task of maintaining safety leadership.

This- ongoing effort will be rendered in the
context of the ever-increasingly competitive

- challenges in the 1995 through 1998 model

years.

Minivan Operations, February 21, 1994
. PVS #10\sitmiss.odt



| NS-BODY - -
SAFETY LEADERSHIP TEAM (SLT)

Approach .

Establishment of an advertisable safety leadership claim is contingent upon a

comparative advantage (versus competition) that is legally defensible. This -
contingency forces examination of each safety feature or function in the context of -
consistency with strict legal definitions/rulings. The "legally defensible” portion of

proposed/existing safety features represent the focus of SLT activities.

'Examples of (standard) safety features that support the leadership cléim include:

& ABS
® Side Impact Protection
e Air Bags ‘

Precedence has established a distinction between standard safety items versus those
that are optional (or have price class dependent availability). - In general, safety items
need to be standard in order to be considered supportive of a safety leadership claim.
Safety items that are optional can be utilized to support the overall safety image.

Examples of optibnal safety features that support the overall Saf_ety image include

° AWD/Traction Control

o Side and Rear Object Detection (SROD)
] Fog Lamps '

Itis also recognized that non-safety features, which have been associated with safety
by previous practice, the competition or the media, merit SLT attention. Due to the
resultant customer perceptions, and similar to optional safety_'features, non-safety
items can be supportive of the overall safety image. '

Examples of non-safety items that are perceived as s_afety-relatéd include:

o 5 MPH Bumpers (financial)
®  Theft/Security System (security)
®  Extended Vehicle Range (-convenience.)

SLT activity will prioritize and recommend those standard safety features that
establish superiority versus competition, and therefore support the advertisable
leadership claim. Prioritization will involve managing the compromises between
cost/investment and marketplace effectiveness. Optional safety features and non-
safety items will be recommended on the basis of their support of the overall safety

image. Proper execution of all three categories will support the optimal mix of reality
and image.

-5~
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‘Purpose:

Appr.each:

. Format:

. Page 1 of 2

NS-BODY

SAFETY LEADERSHIP TEAM (‘SLT)

Safety Feature Prioritization Research

Gather qualitative data to determine minivan segment requirements to
s'ustain an advertisab|e safety leadership position for NS-Body launch.‘
o Establish safety feature pnontlzatlon for launch and ongoing
executions.

Verify value (and awareness) of existing AS- Body safety content
and. NS-Body dlrectmn/plan

itis recognized/emphasnzed that this research was only intended to prov‘ide an
overall qualitative "snap shot” of the safety issue within the minivan segment.
As such, strict quantitative assertions were not established.

A focus group format was executed to expedite the input, and maintain low

expenditure. Eight separate sessions occurred, split evenly between two
geographic locations: : .

" Chicago ~ San Diego . Totals
Ownership " Males Females Males - Females Males Females
e Chrysler (F) 10 - 8 g 18"
~e Chrysler (M) 10 S e 11 - 21 --
* Domestic 4 6 3 7 7 13
Competition ' S _ ‘ o
* Import 2 8 '3 9 .5 17
Competition o -
Totals .16 24 17 24 33 48
: : 41% 59%

- Vehicle "ownership" was limited to 1992 and 1993 models; rio (khown) 1994 _

vehicle owners were present.

" This research occurred November 3.4,5,6, 1993. Analyzed as follows:

® - Accident Avoidance . .
® Accident Survivability
] Other

Safety feature prices were presented to the groups to estabhsh overall
commercial viability.

The primary participants were from the SLT. ‘Other.organizational participation
included Market Research, Volume Planning, Pricing, etc. 8oth advertising
agencies (BBDO and “Sozell) were present at both .Iec-a*tion_s,



General:

Specific:

very negative.
: recognuzable function were favored.

the market,"”

Prioritization of the safety features is shown on the "Original List"

Page 2 of 2
NS- BODY

SAFETY LEADERSHIP TEAM (SLT)

Safety Feature Prioritization Research

For the Minivan segment, safety is of utmost importance, second only to
"Durability & Reliability”. In fact, several respondents felt that D&R was

. actually a safety item since roadside failure could cause endangerment.

In general, women are more conscious of the safetyv_i'ss'ue, prioritizing the
" Accident Survivability” category. Men are concerned with safety but prioritize
a vehicle's attributes with respect to "Accident Avoidance”. Typically the

women led the discussion during mixed groups, and were very
responsnve/actlve dunng "female-only” groups.

The group response to.what they perceive to be "gimmicks or gadgets" was
In the area of safety, only substantwe features with

Dual front air bags have become a primary purchase consideration for the
segment. Those buyers that recently purchased minivans with driver’s-only air

bags were very sensitive to this deficiency. All groups assumed that dual air
bags will eventually be standard for all brands.

A large majority voiced concern over blind spots or poor visibil‘ity. Both side

. and rear areas were mentioned, as well as both day and nighttime scenarios.

Vulnerability to. side. impacts,_“es’pecially for rear seat passengers, was
mentioned in all groups. For example, sliding side doors are -interpreted as
weak spots (as is the rear tailgate area). In general, the respondents felt that

~ the minivan cannot have too much "structural strength”.

A timely input involved ABS. Although more promihent in: \,hicago,'the

"average" conclusion is that ABS must be standard if a manufacturer expects -
to project a leadership posmon

An important and valuable input from the groups was the low mental recall of
Chrysler's minivan safety feature and compliance status as presented in our
merchandising/advertising. Although the respondents were not-.currently "in

their lack of knowledge on the 1994 AS-Body saf.ety status was
apparent. :

Recommended responses to the above generalities will.occur on a priority basis.
! below.

Where possible the prioritization has included focus group opinion on safety
feature merit and pricing, platform limitations such as timing, investment and
piece price impacts, and the consensus of the SLT.

This overall process will continue to include/solicit MPT incuts.

-Q-



Priority Key:

A-Recommended
R-Discussion/Development

rop

\ !PNot Researched

NS-BODY

SAFETY LEADERSHIP TEAM (SLT)

Accident Avoidance

s Signal O/S Rear View‘Mirrbrs
[ J

Proximity Detectnon/Enhancement

— Side Object

— .Rear Object
— Back-up Alert

¢ - Intelligent Cruise Control

Front O/S Lighting Enhancement

— HID Headlamps -

— llluminated Entry/Keyhole

~ Ambient Sensitive On/Off Headlamps
— Remote and Delay Light-Your-Way
— Daylight Running Lights :

Rear O/S Lighting Enhancement:

- Fog Lamps

— Amber Turn Signals

— Bright B/U Lights

— Fast Response CHMSL/Brake nghts
Automatic Tire Pressure Adjustment
Low Tire Pressure Warning

Automatic Tint Rear View Mirrors
Tinted O/S Rear View Mirrors

Accident Survivability

Center Rear Headrests
Off-set Impact Protection
Child Safety Seat

— Split Recline

Side Air Bags

Shatter-proof side glass -

Oiher

Enhanced Cellular Commumcatlons
. Telephone*
- Serwce Locator/Alert
~ Air Bag Deploy/Theft/Locator alert
Remote Keyless Entry
— Locator/Panic Alert

- Remote Start

-~ With remote Heater - On
—  With remote A/C - On

" Enhanced Fuel Economy Range

Remote Fuel Filler Door
Sleep Alert

*Dealer installed at present.

Priority

0OOrP»>» @

NR/B
NR/B

NR/B

NR/A

mi>> >> owwoO

O>»P>owd

w

NR

— 1IN

SAFETY FEATURE PRIORITIZATION RESEARCH ITEMS

Original List

__Price Class Availability

" NA

Base/SE

. NA

NA

NA

NA

NA

NA
NA

" NA

NA -
. NA

NA

NA .

NA

NA

NA

NA

NA

NA
NA

LE

NA

- NA

NA

NA

NA

NA

NA

NA.

NA

NA

NA

NA

NA

NA-

NA

NA

NA

NA

' Luxury

NA
NA

"NA -
NA

NA-.

NA
NA

NA

NA -
NA

NA

NA

NA
NA

NA

NA
T NA
NA
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~ : NS-BODY

SAFETY LEADERSH._IP TEAM (SLT)

| 1995 Ford ‘Windstar Leadersnig Claim Statements

"More standard _safety features than any' dthér minivan"

j "The only minivan which meets Federal passenger car safety standards
\) and has standard ABS brakes and 5 mph bumpers"

Minivan Operatnons February 21, 1994
PVS #10\fardefty Alm



NS-BODY
'SAFETY LEADERSHIP TEAM {SLT)

Ford Wihdstar Safety Feature Comparison - Status

1995 , 1995-1/2 NS-BOdy
. Windstar AS-Body Base/SE LE

Luxury

Accident Avoidance

Amber Rear Tumn S NA - NA NA NA
Signals ' ' '
Accident Survivability
Dual Front Air Bags = s s s s s
®  Rear Seat Headrests .- ‘ o |
J - Second (2) . o* ) ) 0 S
/ - Third Outboard (2) " NA NA O 0 s
| - Third Center (1) - NA  NA NA NA NA
e FMVSS-208 (Frontal s s S S s
Impact) "
e FMVSS-214 (Dynamic ‘s s s s s
~ Side) : ‘ . : , , A
® Fuel Shut-Off Switch . § NA. NA ‘NA - NA
(360°, inertial) '
Other -
e 5 MPH Bumper . )
- Front : s? ' NA S? s? . 8?
- Rear ' o S? ' NA NA "NA NA
Dual Liftgate Latches - s " NA NA " NA NA
Factory Anti-theft , 0 NA “NA 0 0
Extended Vehicle Range o

NA NA NA NA

J

*Not available on third position; only available on LX with-Quad Captain seating option.

— |2_ Miniven Operations, February 22, 1994
! . . PVS#10\windstar.pdt



NS-BODY

SAFETY LEADERSHIP TEAM (SLT)

SAFETY FEATURE INVESTIGATION ITEMS

"A" PRIORITY

Accident Avoidance
¢ Proximity DetectlonlEnhancement
- Side Object
= Rear Object
e Traction Control’
- Low Speed
- Full Speed .
e Front O/S Lighting Enhancement:
- Wipers On/Headlights On
- lluminated Entry/Keyhole
-  Remote and Delay Light-your-way
e Rear O/S Lighting Enhancement:
- Bright B/U Lights ‘
- Fast Response CHMSL/Brake nghts

Accident Survivability
¢ . Rear Seat Headrests
e Center Rear Headrests .
e Child Safety Seat:
- Split Recline ,
e Off-set Impact Protectnon
e Side Air Bags
e Seat Belt Pre-tensioners
e - Automatic Power Door Lock Release
e Fuel Shut-Off Switch

-Other
¢ Enhanced Celular Communications
- Telephone* '
* Remote Keyless Entry
- Locator/Panic Alert
e 5 MPH Bumper
- Front

- Rear:

J

Dealer installed at presen{.




NS-BODY

"B" PRIORITY

SAFETY LEADERSHIP TEAM {SLT)

SAFETY FEATURE INVESTIGATION ITEMS

Accident Avoidance

Signal O/S Rear View. Mirrors

Front O/S Lighting Enhancement
- HID Headlamps "~~~

- Automatic On/Off Headlamps

- Daylight Running Lights (DRL). .

Rear O/S Lighting Enhancement:

- Amber Turning Signals '
Park Shift Interlock _

Low Tire Pressure Warning
Automatic Tint Rear View Mirrors
Tinted O/S Rear View Mirrors

Accident Survivability

~ Shatter-proof Side Glass

Other

- Enhanced Celular Communications

- Servicé Locator/Alert

- Air Bag Deplo'leheft/Locator'Alert

Enhanced Fuel Economy Range

—14 -

Minivan -Operations, February 22, 1994
PVSSLT\items4.res



| NS-BODY
' SAFETY LEADERSHIP TEAM (SLT)

j : _
' Accident Avoidance, Page 1 of 4 ‘

« Signal Outside Rear View Mirrors:. These outside rear view mirrors also function as taillamps. When the
_turn signals, brake, back-up, .or emergency flashers are activated, the mirror illuminates with an
appropriate signal, thus making the driver’s intentions more obvious. The driver only sees the reflective
mirror at all times: other drivers, which are adjacent to the signal mirror equipped vehicle, see the signal -
lights only. These mirrors can also be used in conjunction with the side or back-up object detection
system as an electronic warning display for driver information. (See "Proximity Detection").

¢ Proximity Detection/Enhancement

— Back-up Detection Syétem: This feature will inform the driver who is in "reverse" that his/her path
is not clear of traffic or obstructions. This information could be displayed on an overhead console

or in the mirrors. This feature is especially useful when the obstruction is blocked from the driver’s
line-of-sight, or is not viewable in the mirrors. S ' : '

Back-up Alert: Like the Back-up Detection System, the Back-up Alert increases the safety of
rearward motion of the vehicle. In this case, pedestrian traffic is the recipient of an audible beeper
or chime that informs them of the driver’s intention to back up. Like the Back-up Detection System,

- the Back-up Alert is engaged when the vehicle gearshift is placed in "reve.rsej"'. The beeper would
“be mounted on the rear of the vehicle. o '

y— Side Object Detection System: This feature would serve as a lane chaﬁge‘ aid, informing the driver
\../ -when objects are next to or approaching the vehicle in adjacent lanes. Similar to the Back-up

Detection System, this information could be displayed in the mirrors; and is especially useful when
the adjacent vehicle is in the "blind spot”. L '

e Intelligent Cruise Control: In today’s cars, cruise control maintains the vehicle speed at a speed that is
pre-set by the driver. A new kind of cruise control, "intelligent Cruise Control", maintains the speed and
keeps a safe distance to the car in front as when it was set. It won't let the car go any faster than the
set speed, but it allows the car to decelerate to keep the safe distance when acar in front slows down.
Then, it will automatibally'return to the set speed when the road is clear, the driver”changes'to an open
lane, or the car in front speeds up again. The driver still has to pay attention for sudden changes which

might require braking or turning, but on long drives this system will reduce fatigue and therefore enhance
driver alertness. '

¢ Front Outside Lighting Enhancerﬁent

— High Intensity Discharge (HID) Headlamps: Today’s headlamp operation is similar to the familiar
incandescent household lamp. The halogen lamp and changes in filament construction and material
have vastly improved automotive headlamp life and light output. However, there remains some
drawbacks to the incandescent technology. They still burn out during the life of the vehicle, and light
tone and quality is usually not optimal for all highway conditions. For example, today’s halogen does
‘not illuminate all objects with the same clarity due to a tendency to have a brown tint to the light
tone. The HID incorporates a technology. similar to the florescent lamp. -Because there is no filament
. 40 burn out, the HID is expected to last about ten years and would probably be warranted for the life
\._/ of the vehicle. Like the florescent lamp, different shades or tones can be designed which improve
the light guality. Research has shown that light that has a blue-white tone is superior to the brown
commonly found in today’s incandescent halogen headlamp. With the improved light quality .of the
HID, there is less need to increase light brightness, which.can be a hazard-to oncoming «drivers.
—IR—

- . ~a amna



'NS-BODY

SAFETY LEADERSHIP TEAM (SLT} .

Accident Avoidance, Page 20f4

Front Outside Lrghtrng Enhancement, contlnued

lllumlnated Entry/Keyhole Either by remote key fob control or by momentary front door handle

movement, the interior lights and keyhole are illuminated. In night-time or dark surroundings, interior

~ lighting provides added security via detectlon of hidden intruders, etc. ‘Keyhole illumination allows
quicker unlock and entry, etc. A

Ambient Sensmve On/Off This system will sense when ambient lrght fevels have changed and

~ respond by automatically controlling headlamp ‘on/off operation. For. example, when a vehicle is

driving down a'sunny highway, the headlamps would be "off". ‘When this vehicle enters a tunnel and
the light level drops to darkness; the headlamps will automatically turn "on". Once through the
tunnel, the headlamps would again turn "off". A similar operation would occur when entering a .

darkly lit parking area or garage. This system will also operate dunng the normal daily transrtrons
from day to nrght and from nrght to day.

Remote and Délay Light-Your-Way: In low light circumstances it would be convenient to remotely’
operate the headlamps. Conditions such as dark or unlighted parking lots, driveways, unfamiliar
terrain, etc. could be more safely traveled en route to the vehicle with lighting provided by the
headlamps. Typically the key fob would be used to transmit the headlight "on-off" command to the
vehicle. After a specified period of time the headlamps would automatically turn "off" or would
return to normal operation controlled by the dashboard switch. When traveling away from the
vehicle, this system would delay turning "off" the headlamps for a specified period of time.

Daylight Running nghts ThlS system wrll automatrcally turn on the headlights when the engine is

started. The headlights remain on regardless of operating condmons and will improve vehrcle
conspicuousness. (Currently requrred in Canada )

~Wipers On/Headlamps On: Many states now require that the headlamps be on when conditions

warrant use of the windshield wipers. (Current system requires manual turn-on of the headlamps,
and therefore manual turnoff, concurrent with wiper status.) This system would automatically turn
on and off the headlamps with the wipers, but not during windshield washer function.

Rear Outside Lighting- Enhancement

— Foglamps: In moderate to dense fog condntrons the visibility of the s{andard red-taillamp and brake

light is severely reduced. This is because the color red is absorbed by the water vapor that.causes
fog. Rear end collisions can occur when the range of the standard red taillamps does not alert the
driver, who is approaching from the rear, in suffrcrent time. In Europe, a high intensity, rear-facing

_fog lamp is used to ensure that the light penetrates the fog and therefore provides adequate warning

to approaching drrvers

Amber Turn Signals: In older taillamp designs, the brake light and the turn signal light were in the
same location, using the same bulb, with the same red lens color (same location, same color). In
other designs, the brake light and the turn signal light have separated locations, using two separate
bulbs, but continue to use a red lens (different location, same color). This second design has been

shown to enhance the response time of the driver who is following the signaling vehicle in front. By

having two separate bulbs, the reliability of the driver’s intentions is increased because it is rare that



NS-BODY -

SAFETY LEADERSHIP TEAM lSLT)

Accrdent Avordance, Page 3 of 4

J

Rear Outsrde Lighting Enhancement Contmued

both bulbs will burn out. Amber turn signals are similar to this second design but the lens color for

- the turn signals is amber. . This design adds an extra dimension to the communication process
between drivers. The amber color is distinct from the red taillamp and red brake light, and more
strongly communlcates an rntentlon to turn by virtue of its separated location and color.

