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Door latch deal not as open, shut as thought

By Richard Willing
Chrysler Corp. continues to insist the rear door latches on its popular 1984-95 minivans are safe.

It is replacing them, the company says, to allay doubts raised by misleading reports in newspapers and
on television.

But research done by the National Highway Traffic Safety Administration and contained in NHTSA
files paints a different picture.

The latches, NHTSA determined, were significantly weaker than competitors' latches, more likely to
open during a side-impact crash and to result in the ejection of rear-seat passengers who have mostly
been children.

In November 1994, an NHTSA engineering analysis concluded that the "latch failure is a safety defect
that involves children."

Four months later, Chrysler agreed to the replacement campaign, and NHTSA agreed not to enter a
defect finding or to recall the vehicles.

"A deal was cut that allows a replacement campaign to proceed at a snail's pace," says safety consultant
Ralph Hoar, Chrysler's chief critic in the matter.

"It was cut from a rigged deck Chrysler provided."

Copyright 1996, The Detroit News

Comments? Criticism? Story ideas? Talk to us.
Check Net Mail for comments and replies.
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