Bright Back-up Lights: Many vehicles, especially minivans, utilize tinted or sunscreen glass to reduce '
glare, minimize ‘interior materlals fading from sunlight, and reduce the load on the air conditioner.
However, this type of glass tan reduce driver visibility when looking through the side or rear
windows. This is especially true at. night. In the minivan there can be additional limitations on
visibility due to the size and layout of these vehicles, rear seat headrests, and rear ‘seat passengers.
Therefore the night time backing of these vehicles could be enhanced with the use of brighter back-

up lights. The typical back-up light is 10 watts. . This proposal would increase the bulb, to 50 watts,
and would greatly increase illumination and therefore visibility.

Rear Qutside Lrghtlng Enhancement, contrnued

‘Fast Response CHMSL/Brake Lrghts " Similar to today s headlamp desugn brake lights use
incandescent bulb technology (see "High Intensity Discharge Headlamps" above). Incandescent bulbs
take a relatively long time to rise from zero light to full luminosity. Neon lighting technology is much -
faster.- The "rise time" of a light bulb is very important when talking about brake lights, and stopping
distances. A typical neon light will reach full luminosity 200 milliseconds faster than anincandescent
bulb. At 65 mph, a typical highway speed limit, this 200 milliseconds is equrvalent to nearly 20 feet,
or two full car lengths. This extra distance will reduce the likelihood of rear .end collisions.

Automatlc Tire Pressure Adjustment The inflation level of the tires is crucral to safe vehicle handlmg
at high speed, maneuvering at low speed, and stopping at all speeds. Inflation level affects ride quality,
and therefore the fatigue experienced by the driver from vibration and noise. Inflation will also affect
tire wear rate and overall reliability. . During normal vehicle operation, the pressures .can vary as much
as 50%. Changes in tire temperature can drastically thange pressure. During -early morning when the
outside temperature is low and the vehicle has remained stationary overnight, the tire pressure might be

too low. That same vehicle driving at highway speeds in the afternoon might have high tire pressures.

Sometimes the vehicle will have different pressures in all four tires. An Automatic Tire Pressure
Adjustment system is proposed for the minivan. This system would operate the instant the engine was
started. Sensors at'all four tires would be able to measure their pressures and signal the system
computer that a tire is low or high or properly inflated. If a tire is low, an air compressor which is routed
by valves and tubing to the tires would increase the pressure to the proper level. If a tire was too high,
those same valves would be directed by the system to bleed off pressure. This system would maintain
constant, proper tire inflation pressure in most conditions. If a bad leak develops and the air-compressor
cannot establish the proper inflation, the system would alert the driver with a warning light that repairs

are required. During high temperature highway speeds, if the system detects hlgh pressure, it would
automatically reduce the inflation level to prevent possible tire failure (blowout).

—{7-
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Low Tire Pressure Wamlng Similar to the Automatlc Tire Pressure Adjustment, thls devuce would be
capable of mdwndually monitoring the tire pressures at all four locations. This system would alert the
vehicle operator of a low pressuré condition via a warning indicator at the instrument panel The driver
would then have to manua"y inflate the low tire(s) to the proper Ievel

Automatic Tint ‘Mirrors: These mirrors are common on today’s hlgher pnced vehicles.” The primary
function is to automatucally increase the tint level in the mirrors which will minimize the glare from
headlights or sunlight.. This mirror feature operates similar to photosensitive sunglasses, and will

automatically decrease the tint when the lnght levels are reduced These mirrors are avaﬂable for both
inside and outS|de locations. »

_ Tinted O/S Rear Vnew Mnrrore The tmt level would remain constant typlcally in blue or gray, 10 redece

headllghtlsunhght glare.

Park-Shift Interlock: This system prevents inadvertent movemeht'of the automatic tranv‘smission shift

_lever from the 'park’ position unless the brakes/brake pedal are first engaged.

—i8~
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Headrests: Many of today’s minivans have seats for seven people. All minivans have
headrests on the front seats and some have headrests at four of the five rear seat
positions, leaving the headrest off the center seat of the back row toimprove rear visibility
for the driver. However, this visibility is eliminated when a passenger is seated in this
position. 1t is therefore proposed that all passenger locations have the availability of

headrests, which would ensure protection for all passengers in the rear end collision
scenario. R : ’ ’ '

Off-set Impact Protection: When cars, trucks, or vans are crash tésted, they are crashed

"head-on into a solid wall. This crash test hits the front of the car evenly. A new idea for

testing would hit only part of the front, forcing the energy of the acrci'dent into a smaller
part of the car. The off-set accident scenario is very common on today’s highway, -and
therefore added protection on a side-to-side basis is realistic. This off-set impact

_protection requires specific engineering changes to the design of the minivan structure.

Integrated Child Safety Seat: Some minivans have two built-in child safety seats, next to
each other in the first.rear bench. Starting in 1994, some of these child seats can recline
to let the children sleep more comfortably. It is proposed that each of the two child seats
be able to recline separately, instead of both being forced to recline to the same angle.
This will improve the ability of the driver to provide appropriate comfort levels for two
different size and age children. - By doing so, distractions from complaining child

passengers should be minimized, which will enhance driver attentiveness.

Side Air Bags: Most minivans have a driver’s side air bag. Some newer models have both
a driver and a front passenger air bag. These air bags have been the most effective safety
device for protecting frontal crash victims. The mounting of air bags to protect against
side impact is being considered for minivans. These devices would be mounted in the

- door panels or the vehicle side panel and would be activated in a similar manner to the

front crash, except would protect during the so-called "broadside” collision. This side air

bag is meant to complement the existing side and door intrusion beams, which are
additional pieces of steel meant to protect against crash intrusion.

Seat Belt Pre-Tensioners: - Seat belt systems are designed to minimize discomfort during
use. Typically this requires a looser fit than optimal for certain crash or hard stop
scenarios. The pre-tensioners would react with similar speed to that of the air bags, and

would quickly tighten the belts to optimize occupant retention.

Automatic Power Door Lock Releése: In the event of a serious crash or rollover, rapid exit

from or access to the passenger compartment is cru_cial. This'system would automatically
unlock all doors equipped with a power mechanism. : '

— %9 — Miniven Operations, February 21, 1994
: PVSSiTaccsurvy
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Fuel Shut-Off Switch: Similar to the automatic power door Iock release the fuel shut-off
switch is activated during a serious incident. The sensor inputs needed to activate the
system are multi-directional (frontal, rear, side, rollover, etc.) This system will

automatically shut down the electric fuel pump, thereby minimizing: the changes or
severity of after-crash fires.

Shatter-pro'of side glass: TBD

=20~
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V

Enhanced Cellular Telephone Many people have cellular telephones today. lt would be possrble for the
cellular telephone to provide the followrng additional safety- related features

- Service Location: For emergency roadsrde help {towing, reparr), touch one button to be-connected

to a national telephone number. You Will‘then be automatically connected to a local dealer or other
repair facility. S : _ ‘

Accrdent Alert When the air bag or bags are trrggered the telephone automatrcally drals 911. All
you need to do is speak, or if you are unable to speak, ‘the phone will send its own accrdent alert
message to authorities, who can locate the cellular phone call and respond accordingly. -

-~ Theft Alert If your security system is trrggered and not correctly turned off within a certain time,
the telephone automatlcally dials 911 and sends a special theft message to police who 'can locate
the position of a cellular phone call, and therefore the lot.atron of the stolen’ vphrcle

Remeote Keyless Entry wrth Panic: This can be thought of as a customer’s personal alarm using the

- vehicle’s remote keyless entry system.- As a customer approaches their vehicle, they can activate the

horn and lights by pressing the red "panic™ button on the hand-held transmitter during any “unsafe
situation. . The system is automatically turned off after 3 minutes or by pressing the "panic" button or
turning on the ignition. The customer must be _within the operating range of the transmitter
(approximately 22 feet from the vehicle). Upon pressing the panic button the horn will pulse, headlamps
and marker lamps will flash, and the interior lights are turned on for up to three minutes. The system
is automatically turned off after 3 minutes or by pressing the "panic’ button or turnrng on the |gnlt|on

Remote Start: From the same key fob used wrth Remote Keyless-Entry, a vehrcle can be equrpped to
start the engine, and turn on certain.accessories from a remote location. This -can be useful in winter
climates when the vehicle has been stored outside, especially overnight. While preparing for the darly'
commute, the driver could start the vehicle from the household, turn on the heater and defroster, and
therefore save the time and effort associated with de-icing, or the attainment of vehicle interior comfort

levels. A similar scenario can be envisioned for warm climates, especially when the vehicle has been

stored in direct sunlight. In this case the air conditioner could be part of the remote engine start feature.

Minivan Operations, February 21, 1994
’ PVSSLTNothsfty.ftr
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Enhanced Vehicle Fuel Range: During urban travel, when numerous gas stations are available, how far
a vehicle will travel between fuel fills is not usually a concern. As fuel efficiency continues to improve,
vehicle range will also improve. On level roads the vehicle’s travel range is maximized. A typical range
in these conditions can be as high as 500 miles. However when a vehicle, like a minivan, is loaded with
passenqers and luggage, or is towing a trailer, the fuel economy will decrease substantially. When
minivans are driven in hilly terrain, the fuel economy will be decreased as well. These conditions, which
are frequently experienced, can reduce a minivan range to 300 miles. This reduced range can be an

. issue when traveling in non-urban setti,ng'_s, where fuel stations are more sparsely located. For a given

fuel efficiency, the easiest way to improve a minivan's fuel range is by increasing the fuel tank capacity. |
A typical fuel tank will hold 20 gallons.” To enhance a minivan’'s range, a 26 gallon tank can be made

- optional. In good highway conditions with light loads, this optional capacity can increase the range to

650 miles. When fuel efficiency has been reduced due to load or terrain, the 28 gallon tank-can provide
nearly 400 miles of range. When traveling long distances, the enhanced range can be a substantial

-convenience.

Remote Fuel Filler Door: This feature provides a locking mechanism at the fuel filler door to prevent theft

or tampering. Unlocking the fuel filler door is remotely controlled (typically) from the driver’s seat via a
cabled lever or a button when solenoid controlled. - ‘ ' ‘ :

Sleep Alert: Drowsiness or falling asleep while driving contributes to accidents. Eyeé and eyelids move

in a different way when someone is beginning to become sleepy. A harmiess, invisible beam of light
aimed from the dashboard at the driver’s eye can tell when the eye and eyelid begin to move in a way
which means the driver is becoming sleepy. Then, an alarm can be sounded to wake the driver up.

-22-

Minivan Operations, February 21, 1994
PVSSLTMothsfty.ftr
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General Safety Statistics Overview

Vehicle/Roadway Death Statistics
Death Cause Statistics -.1990

Accident Causation ‘Statistics

Fatality Risk - Psychographic Profile
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‘Injury-Related Death Statistics - 1990-

Minivan Ooarations. Februarv 22_ 1994
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March 30, 1994

To: T. R. Cunnlnghanr :

Ted,

Attached is Part II of the Windstar
dispute. ' ’

. Ky
| J | | Lew s—\;\,?ﬂ"
| Attachmeflt. . ¥9 ﬂ_ I‘F\)\
..C. Liebler -
J. O '

cc: A
W. J. O'Brien . V\\Q 'P\ )<
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. disagree with Ford'

PRI A L | B

March 29, 1994

MINIVAN OPERATIONS .

. IR , , e itateK:
- Gerald D. Ducharme, Esq. : Frd—himasey

: —irOrddo-tong-
Assistant General Counsel . ' BremSrrrs

P:V.. Shoridan
et : stnanie

The American Road o , R
Dearborn, Michigan 48121

Destroy___

Ford Motor Company ‘ ' o T ng// :
eturn to RAW. s

Dear Jerry:

- Thank you for your letter of March 17th regarding the Ford
Windstar claim, "more standard safety features thari any other .
minivan" ("the standard features claim"). You indicated Ford's
willingness to cease making this claim in a

‘ 1l future advertising
You also listed 15 periodicals due to be published from March
29th through May 24th that have already been "printed and

shipped," supposedly too late to be withdrawn from publication.’

We appreciate your willingness to resolve this matter in a
cooperative manner. We have reviewed the list of periodicails
<ontaining the claim and their upcoming publication dates. We

s' determination that those publications -
appearing . in April and May cannot be withdrawn. In the spirit o
cooperation, however, we will accept Ford's decision on all

publications except USA Toda scheduled for publication on April
oy . ! AQday < Fubld :

~ _With regard to USA Today, you acknowledged that Ford does
not wish to withdraw the centerfold insert primarily because of
the costs involved as well as your belief that the claim as it
'will appear in that publication is not as offensive as the <laim
cited above. We take serious issue with Ford's position on the
USA Today ad, both as to. the standard features -claim as well as
an additional claim contained in the ad. ‘

_ The USA Today insert is a two-page'centerfold'that'pictures
the Windstar along with nine two-inch square boxes each of which
contains a claim. The claim at issue is as follows: - '

"Windstar, with the most standard éafety
features, is the only minivan that meets all
passenger car safety standards and has dual

air bags, four wheel anti-lock brakes and '5
MPH bumpers," o

We believe that Ford must withdr

‘ aw this publication for the
following reasons: T

RECEIVED
APR -6 1994

£
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Gerald D.

March 29,

Page 2

: The claim "W1nd5xar,'

‘make a far
'qualify it with a conjunctive that lists a series of

Ducharme, EIsq.
1994 :

It contalns the standard features claim whlch has’
enormous commercial significance and cannot be
substantlated.'_lt is therefore an 1llegal claim and

- there is time to w1chdraw lt

The fact that deletion of the claim WIll impose a cost
on Ford cannot justify running a false clainm,
partlcularly one of such competltlve significance.

.AThere is ample precedent in our industry for the

withdrawal of inaccurate advertising claims even where
such action nece551tates Some economlc loss.

cee, is the only minivan that _
meets. all passenger car safety standards and has dual -

air bags, four wheel anti-lock brakes and 5 MPH

bumpers" is also a deceptive and therefore unlawful

claim. It is established law that an advertiser cannot
*eachlng competltlve claim and seek to

qualifiers that would not be understood as a true
limitation on the claim. See FTC Enforcement Guides on
Deceptive Acts and Practlces, 6 CCH Trade Regqulation
Reporter 50,455. It is not sufficient that a claim may
be llterally true. Rather, the test is whether the
representation is likely to mislead reasonable .
consumers under the circumstances.

: (See Sandoz V.
Richardson-vVicks, 7 CCH Trade Regulatlon Reporter

70,463, applying the same standard for violation of

Sec. 43(a) of the Lanham Act, ) As the FTC -Guides
provide: v : ‘

To be consxdered reasonable, the interpretation or
reaction does not have to be the only one. When a
seller’'s representation conveys more than one
meaning to reasonable consumers, one of which is

false, the seller is liable for the misleading
misinterpretation.

Few, if‘any, consumers would understand this claim to

. mean that it is only the 5 MPH bumper that differen-

tiates the Windstar from the Chrysler Town & Country.
Yet that is the only interpretation that would make
this claim truthful. The more reasonable
1nterpretatxon, and the one Ford obviously int ends to
convey, is that the Windstar is the only minivan that
meets passenger car safety standards. Unfortunately,
thls <laim is untrue, and must be w1thdrawn.



GéraidAD.
March 29,
Page}3,

.bumper claim. = .

- not the Section 581 Federal test but rathe
‘test requiring a barrier impact only.

Ducharme, Esq.

11994

In addition to the legal deficiency cited above, we
have learned that the Ford Windstar does not satisfy
the 5 MPH bumper standard. The Federal Bumper Standard

- is found in Part 581 of 48 Federal Register 43331. - It

requires a two part impact test, first with a pendulum

‘type test device followed by an impact into a fixed

collision barrier perpendicular to the line of travel.
The federal test only requires compliance at 2.5 MPH,
however, the same test procedure would apply to any MPH

It is our information that the Ford Windstar does not
satisfy the two part test at 5 MPH, but only the
barrier test. This is further confirmed by the fact °
that Ford is currently neégotiating with the Institute
for Highway Safety for a generic 5 MPH bumper test in
order to avoid the spread of state bumper laws like
that in New York. The test that Ford has proposed is
r a one part

It would be
false and misleading for Ford to claim compliance with
5 MPH bumpers without meeting the two part test set
forth in the Federal Regulations . '

Jerry, in the spirit of‘“self-regﬁlatory cooperation® that

‘you referred to

in your letter, we are agreeing not o challenge

14 of the 15 publications of the standard features claim - a .
‘critically important competitive claim that misstates the facts .
about our minivans and will be distributed +o tens of millions of
consumers throughout the United States between now and May 24th.
In the same spirit, we ask that Ford correct a wrongful -«claim in

one publication appearing on April 8tHh.
concession on Chrysler's part.
incur some additional costs to r

: ~ This is a major
The fact that Ford may have to
evise the USA Today insert cannot

possibly justify Ford's refusal ¢o delete an unlawful claim in
this nationally circulated daily newspaper. - '

' As mentioned above, we are also requesting that Fofd delete,

in the USA Today issue and into the future, part two of the claim

describing Windstar as the only minivan that meets all passenger

car safety standards.

~ Finally, I would ask that you check with

Ford's engineers to determine whether the Windstar complies with

Section 581 at 5 MPH and,
claim as well.

if it doesn't, to cease making that



claims.

Gerald D. Ducha#me, Esq;
March 29, 1994
Page 4

As you gnow,fwg have discusséd all of these issues vié
telephone this morning and you have agreed to respond as soon as -
possible, hopefully by this Thursday. I am confident that we can

© resolve this issue as we have the previous ones and bring an end

to our discussiqn of the Ford Windstar comparative;advertising

. Since ely,.
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" "M.O.R.-PACE, Inc.

'-BAcKGRouND'

Purpose

The primary purpose of this research was to explore dustomér pearcebt-ions of -

_current minivan safety, and to gather customer feedback regarding a number of .

specific safety features. -

Method - ‘ ' L

'Atotal of eight customer focus groups were conducted. Each grouh lasted

approximately.two hours. After a brief warm-up and the introductions
respondents were challenged to construct a "wish list" of saf.ety-re{ate'd features
that they would like to see incorporated into their next minivan. . . {safety
"concerns" were also encouraged even if the solution o the concern was not
readily obvious). After the wish list had run the gambit, a series ofﬂpr‘oposéd»
safety features were explained to the respondents and reactions to each were

gathered. Finally, a brief and general discussion of minivan saf S
close the -mestings. ' - o fety Was useg o

Lo_catlon's '

_The groups were split evenly between Chicago and San Diego. The field work

took place between November 3rd and-6th, 1993.

Sample SR
' CHICAGO SAN DIEGOQ TOTALS
Chrysler - . - 10 - 8 T 18
import Comp. -2 8 '3 ) 5 17
Chrysler - 0 - 10 = &
TOTALS 16 24 17 24 33 - 48
‘ {41%) - (59%)
Moderator -

Pete Swetish of Market Opinion Research, Inc. moderated a"ll' eight focus groups |

| . and is responsible for this summary.

November 1993




(o " SUMMARY OF FINDINGS

THE "WISH LIST'... . in‘ (more-or-.less) desctendihg ordet of tmp’ortance

Dual front air baos are consndered "di rigueur” for any future minivan
purchase. Current owners - even those who bought their minivan "in spite of
no passenger air bag" - are universal in their belief in front seat bag -
~ protection. We spoke with no one who felt that they would honestly-consuder
another van if it were not equipped with.dual front air bags. It is assumed by

~ the (great) majority that dual bags will simply become standard equipment
" across all car and truck lmes within a very few years.

. "Bual air bags will become standard.”

is another safety feature that is becommg associated with
the "standard equipment” of better vehicles; i.e., the kind of vehicle that -

everyone buys. ABS was specmcally mentuoned more often in-Chicago than
in San Diego, but its inherent worth-is-generally understood by everyene. In
, both markets, it is typlcally thought of asa foul weather: \sllppery surface)
( v feature. 4
J

- "l want the guy behind{me to_have ahti-'lldckbtakes. -
(That's why | think they ought to be standard).”

were volunteered in nearly every group as extremely
important safety features. Minivan owners see their vehicle as a tamily

conveyance and are therefore very concerned with impact intrusion. .
especially along the sides and in the rear. . . where children typically SIt
Owners are preoccupled with thoughts of their children's safety and
speak about "structural strength" and "steél frameworks" to protect
second and third seat occupants. Rear tailgates and slndmg side doors
-seem to be thought of as especially weak and vulnerable points where extra
protection is warranted. The general feeling is that there cannot be $9g much

impact protection; one San Diego mother summed it up-by suggesting a
"cage. . . like the stock car guys have

"Metal construction around the van would convmce
me (of its inherent safety)

& ¥ " M:0.R.-PACE, Inc. November 1993




| - "There's exlra steel reinforcement on the sides and
N’ around the frame. .. | really like that." (Villager
owner) . .

"The bars in the doors are the big thing for me." .
. "'m more concerned with side impaats.”

. "My Aerostar has a m.xg_}s frame. . . that's partly why -
we bought it." ‘ . ‘

. Areas ot poor visibility. . . so-called "Dlind spots” are a huge problem to most
‘minivan owners. It seems to be a generic problem common to all minivans, .
not just specific models; owners of all brands represented in this sample were
heard to complain.. There are several distinct problems: =

1) The view directly in back of all minivans is obstructed. Thisis a
major-concem to most owners, most of whom have-children in
and around the home. - Backing over unseen bicycles and toys
lett in the driveway was an occurrence reported by over half the
-participants in these discussionsl Naturally, the fear.of doing

, the same to an unseen child is the real terror. The concern '
;  was mentioned in every group; a workable solution would surely
\""‘/’ - give a manufacturer an important marketing advantage among .
these family-oriented buyers. In tact, the idea of some sort of -
"scanning device" was suggested several times even before the
proposed "back-up detection system"™ was revealed. Andone
_women suggested a low-tech solution: "a fish-eye thingy in the

back window." Clearly, this is a safety problem that needs a
. ‘quick solution. . . .‘

- "You can't see small sports cars paséing you."

2) Many minivan drivers complained of the more traditional blind
* spot along the rear guarter panels where-cars traveling along
either side could not be seen. Pulling out and "cutting people
of" were often-heard results. The suggested remedy usually
involved an idea for "bigger mirrors” - bath rear and side. Wide-
angle (convex) mirrors were not universally embracedasa
workable solution; several drivers complained that these mirrors
* distorted distance perception and were therefore unsafe. '

, - "Side mirrors. . . make them bigger!”
a " 'M.O.R-PACE, Inc. ' )
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‘ 3) The third area of poor visibility is down along the very sides of
N | the van. This is generaily not considered a critical:=concern.
- ' Rather, the complaint seemed to arise only when backing up
- while turning; gauging the distance from an obstruction to the
. side of the van is the problem. Thus, this tended to be more of
‘a convenience issue than a safety concern. '
.+ improvements in current gseat belt design were-called for-by near!y every
‘group. The most common complaint was the “it" -of the shoulder belt across
the body of shorter people. . . people such as young-children. {Current
designs "cut across the neck" of shorter occupants.) Adjustment at the upper
_ anchor pivot for all belts in the van seemed to be the solution. Asitis, many

- . parents report that their children often put the shoulderbelt in back of the
_them in order to gain comfort and mobility. | :

A second suggestion for belt design was voiced in several of the discussion

groups: some type of belt system interlock that 1) would flash a warning to

the driver that not all belts had been latched. or 2) would not aliow the vehicle
_to start until all occupants had latched their belt. (Evidently, it is impossible

for a-car-pool driver to know if all the children are securely buckled. . . a vital
- concern that needs to be addressed.) - : ‘

. Finally, several complaints surfaced concerning twisted beits and the lack of
\./ K middle rear seat shoulder belt availability.: - A AR

With concerns for personal safety increasing every day, items having to do -
with "personal security"-surfaced rather early in most discussions. The ‘
situation that seemed to cause the most concern was the "walk-up™ at night
. .. lime spen i icle while unlocking doors, loading-packages,
otc. Women especially wanted ways to expedite this period of vulnerability.
Suggestions included a remote lock system that would aiso turn on all interior

lights (and head lights), lighted key holes, and an easy flip-forward driver's -
seat to facilitate rear seat package stowage. Many owners already had the
remote lock system and considered it an important safety/convenience

feature. Certainly, any device or feature that would speed and facilitate
vehicle entry should be explored.

ear headrests were mentioned in half of theﬂg;o'u_p_s as important safety
features that should be incorporated in any wish list of safety-related items.
Chrysler owners were mostly in favor of the rests even though the obvious

visibility problem was pointed out and discussed. A number of respondents
suggested removable or "fold-down" rear headrests so that rear

; sight lines
could be restored when the seats were not occupied.. L
b;a " M.O.R-PACE, Inc. ‘ . % November 1993
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Owners complained of poor night-ti

~ glass currently offered in many ot the minivans. Vision - especially through
the rear window while backing up - is very difficult. Yet, owners appreciated
“the daytime benefits offered by the dark glass and so did not want to give up
the tinting in favor of clear glass. Several participants suggested brighter

~ pack-up lights as a solution. (High intensity back-up lamps were on the:
_prepared list of safety items to be discussed and the idea received fairy =
enthusiastic response. . . especially from owners with dark glass.) Of course,

the best solution would be to-somehow keep the sun-load benefits of the
tinted glass without sacrificing night visibility. )

visi hrough the dark

vAlfEle))

The ability to "lock” the passenger DOWer window with a switch accessible
only from the driver's seat was a-suggestion volunteered in several of the
groups. Chrysler-owning parents report that some children-can reach the
passenger window lift switch with their feet while belted into certain child
seats. Once this is discovered, the child {of.course) turns the opening/closing
of the window into a game with the driver. This is a-distraction that the driver
. wants to do without and that a simple lock-out switch would remedy. (NOTE:.
Whether this is a safety-related issue or a‘sanity-mainténance issue was
never fully eéxplored.) ‘ o

. |n about half of the groups, someone mentioned the need to make their
minivan "more stable", . . especially in cross winds. A few Chrysler owners.
also noted that body roll "around-curves” was somewhat excessive. In truth,
{hese-opinions were in the minority and more by the way of-observations than

complaints. The majority of handling-related comments were, indeed, -
tavorable. . . most-Chrysier minivan owners liked the "car-like" handling of
their vehicle and none cited any unnerving handling-related experiences.

Several owners suggested improvements to ine siigl :  t0-protect
against smashed fingers, hands, and/or feet. Chrysler owners report that the -
side door detent is not sutficient to hold the door-open when the van is on an
incline. This can-cause an unexpected and sudden closure with injurious
results. ‘Of course, fingers can also be caught in a door that is-purposely shut
~ and parents are constantly concerned with this possibility. . . especially when -
many children are involved at the same time-(as in a.car-pool-delivery). What
is really needed is some type of device that-could detect a closure obstruction
~ and prevent the sliding door from completing its close. (Such a device.could
also be used on the. passenger door where many young passengers grab
while getting into the sliding door.) Judging from these group discussions,

such a safety feature woukd be considered a major enhancement to any
minivan. o L

: , : ~ November 1993




o

- gpill-proot cup holders, easy-to-find controls (

keep the driver focused on the job of driving..

. “protection already in place. .

Another area where minivan owners suggested that safety could.be improved
is interior ergonomic layout. The problem seems to be: there is very often-so
‘much going on inside the minivan that even simple tasks like reaching for a
control or for a toy that has fallen on the floor can create an unsate condition
for the driver. Participants in these groups suggested that items such as
well lit for night identification),

and easy-to-reach storage compartments (for errant toys, tc.) would help to o

The idea of eliminating or {at least) controlli Hering giass inthe midst-of -
an accident came up in two ditierent ways. First, so-called "shatter-proof"
glass for the side and rear windows was suggested in several of the groups

as an important inclusion to the safety "wish-list.” Second, several-others
" wondered whether the side air bags would have the residual effect of

protecting occupants "from flying glass." ltis a fact that, perhaps because of

the large amount of surrounding glass inherent in minivan design, owners -

especially parents of small children - share a very real concern about the
possibility of being cut by shattered-glass. So, while the idea-of shatter-proof-

. side and rear glass received relatively few original mentions, the concept of

reducing this scary risk was an important one. Addressing the problem of,
flying glass would also enhance the gntire side/rear impactintegrity of 8,
vehicle; it would seem to be a logical extension of the "steel beam™ impact

. an extremely important notion to these ‘

owners.

~ ."(The side air bags seem'OK) "But.what about the
windows?™ . : '

- "Does it hélp with flying glass?"

" M.O.R.-PACE, Inc.
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\H " Other Miscellaneous Suggestions

(The following is a list of safety-related suggestions that were volunteered in at

least two of the groups, but did not represent wide-spread opinion.)

- Easy-to-locate horn button -

- Break-away motors that would submarine under the
vehicle in the event of a frontal impact. . . this
feature was reported as the result of a current TV .
ad touting this design 4eature :

- 4 wheel disc brakes. S

. Some kind of "escape" path for rear seat occupants’
should the sliding side door jam in an accident;
suggestions included a‘rear driver's side sliding -
door, a "kick-out" rear side window, and a roof '
hatch like that found on some buses .-

- Rearairbags =~ : :
. Child seat head support device for sleeping <hild. . .~
Chrysler's '94 reclining child seat was unfamiliar to

-all'but a few participants : LT

V2N

CONCEPT EVALUATIONS...a repq'rt card for several suggested feamres

. " Outslde Signal Rear View Mirrors: Respondénts.were shown a brief video
tape of the signal rear view mirrors in action. (NOTE: this was the only
feature discussed that had any type of visual aid for demonstration _
purposes.) There was typically some initial-concern that the-signal lights

could be seen by the driver and so create some amount of distraction.
However, once that notion had been dispelled, the basic-concept of the
mirrors became quite acceptable. Most respondents-could see that,in -
cenain circumstances such as passing maneuvers, the signal mirrors might -
be more visible to drivers in an adjoining lane and thus enhance-safety. The
majority, however, felt that - all things considered - this signaling advantage -
was of marginal real-world value. So, while most would "take it" as a no-cost
foature, few would voluntarily pay extra ($100) to have it on their next vehicle.

- w.ouldn"t like to bay extra for it."
- "OK, but | wouldn't pay for it."

. “lt can't hurt (to have them)."

L i " 'M0.R.-PACE, Inc. November 1993




- "lt's kind of gimmicky."

- "That would be nice on the freeway.'; |

Back-up Detection System: This feature helped to solve a rear visibility
concern that was often brought up early in the conversations; several . -
-individuals, in fact, suggested the detection system prior to it being revealed.
The idea that the driver could be warned of any obstruction immediately
" behind his/her minivan was a huge hit with nearly every respondent involved
in this research.” The problem of "backing over" unseen objects is a very real
. problem for minivan owners (especially those with young children who tend to
leave toys, etc. in-driveways). Anything that-can be done to minimize this
possibility would be greeted with serious interest. '

. *This should be mandatoryl".

- "'S_ur,e! ‘We've probably all run over something". .
while backing out of the driveway. - '

‘Back-up Alert: The idea of an audible back-up alert (much like the ones
. found on construction equipment) received little positive reaction. The -
of warning someone in back of the vehicle that it is backing up
seemed well received. However, the noise that would accompany every
index of 'reverse' was thought to be too much of a compromise to peace and
quiet. The words "obnoxious" and/or "annoying" were used in most groups.
(Respondents wondered what the neighbors would think with such vehicles .
~ leaving very early in the morning. . . of what the local shopping-center parking
lot would sound like.) At the very least, customers said that such adevice
would have to be equipped with an “on/off" switch which, they admitted,
would probably be left in the "off" position most of the time. o

- “Ob_noxioqsl“

- "lf ‘yoU could turn it off. . . like when | was packing - -
out at twe o'clock in the morning.”. -

- "I'm sure the neighbofhood would enjoy that one!”

"M.O.R.-PACE, Inc,
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. "~ Slde Object Detection System: Here again, the concept seemed like a
_Ly o “good idea. Most minivan drivers complained of "blind spots" over their
~ shoulders and so welcomed ideas that might address this problem. The
problem (again) was the fear that the remedy (in-this case, warning signais
every time a vehicle was occupying the blind spot) seemed worse than the

diseass. Formost, a better solution was improved visibility through the use
ot bigger mirrors, thinner B-pillars, stc. — _

- " think & good mirror would solve this prdblem."
- “Just make it so | can see everything."

I not as 'importént'as

AN the one'(det_ectiOn system)
going backward." o : : :

. Intelligent Cruise Control: A system that would automatically decelerate
the vehicle to keep a safe distance t0 the -car in front was described. And,
while the big majority of this sample owned minivans equipped with cruise

control, the reaction'to this feature was lukewarm. It was sesen not so much
as a safety feature asit was a convenience item. . The reluctance to embrace

theidea stemmed from an inherent reluctance to rely on unknown technology
rather than good old fashion driver awareness. Over and over again,

uf, ; respondents worried aloud that such a device would lead to "a false sense-of
o ' security" and thereby lead to carelessness on the part of most«drivers. In that
e . sense, it was perceived as a potential hazard rather than a safety
" enhancement. On the plus side, however, many people noted thatit -
~ probably would help solve the major aggravation of cruise control usage: the
"hassle” of on-gain/otf-again operation on crowded highways. - ' '

“- "The problem is that it W-O._L:l'l'd giv-e'a~fallse, seéurity -
‘while you're driving.” - - : .

- "lt's more convenience :(than‘safe‘ty. related).”

- "People will get too relaxed. . . you'll be spoi-'l_ed."

A ! " M.O.R.-PACE, Inc.
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Remote and Delay Light-Your-Way: This item was essentially on most
* wish lists prior to being revealed as a proposal; it was universally recoghized
as a major personal safety feature. .. one that most everyone would want to
have. Note that respondents added the, need for all interior lights to operate
with the headlights inorder to enhance the overall effectiveness of the
feature. - :

- "A gadget. .But_ a good one.”

- "Can we get a light around the keyhole too?"
Rear Facing High‘lntensity Fog‘,LarAnp:
Respondents simply did not see much of a need for such a-device and

worried that 1) it might confuse drivers coming up from behind, and 2) that
‘people would forget and leave it on even in clear-conditions.

Failed to generate much interest.
. "Would it blind people?"
- "But where would it be positioned?"
- "Wrong city." (San Diego fespondént)
~ - "In front, maybe." ‘ |
Amber Turn Signals: This was a s'ubject that resulted in lot of "no dpinion"

“votes. And, those with opinions were pretty much split down the middle

between favering red or amber lenses. Bottom line: based on this research,
consumers simply do not care. ' : '

- "l don't think it makés any ditference, does it?"

Bright Back-up Lights: This was a reasonably popular idea,-especially
among those with dark tint glass. The two features-seem to-package well
together. . . the dark glass tending to create & visibility problem. . . the high :

intensity back-up lamps helping to solve the problem.
| - “Y'es!_iTo cut through that tint."

- "Make 'em retro-fitable."

- 'MO.R-PACE, Inc. "November 1993




w, . Automatic Tire Pressure Adjustment: This «syé!(em received more than a

tair amount-of discussion in nearly every group. Respondents were nearly all
agreed that proper tire inflation was an impontant part of vehicle maintenance
and would enhance ride and handling, tire wear, and fuel mileage. There -
was not, however, universal agreement on the need for this on-board .
‘monitoring and adjustment system. Arguments in favor of the system
included 1) the importance of proper tire inflation, 2) the convenience of-
~ having it looked after automatically,

3) slow leaks would never strand the
vehicle, and 4) the on-board compressor.

. could be adapted for other uses.
Arguments against included 1) added vehicle complexity (i.e., "something
* else to go wrong"), 2) tires already checked at every "quick-change" -oil visit,
- 3) cost, and 4) the (perceived) difficulty of purposely over-riding normal
" ‘Inflation specification in the event of carrying heavy loads, using non-OEM .
tires, etc. ‘ ' ST .

" The customer's bottom line on this {eature is this: a very worthwhile result
(having properly inflated tires), but the perceived complexity and cost{$200)
may outweigh the benetit. Several groups suggested a middle ground. ..

‘that the system offer {only) a low pressure warning to alert the.driver who
‘would then have to stop and have the tire filled manually. This seemed to .

provide the really important warning element and, it was presumed, eliminate -'
much of the complexity and-cost.. At $100, this seemed to be the better offer
\ to those who heardit.. . . = o S

- "They check my tires at Jiffy Lube.'.‘

- "The more stuff (on a vehicle), the m*ore:«poatential
for trouble.”-

- *That gets ybu away from checking yo»uf tires (and
so may ultimately lead to tire neglect).” -~ ’

- "You could make the $200'ba‘ck easily{with
increasad tire lite)."

- "A monitor (only) would be good enough.”

) : .R.-PACE, Inc. a B {C er 1
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V' . Automatic Tint Mirrors: Described as mirrors that would automatically
. ‘darken when sunlight and/or bright lights hit them (much like photo-gray eye
glasses), the response was generally positive, ‘Glare is a problem for minivan.
owners and anything that can be done to minimize it is generally welcomed.
(Several people admitted that they sometimes turn their driver's side outside -
mirror down to eliminate glare from headlights. .
mirror totally uselessl) And a number of respondents volunteered that the

‘idea made so much sense that they figured it would become a "standard
~thing" in afew years: ' S ’

- "That shouldn't be an optioh.'. . that's part of the

advancement of technology; it'should be part of the
Scar. . L

- "Who cares?"
- "That's-OK, if it has a fast response time."

- "That sounds like it would be standard in a few
- 'years.". ) .

. "Makes sense."

. Rear Headrests: As reported earlier, rear headrests are.considered by most
minivan owners to be important safety features that they would like .
incorporated. This became apparent when, in response 1o the moderator's
caution that headrests would interfere with rearward visibility, respondents
quickly came up with solutions to that-particular objection. Suggestions -
included detachable headrests or (preferably) headrests with some kind of
fold-down feature that would solve the rear visibility problem when they were
not needed. (Leaving the center seats without headrests to create a sort-of
viewing tunnel seemed to be a weak compromise that.could notfeallybe
judged without trying an actual vehicle so equipped.) The paint is: the
absence of rear headrests [s noticed by many Chrysler owners and ig the
source of some concern. o -

- "It would be & good idea to have them on all the
‘seats.” . .

- "Yes! But could they be smaller?” ,(Que»_stoowner) '

- "Could they be adjustable. . . up, down, and tiit?"

. | _ ._ _ . '
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| . Slde Air Bags: While not embraced unanimously, the concept-of-side air
V - bag protection provoked a lot of discussion and much interest. The idea was
especially interesting because it provided bag protection for the rear-seating -
area and "that's where the kids sit." Even at a given price of $750, most of
the interest remained strong. It must be noted, however, that nobody tfelt that
side air bags would or should take the place of side guard beams; air bags
would only supplement the beam protection. The bottom line: a majority 4eit
that the bags would be a wise investment, even at $750. o

. "I'd pay $750. . '. if théy Q[_Q_\ig_d they were sate." :
- - "Yes! That's where the kids sit!" .

- "I'd rather have reinforced sides. .. it | was
choosing prio_rities on that.” '

- "I'd like that rubber room."

. | ke that idea, because that's where-most of us put

our kids.- I'd rather her hit an air bag than the side
of the car.” - ‘

L . " still want the reinforcements in the side.”
- "An armored car we're developing here.”.

- "Would they save on insurance?"

\ ; "M.O.R.-PACE, Inc. : . ~ .~ November 1993
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. .Cellular Phone Accident / Theft Alert: This enhancement to cellular

technology was received with cool reactions. Only a minority of this sample
“currently had a cellular phone installed in their minivan, but even those who
. did were less than enthusiastic with this concept. The general feeling was
that, in the-event of an accident, there would always be *somebody around"
to call for help. . . that the opposite situation was so remote as to be nearly .
impossible. And, interms of the theft location feature, most respondents
knew that similar systems (i.e., Lojack) were available today and thought the
valjue of something like this to be marginal. Finally, respondents were quick

to point out that both systems relied on the 911 system to be effective. .. a
reliance that seemed problematic to most. ’

- . "Somebody else Will‘éau."'
- "Thét would bé nice, | suppose.”

- "I don't think 911 w;iuld suppdri that.”

hemoterKeyless Entry with Panlc: As previously discussed, the concept of

expediting vehicle entry was important to nearly all owners. Because this
feature seemed to.address this need, it was well received by both women
and men. ' C S S -

- Sleép Alert: Whils many parﬁc’:ipants could recall a situation in thei.r lite ,
whare such a device would have been nice to have, few felt that they had any

“strong need for it today. Many felt that safety resources would be better

spent on more important items like structural reinforcements, rear air bags,
otc. The sleep alert was often called a "gimmick :

- "That should be an option. .

. | know people who
could use it." : o

* M.O.R-PACE, Inc.
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| A FEW FINAL OBSERVATIONS. ...

It may "go without saying," but it's going to be repeated here: safety isan .
issue that seems uppermost on everyoné's mind today. Satety is selling.
Nearly every respondent admitted to at least-some "research” into the satety
| of the minivans on their proposed shopping list. ‘Sources for their research
include Consumer Reports, government crash test results, ad claims, and
conversations with sales personnel. The lesson here should be obvious:a -

-strategy of safety leadership in minivans is most definitely well conceived, but

will require mare than simply & program of upgraded hardware. Tobe = .
successiul will require that the. "safety news" get outto prospective. buyers

and be supperted by bona fide and independent sources. . . such as R
Consumer Reports and official government.crash tests. Customers admit

that advertising can be a source for this type of information and so- R

advertising must become an integral part of the overall strategy. Note here,

however, that one of the not-so-positive readings from this research was the
fact that relative

ly few of these minivan owners knew that Chrysler's '94
minivan line-up

had side beam protection and conformed to-1998 passenge:r
car safety standards. So, although clearly not an advertising recall study, -

there is at least some suspicion that lack of advertising exposure may be
hindering the overall potential of the '94 safety strategy. ‘Food for thought.

It became fairly obvicus during the course of this research that, for many, the-

. primary concern with vehicle safety was focusedon the passenger’ - -
comparment. . . due in part to the (nearly) standardization of dual front air
bags. Most of this sample were parents of children in pre-teen years. And
most of this sample talked about things like Querall 1 ralinteqrity and

* side guard beams. . . things that protect everyone in the vehicle. Clearly, the
next safety,"frontier“ is in back of the front seats. C .

g

g to basic stnuctural

y . Is the engine mounted in such a way that it won't.crush me in the
avent of a head-on? Wil the roof cave in if the van rolis over? Will we .

~ survive a serious side impact? Does the rear tailgate have a guard beam? .
These were the recurring threads that kept running through group after
group. Several times the moderator described how a manufacturer could
exceed government frontal crash regulations by designing and testing front

_ends that would survive diagonal frontal crashes. . . as opposed to-simple
straight-on frontal impacts against flat surfaces. Each-of the several times
that the technique was described, the entire group seemed to communicate a
message of "Yeah, that's the kind of stuff we want to hear.” .(Again, this-study
was never meant to be an advertising concept investigation and so this kind -

of interpretation is, admittedly, a stretch. However, the basic message of

structural strength was a recurrent theme in these groups and as-such
deserves consideration. It is included here for that reason.) o

| k_/) . M.O.R-PACE, Inc.”
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More work is needed here to be sure.

‘that was claiming safety leadership to

It cannot be over emphasized: vehicle safety is a perceptual thing. . .
consumers cannot crash-test vehicles themselves; consumers:can-only form
opinions from inputted data. Volvo, it is.conceded by nearly everyone, has
become the gold standard of vehicle safety. Yet, whenconsumers think

about Volvos, they do-not think about air bags, automatic tint mirrors, or

back-up alerts. They think about the basic structural integrity of the Volvo

‘design. . . because that's what Volvo has steadily-communicated. (Did you
know, forinstance, that "Volvo has a-complete roll cage?”) "Gimmicks" are

just not part of the image or the perception of what a Volvo is.

Another sma'll,ins'ight into the genéral tone of the discussions involves a
subtle difierence between the average man's view of vehicle-safety and the

- average women's. Men, it turns out,tend to think and talk in terms of
‘accident avoidance items; women speak mostly of accident surviva| features.

This may have been the accidental result of a rather small overall sample
(eighty-one total respondents). But it'may be indicative of underlying thought

patterns that maybe leveraged in advertising and merchandising efforts.

A final comment régarding the possible contradiction of trying to establish an
image of minivan safety leadership and yet not offering ABS as standard

~ equipment across the.complete minivan line: respondents were asked to

discuss this potential incongruity and opinions were gensrally split with a
slight majority feeling that it would be impossible for a manufacturerto claim
safety leadership without offering ABS as standard equipment. However, a
sort of "middle ground" emerged inseveral groups that was agreeable to
people on-both sides of the issue. . . it would be Teasonable for a company
offer a non-ABS minivan to the
commercial market . . . as long as it-doss not reach-the personal-use-or
~tamily" market. (One respondent in-San Diego-suggested an even more .
simplistic solution: “Hire the Volvo publicists.”) Again, it must be pointed out
that this research was never aimed at this particular issue and may not fully
represent the prevailing sentiment; it is offered here as-directional information

only.

"M.O.R-PACE, Inc.
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anan“. :c and floor shift:

e 196847 hrough 1995 Model Year Jeep uheroxee and Wagoneer (XJ)

e 19831 hrougn 1885 Model 3 Year Jeep Grand Cherokee and Grand Wagoneer:( J)

e Thss notification descnbes how fo mstaﬂ a brake ocdalltransmhsson park shrﬁ interflock .
|€‘L’Tum pau\agu Ou tt n-.: abOvc vehicles. The shitt li’“u.-;i'uOCk prevenits the g “xOf“TO“‘i
shifting the vehxc&e out of PARK unless the brake pedal |Ssdr-*-orr=ssed

° This notiﬁcation will be la unched in four (4) ohases as parts become avaﬂable The

vehicle application for each phase is as follows:

-y Phase Vehicie “g" Q’ iication , ~
: S 1 - 1993-1995 Grand Cherokea and Grand Wagoneer {Z.)
‘ 1955 Cherokee {(XJ) ‘
2 1991-94 Cherokeg {XJd)
3 1687-80 Cherokee and Wagoneer (XJ)
4 -1984-86 Cherokee and Waooneer (XJ\ -
® Notnﬁcauon fo‘owners of. vehncles mvolved in Phase 2 of thls notrﬁcahon will begin
in a few: uaya. :ar:h aeaier lﬁ wi“unn uﬁluﬁf!:d Fhase 2 \rt:hlués WETe iﬁVOiCEd or the
| currpnt deaier ai the same street address) will receive a list of those vehicles with
red dealers wh aiso receive, and be biiied for, enough Phase 2 a'uft
&5 10 service 10% of those vehicles, :

« Five (5) unique part packages are required for this ncli‘ﬂcaiion depending ur
and model year. PARTS WSLL NOT BE AVAILABLE BEFORE THE APPLI -..,ABLE
PHASE BEGINS. . _

Dealers shouid determine which paris'pac.kage'is required for each vehicle at the time
\ appoiniments are scheduled to assure that the corect parts package is available when
y the customer arrwes Refer {0 the Parls seclionfor w:iexa&s. ‘
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CUSTOMER SATISFACTION NOTIFICATION TO INSTALL A
- BRAKE PEDAL SHIFT INTERLOCK |

Dear Jéep® Vehicle Owner: .

The satisfaction of our customers is very important to Chrysler. Because of this, we are
offering.a brake pedal shift interlock to owners of some 1984 through 1995 Jeep
Cherokee and Wagoneer; and 1993 through 1995 Grand Cherokee and Grand
Wagoneer vehicles equipped with an automatic transmission and a floor shift. .

.WhAa‘t a brake
‘pedal shift
interlock does... -

A brake pedal shift interlock prevents the operator from
shifting the transmission out of the PARK position unless
the brake pedal is depressed. The interlock prevents the o
operator from shifting out of PARK while unintentionally
depressing the accelerator pedal, which can cause an accident.

What Chrysler  Chrysler has instructed its dealers to install the brake pedal
\, and your dealer  shift interlock on your Jeep (identified on the enclosed form)
v will do... free of charge (parts and labor). The work will take about two
. I ~ hours to complete. However, additional time may be necessary

depending on how dealer appointments are scheduled and
processed. . | ' :

What you must . Simply contact your dealer to schedule a service

“do... appointment.- Ask the dealer to hold the parts for your
o “vehicle or to order them before your appointment.
e Bring the enclosed Owner Notification Form with you to
your dealer. It explains the required service to your dealer.
If you need If }"OU have trouble getting your vehicle repaired, please call the
help...

Chrysler Customer Center, toll free, at 1-800-992-1997. A
representative will assist you in getting your vehicle repaired.

We're sorry for any inconveniencé, but we believe that this special service will help to

.ensure your continuing _satisfacﬁbn with your vehicle. Thanks for your attention o this
-impertant matter. ' o

/ | | Customer Services Field Operations
D W ' ; ' Chrysler-Gorporation

, . : 733
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Wiliarn J OBrien
Vica Preygent

Concaa Coumal and Sereny S February 17, 1995

|

~ Kenneth N. Weinstein, Esq.
" National Highway Traffic.
Safety Administration

400 Seventh Street, S. W.

Washington, DC 20880

hrysier Corporation v. Paul Sheridan
" Dear Ken:

 As we discussed this ‘ahemoon, | confirm that Chrysler has no objection to' NHTSA
_recsiving information relevant to your £ngineering Analysis 94-005 concemning rear latches on

the liftgates of Model Year 1984-1994 Chrysler minivans fmm Mr. Paul Shen"an or anyone
Aelse .

Tho Itigation against Mr Sheridan was commenced because of our concarns sbout his -
unauthorized disclosure of confidential and propristary Chrysler -business information to
unrelated third parhes some of which rformatlon eventually appeared in the public press. '

As you know, we have bsen cooperating with NHTSA on all aspects of this Engmeenng
Analysis, and we will continue to do so. Mr. Sheridan's responsibilities at Chryslor did not
involve the minivang which are the subject of this Engineering Analysis, and in seaking the
Restraining Order entered against Mr. Sheridan it was not our mtent 1o preclude NHTSA from

- raceiving any Informiation coriceming those ‘minivans.

‘We will inform thei:ourt atjhe heanng on Wednesday that we have no objecnon o
NHTSA receiving any documents or information that Mr. Sheridan may have that ars relevant
to this Engineering Analysis, We would, of course, like to have copies of any such docurnonts
and Information that Mr. Shendan may evantually provide to you

If thers is anything we an do to facilitate this matier for you, please gwa Lew ucldfarb
or me a call. ‘

‘ Thank you.
o | | Sincerely,
?{ZZO Ge—or
ec. L. H. Goldfarb, Esq.
_ '°G. J. Ride.llﬂi. Esq.
' %o'm

ighlurﬁ Park MI maa -1919
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Former DaimlerChrysler attorney appointed chief counéel at highway safety ,agenéy
By ED GARSTEN. ' C ‘

"~ AP Auto Writer

03/01/2002
Associated Press Newswires : - o
Copyright 2002. The Associated Press. All Rights Reserved.

DETROIT (AP) - A former Daimlerchrysler AG lawyer has been hamed chief counsel at the Na'tional Highway

Traffic Safety Administration, the Department of Transportation said Friday.

Jacqueline Glassman spent seven years intheo
counsel in 1997. '

ffice of general counsel at the automaker and was named ‘senior
She defende
charged with
history.

d the f'ormer‘Ch(ysle'r Corp. against a 1996 lawsuit over California's "lemon llaw-." The éutomaker was
reselling defective cars that had been returned, without informing the new owners of the vehicle's

The state's Depértment of Motor Vehicles suspended Chrysler‘s license to do business there for 45 days, -but the
decision was overturned: : . , . ,
Safety groups criticized Glassman's appointment. -

"It‘é very upsetﬁng (President) Bush would appoint someone who is basically in lemon denial,"-said RosemarS) :
Shahan, of the Consumers.for Auto Reliability and Safety. '

The DOT, which oversees the safety agency, said the criticism. is preméture and unwarranted.’

“Regardless of where she's from, Ms. GIassrhan is well

S 1o suited and well qualified for that position," said Lenny
Alcivar, deputy public affairs director. - : A ,

Glassman is expected o start in a few weeks, Alcivér said.

| On the Net:

National Highway Traffic Safety Administration, http://www;nhtsa.org/

Copyright © 2000 Dow Jones & Company, inc. All Rights Reserved. '
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Chrysler sues former émpldyee
for $82 million in minivan affair

By Kenneth Cole / Detroit News
Washington Bureau

WASHINGTON -- Chrysler
Corp. is seeking $82 million from .
a former safety staffer-turned-
whistleblower who's testifying in
high-stakes lawsuits involving
latch designs on the automaker's
older minivans. :

The demand, long kept secret,
was disclosed in a just-settled rear

 liftgate latch lawsuit in Los
Angeles. _

"~ The $82-million figure
represents Chrysler's estimate of
its losses following an October
1995 interview of Dearborn
resident and former Chrysler
employee Paul Sheridan on ABC- ,
TV's 20/20 néws program. »

Legal experts say it may be the | .
largest sum ever sought froma = 4 ,
whistleblower by a torporation. ;

~It is only one highlightof Sheridan . )
Ornelas vs. Chrysler, which was settled for an undisclosed amount
this week in Los Angeles Superior Court. The case involved four
passengers allegedly ejected from a: Chrysler minivan in a low-speed
crash in 1995, .

"L-don't track it, but I'd be surprised if an individual has ever been
sued for more by a corporation,” said Clarenice Ditlow, executive
director of the Center for Auto Safety in Washington, D.C. "It is
reflective of how much a whistleblower can cost a‘company --
especially when it's tried to cover up a defect.” -

Tom Kienbaum, the Birmingham attorney representing Chrysler in
its lawsuit against Sheridan, was not available for comment,
~ David Tyrrell, the company's lead counsel in the minivan-latch
lawsuits, described Shetidan as "a disgruntled former employee."

Chrysler fired Sheridan in December 1994 for alles edly
disseminating secret crash-test data on the 1996 minivan. It sued him
'i$n Oakland County Circuit Court later that month for "in excess of

.$10,000." ' : :

~ The company amended the lawsuit in the Tall of '95 after Sheridan
appeared on 20/20 and said the ctompany knew its minivan latches
wetren't strong enough to secure the rear liftgate in even low-speed
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Scoreboards accidents. - , .
Sports Talk . * According to federal regulators, malfunctions with Chrysler
Wing Nuts ‘ minivan latches have resulted in at least 37 deaths and 100 serious
injuries, o ‘ 3
ﬁﬁ'{,’%"}"ﬁ Sheridan, 43, declined to comment. His attorney, Courtney
pozt letters Morgan of Detroit, said Chrysler contends in the lawsuit that :
'to The News Sheridan's interview hurt sajes of its 1996-model minivans. They had
. Person- just gone on the market when the TV show aired. ‘
to-person. "Never mind the fact that Paul never said a word about the 1996
‘addre%t:Tfsl,c o minivans on t_hq shqw," Morgan sai_d. . _ S
By phone - The $82 million Chrysler is seeking from Sheridan is based on lost
Departments’ sales and how much it fi gures 1t would have had to spend on.
and editors . television ads rebutting Sheridan's interview. . -
Circulation * "But even if that logic holds, how the Hell can you get the money if
Home delivery -

you never spent it?" argued Morgan, who is representing Sheridan in
a countersuit against the automaker. - S

Elletta Callahan, a professor of law and public policy in Syracuse
University's School of Management, concurred Chrysler will have a
difficult time collecting, saying: "It's always difficult to prove lost -
profits." . o o

Chrysler attorneys apparently believe it will be equally difficult to
convince juries that there never was a problem with its pre-1993-
model minivan latchies. The Ornelas case is. the third the company
has settled this year since a South Carolina jury rendered a record
$262.5-million verdict in a similar cage.

"They recognize that if a juror sees all the evidence they'll lose
over and over.again, so they're paying very large and very secret
amounts of money to keep that from happening," said Mikal Watts, a
Corpus Christi, Texas, attorney representing many plaintiffs in latch _
lawsuits against the company. : : . '

Ken Gluckman, assistant general counsel for product liability
litigation at Chrysler, said the settlements simply reflect a flawed
judicial system.” = . : ,

"The sad truth is that in today's judicial system, jurors-can do
anything," he said. "They're guided by emotion and aren't controlled
by factual circumstances." -

Four passengers -- including 1-year-old Lorena Casteneda and 4-
year-old Diana Perez -- were allegedly ejected from the back ofa
Chrysler minivan in a low-speed crash in Los Angeles on Jan. 21,
1995, in the Ornelas case. : ‘ S

Gluckman noted 13 people were riding in the minivan-designed for
seven. Many were unbelted, he said, and there's evidence the minivan
driver may have run a light, ‘ ' .

_"The plaintiffs in this case broke three laws," Gluckman said. "Yet
we're supposed to be the evil ones." ' '

Larry Grassini, the plaintiff's attorney in Ornelas, said his client
"made a mistake by allowing so many people to ride" in the minivan,

"But that was a short-term mistake," he said. "Chrysler knew about -
their's for a long time."

Grassini said six of the 12 Ornelas jurors and one of the four
alternates accepted questions from attorneys after the case was

settled. He said they told a Chrysler jury consultant they would have
‘wanted to hear from Sheridan, had the case gone trial.

“The jurors saw him as.a key witness in what many of them said
seemed to be some sort of corporate cover-up involving these
latches,""Grassini said. '
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Chrysler's Tyrrell said there was no cover-up and if the case had
been tried, jurors would have learned Sheridan was not an-engineer,
. . "Rather, he held a marketing position," Tyrrell said. "He never
designed a liftgate latch and he never tested a latch." '

Chrysler demoted Sheridan for poor job performance before firing
him, Tyrrell said, and that further impugns his testimony. :

That, however, contradicts Chrysler's performance evaluations of -
Sheridan obtained by The Detroit News, As recently as October 1994
-~ two months before the automaker canned him -- various company
brass wrote: - S . L

* "Paul does a thorough, detailed, otganized and tireless job. He
became an active promoter of advancing safety in the minivan
program, only slowing when the reality of the interest from
management became apparent to him." -

* "Paul (Sheridan) did a good job as Chairman of the Minivan
Safety Leadership team." =~ - - ' ,

* "He is extremely knowledgeable and may very well be one of the
best all around technical persons on staff." L

“* "Overall, I think Paul has done an excellent job."

What Sheridan said

. Former Chrysler employee Paul Sheridan was fired in December

- 1994 for allegedly disseminating secret crash-test data on the 1996
minivan. He later appeared on 20/20 and said the automaker knew its
minivan latches weren't strong enough to secure the rear liftgate in
even low-speed accidents. . -

- The law

Three years ago tomorrow, Sheridan sued Chrysler and three of its
- employees alleging they violated his rights under whistleblowers'

protection laws. Those laws offer protection from companies that
lash out against staffers who uncover wrongdoings: Chrysler,
however, has argued Sheridan was fired for defensible reasons.

~ Who is Paul V. Sheridan?

The former employee at the center of high-stakes litigation involving
Chrysler's minivan rear liftgate latches worked for two of the Big
Three automakers since the-carly '80s, - :

- Employment: Worked from 1981-84 for Ford Motor Co., -
including product and powertrain planning. From 1984-94, his duties
at Chrysler Corp included engineering planning, helping arrange a
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deal to equip Chrysler trucks with Cummins die'éel»engines and

working on the minivan platform team.

Status: Seeking full-time employment. Chrysler fired him after
finding phone records traced to a reporter for the trade weekly
Automotive News. The automaker later sued him for disclosing

-company secrets involving minivan crash tests and comments about

minivan latches on TV..

What's next '

This week Chrysler settled a minivan latch case in Los Angeles
before Sheridan was set to testify. It faces at least six more latch
cases in next four months. Lawsuits between Sheridan and Chrysler

are scheduled to o to trial in Jure.

Copy_right 1998, The Detroit News
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22357 Columbla Street.
Dearborn MI - 48124-3431
g 313-277-5095

~ 25 September 2000

‘Mr. Rodney Slater, Secretary

-Department of Transportation
400 Seventh Street, SW
Washington, D.C. 20590

| . Reference : S-3070: Defectwe Products Penalty Act

Dear Secretary Slater:

- Ten years ago Senator Herbert Kohl (D- WI) introduced S-957, the Sunshine in Litigation Act, only to be
vilified by special interest lobbyists and possibly governmental agencies such as NHTSA. ‘That pattern of

cooperative, conscious deceit continues to this day, and has resulted in not only needless injury and death,
but now the necess1ty of S-3070, the Defectlve Products Penalty Act

Your testimony at the House Commerce Committee meetmgs mdlcates that you may not be fully informed,
' spec1ﬁca11y in terms of automotive safety regulatory details, and how recent historical details characterize
the “root cause” of the Ford/Fi irestone tiré defect issue(s). Recognizing her new appointment as NHTSA
admlmstrator the testimony of Dr. Sue Bailey is also uninformed. I'say this respectfully

T am not an expert on the Ford/F irestone tire defect 1ssue(s), but my work in automotive safety has rendered
an expertise that provides insight into how such issues evolve, and will continue unabated unless mitigated
by Congressional action. My expertise is derived in-part from my role as chairman of the Chrysler minivan

_ Safety Leadership Team (SLT). I was chairman of the 15-member'SLT from late 1992 until its disbanding
by upper Chrysler management and legal staffs in November 1994.

The followmg d1scussmn mvolves Chrysler, NHTSA and the Depa.rtment of Justice {DOJ). Iwill show
that the “root cause” of the current situation is zot the plaintiff’s defects barr. The latter is merely a
notorious symptom. My fundamental concern is borne, not just in the context of the Chrysler minivan
safety defects described, but in the demonstrated lack of private/public leadership and dedication to
automotive safety. Iwill discuss the following topics to accredit mynconcerns/experuse

The Defective Chrysler Mlmvan Llftcate Latch Remains Unﬁx-ed (1984 to 1995 AS - Body)
Chrysler Minivans Do Not Offer Adequate Protection from Impacts at Side Sliding Doors
Chrysler Minivans Do Not Protect from Injury and Death in Roll-Away Accidents
Chrysler Minivans Do Not Offer Adequate Post-Collision Fire Protection

NHTSA Refuses to Enforce Its Own Safety Standards : Minivan FMVSS-214 Failures

Department of Justice Assistance to Special Interests - Chrysler Corporation : FOIA Lawsuits
and NHTSA Defect Investlgatlon Consplracy

HEHY oW

Section F has alarmed members of Congress. It should of great concern+o-any public official,-especially
when analyzed in the context of the children that died as a direct result. "Section F will provide substantial .
historical justification for Congressional passaoe of the Defective Products Penalty Act,
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A:THE DEFECTIVE CHRYST ER MINIVAN LIFTGATE LATCH REMAINS UNFIXED (1984 T0 1995 AS - Boby)

Chrysler lawyers and executives had become aware of my intentions and inquiries regarding the reporting
of minivan liftgate latch safety defect information to NHTSA. Asa result, during the Christmas holidays of
1994, my office files were raided by Chrysler Security, I was fired from eleven years of professional service
without notice, and was “muzzled” ex parte by Judge Hilda Gage of the Michigan Oakland Circuit Court.

After my March 1995 interview with ABC News 20/20, Chrysler hurriedly announced a “Service Action” to -

' replace minivan liftgate latches with “new stronger latches”.” However, without demanding a safety defect
warning to the public regarding the old latch, and without conducting thorough real-world testing of the
replacement latch, and with full-knowledge that the

proposed replacement latches were not yet available )
NHTSA agreed to, what Chrysler called, a “non-recall”. Documents later released into the death case of
Jimenez vs. Chrysler indicated that Kathleen DeMeter, head of the NHTSA Office of Defects Investigation

(ODI) assisted with the authorship of the “no-defect - no recall” letters later sent to minivan owners.

- On 28 March 1995 I.gavea follow-up interview with ABC. News 20/20. 1 declared ChrySlef’s so-called
“Service Action” a fraud. My basis was that the replacement latches could not<orrect the safety defect.

 Onll April 1995 I was interviewed by two NHTSA lawyers. I provided statements and documents
regarding minivan safety defect concerns. A NHTSA report was written, but I was repeatedly-denied

- access to the report. However Chrysler was granted by NHTSA unilateral access to the report, and was

" .given the unilateral right to edit, modify and redact the trip report as they saw appropriate. The '

documents that I provided detailed additional concerns/recommendations to Chrysler mariagement. But

NHTSA granted to Chrysler a protection Jor those documents under the standard ‘confidential and trade

Secrets’ ruse. As presented below, NHTSA’s granting of these unilateral rights and protections later

contributed to injury and death in Chrysler minivans {Attachment 1). =

- During the 11 April 1995 interview, I stated that the “Service Action” latch promoted by-Chrysler and
agreed to by NHTSA, could not correct the minivan liftgate latch safet

ty defect. Idiscissed many aspects of
my position, from lack of compliance with FMVSS-206, to that of corrosion, Was my ‘opinion-correct?

There are many ways to approach that question; T E&ill limit myself to three at this time :
1. Please réad the 27 March 1995 “Service Action” news.conference transcript for the Chrysler

Minivan Executive Engineer. Please note that at no time does this engineer.(now at Ford) state -
emphatically that the defect has been corrected. Why not? {Attachment 2) - '

I have been listed to testify in no less than four death and Severe injury cases involving ej
from minivans that NHTSA and Chrysler claim contain the fixed latch. Because of the €
public relations, commercial, and legal implications of these ty
notified of my involvement the litigation was/is franticall
requested by Chrysler and .granted by the courts.

ections
normous
types-of cases, as soon as Chrysler was’
y settled, with strict confidentiality orders
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3. ! The so-called “Service Action” latch never underwent any corrosion testing by NHTSA or Chrysler.
; . Indeed, the only place where corrosion “testing” has taken place is in the real-world. The testing is
| crucial, especially with the service latch due to a phenomenon called “dissimilar metals «corrosion’.

The “Service Action” reinforcing plate is different than the original latch base plate. -

I'am in possession of the “bungie latch”. The minivan customer was forced to return to the
.dealership to get the replacement latch replaced (?!) because the first replacement failed due to
dissimilar metals corrosion, and was inoperative; stuck in the ‘open’ position . “Bungie latch” was
a nickname given by mechanics who were flabbergasted by the customer’s use of several bungie
cords strapped across their minivan liftgate to keep it closed during the return trip to the dealer. 1
have spoken to this minivan customer, who was/is very unhappy. In time, all of the “Service -

Action” latches will fail in this dissimilar metals corrosion mode. B '

I was recently involved in a minivan latch failure/ejection death case in Philadelphia. After being notified

of my involvement, Chrysler settled Bey vs. Chrysler just prior to the August 2000 trial, and was granted a
confidentiality order by the (federal) judge. . , : :

I am currently involved in a minivan latch failure/ejection severe injufyi*case in Los Angeles. - Thé little boy
is now reportedly suffering from permanent brain damage after being ejected during an April 2000 accident. .
Similar to every other minivan latch failure/ejection case, the parents in Herrera vs. Chrysler were told by

. NHTSA and Chrysler that the existing latch was not a safety defect, and that the so-called Service Action
latch was offered merely to give “peace of mindi” - S K

No jury has ever believed the NHTSA/Chrysler “peace of mind” ruse. ‘Both the original and *Service
‘Action” AS-Body liftgate latches are defective. - o :

My NHTSA interview words and documents of 11 April 1995 presented this issue, but these discussions
remained hidden from the public due to NHTSA’s granting of unilateral rights and protection to Chrysler.

- B: CHRYSLER MINIVANS DO NOT OFFER ADEQUATE PROTECTION FROM IMPACTS AT SIDE SLIDING DOORS

- The current door standard, FMVSS-206, does not adequately address the real world collision dangers to

minivan side sliding doors. The FMVSS-206 standard requires a strength test that has a vector which is
perpendicular to the minivan bodyside. That mode is illogical for side sliding doors since the opening
mode is not perpendicular, like the familiar hinged doors, but is parallel to the minivan bodyside.

Despite our internal knowledge at Chrysler that side sliding doors must protect minivan oécupants from
what is commonly called the “side swipe” accident, and despite the fact that all competitive minivans

address this accident mode by using two latches on their side sliding doors (one on the B-pillar and one on
the C-pillar); Chrysler continues to offer only one latch at the rear C-pillar. '
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 Earlier this year I was deposed in a severe injury/death case in Texas involving a side
) NS-Body minivan. If Chrysler management had followed my/SLT recommendation

latch system, similar to the Ford Windstar, the Texas acc
 the sliding door, and subsequent passenger space intrusi

~swipe to a Chrysler

to upgrade to a dual
ident would nothave involved a “peeling away” of
on. It was ahorrific scene. - - '

No Chrysler minivan offers dua1~latch protection to theioccupants located next to the side sli'ding. doors, and '
as'such represent a real world safety defect. Chrysler settled the Texas case in June 2000, just prior to trial,
and was granted a confidentiality order by the judge in LeCompte vs. Chrysler (Attachment 3). -

My NHTSA interview words and documen_ts of 11 April 1995 presented this issue, but these discussions
remained hidden from the public due to NHTSA’s granting of unilateral rights and protection to Chrysler.

C: CHRYSLER MINIVANS Do NOT PROTECT FROM INTURY AND DEATH IN ROLL-AWAY ACCIDENTS

The 1984 through 2000 Chrysler minivan is the only minivan that does not
- device called ‘Park-Shift Interlock’. This safety feature requires appl

" interlock will mech'ani‘cally allow movement of the transmission shi
'minivans and vehicles have Park-Shift Interlock.

provide a ru“dimentary safety
ication of the brake pedal before the
ft lever from Park. All-competitive

~ Allof my/SLT requests to upgrade th¢ Chrysler minivan with Park-Shift Interlock were rejected by
Chrysler management on the basis of cost (i.e. profit margin), and/or the lack of a NHTSA regulatory
- requirement for such protection, etc. ~ S -

I have been/am involved in two lawsuits where injury or death was caused by the lack of Park=Shift
Interlock in the Chrysler minivans. The Hoglund vs. Chrysler case involved a Chrysler AS
In July 2000 Chrysler settled this severe injury

protection (Attachment 4).

-Body minivan.
case just prior to trial, and was.granted confidentiality

I am currently involved in the case of Golden vs. Chrysler. This case ihvolvés a Chrysler NS

-Body
minivan. The death of this pregnant mother is too gruesome to describe, and as a matter of-courtesy and
consideration to the family I will refrain from doing so here. ‘ ' '

All 1996, 1997, 1998, 1999, and 2000 Chrysler NS-Body minivans are defective because these models

do not include Park-Shift Interlock. Since industry usage of Park-Shift Interlock began as.early as 1988,
an argument could be made that earlier Chrysler minivans models are also de

fective. You will note that -
Chrysler has already recalled and corrected this safety defect on the 1984 through 2000 J eep products.

My NHTSA interview Words and documents of 11 April 1995 presented this issue, but t.hese' discussions
- remained hidden from the public due to NHTSA’s granting of unilateral rights and protection to Chrysler,
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D _: ‘CHRYSLER MINIVANS DO NOT OFFER ADEQUATE POST-COLLISION FIRE PRO'I'&TION

T have been/am a fact witness in two Chrysler minivan cases wherein the victim’s dental recor ds were
compared with the accrdent scene corpses to confirm the latter’s 1dent1ty

Unlike competltrve minivans, the Chrysler mlmvan does not offer adequate post-"olhswn fire protection.
" The safety defect involves the lack of a fuel system shut-off switch, which provides protection in all
~ accident modes, with full 360 degree inertial deactivation capability. Every vehicle on the American

highway should have this level of occupant protection, never mind chrldren/passenoer-lntensrve vehicles
. like the minivan, =

Dunng 1993 and 1994 1 had 1dent1ﬁed this defect in the exrstmg Chrysler AS-Body minivan, as well asthe
. planned next-generation NS-Body minivan. My recommendation to upgrade both minivan versions with a

fuel system shut-off switch was rejected by Chrysler management on the basis of cost {i.e. profit margin),
‘and/or the lack of a NHTSA regulatory requrrement for such protect1on etc. .

I was 1nvolved in an Atlanta case whereln a l4-year-old glrl burned to death in a post-collision fire inan
AS-Body minivan. Witnesses to the dccident scene were prepared to testify regarding the girl’s screaming
as the fire swept through the Chrysler minivan. Once notified of my involvement, ‘Chrysler settled the
Davrs vs. Chrysler case just before trial, and was granted conﬁdentrallty protection by the court

. I am 1nvolved in a Dallas case where a man burned to death in a post-collision fire in an NS-Body minivan.
Despite plaintiff's discovery requests for ‘other similar incidents’ (ODI), Chrysler never informed the

plaintiff in Hendrix vs. Chrysler of the earlier Davis case. I had to do it. As aresult of their i 1nverac1ty,
. motion was filed for sanctions agamst Chrysler

Every Chrysler minivan on the highway today, both in North America and overseas, is defecttve because
it does not adequately protect passengers JSrom post-collision fires. The NHTSA FMVSS-301 regulation

regarding fuel system integrity is also inadequate because it was never updated with the failure modes of the

typical fuel injection system in-mind. (Slmllar arguments can be made for FMVSS-208 and FMVSS 214.)

My NHTSA interview words and documents of 11 April 1995 presented this issue, but these discussions
' remamed hidden from the public due to NHTSA’s grantlng of unilateral nghts and protectlon to Chrysler.

E: NHTSA REFUSES ro ENFORCE ITS OWN SAFETY STANDARDS : FMVSS-714 FAILURES

“Given what was Just discussed regarding the inadequacy of post-collision ﬁre protectlon in Chrysler
minivans, the following wﬂl be judged as a complete outrage.

In late 1993 and early 1994, a Chrysler development engineer informed me of her concerns regarding the
lack of adequate and proper crash testing on the 1996 NS-Body minivan. I was later informed that the crash
test used to report compliance status, under FMVSS-214, was conducted with a non-representative
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prototype and further that the test was conducted without fuel (stoddard) in the fuel tank My information
is that the practice, of not completing the entire FMVSS-214 protocol (e.g. static roll-over testing for fuel

system integrity) continued into the produ‘tlon phase. As a result, the corr'phance paperwork submitted t to -
NHTSA is probably not competent. '

In December 1998 NHTSA finally tested the Chrysler NS-Body minivan under FMVSS-214, but it failed
_ due to massive leakage of fuel. In January 1999 NHTSA re-tested, but again the Chrysler minivan failed
due t0 an even worse fuel leakage This second farlure caused NHTSA to open an investigation.

I contacted the NHTSA i mvestrgator and mfonned him of the information discussed above. He said that my
input was consistent with NHTSA test data. I offered my assistance with the investigation. However, in a

subsequent telephone conversation he begrudgmgly announced that my inputs were “not needed”, as
_ charactenzed by h1s superior, Kathleen DeMeter. (Please see Sectlon A drscussron above )

In March 2000, NHTSA again tested the Chrysler NS Body minivan, It fatled for the thzrd time,

Given that Chrysler m1mvans s do not offer adequate post—colhsmn fire protection due to lack of a fuel
system shut-off switch, and given that NHTSA has confirmed three times that my/our concérns of 1993
regarding fuel system integrity are vindicated; Mr. Secretary, why has NHTSA refused to enforce its
own regulations, and recall the 1996, 1997, 1998, 1999, and 2000 Chrysler NS-Body minivans ? If
one person bumns to death in a post-collision fire, due to an FMVSS-214 failure, who do you'suggest be
 held cwrlly, professronally and/or crrmmally responsible? Chrysler? NHTSA? Both‘7 '

My NHTSA interview. words and documents of 11 April 1995 presented this issue, but these dlscussmns
remained hrdden from the public due to NHTSA’s grantmg of unilateral rights and protectlon to Chrysler.

F: DEPARTMENT OF JUSTICE ASSISTANCE TO SPEC_IAL INTERESTS - CHRYSLER CORPORATION :
FOIA TAWSUITS AND NHTSA DEFECT INVESTIGATION CONSPIRACY

Attached for your mformatron are two letters that [ sent to, and have been recelved by the United States
Attorney General Janet Reno '

> My letter of 25 August 2000 to Attorney General Janet Reno (section one)
My onglnal letter of 27 October 1999 to Attorney General Janet R~eno (section two).

>

I am also attaching the recent letters from Congressman James Traficant (D-OH)-and
Congressman Bob Barr (R-GA) (Attachment 5 and Attachment 6)

The Attorney General has refused to respond which, as you will see, is deeply ironic given her recent

~ proclamations that she is considering a criminal investigation of the Ford/Fi irestone issue(s). Tothe best of
my knowledge the Attorney General has also not responded to the congressmen
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The key evidence which documents that a Chrysler/NHTSA/DOJ conspiracy was executed against the
consumer, during the NHTSA investigation of the Chrysler minivan liftgate latch, is attached as Tab 7 to
‘the 25" August 2000 letter, the Colored Tab of the 27 October 1999 letter, and Attachmenit 7 to this letter.
This internal Chrysler document has been affirmed as authentic in the sworn deposition testimonies of ex-
- Chrysler Chairman Robert Eaton and ex-Vice Chairman Robert Lutz. The first paragraph proclaims :

“NHTSA has agreed that théy will deny all FOIA recjueSt's to place their investigative
files, including the crash test videos, on the public record and that the Department of
Justice will defend.any lawsuits seeking to compel production under FOJIA.” '

In my two letters to the Attorney General I pose the following, as yet unanswered crucial question :

“ Do you believe that it is a responsibility of the Department of Justice to provide legal
assistance in civil lawsuits in behalf of special interests such as Chrysler Corporation, whether
directly or indirectly . .. for the explicit purpose of obscuring vital safety information from the
taxpayer; information that is explicitly available under the Freedom of Information Act; during
a period of time that injury and death were known to be continually and predictably inflicted
on innocent children ? Do you believe that legal assistance of this type is consistent with the call
to “use government to further the common good ” ? : 4

- M. Sc:cref"ary, please answer at least the follbwing preliminéry questions :

i Can you tell us why NHTSA and the Department of Justice cons'plirevd agaiﬁsf the American
taxpayer in the manner documented above? ' :

i. What mandated public service Awas rendered to the taxpayer by NHTSA ,When the latter capitulated
to the special interests of Chrysler Corporation? o ' '

iii.  Areyou éware that children were maimed and killed, as a direct result of the ;Chryéler minivan latch
defect, during the time that Chrysler, NHTSA and DOJ were denying the public’s right to know,
under the Freedom of Information Act? Why did NHTSA agree with Chrysler’s request to deny

taxpayer access to the NHTSA minivan liftgate latch-defect investigation materials, .given the fact
that those materials stated in the ‘Conclusion’ section :

‘The latch failure is a safety defect that involves children.”? |
iv. Why are we in possession of a document that confirms that DOJ was ostensibly assisting thé special
~interest Chrysler, as opposed to a document that reprimands both NHTSA and especially Chrysler

for insinuating (by their actions) that DOJ would be even remotely associated with, never mind
assisting with, such criminal activity? . ' :

V. If Attorney General Janet Reno lost a loved one to a Chrysler minivan liftgate latch-failure/ejection,
how quickly do you suppose she would answer my question(s) ? '
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v If Corlgressman John Dingell (D-MI) or Michael Oxley {R-OH) had lost a loved one to a Chrysier

' minivan liftgate latch failure/ejection, what is the likelihood of their letter of 17 January 1995 to

. NHTSA (see Tab 14 of my 27 October 1999 letter to Attorney ‘General Janet Reno)?

Vil X ex-Chrysler Chairman Robert Eaton had lost a loved one to a Chrysler minivan roll-away accident
because none of these vehicles offer Park-Shift Interlock, such as all competitive models, how fast
do you suppose Mr. Eaton would have ordered a safety defect recall?
viii.  If ex-Chrysler Vice Chairman Robert Lutz had lost a loved one to a post-collision fire in a\,hrysler
minivan because none of these vehicles offer a fuel system shut-off switch, such as the Ford

Windstar, how fast do you suppose Mr. Lutz would have ordered aesafety defect recall"

ix.  If Kathleen DeMeter of NHTSA’s Office of Defects Investigation loses a loved one in a post-
collision fire in an NS-Body Chrysler minivan because this vehicle is out of compliance with
FMVSS-214, how fast do you suppose Ms. DeMeter will announce a safety defect/safety recall?

If you, Mr. Secretary lose a loved one in a Chrysler minivan because it only has a C-Pillar mounted
single latch side sliding door system, unlike competltlve models which offers a dual latch system;
how fast will you order an FMVSS-206 revision addressmg the real world of 31de-sw1pe acc 1dents‘7

Again, I emphasme that my fundamental concern is not in the context of the safety deffects descrlbed but in
the lack of private/public leadershlp and dedication to automotive safety, and how that historical lack of
leadership characterizes the “root cause” of the Ford/Firestone situation. On Page 3 of my 25 August 2000
letter to the Attorney General I have already named individuals that I believe should be investigated Tor

criminal charges. Ihave been asking related criminality questions since as early as 1995, and therefore
have anticipated recent Congressmnal and Attomey*General rhetonc by over five years.

Altematlvely, S-3070, the Defective Products Penalty Act, is anythmg but rhetorical, and I mtend to assist
Senator Herbert Kohl and Senator Diane Feinstein in any way I can. I also intend to continue assisting the

plaintiff’s defects barr, since it seems this is the only existing viable recourse for the American taxpayer. In
the meantlme please feel free to contact me at any time.

Sincerely and respectfully,

/%//é«‘«é—-

Paul V Sheridan
Former Chairman,

Chrysler m1mvan Safety Leadersth Team

P.S. If Firestone President John Lampe had lost a loved one in an accident involving a tire tread separation,
how fast do you suppose he would have ordered a safety defect recall? Envisioning for the moment that

when he lost the loved one, Mr. Lampe was not affiliated with Firestone, how much-support would he have
for the standard practice of sealing tourt documents mrder the ruse of “trade secrets” ?

A»ﬂachments/enelosures
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4 : ‘ . - ) : . B . 406'Seventh Street, S.W.
g.fs'.fr%epcrtmem | N | - - Washington, D.C. 20590
National Highway ' '

Traffic Safety DU o
Administrtion DEC | 0 1996

Mr. Paul V. Sheridan
22357 Columbia . .
Dearborn, MI 48124-3431

Dear Mr. Sheridan{‘

In response to your letter of December 9, 1996, I have enclosed a
copy of the trip report that NHTSA investigator Julie Abraham and
I prepared after we interviewed you on April ‘11, 1995 in Detroit.
We prepared no otlier documents reflecting the contents of that
interview. . . : : : ‘

Please note that the enclosed copy is taken fxom the public file
that NHTSA maintains on the Chrysler Minivan Liftgate o
Investigation, EA94-005. Some information has been deleted from.
this version of the report pursuant to a request for
confidentiality that Chrysler Corporation filed under NHTSA's
regulations at 49 CFR Part 512 governing the protection of -
confidential business information obtained by the agency. The
deleted portions appear as blank spaces in the <opy being
furnishing. S

If you have any qﬁestibns.concerning thié'matter, £eé1 free to

contact me at 202-366-5238. -

~ Sincerely,

(:/®4(2L€4AA;4,~K (j%££z~4yfi;\—”
Coleman R. Sachs - L
Staff Attorney - ’

~Enclosure

1 INENHOVILY

AUTO SAFETY HOTLINE
1800) 424-9393
Wash. D'C. Area (202) 366-0123

) acy TeCAVE T IVFER



Chryslc mean L1ft0ate Latch
- Press Conference
Monday, March 27, 1995
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QuestiOn :

“What are you replacmg them w1th and how are you fixing
them?"

Answer

“Excuse me. The 1atches We 1l be replacmg them with are the -
~ 1995 model year latches, as part of our continuous improvement
program on the whole product we’re contmuously trying to
~ improve the vehicle. So we’ve been strengthening our latches

- over the years, just as we improve our air bag systems and
everything else. So the 95 latch we will be putting on are 1991,

excuse me, 1990 through 1994 model mmlvans and somethmg
similar to it on pnor model years.”

EXHIBIT NO. AL



Chrjsler Minivan Liftgate Latch
~ Press Conference
Monday, March 27,1995

Question:

yd40 T E{DV(_I
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“Could you ftell me if the new latch is g@ing to be adduble stage

‘latch, or simply a stronger latch?”

Answer:

“It’s a single latch; it does not have a secondary. Nor is there a
need for a secondary in our mind because a secondary is
replicated in our minivan by having a liftgate ajar light and a
warning chime.” - - -



Chrysler M1n1van L1ftoate Latch
- Press Conference
Monday, Ma_rch 27,1995

Chri heod z s 'e‘,"”

| QuestionA:

““What are the mechanical changes in this latch that make it
~ better; qualitatively better than the old one?”

Answe‘r :

“Well, maybe I should show them to you later It’s Just under
extreme deformation, we limit the amount of deformation that
can go on in the latch, and it does make it a little stronger Ican
- show you the detaﬂs afterwards ~

{ 40 € 4OVd
7 INHNHOVILY



Chrysler Minivan Liftgate Latch
Press Conference g
Monday, March 27, 1995

eodore Q & A Responses

'Question,: )

“Can you talk about much greater crash force thls new latch can

withstand compared to the previous latches? 1 rnean is it 0%
greater or something hke that?”

Answer‘ !

“No. You're really into an esoteric issue. 1 think Dale
(Dawkins) and I would love to regale you all with all the
intricacies of latch. First of all, everyone ties into latch, but it’s
the entire hatch and the body structure and everything else. We
can spend a couple of hours going through it. The strength of
 the latch is increased but you have to consider the entire system
and that becomes a very, very complicated dlscussron S

| “Let me continue . Agam 1f you look at the data that Bud

(Liebler) presented clearly it’s not happenmg there in the real

world. So the amount of incremental improvement that you get

as far as hatch openings is concerned; it’s probably

unmeasurable, but it’s directionally correct and that’s why we’re
- taking that action.”

y 40 ¥ AOVd
7 INEWHOVLLV



HARRIS AMWATTSE

Attorneys at Law

Mikal C. Watts : : o Telephone: (361) €87.0500
Amorney ar Law - - . Facsimile: (361) 887.0053

March 24, 2000

Mr. Thomas Kienbaum ,
KIENBAUM, OPPERWALL, HARDY & PELTON, P.L.C.
325 South Old Woodward Avenue
Birmingham, Michigan 48009

- Phone: (248) 645-0000

Re:  LeComptev. DCC
Dear Mr. Kienbaum:

9Jo 1 98ed
¢ JUAWYIeNY

[ am in receipt of your letter of yesterday! wherein you seek to “confirm” m
conversation with Florida counsel. First, judging by your reditation of the same, you
confirm incorrectly. Second, the fact is that the David Tyrell E-mail? has already been .
widely disseminated by me and others to other persons in the plaintiffs’ automotive
defect bar. Discovery efforts already are specifically being planned and ¢cordinated
among the several hundred truth-seeking members of AIEG to depose each of the
members of the Door Hardware Workteam and the NS Safety Leadership Team in
order to document DCC’s concerted and now-documented efforts to cause its

* employees “to become incensed or outraged” at Paul Sheridan’s willingness to tell the
uth. ‘Third, I can assure you that an E-mail planning a concerted smear campaign ata
material witness in Texas litigation is not protected by the attorney-client privilege .
under either Texas or Florida law. If you disagree, I encourage your client to seek the
opinion of a Nueces County, Texas judge with jurisdiction over my mouth and my.
mailbox, or one with jurisdiction over the Attorneys’ Information Exchange Group in
Birmingham, Alabama. Finally, I am shocked at the temerity of your firm and your .
client to once again seek a court-imposed “muzzle” on one of the truly honorable
whistleblowers this country has éver seen, who according to your client’s own national
counsel, Mr. Tyrrell, “was at Chrysler for an extended period of time, had a good work
history according to his late reviews and awards,” and who is “organized, obsessive,
detailed,” and who “will present a ... superior appearance as a witness.” '

Imagine the safety that could have been incorporated into Chrysler vehicles-over
the past five years had your firm not been successful in keeping Chrysler’s conduct
completely sealed from public view through a now-lapsed “gag order.” The Honorable
court handling your case against Sheridan, who no doubt initially decided the issue

1 Attached hereto as Exhibit “A” for your reference.

2 Attached hereto as Exhibit “B” for your reference. .
“Corpus Chrisu * Brownsvilic
555 North Carencshus, Suice 1400 ¢ Corpus Cheisti, Texas 784780801  Ermaik

incwans@harrisaats:icom
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" based upon your fixm’s and your client’s represertations, was entirely correct m his
recent decision to let the injunction lapse.

‘Although I am not certain whethier Daimler’s Germany recognizes a first
amendment xight to free speech,3 I am certain your-client’s American subsidiary, '
- Chrysler, is well aware of the fact that this country does recognize free speech rights.

Certainly providing truthful testimony in a br

* vehide defectively designed between seven and ten years ago should be applauded,

instead of responded to by your former employer seeking to extend a five-year muzzle

on entirely specious grounds.

I trust you advised the Honorable court that Sheridan was designated as a
material fact witness early-on in that litiga :
“motion to re-muzzle”, you advised the Honorable court that Sheridan's affidavit
references only documents produced to me in litigation, which according to the terms

"3 Attached hereto as Exhibit “C” for your reference.

4 As Justice Ginsberg reéeﬁtly noted in Baker v. General Motors: “Most essentially.
Michigan lacks authority to control courts elsewhere by precluding them, in actions -

brought by strangers to the Michigan litigation, from determining for themselves what

witnesses are competent to testify anid what evidence is relevant and adrmissible in their
search for the truth. See Restatement (Second) of Conflict of Laws, 137-139 (1969 and
rev.1988) (forum's own law governs witness competence and grounds for excluding
evidence); ¢f. Societe Nationale Industrielle Aerospatiale v. United States Dist, Court for
Southern Dist, of Towa, 482 U S. 522, 544, n. 29, 107 S.Ct. 2542, 2556, n. 29, % L.Ed.2d 461
(1987), (foreign "blocking statute” barring disclosure of certain information "dofes] not '.
deprive an American court of the power to order a party subject to its jurisdiction to
produce [the information]"); United States v. First Nat'l-City Bank, 396 F2d 897{C.A2 :
~ 1968) (New York bank may not refuse to produce records of its German branch, even
though doing so might subject the bank to civil liability under German law).... In sum,
Michigan has no authority to shield a witness from another jurisdiction's subpoena
power in a case involving persons and causes outside Michigan's governance. =
Recognition, under full faith and credit, is owed to dispositions Michigan has authority

to order, But a Michigan decree cannot command obedience elsewhere on a matter the

Michigan court lacks authority to resolve. See Thomas v. Washington Gas Light Co., 448
U S. 261, 282-283, 100 S.Ct. 2647, 2661, 65 L.Ed.2d 757 (1980) {pluxality opinion) (Full
faith and credit must be given to [a] determination that {a State’s tribunal] had the
. authority to make; but by a dpanfy of reasoning, full faith and credit need not be given
to determinations that it had no power to make.").” o ,

In LeCompte, Judge J. Ray Gayle accepted Mr. Sheridan’s affidavit as evidence, -
* and made no pronourcement from the bench that Mr. Sheridan was not welcome to
testify in his courtroom. o o - o

ain-damagéd baby case involving a

fion by the Plaintiffs4 I trust that in your - .

9 Jo 7 98ed
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" of those cases’ protective orders, are no longer confidentiel3 Itrust that in your motion
to re-muzzle, you have advised th

a vehicle line which has been on the road for years, subject to vehicle tear-downs and

~ competitive engineering, and a vehicle line which already is ertirely being replaced by

Chrysler with its “RS” line of minivans whose designs have been completed by the date

of this writing6 I trust you advised the Court that of the previously-produced

documents referenced in Sheridan’s affidavit, the vast majority of them were produced

'in a deposition that Chrysler’s employment law firm, Dickinson, Wright, defended?,
and that therefore, any attempt by Chrysler to insinuate that Sheridan disclosed “new”
information would be a gross fraud on the Court. I trust that in your motion to re-
muzzle, you advised the Honorable court that Sheridan’s affidavit testimony was

confirmed in almost every respect by the deposition testimony of Chrysler’s own:

corporate representative in LeCompte 8 . : 4

In Texas, one of our great Supreme Court justices, Hon. Franklin Spears, wrote
that “the ultimate purpose of discovery is to seek the truth, so that disputes may be
 decided by what the facts reveal, not by what facts are concealed.” In an effort to have

disputes decided across the nation by “what facts are concealed,” your client has, in my
humble opinion wrongfully terminated an honorable man, disgracefully trumped-up
~ charges against him that subsequently have been proven meritless, and shamefully
shackled him with a gag order lasting five years, even though your own client’s fellow
~ employees showered him with glowing praise in performance reviews just weeks
‘before Chrysler wrongfully terminated him. I would suggest that if Chrysler believes
Paul Sheridan is such a threat, it immediately should permit me to depose all persons
whom it believes will prove him a liar. We can then compare their sworn testimony
* with the representations made by your firm in Court in the Chrysler v. Sheridan

litigation, and see whether it is Paul Sheridan or his former employer that is spreading

- falsehoods.

5 ee Rule 76a Order of 1996 of Anderson County, Texas District Court Judge
Calhoun in Matthews v. Chrysler. . - : S :

6 See testimony-of Dennis Malecki in LeCompte v. Chrysler, | -

7 See Deposition of Paul Sheridan, in Gonzalez/Matthews v. Chrysler, dated May 2,
1996. . ' o ' . :

8 See Deposition of David Monette in LeCompte . Chrysler, dated February 29, |
2000. I ‘ :

K Jampole v. Touchy,‘ 673 SW.2d 569 Tex. 1984).

e Honorable court that Sheridan’s testimony involves |

930 ¢ 93ed
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| .

S I hope this letter will assist you in clarifying our respective positions on this
- matter. ' BRI

Very truly yoyfs

’

Vi
Xikal T Wk

PS.

1 have just received a copy of your Brief in support of Chrysler’s Motion to re-
Muzzle. Among the myriad misrepresentations made therein, the one containing, -
particularly-strong stench to me is your blatant lie to :
Matthews documents became public. To insinuate that those documents were made
public by me filing them behind Chrysler’s back is shameful; in fact, Judge Calhoun
conducted a five-hour hearing before ruling that the documents should be released
according to Rule 76a. You may want to pull up the Dallas Morning News coverage of
the hearing to refresh your recollection, so that you can file a retraction of this ‘
falsehood with the Court immediately. ‘ '

CC.

Richard Greenberg - 60 Minutes ‘ :{212) 975-0322
Bill Vlassic - Detroit News . .- ViaFax:{313).222-1461
Milo Geyelin - Wall Street Journal - Via Fax: (212) 416-2653
Jeffrey Ball - Wall Street Journal - Detroit Bureau Via Fax: (313) 963-6527
AIEG Executive Comunittee ' S

9]0 17 a3ed
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the Court with respect to how the - - -
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meetings.
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P.2324
.
| Devid TyrmeR < dWWell@bwhlaw.cnm> on 82/29/2000 11:16:37 AM
g:: g;atﬁzﬁ; - ' :
To: "Burnas Hite - Chrysler (E-mail}" <rab26@dalmierchrysier. com> ’
ce: - “Gluckman Ken - Chrysier (E-mall)® <kig@daimisrchrysler.com>, *Louann Van Der Wisle (E-mail®

< 14@daimisrchrysier.com>, "Kidney Michaei - Hogan & Hartson {(E-maid*

e mikidney@hhlaw.com>, "Mick! 8. Singer (E-mail)” <mss1@sdma.com>, “Ridella Grcgorv
{E-mallj* <gir10@dnirmlerchrysiar.com>, Babh Fuiten <bfuton@hwhlaw.com®
Submcv Shendln s Affidyvit - LaCompnv oce

Re: .sr{eridan's Affidavit - LeCompte v. DCC - CASE ID: 103000¢

‘Rita,

. I reviewad Watts' re:ponse to the Moticn for Summary Judgment in LeCompte

which includes a detailed affidavit from Paul Sheridaxm. Interestingly, the
affidavit is execuced in Texas ‘aod, thexe:o:e, apparently Sheridan has been
sperding time with Watts. . o

Sheridaz's asfidavit goes far beyond any subiect matter we hiV. sean in the
past. I predict you aze going vo see a lot more of this guy in many
different types of casex. Ye is gcing to baecome tha naw, impreved, Tom
Flanagan. He was at Chrysler for an extended period of time, had a good
work history according to his late zeviews and awards, and is U:lii'og to
testify about Chrysler's “xnowledge® on any number of different issues. I
aleo expect he will be a librarian cof iaformation and documents. This {e
the zole Tom Planagan has filled in the past - Sheridan will be much better

czganized, obsessive, detailed, and will present a iar superior appsarance
as a witnees.

“From' John Stllsou'l repere in Le_ompce 1 anticipated that Sheridan wouid be

used to describe Chrysler's knowledge of ejection-relared issues from hie NS
SLT work period. I anticipated Watts would use Sheridan with Flanagan and
the documents and pasT testimonies he developed duriog the lif<gate latch
licigacion to enhance his allogaciun tbat " [Chryslezr] was aware of the
relationship between occupant ejecrien from the vehicle and the increased
likelihood of death and gerious bodily injurv. The evidence was also cleat
that effeccive door latches were critical to prevent this, since the =zecat
belt usage rate was very low." He wants to make latches generic and .
dovetail all the liftgate latch and side door latch failure issues with the
side sliding doer latch. Watte certainly usep sheridan -for -this purposa.

Howevez, Sheridan is alsso uaed to go far beyond cthe "generic- 1atch and
ejection rzak igsues, .

Sheridan's affxdav;: make§ extensive reference to the Door Harduare Work
Team and meeting minutes from that team. The minuces were taken fxom Bob
Vend's depos;uon who, of course, testified that Sheridun never attrended any
of those meetings and whose name does not appear as an attendee at themse

Therefors, Sheridap will apparently base a significant amount of

his mere specii;e testimony on meeting minutes from meetings he did not
accené

Sheridan also spends cona;derable tine tulk;:Q about the reduction of =ha NS
budget; the "major upper management concern was product cost versus approved
program target levels." He makes :frequent references to cost redustions

»t'wu QT "ﬂ
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¢ JuauwydIeNy



FEE 29 '@8 12784 FR L|TIGATION DEPT, 248 512 <8BS TO ©12486451385 P.2ar24

" azcessitated by budget decreases,
management" decisions by Messra. ton, Lutz, Gale and Castang. For
example, Sheridan Etates ."upper manmagement at Thxysler way already awvare
ckat its new NS body minivan would nct have a lazch in the front of the
sliding door, while most other offerings did have such a second lagsh,
However, cost aand pricing prescures were scated as “he reason that the body
hardware budget must be reduced, as opposed to- allowing it to increase to
accommodats ‘'real world' safety regquirements.* Thuw, Shericdan expands his

area of involvement and expertise to include budgeting and cost
considerations. ’ .

indeed, hz makes references to "upper

Next. he makes specific references to the gide sliding door latch and
CThrysler's alleged knowledge that this latch was ipadequate; “the safety -
importance of mulciple latching mechanisms. on doors such as the cliding door
. and the real liftgste wam discussed asd communicated to upper management.
Kowever, because of the pricing and cost pressures already on the minivan,
upper management insisted that =o other latching featuzres be added; rathey,

mapagemerit ingisted that the body hardware investmear and piece costs be
lowered scill_further,' S

9 Jo 9 a3ed
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His expanded knowledge also goes to testing. We is apparently ready to
that the WS be tasting with

testify that the NS SLT *strongly recommended®

‘offset impacts to evalyate structure. Thege recommendations were, according
to Sheridan, rejected by the Production Direction Team. :
finally, Sheridan i® bow a stat

istician, apparently from bis survey work,
 and & glags expert,

_ . He notes that he and other members of the door hardware .
work team "excensively' discussed the type of glass to be used in the side
sliding doox. THe NS SLT believed the use of "shatter procf” glass shovld

be furcther discussed and this recommendation was zrejected by the Produgt .
Direction Team due to "cost." He alsc noted that My, Lutz made the decizion
cthat the glass would be fixed rather tkan a window that could be opened.

Sheridan furpbé: placés knbwledge within Chrysier im stating that hé'fecalls'
- "specific conversatians and discyssiecms wit

th managewent at Chryeler during
meetings when the fact was discussed that ejeccsd occupants are
statistically more likely tc be killed or seriou

, sly injuzred in 3 collieien
if they were ejected from a vehicle, than if th

ey remained in the vehicle.".
I ictend to spend considerable time with Sheridan going through his 20-page
affidavitc and its 58 exhibits to pi '

n bim down precisely to documests,
persons, ete, This affidavie should be 8

, hown to other members of the Doox .
Rardware Work Team and the ¥S SLT. Iz the past those employees never teemed -
- %o become incenged or outyaged by Sh

A eridan's stacements. Perhaps this
affidavit will help them in that regavd. :

This guy is not going away any time soon.
David l

‘eCs Kenneth Gluckmar
‘Louann Van Der Wiele
Michael Kidney .
Micki Singer
Greg Ridella
Bob Fulton

ak TATO PANE "a v
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JOHN J. FLAHERTY
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&
TERRALEX

ATTORNEYS AT LAW

ONE CITY CENTER, P.O. BOX 9546, PORTLAND, MAINE 04112-9546
TELEPHONE: (207) 791-3000 — TELEFAX (207) 791-3111
INTERNET: WWW.PRET].C(_)M - E-MAIL: ADMIN@PRETI.COM

- July 26,2000
‘Paul Sheridan

22357 Columbia Street
Dearborm, MI 48124-3431

RE: Mark Hog]und,'Jr.-_v. DaimlerChrysler Cprporation ;

I am writing to inform you that the above captloned case has been settled.
By the terms of the settlement agreement with DaimlerChrysler Corporation we
are not permitted to disclose the terms or amounts of settlement. We can only
state that the settlement was very satisfactory for Mark Hoglund, Jr.

Thank you very much for your assistance throughout this process.

'RON: gnt

GNTHAHOGLUND\LETTERS\LTR-07-26-00SHERIDAN.DOC

45 MEMORIAL CIRCLE, P.O. BOX 1058 THIRTY FRONT STREET, P.0. BOX 665
AUGUSTA, MAINE 04332-1058 BATH, MAINE 04530-0665
TELEPHONE: (207) 623-5300 — TELEFAX: (207) 6132914 TELEPHONE: (207) 443-5576 ~ TELEFAX: (207) 443-6665

p ININHOV.LLY



IAMES A. TRAFICANT JR

177H DISTRICT,OHIO

COMMITTEE:,
TRANSPORTATION AND

oo Congresg of the Tnited States

e Di“rﬂg%“v’?n%”ﬁ?“”"’”s - THouge of Representatibes
>~ AVIATIO . . s S . .
' maﬂbingtuﬂ, PBC 205153517
'~ August 28, 2000

The Honorable Janet Reno

Attorney General .

United States Department of Jushee

Main Justice Building.

Pennsylvania and Constitution Avenues, NW.
Washmgton, D.C. 20530-0001

2446 RAYBURN HOUSE OFFICE BUILDING
WASHINGTON, DC 20515
(202) 225-5261

" 125 MARKET STREET
" ROOM 311 .
YOUNGSTOWN, OH 44503 .
-{330) 7431514

5565 YOUNGSTOWN-WARREN ROAD
SUITE 503
 NILES, OH 44445
(330) 652-5649

109 WEST 3a0 STREET
EAST LIVERPOOL, OH 43920
{330) 385~5921

'RE Request for Response to Letter Sent to Department of Justlce by Mr. Paul Sheridan

regarding the Chrysler Minivan Defective Locks Cases.

" Dear Attomey General Janet Reno

As Congressman of the 17"‘ district of Ohio, I am requestmg that you respond to the letter sent to

your office ﬁ‘om Mr. Pavl Sheridan dated October 27, 1999

Congressman Bob Barr has also sent a Jetter dated August 17, 2000 on Mr. Sheridan’s behalf, As
did Congtessman Barr, I am also requesting that you respond to Mr. Shenda.n s letter as soon as

possible answering his specific questlons

Please see attached copy of letter sent by .Congressman.Bob. Barr on Mr Sheﬁdan’s_beha.lf.

raficant, Jr
ff of Congress

| JATY kv

TUIS STATIONFRY PRINTED ON PAPER MADE-OF RECYCLED FIBERS

¢ ININHOVLLY



BOB BARR

7TH DISTRICT

ASSISTANT MAJORITY WHIP

soran  ~ ° CONGRESS OF THE UNITED STATES"

1207 LONGWORTH HOUSE BUILDING

. PHONE: (202) 225-2831  WASHINGTON, D.C, 20515-1007

: Fax: (202) 2252944
|memet:_hnp:llvwvw.house.govlban/ Co

| August 17,2000

The Honorable Janet Reno

‘Attorney General :
United States Department of Justice -
Main Justice Building . '

Pennsylvania and Constitution Avenues, N.W.
Washington, D.C. 20530-;0001 . o

COMM'ITF'EES: '
JUDICIARY
BANKING AND FINANCIAL SERVICES
GOVERNMENT REFORM
Subcornmittee on Criminal Justice,
Drug Policy, and Human Resources
VICE CHAIRMAN

Dear Attorney ‘General Reno: ‘

On October 27, 1999, Mr, Paul Sheridan, formally of the Chrysler Corporation, sent
a letter to you requesting responses to several questions regarding the Department of -
Justice’s role and actions in the controversy. At this time he has not yet received a

response to his correspondence.

In addition, I request a response to the questions Mr. Sheridan has posed to the

 Department of Justice. I have enclosed a copy of the information Mr. Sheridan has

provided my congressjonal office regarding this issue along with anothercopy ofthe

questions (located in front of the red tab).

_ Please respond to these questionis and forward a copy of the responses fo' me. I 160k
forward to hearing from you in the near future. If you have any questions, please

contact my Legislative Counsel, Keri Allin, at 202/225-2931.

Enclosure

cc: Mr. Paul Sheridan

DISTRICT OFFICES

9 INHNHOVLLY

CARROLLTON

LAGR'ANGE ’ " MARIETTA
207 NEWNAN STREET 200 RIDLEY AVE. 999 WHITLOCK AVE.
'SUITE A LAGRANGE, GA 30240 SUITE 13
“CARROLLYON, GA 30117 {706) 812-1776 MARIETTA, GA 30064
{770) 836-1776 FAX:.(706) 885-9019 . (770) 429-1776

FAX: {770) 838-0436 FaX: {770) 795-9551

ROME

600 EAST 1ST STREET
ROME, GA 30161
(706) 290-1776
FAX: (706) 232-7864
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Crash Test Yided a the Public Record:

MJNN&%CH ISSUE -

Pr d Agreement with NHTSA

O
%Q

}

Service Action Only - No Rec

AN

B e uqei\%as agreed that they’\Im\cR\all FOIA requests tQ place their

<§b/socucnon under FOIA»\s _ </ y ‘ T
\ N\ We would agree wiFﬁ%{j‘ A that their engine‘%%nafysis will remain

N

mvestlgatlovr‘

stigative files, includin 8 ¢radh test video, on the public record and- 2
the Department of Justice

idefend any lawsuity/Seeking to compel -

open while we-
bases to argue

&?c\ he service campa:gde themaddltxonal<§/

release of the mate% oL d interfere with their

¢ The.D % of Justice says th éﬁsﬁless than a ‘5‘0/‘0 <ht C@
keepi a%’g jeq off the record fcr e\fy ration of the investigat Safjonie.

aign, if there is acour‘nu iven the possibility that 4 [awsuit
e filed at any time, the '

campaign would fully satnsf&m)
sugport to such an eﬁgrt

- no adm’ssion of defect or safety problems

TSA has agreed that a Chrysler service
eir concerns and they-would give fuil public
critical elements that differentiate the service

‘ \cq e that the legal pro; \sﬁou take
at least four months, regagzb:fme outcome. _ Q .
S

cqmpaxgn from a recaly(mo 'V*reﬂected in the two azhj\?/leﬁers) are as follows:

stated purpose of the campaign - to ', re peace of mind in light of media
coverag‘e' :

campaign dces not ocL.nt asa Ni&won not mcluded in NHTSA re..all

numbers no Part 573 or %ﬂﬂters
statements to owners, 1\0\9 lic and NHTSA assert that no dnfect has

been found; and

NHTSA acknowle-dges that replacement ateh is not a 100% solution.

EXHlBlTNOg"I :
§-+9-97

M. MOORE

7 40 1 95vVd
L LN@IWH:)V_LLV



fciicwing provisions:

‘3. Chrysler Announceme t\ci'y%fe/r centrols publication of its action with the -
e Chrysler gcgs%ith its own statemertt and reads approved NHTSA
~ statemen ‘p{o_'r}ing Chrysler's action; - '

° Chrys{er characterizes campaign fas\v e solely to ensure the peace of
. mind of s owners, i.e. “your c-ce%n iSour concern®, . .

e L/%ea from Mahinez to C&Q::L,and NHTSA press ~statement praise .
/ %\%ﬁ ler action as fully diitisfyi all of NHTSA's concerns and state that
4 @wslerisasafetylea: N | —_— \r& | o _
\ v NHTSA officials ; ge publicly that th %-b'en no ﬁhdirig of
,_\\J .defect and that there »ilbe none: and - {r% ‘ <&
_ ’\\) e 'NHTSA c'fﬁ-c/i:al/}\ackhowledge that owners %ﬂ not be ,dohcémed_ v}r\/
\\/ ‘ . the delay€dyimplementation of the a‘cgeog and that they can best pge’c‘D
< : themse vKeeping seat belts buckjed at all times. S N

4

“

i

AT NN e
4. Addition#. P ns: The following poiRts'Rave been requested by JSA and - -

| appear to béeasonable: 0N Qm S
e The Ieﬁer to owners maké’a%@ce to the NHTSA hot _liné B )

. Latc—h replacemerﬂxfcai\(\\o iibe' ared as part of an Fcuﬁn\Qm\nivan servicing
Rleiek : - |

(ance replaceme 'are available); .

he number;

. Chrysler will sub;i'. 's'ix,quanerly' reports OR_Re progress of the campaign
. (helps ta support uefense of FOIA req !% -

o - NHTSAcan make reference to th }e{é{pmpaign in response to owner
A inquiries. . ; \\ . ‘

TDO0O111

40 74Ovd
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From:  DINGER, B. o A ,
Subject: Prime Time Thursday - Brake Shift Interlock Story
To: . DLRALLS ALL DEALERS . =

This note is from * DINGER, BARBARA L
To All Dealer Principals: -

In & continuing effort to provide our dealers with breaking news,
1 want to inform you about a story airing tonight on Prime Time
Thuraday at 10:00pm EDT. Thé story focuses on our older minivans
and-their lack of brake shift interlock (BSI). Our new minivans,
RS models, do have BSI. This story focuses on plder models but
we do not want consumers to think this condition existe on -our
RS winivans. : o A ‘ C

We have provided'ABC with the statgment'below“in reSpOnse'to the -story. -

our main messages are: ’ ' A
- RS minivan has brake shift interlock and our entire fleet

of cars and trucks will have this feature by the 2002 model
~year, except Ram Van and Ram Wagon. . ' :

‘Prime Time's piece is unfair because it doesn't point to

areas where DaimlerChrysler has been the leader in safety
features on minivan: . :

- first with standard air bags
~ first with integrated child gafety seats
- first to meet car safety standards

. Please read our poaition statemeﬁt.below. »It'gives'more»detail-
- regarding brake shift interlock (BSI). ‘ '

Gary Dilts S
Senior Vice President - Sales

Contact : Dominidk,lnfante 248-512-2317
' Mike Aberlich 248-512-2704 o

DaimlerChrysler Statement in ResionSe to ABC Prime Tite
'Thursday on Brake Shift Interlock ’

The National Highway Traffic Safety Administration (NHTSA)
doesg not now, nox has it previcusly, reguired brake shift
interlock systems on any vehicles. Brake shift interlock

mechanisms were adopted by certain manufacturers tc address

05/03/01 15:01

~
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~unintended acceleraticn/pedal misapplication allegations.

We strengly disagree, however, with leme Time Thursday S
premise that brake shift 1nt°rlock systems are the app*cprlate
deterrent for unattended child related acc;dents and--more
1mpurtant‘y--so does NHTbA Statlstlcal data p*oves that the
risk of acc1dents 1nvolv1ng unattendnd children is no g*eater
for minivans nct equlpped Wth brake shlfc 1nterlocx than

. those that are so equlpped Complalnts to NHTSA cn the subJeEt
many driven by the urglngq of trlal lawyers through newswaper.

advertlalng and "headhunting" phone calls, are’ not

repreaentatlve of the satety of these vehicles.

Moreover, the ailegation that eost'wae the determining factor.
in DaimlerChrysler's consideration_of.incorpofating.this
.deviCe'ie béselees and false. That allegation has-%een
leveled by Mr. Paul. sherldan, a former employea who has no
englneerlng background and was flred by the Fompanv for
mishandling company 1n£ormatlon. Following hls termlnation,
Mz, Shermdan filed a "whistle- blower" lawsuit agalnst “

DalmlerChrysler that a judge later dismissed as haVan no merit.

As one federal judge put it in disqualifying Shéridan from
testifying as .an expeft, "At no time wag [Mr. Sheridan] ever
employed in any technical design oY analyeie‘iunction for any

features of any model of,the‘Chrysler minivan."



The. real issue here iz not dollars and cents, it is why anyone

Akuld risk lea ving a child unatternded or unsupe"v1s°d in a

running vehicle. Moxe than 40 states thE laws making it

unlawful to leave a runn1ng vehlcle unattended. On|yteight

states have‘laws that wmake it illegal to leave a child under

the ag

14

of six unattended in a vehicle. The'faccs dictate

that the most effective, deterrent in these *ypes of ragedhes
is the Vigilancerf the pareant or operator. “To sugges{

uth#rWlse im 91mp1y s=nd1ng'*he wrong mesgage .

- HRE -






R Mmg&&tmsggg-

g_‘ge_sg\ng eement wuth NHTSA A

1. Crash Test V'Eg;\nc the Public Record _ - '
o | eny all FOIA requns\s 10 place

their

° N-QesSA as agreed that they Wi d
}Q/ txgatwe files, includin e\c'ash test video, -on the public record and
Vg-:j&t e Department of Justice m‘é fend any 1awsu1t5’bekmg 0« -<<ampel”

cuction under F Ole , '
\ o _
\ ‘We would agree w#%ﬁ“ A that their . engme" ing\dnafysis will remain <
s\ open while we ¢ h
[ ]

o e service campaign proyide them additional,/
C bases to argue r\tha release of the mate@o id mtnr‘ere with thenr\/
Q\J\) mvestigaticmf‘ ) s \.. o R
\ ¢ The.Degs \Qof Justxca says the\é/xs less Lhan a oO/~O chen\g/oa
\/ keepir g the Wdeo -off the record far. RJTMé'anon of the investig atjon, e,
th. paign, if there is a - c:c:urx‘fﬁ.xl\mg\1 iven the passibility tRat /Ewsmt'
-coulbe filed at any time, the

ate that the legal proceSsvduld take
at least four months rega % tha outcome. <)\ 4

2. Serwce Actlon Only - No & TSA has agreed »tha:\ a Chrysler service
campaign would fully satisf \helrwntnms and theywould give full « Public

sugpart to such an ef‘ Critical elements 4 dxff-ern tiate the service
campaign from 3 recal@g:ﬂ\ynﬂ_eded in the two 3t cha\d/l &ers) are as foliows:
* no adm’s_Sion of dafect or safety problem i&/ | o '

| . stated purpose of the campargn -t0 Qre eace of mind in light-of media

caverage;

. ‘campaign-dees not-count as a N&uxon not included i in NHTSA recall

numbers, no Pan 573 or F%SW stters;
* statements to owners % blic and NHTSA assert that no-defect has
been found and '

. NHT‘SA acknowle.d-g-es ‘t'hat‘replacement latch is not a 100% solution.

EXHIBIT NO.Z 2!
Ev4

AN ) ﬁ—'




3

QQ

c

LD
h sler Announcemen fr)}é' centrols publlcan«cn of its action wnth the '.
faigwing provisions: \/\" . , :
] Chrysler go /\

}

‘\Q‘&(}Mster is a safety le'a_dfe\.
\\/ .

‘(once replacemeri &

ith its own statement and reads apprcved NHTSA,

sta_teme @mg Chryster‘s action;

Chrys{er cRaracterizes campaign as}m\e solely . to ensure the peace of
mind of ¥ 3 owners, i.e. yourcnp\m xs\our ccn<:=m

‘ % from Mamnez to Cliryster_and NHTSA press ,siaternent praisa

ler action as fully satisfying all of NHT_SA s conce \gnd state that

NHTSA officials
defect and that t

"NHTSA offi c:\als\\admowledgﬂ that Qwners s r}d ot be concemed g;

. the delam}memanon of the acfion and that they can best p‘
themseahve eeping seat beits tmc‘k at all times.

ge~pu.b.lic-ly<that t@b en no fi ndlng of

//\/\

Addition % ‘ : The fcllcwmg

N2 _ ﬁcﬂj‘iﬁave been reqv.es;ed bv ""SA and
~appear to b&reasanable: (’)

E ;erence to the NHTSA hot lln&pihane number;

Latch replaoement y r\o}ébe

The letter to owners maks#

\
tered as part of any rcuMmlnlvan servicing
are avaulable

P éress of the campaign

Chrysler will sub%u. six quarteriy report ke
(helps to support ¢ fense of FOlAre %

mqumes

: NHTSA can make referance to thaé&ﬂmpalgn in respense to awner
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|| EA94-005 CHRYSLER MINIVAN
|| MFTGATE LATCH FAILURE
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C (oPY of mATEGiIALS
o ,m.\%;ca; To Qﬁ.ﬁmnomm_asa\..
- Novemsee 17,1994 e




,m>oh 005 OIZ<m_|mw _<=Z_<>Z _|=u._.m>._.m __.>._.OI |

FAILURE

| |TESTING =u<z>_<=0. _|m,._n._.._~m>_w DC>_~._.m_~;_ |
- 4_u>zm_. _<_O<_ZO _um_uO_~_<_>m_|m m>_~_~_mm. E_UE

‘mpacTING | maten | - 1 REAR
~oBJEcT | oPenep | m._lmo.:nz_ 1| sear -

IM _u>n._.

__sv>n._. :
DIRECTION .

TEST ZD. : . " SPEED |

. 26.4DEG.
FORWARD .

1 | 's7caravan 3600 Ib MDB BENT

26.4 DEG.

| 2 '91 CARAVAN _nOm<<>_.~U. - 3600 __c MDB NO m._mo._._Ozm BENT

A5DEG. 1 seommps | ves | t1oummy | BENT

3 |'91CARAVAN REARWARD

. g _._Am.UmO. H - B . -
4| AEROSTAR REARWARD | 36001k MDB NO EJECTIONS |  OK
: '91 MAZDA 15DEG. | acon i serc | o
5 " REARWARD | 36001 MDB No EJECTIONS | oK

15 DEG.

3600 _U_EUU _

'NO EJECTIONS | BENT

 REARWARD

I - '95 LATCH |




m>mh ocm OIm<m_..m_~ _<=Z_<>Z _.__u._.m>._.m _|>._ QI
_u>=|C_Nm

CONCLUSIONS - R

. ANNECTODAL CASES _ - | :
— AT LOW AND MODERATE __s_u>3 mvmmum _.__uqmzm OPENS AND OCCUPANTS ARE
EJECTED.
= LIFTGATE LATCHES mx:.m:. A COMMON FAILURE MODE ( FORK BOLT-DETENT
LEVER BYPASS).

° FARS DATA .
" = CHRYSLER EJECTION _»>._.m FOR —AZO<<Z m._mn._._oz PATHS _m ._.<<_0m THAT OF >_L.
- OTHERMINIVANS. =
= 75% OF EJECTIONS ARE CODED Czcmw CZ—AZO<<Z m._mn._._oz PATHS. >z>_|<m_m
'OF THESE UNKNOWN 0>mmm INDICATES THAT MANY _s>< BE _.__n._.m>._.m _u>.q>_|
m._mO._._OZm , . -

'@ NASS _u>._.> .
— LIFTGATES OPEN DURING LOW >ZU —so_um_~>._.m IMPACT mm<m_~_._.<
= LIFTGATE LATCH FAILURE >OOOCZ._.m FOR ._._._m _<_>._O_~_._.< OF THE _u>=._.=am
. MODES IN CHRYSLER MINIVANS.
- nw>m_._ mm<mm_._.< _m _.mmm ON OI_~<m_|mm <m_.=o_.mm



EA94-005 OI_"~<m_..m_"~ _<=Z_<>Z _|=u._.O>._.m _|>._.OI
|FAILURE

|concLusIONS (CONT,)

® STATIC COMPONENT ._.mm._.m , , .
= CHRYSLER'S DESIGN O_N_._.m_a_> _uox THE _.=u._.0>._.m _.>._.OI ARE LOWER ._.I>z PEER

AND FMVSS 206 STANDARDS _
= ONLY CHRYSLER MINIVAN _..>._.0_._mm _u>=.m_u ._.Im _u_s<mm Ncm meC_xm_st._. _Z THE

, ._,_»>zm<mmmm _u_wmo._._oz

o U<Z>_<=O q.mm._.m
= ATA _so_umm>.qm SPEED =s_u>0._. Awo _svzv. 0I.~<m—.m_~ _s_z_<>zm _»mmc_.._. IN

_ LIFTGATE LATCH FAILURE AND OCCUPANT EJECTIONS.
== UNDER THE SAME TEST GOZU_._._Ozm vmmw VEHICLES' _..__u._.o>._.mm REMAIMED

CLOSED.

O _|>._.OI DESIGN
= CHRYSLER HAS mmmz _<_OU=...<_ZQ ._._._m _|>._.0_.=m._.=Am_~ _smOI>z_m_<_ SINCE ._>ZC>_~<

- OF 1988.
= THE LATEST z_OU__u_O>._._OZ __s_u_~0<mm ,_._._m m._._amzm._.I O_u THE LATCH BY 50% AND

IS CURRENTLY BEING USED IS 1995 MODEL YEAR VEHICLES. IT OOC_.U ALSO BE

~ USED IN 1991 THROUGH 1994 MODEL YEAR VEHICLES. |
‘= THE INCREASED STRENGTH IN THE 1995 _.>._.0_.._ WAS _um_sozm._.m>._.mc IN mo._._._

no_s_uczmz._. AND 0m>m_._ TESTS.

® THE LATCH FAILURE IS A SAFETY DEFECT .,_.I>._. INVOLVES CHILDREN.



